HAPEJIBA Ne 65 OT 4 HOEMBPH 2025 I'. 3A IPUJJOBVUBAHE
HA KBAJIM®UKALIUAS IO TPOPECHUSATA "COIUAJIHU
JTEMHOCTH"

H30a0ena om munucmovpa Ha 0b6pazo8anHuemo u HayKama
Oon. /IB. 6p.96 om 11 noemepu 2025¢.

Pazpen 1.
OO0 MoJI0KEeHU s

Yn. 1. C ta3u Hapenba ce ompeaens IbpKaBHHUAT 00Opa3oBaTesieH CTaHAapT
(10C) 3a mpumobuBaneTo Ha kBamudukanus mo npodecus kox 092302 "Comumanau
neitHoctu" OT obOmact Ha oOpasoBanue "ComumanHu ycnyru" U TpodeCHOHATHO
HampasieHue kox 0923 "Commanna pabota u KoHcyintupane" cwriiacHo Cnuchka Ha
npodecuute 3a nmpodecronanrHo obpazoBanue U odydeHue mo wi. 6, an. 1 ot 3akoHa 3a
poeCHOHATHOTO 00pa3oBaHue U 0OOyUYCHHE.

Un. 2. JIppxkaBHHAT o0Opa3oBaTeleH CTaHAApPT 3a MNpUIOOMBAaHETO Ha
kBampukamuss mo npodecus kox 092302 "CoumamHu aedHOCTH"  CHITIACHO
MPUIOKEHUETO KbM Ta3u Hapenda ompesielis M3UCKBAHUSTA 32 MPHI00MBAHETO HA TPETa
cTreneH Ha mnpodecuoHanHa KBamudukamus 1o mnpodecusTa, 3a npugoOuBaHEe Ha
KBaTM(UKAIKS 110 YacT OT mpodecusiTa, KaKTo M 32 JOCTUTaHE HA OTICIHU €IMHUIIN
pe3yNTaTu OT yUEHETO.

Y. 3. Bw3 ocrosa Ha JIOC 1o un. 1 u pamkoBute nporpamu 1o 4i. 10, an. 3,
T. 2, 3 u 5 ot 3akoHa 3a nMpodeCHOHATHOTO 00pa3oBaHUEe U OO0yueHHE ce pa3paboTBaT
TUTIOBHM Y4eOHH IJIAHOBE 32 YUCHUIIH, Y4eOHHU TIAHOBE 3a JIUIA, HABBPIIIIN 16 ToauHwy,
¥ y4eOHU ITporpamu 3a 00y4eHHEeTO 1o mpodecusra.

Pa3nean 11.
CobabpikaHue HA IbPKaBHUS 00pa30BaTeJieH CTAHAAPT

Un. 4. (1) JbpxaBHuAT oOpa3oBaTesieH CTaHAapT Ho wi. 1 ompexnens
W3MCKBaHUATA KbM KaHIUJATHTE, OMTMCAHUETO Ha mpodecusiTa, eAMHUIIUTE PE3YITaTH OT
yueHe 3a NpuAoOMBaHE Ha TpeTa CTENeH Ha NpoQecHoHaTHa KBATU(PHUKAIMS IO
npodecusaTa, KpUTEPUHUTE U CPEICTBATA 3a OIICHSABAaHE HA BCSAKA CIUHUIA PE3yJTaT OT
yueHe, CBBKYMHOCTTa OT €OUHHLIM pe3ylTaTd OT Y4YeHEeTo, KOUTO Qopmupar
NpuAOOMBAHETO Ha KBadU(UKAIMsA TO dYacT OT mnpodecus, H3UCKBAHMUITA KbM
MaTepHuaiHata 6a3a u U3UCKBAHUATA KbM 00ydaBalIHUTeE.

(2) JIbpxaBHUAT O00pa3oBaTeJICH CTaHIApPT 3a NOpUAOOMBaHE Ha
KBaMpUKaMg Mo mpodecusTa BKIOYBA oOmaTra, orpacioBaTa W crneuuduyHara
npodeCHOHAIIHA MTOJTOTOBKA C HEOOXOIUMHTE MPOGEeCHOHATHH KOMITIETEHTHOCTH, KOUTO
rapaHTupar Ha oO0y4aeMusi BB3MOXKHOCTTA 3a YIpaXHsIBaHE Ha mpodecHusra ciexn
3aBBPIIBAHE HA 00YUYEHHUETO.



3aK/II04YNTeTHE pa3nopeadou

§ 1. YuebHuTe TIIaHOBE W y4yeOHUTE MPOrpaMu MO Wi. 3, pa3paboTeHU Bb3
OCHOBa Ha Ta3W Hapenda, 3amouyBar jJa ce mpuiarat ot ydeOnara 2026 - 2027 r. 3a
yueHunure, kouro nocrensaT B VIII kinac B ydniauuHoTo npodecuoHanHo 00pa3oBaHue
1 o0ydeHue, a 3a JInIa, HaBbpIIIK 16 roguau - ot 1 sayapu 2026 T.

§ 2. Ta3u Hapenba ce n3naBa Ha OCHOBaHHE Wi. 22, ajl. 6 BBB Bpb3Ka ¢ all. 2,
T. 6 OT 3aKOHA 32 MPEAYUUIUIIHOTO U YUYHIUIIHOTO 0Opa3oBaHue.

[TpunoxxeHne KM 4il. 2

ABbPKABEH OBPA3OBATEJIEH CTAHJIAPT

3A IPUTOBUBAHE HA
KBAJTM®UKALUA 11O ITIPOPECHUATA
"COUUAJJTHU JEMHOCTHN"

IIpodecnonanHO HATIPaBJIeHUE
Kon: 0923 Counuasna padora u

KOHCYJITUPaHe
IMpodecus
Kon: 092302 ConuaJuu neifHoOCTH
Crenenu Ha npogecnoHanHa KBaanupukanus - - I
HuBo no Haunonaana kBajiu(pukaumoHHa paMKa - - 4
(HKP)
HuBo no EBponeiicka kBajiu(puKkanmoHHa paMKa - - 4
(EKP)

1. U3ucKkBaHUSl KbM KaHAUJIATHTE

1.1. M3uckBaHust KbM KaHIUJATUTE 32 BXOSAII0 MHHUMAITHO 00pa30BaTEIHO
W/WIM KBaTM(UKALMOHHO paBHUILE 3a NMPUAOOMBAHE HAa CTENEH Ha NpodecuoHanHa
KBaTM(UKAIKMS ChIIIACHO 3aKOHA 3a Mpo(eCHOHaTHOTO 00pa3oBaHUE M O0yUYEHHE.

3a mpumoOuBaHe Ha TpeTa CTENeH Ha NMpodecHOHANHA KBaTU(HUKAIMS 110
npodecusara "Counannu aeiinoctu" ot Crnucbka Ha npodecuute 3a MpoPecroHaTHO
obOpaszoBaHue U OOydYeHHE, YTBBPJEH OT MHHHCTBbpPa Ha 0Opa30BaHMETO M HayKaTa ChC
3amoBen Ne PJ109-2230 ot 09.08.2024 r., M3UCKBaHUATA 3a BXOAAIIOTO MHUHHUMAIHO
o0pa3oBaTesHO paBHUIIE KbM KaHAUJATUTE ca:

e 32 YUEHUIIH - 3aBBPIICHO OCHOBHO 00pa30BaHUE;

e 32 JIMIA, HaBBPIIMIM 16 TOAMHU - NPUAOOUTO MpaBO 3a SIBIBAHE Ha
JbPKABHU 3PEIOCTHU W3MUTHU WIH 3aBBPIICHO CPEeAHO 00pa3oBaHUeE.

1.2. 31paBOCIOBHOTO CBCTOSHHME Ha KaHIUZATa CE€ YIOCTOBEpSiBA C
MEAMIIMHCKN JTOKYMEHT, I0OKa3Balll, ye nmpodecusra, mo KosTo kejae Ja ce o0yuyaBa, He
My € POTUBOIIOKA3Ha.

2. Onucanue Ha npodecusTa



Jluuero, mpumoOmino Tpeta creneH Ha mpodecroHagHa KBaTH(HUKAIMSA 110
npodecusra "Couuanau aeitHocTH'", IoAroMara IeHHOCTTa Ha COLMATHA PAaOOTHHUIH U
JIPYTH CIIEHUaINCTH B 00J1aCTTa Ha collMaiHaTa paboTa ¥ COLUAIHOTO MOATIOMAaraHe moj
PBHKOBOJICTBOTO M KOHTPOJIA Ha KBATH(PUIIMPAH TIEPCOHAIL.

B cpoTBeTcTBUE € AEHCTBAIIOTO OBITapCKO 3aKOHOJATENICTBO 3aBbPIIMIUSAT
Ta3u CTEIEH Ha MPoQecuoHaTHa KBATU(PUKALIHSL:

e yJacTBa B OpraHU3AlMITa ¥ W3MBIHECHHETO HA COLMUATHH JICHHOCTH,
HAaCOYEHH KbM IOJKpena Ha pa3InyHU TPYNU NOTPeOUTENH, BKIIOUUTEIHO OT YSI3BUMU
Ipynu;

e ChOMpa, MOATOTBA U 00paboTBa MHGPOpPMAIHS, CBBP3aHa ChC COIUATHUS
CTaTyC U HYXIUTE Ha MOTPEOUTEIUTE OT COLMATHH TIOMOIIIH, CEMEHHU IMOMOIIH U YCIIYTH;

e CBHJICIICTBA MPU U3TOTBSHETO U PEATH3UPAHETO HA MHAUBHUIYAIHU IJIAHOBE
3a MOJIKperna;

e OKa3Ba ChJCHCTBUE MPHU OCHILECTBSIBAHETO Ha COLMAIHA paboTa Ha TepeH,
BKJTFOYMTEITHO MOOMITHA COITHATHA paboTa, Mo CYTIepBU3HS;

e I03HABA M NpUJIara 3aKOHOBHUTE M TOJ3aKOHOBUTE HOPMATHBHH aKTOBE,
CBBP3aHHU C:

- MpaBaTa Ha YOBEKa, B T.4. U Ha JIeLaTa;

- COIMMATHOTO MOMIOMAaraHe M MPEAOCTaBIHETO HA COLMATHH YCIIYTH;

- 3aKpuJiaTa Ha JIETeTO;

- CEMEHMHUTE NTOMOIIIH 32 JIeLA.

e M3BHPILBA OCHOBHA aIMUHUCTPATUBHO-A0KYMEHTAIHA IEHHOCT, CBbpP3aHa C
NPEOCTABsIHETO HAa COLMAIHM MOMOIIM, CEMEHHH MOMOIIM U YCIYTH M BOJEHETO Ha
JIOKYMEHTaIUs;

e pabOTH B CBHOTBETCTBHE C €TUYHHUTE CTaHIApTH, HPUHLUIUTE Ha
npodecrnoHanHaTa KOHPHUICHIIMATHOCT ¥ 3aKpHJia Ha TUYHUTE JaHHH,

e U3IIBJIHSABA BB3JIOKEHUTE MY 3a/ladyll CaMO O]l PbKOBOACTBOTO Ha JIUIIE C
BUCIIIE 00pa3oBaHMe M MpodecHoHaIHA KBaIM(UKAIUA B colUanHaTta cepa, Karo He
B3€Ma CaMOCTOSITEJIHU PEIlIeHNUs, UMAIlld IPABHU MOCIEAUIIH 3 OTPEOUTENNTE.

JIelHOCTUTE, KOUTO U3BBPIUBA, Ca HACOYEHM KbM NOATNIOMAraHe Ha
CHEIHNAIMCTUTE MO COLUATIHU JEHHOCTH € MO-BUCOKA KBaTM(UKAIIMS TPU OCUTYPSIBaHE Ha
mpaBaTa ¥ TPH TNPEJOCTABSIHETO HA COIMAHU YCIYTH HA JIMIATa, C KOUTO PabOTST.
3aBBPIIUIUAT TPETA CTETICH Ha MpodecuoHaIHA KBaTUUKaIUs 10 nMpodecusTa oka3pa
ChJICHCTBUE HA PA3IMYHU WHCTHUTYIIMH M 3BEHA, paboTelIy C Jella U CEeMEICTBa, ¢
BB3PACTHH XOpa, C PUCKOBU Tpynu U oOmHOCTH W ap. M3mbiHsABa yka3aHusTa Ha
PBHKOBOIUTEISI/IOCTABYMKA HA COIMAIHATA yCIIyTa U MPEIMUCAaHUATa Ha CICITUATUCTUTE
C IIeJT YJIOBJIETBOPSIBAHE HA MOTPEOHOCTUTE HA JIUIATA.

3aBppIIMIMAT TpeTa CTENeH Ha MnpodecHoHalHA KBaTU(PHUKAIUA 10
npodecusTa chaeiicTBa Ha BOJCIIMS CiIydasl COlMalieH paOOTHUK B MpeArnpueMaHe Ha
MEpPKH 3a 3aKpujia Ha Jera B pUcK, HHPOpMHUpa KIUEHTUTE 32 TEXHUTE MpaBa, BUIOBETE
COLIMAJIHU TOMOIIM, CEMEIHM MOMOIIM W COLMAIHU YCIYTM U YCJIOBHSTa M pela 3a
TAXHOTO npeaocTaBsHe. [logmoMara CrieruanucTuTe B OPraHu3uPaHETO U H3BHPIIBAHETO
Ha JICIHOCTH, CBBpP3aHM C MPEBEHLMS HA M30CTABSIHETO, MPEBEHLMS HA HACUIHETO U
OTIaJaHe OT yUWJIUINE, PECOLMATN3AIUs U PEUHTErpalus Ha Jena, 00y4yeHne B YMEHUs
3a CaMOCTOSITENIEH JKMBOT M COIMajlHA HMHTErpanus Ha Jela OT COLMaJHU WId



UHTETPUPAHU 3[PaBHO-COLMAIIHUA YCIYI'M 3a pPE3UIEHTHA TIpUXKa, pealu3upaHe Ha
COLIMAJIHU MPOTPAMHU 32 JIella B PUCK U TEXHUTE CEMEHCTBA.

3aBppIIMIMAT TpeTa CTENeH Ha MNpo(ecHOHalHA KBaTU(UKALUA 10
npodecuara KOHCYJITUPa U UHOOPMHUpA JIULIAaTa OT PUCKOBU I'PYNHU U OOIIHOCTH OTHOCHO
TEXHUTE IPaBa, BUAOBETE COLMATHHU MOMOIIH, CEMEITHU MOMOIIY U YCIYTH U YCIOBHATA
U pesa 3a TSAXHOTO mnpenocraBsiHe. [lonmomara crenuaaiucTuTe B COLMATHUTE YCIYTU B
paboTara 1o Bb3CTAHOBSIBAHE U pa3LIMPSBAHE HA YMEHMsS 33 BOJIEHE HAa CAMOCTOSTEJIECH
KUBOT HAa NOTPEOMTENMTE Ha YCIYTHTe, HM3TOTBSI W OCBIIECTBSIBA WHAWBUIYATHU
OporpaMM 3a COLMAJHO BKJIIOYBAHE, CBHJEHCTBA 3a BKIIOYBAHE B KypcoBE 3a
KBaJTHM(HUKAIMA U NMPEKBATU(UKAIUSA U APYTH OOYUUTETHU KYpCOBE /WM 32 HAMUPaHE
Ha paborTa.

OCHOBHHUTE OTTOBOPHOCTH Ha 3aBbPIIMINA TPETA CTENCH Ha podecnoHaIHa
KBaIM(pUKALMA N0 Hpodecuara ca CBbP3aHU C NOJABPKAHE HA pa3IMYHU BHUJOBE
pPErucTpy; NOJAbPKAaHEe HA KOHTAKTHU M OpPraHU3MpaHE Ha CPEIU ChC CHEIHMAINCTH U C
KJIMEHTH; TIOAIIOMaraHe Ha B3auMOJICHICTBUETO MEX/ly MHCTUTYLIMM U 3BE€HA, paboTelH ¢
pa3IMyHM IpyNH KIHUEHTH; HHPOpMUpaHe Ha KIMEHTUTE OTHOCHO YCJIOBHATA U pela 3a
NI0JI3BaHE Ha COLMAJIHYU ITOMOIIH, CEMEHHU MOMOIIY U YCIyTH.

3aBppIIMIMAT TpeTa CTENeH Ha MNpodecHoHalHA KBaTH(PHUKALMA 10
npodecuara M3MO0I3Ba B JIEHHOCTTa CH HOPMATUBHU AaKTOBE, CIELUATIU3UpPaHa
JIUTEpaTypa, KOMIIOTHP, TenedoH, (hakc, KaHIeTapCKu OCOOus.

Toli paboTH cbC conMamHu paOOTHUIM U PA3IUYHU CIIELUAINCTH, C XOpa ChbC
COLMAJIHM W JIMYHOCTHH NPOOJEMH M C TEXHUTEe OJM3KH, C MPEACTaBUTENM Ha
U3IIBJIHUTENHATA U ChAeOHATa BIIACT, C IPEACTAaBUTENIN HA MECTHUTE OOLIHOCTH.

3aab/KEHUsATa My ca CBBP3aHHM C IMMO3HABaHE W TpWJIaraHe Ha OCHOBHUTE
3aKOHOBHU M IIOJJ3aKOHOBU HOPMAaTHUBHM aKTOBE B c(hepara Ha COLMATHOTO IOJIIOMaraHe u
COLMAJIHUTE YCIIyTH, 3aKpHJIa Ha IETETO, MHTETPaLisl Ha XopaTa ¢ yBpeXKIaHUs, KaKTo U
JpyTH, UMAlly OTHOLIEHHE KbM M3IbIHEHUE HAa IPEKUTE 3abJDKEHUS] B ChOTBETCTBHE C
JeiicTBAIIUTE HOPMAaTUBHH aKTOBE.

3aBppIIMIMAT TpeTa CTENeH Ha MNpo(ecCHOHalHA KBaTU(pUKALMA 10
npodecusara B cBosiTa paboTa € HeoOX0AUMO J1a TIPUTEKaBa yMEHHs 3a 100pa MUCMeHa U
yYCTHA KOMYHMKalMs, 32 EMIIaTHs U OOIlyBaHE C pa3IMUYHUTE COLMAIIHYU IPYNH U JIUIIa, 12
IpUTEKaBa yMEHUS 3a paboTa B €KHII, Jla Clla3Ba HOPMHUTE Ha MPO(ecnoHaIHaTa eTUKa U
NPUHIUINTE HA KOHQHUIESHIIMATHOCT B paboTara ¢ KIMEHTHUTE.

3aBppIIMIMAT TpeTa CTENeH Ha MNpodecHoHalHA KBaJH(PHUKAIMA 10
npodecuara TpsAOBa Ja Biajee TEXHUKH 33 CAMOKOHTPOJ M YMEHHS 3a CIpPaBSHE CbhC
cTpeca Ha pabOTHOTO MSCTO.

[IpunoOunure TpeTa cTermeH Ha TMpoQecHOoHAHA KBaTU(UKAIUS 110
npodecusara "CounanHu IeHHOCTH" MOraT Ja U3MbJIHIABAT ONpPEeNeH KPbl OT 33/1a4H B
pa3IMYHUTE CEKTOPH Ha COLIMAIHATA MOJIMTUKA; Ja oAroMarar padorara Ha COLIMATHUS
pabOTHHK TpU MPOyYBaHE Ha MOJOKEHHETO Ha JINIATa, KOUTO ca O0EKT Ha COLUAIHO
NOJIIOMaraHe 4pe3 COLMAJIHU IOMOIIYM, CEMEHHM MOMOLIM M COLMAIHU YCIyrH; Ja
MOJIIOMAraT B3auMOJICHCTBUETO MEKAY MHCTUTYLUUTE. 3aBbPUIMIUAT TPETa CTENEeH Ha
npodecruoHaiHa KBanuduKamus mo npodecusara padbotu "Ha TepeH", T.e. TaM, KbJIETO €
KJIMEHTBT MY, U TaM, KbJICTO MMa HY’K/1a OT HEroBara IOMOII] - B IOMa, B CEMEUCTBOTO.

3aBppIIMIMAT TpeTa CTENeH Ha MNpo(eCHOHaTHA KBadU(UKALUA 10
npodecuara Moxe J1a paboTH B TEPUTOPHATTHUTE CTPYKTYPH Ha ATEHIIUATA 38 COLIMATHO



MOJMOMaraHe - PEeruoHalHM AUPEKLUMH 3a COLMAIHO MOJMOMaraHe, W IUPEKIHHUTE
"ConuanHo noAmnomMarade”, B pa3InyHUTE BUA0BE COIIMAIHH YCIYTH WIIH B IPYTU GOPMH
Ha coluamHo oOciykBaHe. Toil paboTu M B KaOWHET (KaHLenmapus), KbIETO IpHeMa
KJIMEHTUTE, Y4acTBa B MPOBEXKJAHETO HA CPELIN U PAa3TOBOPH M KBAETO CE ChXpaHIBA
HeoOxoauMaTa paboTHa TOKYMEHTAIIHS.

PaboTHOTO My Bpeme Mo3ke J1a ObJie HOPMUPAHO UM C IPOMEHIIMBH T'PaHULIH.

IupOKUAT CHEKTHP OT COLIMATHU AEHHOCTH U HEMPEKbCHATOTO MOSBIBAHE HA
HOBHM TIOTPEOHOCTH, KaKTO M HEOOXOIMMOCTTa OT TAXHOTO aJE€KBATHO H3IIBIHEHHE
M3MCKBAa OT 3aBbPLIMIMS TpeTa CcTeneH Ha npodecuoHanHa KBaluduKamus IO
npodecuaTa HepPeKbCHATO Jla YChbBBPIICHCTBA U MOBHUIIIABA CBOATA KBaTH(UKALNA, 1a
¥Ma MOTHBALMs 32 HaATrpakJaHE Ha MOJYyYEHUTE 3HAHUS U Jla MPOsBsIBAa TOTOBHOCT 3a
aJlaniTUpaHe KbM IIPOMEHSIIUTE CE YCIOBHSL.

3. Enununu pesyaratu ot ydeHero (EPY) 3a nmpunoOuBaHe Ha Tpera
cTelneH Ha npogecuoHa/IHAa KBaIM(PUKanus 10 npodecusta

CreneH Ha HuBo Homep na EPY u Bun npodecnonanna noaroroska (I111)
npodecuonanna | 1o [Epyl EpY|EPY [EPY [EPY[EPYEPYEPYIEPY[EPY[EPY] EPY| EPY
kpamuuratma | HKP) | o | 3 | 4 |5 16|78 |9 |10]11] 12| 13
EKP[" Opma 111 OrtpacnoBa Crermuduuna 111
I1I1
111 4 x‘x x‘x x‘x|x‘x‘x|x‘x‘x|x

3.1. Coucbk Ha EnuHunure pe3yJratd OT Y4YeHeTO IO BHI0Be
npogecuoHaJHA MOATOTOBKA

EPY no o0ma npodecuoHaJHA NOArTOTOBKA - €IMHHA 32 BCHYKH
npodecuoHasHu HanpapjeHuss oT Cnucbka Ha npodecunrte 3a NMPOPecHOHATHO
o0pa3zoBaHue U 00yueHHe

EPY 1. 3apaBocnoBHU 1 6€30MMacHH YCIIOBUS HAa TPY/ M OTIa3BaHE HA OKOJTHATA
cpena

EPV 2. IkoHOMUMKa U IIpEIIPUEMAYECTBO

EPY nmno orpacioBa mnpodecHuoHaTHA TNOArOTOBKA - eIWHHA 3a
npodecuure or mnpodecuoHaaHo HampapjeHue '"'CommaaHa padora u
KOHCyJTHpaHe"

EPY 3. busznec koMmyHHKaIus

EPY 4. ETuunu crangapTy B conpajiHaTa I1eMHOCT

EPY no cnenudguyHa npodecuoHaHa OAT0TOBKA 10 npogecusara

EPV 5. snon3BaHe Ha JUTUTATIHU TEXHOJIOTHU B COIMATHUTE NEUHOCTHU

EPVY 6. Conanna nmoimTHKa, HOpMaTuBHA 0a3a U MHCTUTYLIHH

EPY 7. OcHoBHM Ha conpanHara pabora

EPY 8. IlonuTuku 1 MeXaHU3MU 3a COLlMAIHA 3aKpuUiia Ha Jera

EPY 9. Ilpouec Ha mnpemocTraBsHe Ha MOAKpENa W NpUAPYKaBaHE Ha
NOTpeOUTENTUTE

EPY 10. Cnenuduka Ha B3aMMOOTHOIIEHUATA C TOTPEOUTENS W HETOBOTO
OOKpBIKCHHE

EPY 11. Coumanna pabora ¢ Aera u CeMeicTBa OT pUCKOBH TPYITH

EPVY 12. Ilogxoau 1 MOJieNI Ha COIMAIHA paboTa B OOLIHOCTTA

EPVY 13. llonaspxane Ha Mpexa 32 B3aMMOACHCTBUE ChC CIICIMATIU3UPaHu
3BEHA




3.2. Onucanue Ha eIUMHHMIUTE Pe3yJTAaTH OT Y4YeHeTO 3a mpodecusita
"CouuayHu geitnocTn"
3.2.1. O6ma npodecuoHaJHA MOATOTOBKA 10 npodecusita

EPY 1

3apaBocI0BHU M 0€30NIACHH YCJIOBHS HA TPY/J M ONIa3BaHe HA
OKOJIHATA cpe/a

Pe3yarar oT yuyeHe
1.1

Cra3Ba XUTHEHHHUTE HOPMH U 3[PAaBOCIIOBHHUTE U O€30MaCHHUTE yCIOBHS
Ha Tpya (3bYT) Ha paboTHOTO MACTO

3Hanug

e [lo3HaBa OCHOBHUTE HOPMATHUBHH aKTOBE 3 3/I[PABOCIOBHHU U
0e30macHu yCJIOBHsSI HA TPY T

e O0sCHBA BB3MOXKHHUTE PO(PECUOHATHU U 3APAaBHU PHUCKOBE
Ha pabOTHOTO MSICTO U MIPUYUHUTE 32 TSIXHOTO BH3HUKBAHE

e Pa3sicHsIBa OCHOBHUTE ITpaBHJiIa MPH OKA3BaHETO Ha IIbPBa
MIOMOII] TIPU TPYIOBH 3JIOTIOJTYKH

e 1130posiBa OCHOBHUTE BUJIOBE JTUUYHU MPENIAa3HU CPEJICTBA U
TeXHUTE (QYHKIIMH

e [l03HaBa BUI0BETE 3aLUIUTHU MPUCTIOCOOICHUS U CPECTBA 32
CUTHAJIM3allus U MapKUpOBKa 3a ocurypsisane Ha 3bYT

e 30posiBa mpaBuiiaTa 3a paboTa Mpu aBapuu U aBapuitHU
CUTYalluu

YMmenusa

e [Ipuara Mepku 3a 6€30MacHOCT Ha PAOOTHOTO MSICTO
e Cna3Ba XUTHEHHUTE HOPMH Ha pabOTHOTO MSICTO

e [Ipunara nacTpyKIIMK 3a 6e30macHa pabora

e Pearupa npaBuiiHO IpU aBApUITHU CUTYaIIMK

KoMnerenTHocTH

e Cria3Ba CTPUKTHO MEpPKUTE 32 O€30MaCHOCT NP U3IIbJIHEHUE
Ha Pa3JIMYHUTE TPYJOBH JEHHOCTH

Pe3yarar ot yueHe
1.2

OchIecTBsABa MPEBAHTHBHA JICHHOCT 32 OMa3BaHEe Ha OKOJIHATA Cpejia

3Hanug

e [lo3HaBa HOpMATUBHU aKTOBE, CBHP3aHU C OIIA3BaHETO Ha
okomnHara cpena u 3bYT

e [lo3HaBa Tpy10BOIIPaBHUTE HOPMH, CBbp3aHU CbC 3BYT

e PazsicHsBa oOnuTe M3MCKBaHus 3a ocurypsisane Ha 3bYT
cho0OpasHo crienuduKkara Ha TPOBEXKIaHATA JCHHOCT U
HU3UCKBAHUATA HA TCXHUYCCKOTO, TCXHOJIOITMYHOTO U
COLIMAJTHOTO Pa3BUTHE C I 3aKpUJia Ha )KUBOTA, 3IPaBETO
1 paboTOCIOCOOHOCTTA HA pabOTEIUTE

YMmenus

e Tepcu uHGOpMans 32 yCTOWYMBY IPAKTUKH, TIPUITI0KUMU B
KOHKpeTHaTa nNpoQeCHOHaIHA JeHHOCT

e II3mbHSABA IEHHOCTH 110 ChOMpaHe U ChXpaHsIBaHE Ha
OTIaCHM MPOJYKTHU, MU3JIE3H OT yNOoTpeda ypeau u
KOHCYMaTHBH ChOOpa3HO MpaBUiIaTa 3a PEeLUKINPAHE

e M3110J13Ba TEXHOJIOTUH U MaTE€PUAIIH, IAAIIN OKOJIHATA
cpena

e Cria3Ba NpaKkTHUKH 3a IECTEHE HA BOJA, EHEPTUsA U APYTU
pecypcu Ha pabOTHOTO MSICTO




KoMmnerenTHocTHn

e [IpaBunHO 00paboTBa OTHAABIIMTE HA PAOOTHOTO MSCTO
CbOOPA3HO M3MCKBAHUSATA 32 COPTUPAHE U PA3/IEITHO
cbOupane

e BsipHo 1 TouHO pa3no3HaBa 3aMbpcsiBalliy (akTopH Ha
paboOTHOTO MSCTO U ChJIEICTBA 3a OrpaHUYaBaHe Ha
BB3JCHUCTBUETO UM

e Crioco0eH € CTPUKTHO Jia ClieBa YTBBPICHUTE MpaBUiIa U
M3HMCKBAHMS 32 OMa3BaHE HA OKOJIHATA Cpea

Kpurepun 3a
oucusasane Ha EPY

Yacr no Teopus Ha nipodecusiTa;
e Biagee TeopeTuyHM 3HaHUS 3a:
- XUTUEHHUTE HOPMH
- 37IpaBOCIIOBHUTE U O€30MaCHUTE YCIOBUS HA TPy HAa PaOOTHOTO
MSCTO
- OBJIQ/IIBAHETO HAa aBAPUIHU CUTYyaIlMM U OKa3BaHETO Ha IIbpBa
ITOMOL]
- IpeBaHTUBHATA JIEHHOCT 3a OMa3BaHEe Ha OKOJIHATA Cpeaa
Yacr no npakTuka Ha mpodecusTa:
e M30upa cBOEBpEeMEHHO Hali-aJIcKBaTHUS TUI TIOBEJICHUE MPU
3aJaJieHaTa PUCKOBA CUTYalIUs
e BsipHO 1 TOUHO ompe/enst HeOOXOIUMUTE ACUCTBUS 32
OKa3BaHE Ha I'bpBa MOMOI]

Cpencrna 3a

Yact o Teopust Ha podecusTa:

OLICHSABAHE e [Incmen u3nur
YacT no npakTHka Ha podecusra:
e I31b1HEHME HA IPAKTUYECKA 3a7a4a IO HHIUBUIYaTHO
3aJlaHue 110 NIPAKTHKA
EPY 2 HNxoHoMHKa ¥ npeanpueMayecTBo

Pesyarar ot yuyene
2.1

Ilo3HaBa 0OCHOBHUTE Ha rasapHata MKOHOMUKA

3HaHnug

e [To3HaBa OCHOBHHM MKOHOMWYECKH ITOHATHUS - TBPCCHC,
npeJiarale, masap, KOHKypeHIus, [eHa

e [lo3HaBa posisita Ha AbpKaBaTa B UKOHOMHUKATA - IaHBIIH,
OIOJIKET, peryJaluu

e O0sCHSBA IEHHOCTTA HA OpPraHU3alMATa B KOHTEKCTa Ha
OCHOBHU MKOHOMHWYCCKU MPUHIUIIN U ITOHATUSA

e Pa3sicHsIBa OCHOBHU TOHSTHSI BbB (DMHAHCHUTE - TIPUXO/IH,
pas3xoau, nevanda, ”HBECTHIIUU

e Pa30upa 3HaUCHUETO HA COIMATHATA ¥ €KOJIOTMYHATa
OTTOBOPHOCT TIPU PHKOBOJICHE Ha OM3HEC

YmMmenus

e M3110713Ba OCHOBHHA UKOHOMUYECKU IOHATUA, KaTO THbPCCHC,
npeiarase, nasap, KOHKypeHL s U 1IeHa [IPYU U3IIbIHEHUE
Ha PO ECHOHATHUTE CH 3a/1a4u

e OTunTa 3HAYEHUETO HA OCHOBHUTE (bI/IHaHCOBI/I IIOKa3aTciiu,
KaTO MNpHUuxoau, pa3xou, HeanIGa 1 NHBCCTHUILINU




KoMmnerenTHocTHn

e [Ipunara npaBniarta v M3UCKBAHUATA, CBBP3aHU C POJISATA HA
IbpkKaBaTa B NKOHOMHKATA, BKIIOUUTETHO TaHBIIH,
OIO/KET U peryyanum, B paMKUTe Ha paboTHaTa cpeaa u
CBOUTE NPO(eCHOHATHH aHTAKUMEHTH

Pe3syarar ot yuyene
2.2

ITo3HaBa OCHOBUTE Ha NMPEANIPUEMAYECTBOTO

3HaHnug

e [lo3HAaBa CHITHOCTTA U POJIATA HA TPEIIPUEMAYECTBOTO B
MKOHOMHKATA

e I13perk1a OCHOBHHTE CTHITKU TIPU CTapTHPaHE Ha OM3HEC,
BKITIOYHTEITHO TeHEpUpPaHe Ha UJIes, Ta3apHo MPOyYBaHe,
U3TOTBSIHE HA OM3HEC IIaH

e 130posiBa BUoBeTE (prpMH U OpTaHU3AIMOHHO-TIPABHH
dbopMH Ha CTOMAaHCKa IEWHOCT

YMmenus

e Pasrpannuasa BuioBeTe GUPMU U OPraHU3alMOHHO-
npaBHUTE (POPMHU HA CTOMAHCKA IEHHOCT

o [Ipunara 3HaHus 3a NpeANnprUEeMadyecTBOTO B paboTHATa cU
cpena

KoMnerenTHoOCTH

e lnenTrduunpa ycrnenHu npakTu4ecku NpuMepHu 3a
ylpaBiieHue Ha OU3HEC HAYMHAHUS

e [Ipemyiara pemenust 3a mog00OpsiBaHE Ha JICHHOCTTA B
CHOTBETCTBHE C TEXHOJOTUYHUTE U OPTaHU3AIIMOHHUTE
N3HNCKBAaHUA

e [Ipu HEOOXOIUMOCT MPENICTABS UJCH U TMPEITIOKEHHS TIpeT
KJIMEHTH, UHBECTUTOPHU MU HAPTHHOPH, KaTO apryMeHTHpa
penieHusTa cu

Kpurepumn 3a
oueHsasane Ha EPY

Yact o Teopust Ha podecusTa:
e Biiajiee OCHOBHUTE TEOPETUYHH 3HAHUS U TIOHSATHS B
o0jacTTa Ha UKOHOMHUKATa
° Bnaz[ee OCHOBHHUTC TCOPCTUYHU MOCTAHOBKU B O6HaCTTa Ha
IpeIIprueMadecTBOTO
YacT o mpakTHKa Ha podecusira:
e BsipHO, TOUHO U MOTUBHUPAHO OIPEAEI ACHCTBUATA 3a
paspeliaBaHe Ha ONKCaHUsS IPOOJIeM B 3aa/ICHUS Ka3yc
e YyacTBa B pa3paboTBaHETO Ha OM3HEC IUIaH Ha (hupMara
CTIOpe] M3UCKBAHMSITA Ha MTPEIBAPUTEITHO NEPUHUPAHOTO
3a/laHue

Cpencrna 3a
OllcHAABAaHE

YacT mo Teopust Ha nmpodecusra:
e [IicMeH u3TIUT
Yacr no npakTuka Ha podecusiTa:
e I3mbJIHEHME HA MTPAKTUYECKA 3a7ja4a 10 UHIWBUAYATHO
3aJJaHUE TI0 MPAKTHKA

3.2.2. OTpacioBa npodecnoHa/JIHA MOATOTOBKA M0 npodecusita

EPY 3

busHec KOMyHUKALMS

Pesyarar ot yuene [[loqnbpikane Ha KOMYHUKAIHS ¢ KOJIETUTE B €KUMA U C PHKOBOACTBOTO

3.1




3Hanuga

e [l03HaBa HOpMHTE Ha MMOBEICHUECKHUS M PEUEBUS OU3HEC ETUKET

e [103HaBa MEXIYHAPOAHUTE, HAITMOHATHUTE U OPTaHU3AIOHHHUTE
CTaHJApPTH U MPAKTUKH 3 MMUCMEHAa KOMYHUKAIUS

e ITocouBa OTACIIHUTE OJIBXHOCTU U (bYHKI_II/II/I Ha 4JICHOBCTC Ha
eKHuIIa

e OnrcBa (PyHKIIMOHAHUTE B3aUMOOTHOLICHUS M HEPApXUUHUTE
BPB3KH C KOJIETUTE CU B €KHIIA U C PHKOBOJICTBOTO Ha
OTICITHUTE PABHHUIIIA B OPTaHU3AIHITA

e nentudunmpa KOHQIUKTHA U KPUTHYHU CUTYAIIUN U TIOJ
HanpexeHue (OyJIMHT, TEXHHYECKH CPUBOBE, CIIa3BaHE Ha
KpaliHH CPOKOBE)

YMmenusa

e OchIllecTBsBa KOMYHUKAIUS B €KUTIA

e Cnia3Ba iiepapxusra B €KUIa

¢ Cra3zBa HOPMUTE 32 MPUEMIIUBOCT Ha MMOBEJCHUCCKHUS
HeBepOaseH u BepOalieH (peueBr) OM3HEC CTHKET

e [loArOTBsI BETPEIIHOOPTAHU3AIIMOHHN TUCMEHH CHOOIICHHSI 1
nH(OpMaIIKS TPH U3TIOI3BaHE HA PA3TUYHA KOMYHHKAITMOHHU
KaHaJu

e srpaxkna ymeHus 3a paboTa B €KHIT

e M3rpaska yMeHUs 32 KOMYHHKAIUS C Pa3IMYHU IIEJIEBU TPYITH

¢ Cra3Ba NpUHIUITUTE 32 TOJIEPAHTHOCT U HEIUCKPUMUHAIUSI KbM
JUIaTa, C KOUTO paboTH

KoMmnerenTHocTH

e [TogOupa moaxoaaIIuTe MOBEACHUECKH (HEBEpOaTHN) 1
BepOaTHM (PEYCBU M TUCMEHHU) CPEJICTBA 3a €()eKTHUBHA
KOMyHI/IKaI_[I/DI C KOJICTUTE U p’bKOBO,Z[CTBOTO B OpI‘aHI/IBaL[I/ISITa

Pe3yarar oT yueHe
3.2

OCLH.[GCTBHBa KOMYHHKaIMs C KIMCHTUTC

3Hanug

e [lo3HaBa OCHOBHUTE KIMEHTU, KOHTPAreHTUTE U
3aMHTEPECOBAHUTE JIULA OT (QYHKLIMOHUPAHETO Ha
OpraHm3anusTa

e [locoyBa 3HaUeHHETO HA KIIMEHTCKOTO 00CTYyBaHE U
YIPaBJIEHUETO HA B3aUMOOTHOILICHUSATA

e [lo3HaBa BbTpenIHOOpraHM3alMOHHATAa HH(OPMAIIMOHHA
CHCTEMa 3a ChXpaHEHHE U 0OMEH Ha JaHHU

YMmenus

e OchbIuiecTBsABA 1€]10Ba KOMYHHMKAIUS HA MSICTO C KIIMEHTUTE,
10JI3BATENINTE, KOHTPAreHTUTE U JPYTUTE BUJOBE
3aMHTEPECOBAHU JIMLA OT (PYHKIIMOHUPAHETO Ha
OpraHusanusTa

o [Ipritara nHAMBHyaNleH TOAXOM 3a KOMyHHUKALUATA C
KJIMEHTUTE C 11eJ1 OLIEHKA Ha KOHKPETHUTE UM NTOTPEOHOCTH

e OchliecTBsBa AEJI0Ba KOMYHHUKAIM 110 Teie(oHa nin ¢
MIOMOIITA Ha COYTYEPHH MPHUIIOKEHHS 32 MHCTaHTHA
CUHXPOHHA U aCUHXPOHHA KOMYHUKALIHS

e Opranusupa MpoBeXTaHETO Ha OHJIAIH pabOTHU cperu

e YyacTBa B OHJIAH paOOTHU Cpeln

o [Ipritara eTHKeT B OHJIAMH Cpemu




KoMmnerenTHocTH

e YMeNo aanTupa KOMyHHKALHSTA CIIOpE HY KAUTE U
OYaKBaHMATA HA KIIMEHTA WM NAPTHOPUTE TIPH CIIa3BaHEe Ha
npodecroHalieH TOH U TOAX0.

Pe3yarar oT yueHe
33

[Tonnbpika OU3HEC KOPECTIOHICHITHS

3Hanug

e [lo3HaBa MEXAYHAPOAHNTE, HAIMOHATHUTE M OPTaHU3aMOHHHTE
CTaH/IapTH, IPAaBUJIAa ¥ NPAKTHKH 32 ON3HEC KOPECTIOHICHIIUS

e [l03HaBa OCHOBHHTE KOMYHHKAIIMOHHU KaHAIIU 32
OCBILECTBsIBAaHE HAa OM3HEC KOPECTIOHICHIIHS U CUTYallunTe, B
KOWTO C€ Hajlara TAXHOTO MapajeIHo U3MOI3BaHe

e [lo3HaBa mpaBuiaTa 3a MUCMEHO JOKYMEHTHPAHE U OTYUTAHE Ha
MIPOBE/ICHU CHOUTHSA, paOOTHH CPELIH, IpeaBaHe Ha
TOKYMEHTH M pabOTHH PE3yJITaTh BCIEICTBHE HA
M3IIBJIHEHUETO Ha JIOTOBOPHH 33 IbJKCHUS

YmMmenus

e [loarorss opunmaiHy nucMa, CTaHOBUIA, ChIJIaCyBaTEIHU
nucMa, NpUAPYKUTETHHU MUCMa, ITUPKYIISIPHU MTHCMa

e [loAroTBs MOKIaHU 3aMUCKH, CITYKEOHU OENekKKH, TOKIAAN U
Jpyra BbTPEIIHOOPTaHW3allMOHHA KOPECTIOHICHITUS B
HepapXrUyeH NOpsAIbK

e [loAroTBst MaMeTHU 3aMMCKH, TPOTOKOIU, MEMOPAHTyMH,
MPUEMHO-TIPeJaBaTEIHA IPOTOKOIHU U IPYTH MOJ0OHU
JOKYMEHTH 3a yJIOCTOBEPSIBAaHE MICMEHO TOKYMEHTHpPaHE U
OTYMTAHE Ha MTPOBEACHU CHOUTHUS, pAOOTHU CPEIIH, IpeaBaHe
Ha JIOKYMEHTH 1 pabOTHH pe3yNTaTy BCIEICTBUE Ha
U3MBJIHEHUETO Ha JOTOBOPHU 3abJKEHUS

e [ToaroTBs UMEHI CHOOIICHUS, TEKCTOBH ChOOILICHHS 3a
WHCTaHTHA NU(POBA KOMYHUKAIMS U TIOCTOBE 32 IMMyOJINKYBaHe
B COLIMAITHU MPEXKHU

KoMnerenTHoCcTH

e [lon6upa nmoxxozsmara nucMena ¢popma Ha OuU3HeC
KOPECHOH/ICHIIUS, CTPYKTypaTa U ChbpKAaHUETO Ha
uHpOpMAIHATA, KOSITO CIEABA 1a CE U3NMPATH, TIOAXOASIINTE
M3pa3HH CPEJICTBA U MOIXOAAIIOTO (hopMaTHpaHe Ha TEKCTa

Kpurepun 3a
oueHasane Ha EPY|

Yact no Teopus Ha npodecusTa:

e JleMoHCTpUpa BlaieeHE HA OCHOBHHUTE TEOPETUYHU 3HAHUS B
obyacTTa Ha OM3HEC KOMyHMKaLUsATa U OM3HEC
KOPECTIOHACHIIUATA - MEKIYHAPOJHUTE U HAITMOHATHUTE
CTaH/IapPTH U MIPAKTUKU

e JleMoHCTpHpa BiIaJieeHE HA KOHBEHIIMOHATHUTE W TUTUTATHUTE
KOMYHHUKAI[MOHHU KaHATM U ChbBPEMEHHHUTE JUTUTATHU
TEXHOJIOTUHU

Yact no mpakTuka Ha mpodecusiTa:

e BsApHO, TOYHO U MOTUBHUPAHO ONPEAEIs ACHCTBUATA 3a
paspeniaBaHe Ha MPoOJEMHUTE B 33/1aJICH Ka3ycC U/UIH
MPaKTUYeCKa 3a/1a49a

Cpencrna 3a

YacT o Teopus Ha ipodecusra:

OLICHsAABAHEC

o [IyicMeH 3T




YacT o mpaxTHKa Ha npodecusra:
e M3mbiiHEHME HA TPAKTHYECKA 3a/1a4a 10 WHAUBUYATHO 3a/IaHUC
0 MPAKTHKA

EPY 4

ETH4HM cCTaHAAPTH B COLUAIHATA IEHHOCT

Pe3syarar ot yuyene
4.1

[Tpunara npodecnoHaTHO-eTUYHO MTOBEICHUE

3HaHnug

e [lo3HaBa ChIBpxKAHUETO HA MTPO(PECHOHATHO-ETUIHUTE KOJCKCH
B IpO()eCHOHATHOTO HAMPABJICHUE U TPyAOBaTa JEHHOCT

e 1130posiBa OCHOBHUTE €TUYHU MPUHLIUIU B IPO(HECHOHATHOTO
HanpaBJICHUE U TPyAOBaTa JEHHOCT

e [To3HaBa NpaBHOTO perjJaMeHTHpPaHE Ha IPOPECHOHATHOTO
MOBEJICHHUE Ha JIUIaTa, U3IIbIHIBALY ChOTBETHATA TPY10BA
JEHHOCT

YmMmenus

¢ Cna3Ba npo¢eCHOHATHO-€TUYHUTE HOPMU Ha MOBEICHUE

e Cnieau 3a MHQOpMAIIHS U U3UCKBAHUS OTHOCHO MOPAJIHUTE
IIEHHOCTH Ha TpodecusiTa

o [Ipunara oOmuMTE MPUHIIUITN HA MOpaJia B ©KEIHEBHUTE paOOTHU
JEHWHOCTH

KoMnerenTHocTH

e OTroBopHO npujara npoheCuOHaTHO-ETUYHUTE HOPMU B
TPpYyJ0BaTa CU ACUWHOCT MPHU U3I'BIHEHUE Ha €KEAHEBHUTE CU
3a/1a4u

Pe3yarar oT yuyeHe
4.2

PaspemaBa npodecnoHaTHO-eTHYHU TPOOIEMH B TPyAOBaTa IEHHOCT

3Hanug

e M3pexia OCHOBHU BUJIOBE €TUYHH MTPOOIEMHU

e OnucBa MoJIeNy 3a pa3peliaBane Ha MpopeCcHOHaTHO-ETHYHN
npoOaemMu

e 30posiBa OCHOBHY KOH(DJIUKTH HAa HHTEPECH

e 1I30posiBa orpaHu4eHUs, TPUCHIIN HA PA3IMYHU YCIYTH U
JNEHHOCTH, 00EKT Ha MPO(PECHOHATIHOTO HAMPABIICHUE WU/UITN
TpyAOBaTa JEHHOCT

YmMmenus

e Pa3no3HaBa prcka OT Bb3HUKBAHE Ha MPO(ECHOHATHO-ETHIHI
npoOaemMu

e nentudunmpa npohecHoHaAIHO-eTHYHU MPOOIEMHU B pabOTHUTE
CUTYyaIllH

e [Ipnara Mozienu 3a paspemaBane Ha IpoQecHOHATHO-ETHIHI
npoOaemMu

e 1I3BBpIIIBa CaMOOIIEHKA

KoMnerenTHocTH

e [Ipennara pemeHus Ha ppKOBOJICTBOTO 32 OTCTpPaHsIBaHE HA
UICHTU(QUIMPAHU HAPYIIEHUS WIN Ce€3UpaHe Ha ChOTBETHUTE
PETYJIATOPHU W HAJI30PHU OpPraHu

Pe3syarar ot yuyene
4.3

[Tpunara npuHIMNUTE 32 KOHQUACSHIIUATHOCT

3HaHnug

e JlepuHupa npuHIHIA 32 KOH(OUISHIINATHOCT B
npodecroHaIHOTO HANpaBIIEHUE U TPY0BaTa CH ACHHOCT
¢ 30posiBa BUIOBETE TaHHU, KOUTO ca 0OEKT Ha

KOH(HICHIIMATHOCT




e [To3naBa pernamenta GDPR na EBponelickus cbro3 3a 3akpuiia
Ha JINYHUTE JaHHU

e 1130posiBa cirydyanTe, B KOUTO Ce JIOITycKa pa3KpUBaHETO Ha
KOoH(}HIeHIIMaTHa HH(OpMAIHS

YmMmenus

o [Ipritara Mepku 3a 3aKpuiia Ha MOBEPHUTEIHATA HH(DOPMALIHS

e OOpaboTBa MOKYMEHTH, ChIbpKaII KOH(DUIESHITHATHA
uHpopManus

o [IpenoTBpaTsBa HEPETJIAMEHTHPAHOTO M3ITOJI3BAHE HA JIMYHU
JAHHY W/WJTY U3M0JI3BAHETO HA JIUYHU JaHHH 0€3 U3PUIHO
nH()OPMHUPAHO ChIIIACHE HA 3aCETHATUTE JIMIIA

KoMnerenTHocTH

e OTroBOPHO MpuIIara MpUHIUIA Ha KOHQUICHIIMATHOCT B
npoeCHOHATHOTO CH HAIlpaBJICHUE U TPYIOBaTa CH JCHHOCT,
KaTo HE JOIyCKa CIOJICISTHETO Ha KOH(HIeHITMATHA
nH(pOpMaIUs U MAaHUITYJTUPAHETO M, KAKTO U CHOMPAHETO,
CbXPAaHCHUCTO U U3MOJI3BAHCTO HA JIMYHU JaHHU 663
M3PUYHOTO HH(OPMUPAHO CHITIACKE HA 3aHHTCPECOBAHUTE
aana

Kpurepumn 3a

ounenaBane Ha EPY|

YacT o Teopus Ha ipodecusra:

e JleMoHCTpHpa BiIaJile€HE HA OCHOBHUTE TEOPETHUYHU 3HAHUS B
o0yacTTa Ha €THKAaTa

e JleMOHCTpHpa BIIaJIceHE HA OCHOBHHUTE TCOPETHYHHU 3HAHUS B
obnacTTa Ha KOH(UICHIIMATHOCTTa HA HHPOPMAILIUSITA U
3aKpuiia Ha TUYHUTE JaHHU

YacT o mpaxTHKa Ha podecusra:

e BsIpHO, TOYHO U MOTUBHUPAHO OTIpeNeNs JeHCTBUATA 3a
paspelaBane Ha MpoOJIEMHTE B 331aJeHUS Ka3yC U/ UIH
IpakTHYeCKa 331a4a

CpeacrtBa 3a
OlleHsAIBAHE

Yact no Teopus Ha mpodecusTa:

o [Tucmen u3nuT

YacT o nmpaxTHKa Ha mpodecusra:

e 3bIHEHME HA MPAKTUYECKa 3a7a4a 110 WHIUBUIYaTHO 3aJaHue
10 IPAKTUKA

3.2.3. CnenuduyHa npodecuoHaIHA MOATOTOBKA 10 npodecusita

EPY S

II/I3HOJI3BaHe HA JUTUTAJHH TEXHOJOTMH B COMUATIHUTE TeHHOCTH

Pe3yaTar oT yueHe
5.1

131101388 AUTHTAIHN TEXHOJIOTUH 32 KOMYHHKALUS B IPAKTHKATa C
HOTpEeOHTEIH

SHaHuA

e [lo3naBa ocHOBHHTE IIATHOPMU 32 BUICOKOH(DEPEHIINN U OHJIAH

KOMYHHKaIUs

e 1130posiBa BUJIOBETE YCTPOHCTBA, HEOOXOIUMU 32

BUICOKOMYHHKAIHS (Kamepu, MUKpodoHH, Tab1eTn)

e [lo3HaBa OCHOBHUTE (PYHKILIMH 3a CIIOJICJISIHE Ha €KPaH U BUJIEO B

KOMYHUKAIIMOHHU M1aTHopMu

e [lo3HaBa npaBmiara 3a 6€30MaCHOCT U KOH(PUACHITHATHOCT B

JUTHUTAIHATa KOMYHUKal s




YMeHus

e PaboTu ¢ BUI€OKOH()EPEHTHU CUCTEMHU 32 KOMYHHKAIIMSI B PEATHO
BpEME

e I3nmon3Ba ycTpoiicTBa 3a OCUTypsIBaHE HA Ka4eCTBEHA Bpb3Ka U
3BYK

e [logbpika yCTHa KOMYHUKAIS TIPE3 TUTUTAIHHU TIATHOPMH

e [Tpunara Mepku 3a 3aKpuia Ha JMYHUTE JaHHU IPU JUTUTATHA
KOMYHMKAIHS

KoMnerenTHOCTH

e CaMOCTOSATETHO OPTaHU3KpPa U MPOBEkKIa ehEeKTHBHA OHJIAH
KOMYHHMKAIIUS Ype3 AUTUTAIHU CPEJCTBA, Clla3Baiiku
CTaHJIAPTHUTE 32 CUTYPHOCT U MPOhECHOHATNIBM

Pe3yarar or yueHe|
5.2

C’bSI[aBa AUTUTATIHO CbABPIKAHUC 3a HYKAUTC Ha COLTUATTHUTC JIEHHOCTH

SHaHus

e [To3naBa codryep 3a TekcTo00pabOTKa, BHIE000paOOTKA H
cyOTuTpHpaHe

e [l03HaBa OCHOBHTE Ha Ch3/]aBaHE HAa JOCTHITHO ChABPIKAHHUE 3a
KJIMEHTUTE ChOOPa3HO TEXHUS IPOQHIT

e 130posiBa popmaTuTe 32 ChXpaHEHHUE HAa BUICO- U TEKCTOBU
daiinose

e [l03HaBa IPUHIIUITUTE 32 aIAlITUPAHE HA ChIIbPKAHUE 32
COLMAJIHU MPEXH

YMeHus

e Cp31aBa HH(GOPMAIIMOHHH BUACOMATEPHAIH

e JloGaBsi cyOTUTpH KbM BUIeOhaNTIOBE

e M3nom3Ba o6mayHm miatopMu 3a ChbXpaHEHHUE U CIIOJIEISTHE Ha
ChIbpKAHNE

e AJlanTypa AUTUTAIHO ChIbPKAHKUE CIIOPE] HYKAUTE Ha pa3iniHa
ayAUTOpUS

KoMnerenTHOCTH

e YIIpaBisiBa Ch3/1aBaHETO HA JUTUTAIIHU MAaTepUalu, KaTo
OCUTYPSIBa JJOCTBITHOCT U MPOGECUOHATHO KaYeCTBO,
ChOOpa3eHM ¢ HYXAUTE Ha ayJUTOPUsTA

Pe3yaTar oT yueHe
5.3

13101382 porpamMu U yCTPOICTBA 32 OCHIIECTBABAHE HA AUCTAaHLIMOHHA
KOMYHHKAITHS

SHaHuA

e [lo3HaBa cienManu3upaH TEXHOJIOTUH 32 AUCTAHI[MOHHA
KOMYHHKAIIUS C MHOKECTBO TIOTpeOUTENH

e lnenTuduunpa Hy>)KHUTE TPUIIOKEHUS U YCTPOUCTBA IPU
KOMYHMKAIIUS B PEATHO BpeEMeE

e OmrcBa GyHKIIMHUTE HA BUJIEO, TEKCT U CyOTUTpUpAIIH
m1aThopMu

YMenusn

e HacTpoiiBa TEXHUYECKUTE CPEACTBA 10 MOAXOASI HAYHH 3a
ocurypsiBaHe Ha 100pa BUAMMOCT U 3BYK

e OcurypsiBa 1 IpoBepsABa TEXHUYECKOTO 00€3MIeUaBaHe Ha
Y4aCTHULIUTE

e PaboTH ¢ mporpaMu 1 MaTepuay 3a 3ammc

KoMneTeHTHOCTH

e OcnbIiecTBsBa €peKTHBHA KOMYHHUKAIIHS Ype3 pasHOOOpa3ue OT
TEXHOJIOTHYHU CPEACTBA, ChOOPa3eHU C TOTPEOHOCTUTE U

KCIJIaHUATa Ha HOTpCGI/ITCJII/ITC




e KoMneTeHTHO yrpaBiisiBa mpoiieca Ha OpraHu3alus U MPOBekKIaHe
Ha IMCTAaHIIMOHHA KOMYHHUKAIU U paboTa B €KHII, KaTo ce
ChOOpa3siBa C YYACTHHUIIMTE B KOMYHHKAIHSITA

Kpurepumn 3a
OllCHAIBAHE HA
EPY

HacT mo Teopus Ha mpodecusra:

e To4uHO M BAPHO NpeACTaBs OCHOBHUTE M3UCKBAHUS 3a
NpUJI0KEHUE, TPUHLIUIUTE Ha paboTa U PyHKLIMOHATHUTE
BB3MOKHOCTH Ha TUTUTATHUTE TEXHOJIOTUHU U COPTYCpHH
HPUITIOKESHHUS

Hact mo nmpakTuka Ha mpodecusra:

e [Ipunara B mpaBuiIHA MOCIIEIOBATEIHOCT U B HEOOXOIUMHUS 00eM
CTBIIKUTE M €TalNTe 32 U3MOI3BaHE HA TUTUTATHUTE
TEXHOJIOTUH ITPH AUCTAHIIMOHHA KOMYHUKAIHS

Cpeacrtna 3a
OlleHsAIBaHE

UacT mo Teopus Ha npodecusra:
e [IncMen m3nut
Hact mo npakTuka Ha npodecusra:
(] I/IBH’bJIHeHI/Ie Ha HpaKTI/I‘IeCKa 3aga4a 1o I/IH,Z[I/IBI/II[yaJ'IHO 3aJaHUC
MO MPAKTHUKA

EPY 6

Coumna/iHa MOJIUTHKA, HOPMATHUBHA 0232 M HHCTUTYLUH

Pesyarar ot
yueHe 6.1

Ilo3HaBa 3aKOHUTE U IMMOA3aKOHOBUTEC HOPMATHBHHU aKTOBEC B obnactra Ha
conuajHarta 1noJHuTHUKa

3HaHus

e [lo3HaBa neuHMLIMNTE 32 COLIMATHA MTOJIUTHKA

e [lo3HaBa ilepapXMUYHOCTTAa HA HOPMATUBHUTE aKTOBE

e 1130posiBa OCHOBHHTE 3aKOHU, IPABIITHUIN U KOJIEKCH, Kacaellln
collMaHaTa 3aKpuiia Ha OBJITApCKUTE TPAKIAHH

e [To3HaBa M3TOUYHUIIUTE 32 CIIPaBKa ¢ HEOOXOJUMUTE HOPMATUBHU
aKTOBE

YMmenns

e OpueHTHpA ce B CTPYKTypaTa Ha HOPMATHBHUTE aKTOBE B chepara
Ha colipajiHaTa ITOJIUTHUKa

e M3Bm4a HeoOxoauMara nHGOpMaIUs OT ChOTBETHUTE
HOPMAaTHUBHU aKTOBE

e [Ipunara HOpMaTUBHU IIPOLIENYPHU B PAMKHUTE Ha CBOSITa
npodecnoHaTHa KOMIIETEHTHOCT

o CurHanM3Mpa KOMIIETCHTHUTE OPTaHU TIPU HapyIIeHHE Ha
HOPMAaTHUBHUTE MPOIEIYypH

KoMnerenTHOCTH

e Mo2e MpaBWIIHO Jja KOHCYJITUPA KIMEHT BbB BPb3Ka C IPOLENYpHU
Yl U3UCKBaHHs, TOCOYCHH B HOPMAaTHBHU aKTOBE

e CriocobeH e 1a 000CHOBE apryMEeHTHPaHU UCKaHHsI B MHTEpPEC Ha
KIIMCHTA CU KbM PA3JIMYHU UHCTUTYHUHU, OTTOBAPAIIN 34
OIIpe/ICNICHH HOPMATHBHU MIPOLIETYPH

Pesyarar ot
y4eHe 6.2

Ilo3HaBa CTPATCTUYCCKUTC JOKYMCHTU B obOiacrra Ha conuaiHaTa IoJIMTHUKa

3HaHug

e [To3HaBa HAallUOHAJTHUTC CTPATCIUU B obOiacrra Ha couaJiHaTta
IIOJIMTHKA

e [lo3HaBa ilepapxusiTa Ha CTPATETUYECKUTE TOKYMEHTH




e 3aro3Har e ¢ PyHKUMITA U CTPYKTypaTa Ha CTPaTeTHYECKHUTE
JIOKYMEHTHU

Ymenus e [Ipunara TekcToBE Ha CTPATETMUYECKH TOKYMEHTH B PaMKUTE Ha
cBOATa MPO(eCcHOHATHA KOMIIETEHTHOCT
KomnerenTHOCTH e CriocoOeH e n1a reuHrpa AbP>KaBHUTE CTPATETHUYECKU

IMPUOPUTETHU U TCHACHIIUUTC B obmnacrtra Ha conuajHaTta
ITOJINTHKA

Pesyarar ot
yueHe 6.3

[lo3HaBa EHTPATM3UPAHUTE UHCTUTYLINH, AaHTAXKUPAHU C U3IBJIHEHUETO Ha
bpKABHUTE MOJIUTHUKH B COIMANIHATA cepa

3HaHus

e JlehmHUpa ceKTOpa Ha COIMATHATA TIOJUTHKA

e M30posiBa nuHCTUTYIIMHTE (MUHUCTEPCTBA, arCHIINH U IPYTH),
OCHUTYPSIBAIIIY M3ITHTHEHUETO HA COIMATHATA TTOJIMTHKA

e [lo3HaBa pyHKIMKTE HA IIEHTPATU3UPAHUTE HHCTUTYLIUU B
CEKTOpa Ha COIMAIHATA TTOJUTHKA

YmMmenus

e CnieiBa npaBuiaTa 3a KOMyHUKalUs IPU B3aUMOJEICTBHE C
ueHTpaanpaHHTe I/IHCTI/ITYI_II/II/I B CGKTOpa Ha collhaiHaTra
MTOJIUTHKA

e 31bJIHSBA CTBIIKUTE IIPU CUTHAIM3UPAHE HA LICHTPAIU3UPAHUTE
I/IHCTI/ITyI_[I/II/I B CCKTOpa Ha CcollraiHaTa I1OJUTHUKA B cnyqaf/'l Ha
HEOOXOINMOCT

KoMnerenTHOCTH

L] YCH€I_HHO KOHCyJITI/Ipa KJIMCHTU BBB Bp’bSKa C KOMIICTCHTHOCTTA
Ha pa3IMYHUTE MHCTUTYIIMH Ha IIEHTPAJIHO HUBO B cpepara Ha
COLIMAJTHUTE NEHHOCTH

Pesyarar ot
y4yeHe 6.4

[To3HaBa perHOHATHUTE UHCTUTYIIUU, aHTAKUPAHU C U3IIBIHEHUETO Ha
NbpKABHUTE MOJIUTHUKH B collaliHaTa cdepa

3Hanud

e 1130posiBa perHOHANHUTE CTPYKTYPH Ha IIEHTPATU3UPAHUTE
WHCTUTYIIUU B chepaTa Ha COI[MAIHATA TTOJTUTHKA

e [lo3HaBa GyHKIIMUTE U KOMIETEHTHOCTTA HA PETUOHATHUTE
CTPYKTYpH Ha HEHTPAIU3UPAHUTE HHCTUTYLIUH

YMmenns

e I13BBpI1IBa CITPAaBKH OTHOCHO (DYHKIIMUTE U QAMUHUCTPATUBHUTE
IIPOLIEYPU HA PETMOHAIIHUTE CTPYKTYpHU

o [Ipuitara pemeHus Ha perMOHAIHUTE CTPYKTYPH

e KoHCynITHpa KIIMEHTUTE BBB BPB3Ka C KOMIICTCHTHOCTTA Ha
PETHOHAJIHATE UHCTUTYLIUU

KoMnerenTHOCTH

e CriocobeH e fa penraBa Bb3HUKHAIN Ka3ycH MOCPEICTBOM
MEXIYUHCTUTYLIMOHAIHO ChbTPYAHUYECTBO

Pesyarar ot
yuyeHe 6.5

e 3amo3HaT € ¢ AOCTAaBUMUIUTC HA COLMATIHHA YCIIYTU

3HaHus

e 130posiBa TOCTaBYUITUTE HA COIIMAITHU YCIYTH, (UHAHCHPAHHU OT
J'bPKaBHUS /WU OOUTUHCKHS OFOKET U OT YaCTHH
IOCTaBUYULIN

e Pasmo3HaBa pa3IMdHUTE BUAOBE COIMAITHU YCIYTH U LIETICBUTE
TPyIH, KOUTO MOTAT J]a c€ BH3IMOI3BAT OT TAX

e neHTHdUIMpa pa3INIHUTE JOCTABYHUIIU CIIPSMO MPETOCTABIHUTE

OT TAX COLMAJIHU YCIYTI'H




e [lo3HaBa cTaHapTUTE 32 KAYECTBO HA COLIMATHUTE YCIYTH U
KPUTEPUHUTE 32 TIXHOTO U3IbIHEHHE

YMmenns

e Cp00pa3siBa M3UCKBAHUSATA U MPOIIETyPUTE 3a TPEOCTABSIHE HA
COLMAIHU YCIIyTH

e Koncynrtupa u chAeiicTBa 32 HACOUBAHE Ha KJIIMEHTA 3a MOJI3BaHE
Ha MOJXOSIIN 32 HErO COLUAIHU YCIyTH

e YyacTBa B IUIAHUPAHETO HA KOHKPETHUTE CTHIIKH 32
MIPEIOCTABSIHETO Ha COLMAIHUTE YCIYTH

KoMmnereHTHOCTH ° C’bI[CfICTBa 3a U3BBPUIBAHCTO HAa KOMIICTCHTHA OIICHKA U

HAaCOYBAaHC KbM COHUATIHHA YCIIYT'H U IOAKPCIIA, MPECAOCTABAHU
OT pa3jJr4YHU JOCTAaBYHIIU

Pesyarar ot
yueHe 6.6

[To3HaBa cekTopa Ha COMAIIHOTO MOAIIOMAarale Ype3 COlMaIHU TOMOIIU U Ha
CEMEMHOTO IMOJNOMAraHe Ype3 CEMEMHU NOMOIIM 32 Jela

3HaHus

e [lo3HaBa nepuHUIMATA, LIETUTE U IPUHLIMIIUTE HA COLUAIHOTO
IIOATIOMAraHe U CEMEHHOTO IOAIIOMAraHe

o [Io3HaBa 3aKOHOJATEICTBOTO B 00JIACTTA HA COLIMATHOTO
NOJAIIOMaraHe ¥ CEMEMHUTE MIOMOILH 32 Jela

e I130posiBa BUJJOBETE COIMATHH ITOMOIIX ¥ CEMEIHM TOMOIIH 32
aena

e Pazno3HaBa pa3auYHUTE LIEJIEBU I'PYNH, KOUTO MOTaT Ja ce
BB3II0JI3BAT OT COLMAIHY ITIOMOIIY ¥ CEMEWHU IOMOIIHM 3a Jena

YMmenns

e KoHCynTHpa KIMEHTA 32 MOAXOSAIIUTE COLMATHU U/WIIN CeMEHHU
MIOMOIIIU

e Crieivt 3a cria3BaHe Ha M3MCKBAHMATA U MPOLEIYPHUTE 32
KaH/IUAAaTCTBAaHE 32 IPEIOCTaBsIHE HA COLMATHN W/MIIH CeMEHHH
MIOMOIIIU

e Oxka3Ba cpaeiicTBre 32 0QOPMSIHETO HAa HY)KHATA JTOKYMEHTAIHS
OT CTpaHa Ha KJIMEHTa

KomnerenTHOCTH L] HOI[HOMaFa HU3BLPIIBAHETO HA KOMIICTCHTHA OLICHKA HA

MOTPEOHOCTUTE HA TOTPEOUTEINSI U HACOYBAHETO MY 3a
MOJIy4YaBaHC Ha MOAXOAAIIHN COLMaJIHA I/I/I/IJ'II/I ceMerHU IIoMoI1u

Kpurepum 3a
OLlCHSIBaHe Ha
EPY

UYact mo Teopust Ha mpodecusra:

L] HOBHaBa OCHOBHHUTC COIIMAJIHU ITOJIMTUKU HA CTpaHaTa n
CTpaTGI‘I/I‘IeCKI/ITG ,Z[OKyMGHTI/I

e [lo3HaBa OCHOBHAaTa HOpMaTHUBHA 0a3a B 00JIaCTTa HA collMaIHaTa
MOJIATHKA

L] HOBHaBa I/IHCTI/ITyI_II/II/ITG Ha HalTMOHAJIHO, peI‘I/IOHa.HHO U MECTHO
HUBO, CB’bp3aHI/I ChC COIUAJTTHUTEC ycnyrI/I, COIIMAJIHUTC ITOMOIIN
U CEMEUHHUTE ITOMOIIH 3a Jela

e JleuHUpa OCHOBHUTE BHJIOBE COLIMATHU YCIYTH, COLUAIHU
IIOMOIIIN U CeMeﬁHH IIOMOIIIA 3a Acna

e Moxe 1a n30pou TOCTaBYMIIU, TPEAOCTABSIIN COLIMATHU YCIYTH

Yact mo mpakTuka Ha podecusTa:

e OpueHTHpa ce MPABWIHO B CTPYKTypaTa U TEKCTOBETE Ha
HOPMATHBHUTE aKTOBE U CTPATETUUECKHUTE IOKYMEHTH B




chepaTa Ha coMaIHATA MTOJTUTHKA, U3BIIMYAUKH HEOOX0IMMaTa
uHpOpMaLKs CIPSIMO KOHKPETHUS CIydai

CpencrBa 3a
ollcHABAHE

UYacTt mo Teopust Ha mpodecusra:

e [IicMeH u3TIUT

Yact mo mpakTuka Ha podecusTa:

e 3bJIHEHME HA MTPAKTUYECKA 3a7]a4a 10 MHIWBUAYATHO 3aJaHue
10 MPAKTHKA

EPY 7

OcHOBM Ha conuajJHa padora

Pesyarar ot
yueHe 7.1

[Ipunara npuHounuTe U GOpMUTE 3a coluaiHa padoTa

3HaHus

e [l03HaBa CHITHOCTTA, CHIBPKAHUETO ¥ LIETUTE HA COLMAITHATA
paborta

e 1130posiBa OCHOBHUTE TIOJIXO/IX ¥ MOJICIIH, U3OJI3BaHU B
colayHata pabora

e [lo3HaBa eTanuTe Ha conpanHara paboTa

e [lo3HaBa 00EKTHTE HA colMaHA paboTa

YMmenns

e [Iprnara OCHOBHHUTE MIPUHIIUIY U TIOJXOH B COI[HAIHATA paboTa

e Cria3Ba OT/JEIIHUTE €Talu Ha colhaiHa pabora

e OpueHTHpA Cc€ B IIPEIUMCTBATA M HEIOCTATHIIUTE HA PA3TMUHUTE
MOJIXOI ¥ MOJICITM Ha COIMaHa paboTa

¢ Pasmo3HaBa pa3iauuHu COlMaIHU MPOOJIeMH U TOIX0IH 3a paboTa
C TIX

KomnerenTHoCcTH

e [IpenocraBst anexkBaTHa HHGOPMAIHS HA KIIMEHTa OTHOCHO
BBH3MOKHOCTHUTE 332 OKa3BaHE Ha IIOMOII ChOOPa3HO
cnenuduKara Ha )KU3HEHATa My CUTYaIlUs

e CBBMECTHO C IPYTH CIEIHATUCTHA U3TOTBS OI[CHKA Ha
MOTPEOHOCTUTE Ha KITMEHTA

e AKTUBHO CHTPYIHUYH MPH INIAHUPAHETO U PEATU3UPAHETO Ha
e(eKTHUBEH MoMarai rnpouec

Pesyarar ot
yueHe 7.2

[Ipunara Moaenu U MOAXOAN Ha COIMATHOTO KOHCYITHPAHE

3Hanug

e 130posiBa 1 neduHMpa MOACIIUTE HA COITUATTHO KOHCYITHPAHE

e [lo3HaBa cienn(pUKUTE HA OTACITHUTE MOJIEIIN Ha COIMAITHA
paboTa 1 KOHCYJITHpaHE

e [lo3HaBa npuHIIMIIUTE Ha paboTa B moaxosa "Pabora o ciyvait" u
pOJISiTa CH B HETO

YmMmenus

e [Ipunara MozenuTe Ha COLIMAIIHO KOHCYJITUPAHE

e [Ipunara moaxona "PaboTa mo ciydaii" B neiiHOCTTa CU

e /131101382 MHCTPYMEHTH Ha COIMaIHaTa paboTa B IEMHOCTTA CH
e [TpoBexa MbPBUYHO UHTEPBIO C KJIUEHT

KoMnereHnTHOCTH

e Crioco0eH e J1a U3BbpILBA ITbPBOHAYATHO KOHCYJITATUBHO
MHTEPBIO 32 YCTAaHOBSIBAHE HA aKTyaJIHATa )KUTEHWCKA CUTYalLIHs]
Ha KJIMEHTa - TPYTHOCTU U IOTPEOHOCTH, PECYPCH,
BB3MOXXHOCTH 32 IIPOMSIHA, IOAKPENAIIA cpeaa

e EdexTrBHO yyacTBa B €KUI 32 HHTEPBEHIUS U MOAKPETa 3a

peliaBaHe Ha Bb3HUKHAIU MPoOJIeMu




Pesyarar ot
yueHe 7.3

OcChIECTBsABA YCTHA U TMCMEHA KOMYHHUKAITUS HA 9yX] €3UK B TIOJIKpEIa Ha
MEeHOCTTa CU

3Hanuga

e [To3HaBa nenoBa 1 npodecoHaIHAa TEPMUHOJIOTHS HA Uy €3UK,
CBBp3aHa C KOMyHHKAIUs MEX/y HHCTUTYIIMU U OPTaHU3ALIH B
couuaiHata cepa

e [lo3HaBa NPUHININTE HAa ETHKETA 33 MICMEHA M yCTHA o(HIInaIHa
KOMYHHMKAIHSI Ha 9y €3UK

YMmenus

e CbCTaBs KpaTKH MMCMEHU CHOOILECHHS, JOKIIAIU WU CIIPAaBKH Ha
Yy’K]l €3UK IIPU HY’KJa OT KOMYHHUKALUs MEXy OpraHu3aluu U
CIECLUAINCTH

e Bou 0OCHOBHA yCTHA KOMYHHUKALUsS HA YYK/l €3UK C KIMECHTH,
paboToxarenu, IapTHHOPU WIIK UHCTUTYLIUU

e Y4acTBa B MEXKIYHAPOJHU OHJIANH U IIPUCHCTBEHU CPEILH, KaTO
OCBILECTBSIBA KOMYHUKALUS HA 9YXK] €3UK

KoMnerenTHocTH

e 3non3Ba uykaus e3uK NpoQecHOHaTHO 3a OChIIECTBSIBAaHE HA
e(eKTUBHO MEXTYHAPOIHO M MEXKAYKYITYPHO OCPETHUYECTBO

Kpurepun 3a
OLICHSIBAHE HA
EPY

YacT mo Teopus Ha mpodecusra:

e JlepuHupa u pa3rpaHnyaBa ChIIHOCTTA, LIETUTE U €TAITUTE HA
colayHata pabora

e I130posiBa 0OekTuTe Ha corrainHa pabora

e [IpeacTaBst OCHOBHM TEOPHHU U MOHATHS B COLMaIHATa padoTa,
CBBP3aHU C MOJXOAM U METOJIH 32 MOAKpena

e [To3HaBa MHIMBHUIYyaTHU U BH3PACTOBH 0COOCHOCTH Ha
noTpeOUTeTUTE

e [To3HaBa MeTOIUTE 32 IICUXOJOTHYECKA TOAKpENa

e Biiazee ocHOBHTE Ha 4yKI0E3MKOBAaTa KOMYHHKALIUS

Yact mo mpakTuka Ha mpodecusra:

e JleMoHCTpUpa yMEHUS 32 U3BIMYaHE HA HH(OpMAIHS OT
noTpeOUTeNs 3a MbPBOHAYAIHA OLIEHKA HA KHUTEHCKATa My
HO3UIMS ¥ HACOYBAHE KbM IOAXOMSIA HHCTUTYIHS WIIH
OpraHu3als 3a MoJiydaBaHe Ha MOo-HaTaThIIHA TOMOII U
HoAKpena

e [Ipuara B mpakTUKaTa KOMyHHUKAIMATA HA YY1 €3UK 32 IeITUTE
Ha npodecHoHaIHATa COLMAIHA padoTa

Cpencrna 3a

Yact mo Teopus Ha podecusTa:

OIlcHSIBaHeE e [IicMeH u3nut
Yact mo mpakTuka Ha podecusiTa:
L] H?)H’bJ'IHeHI/IG Ha HpaKTI/I‘IeCKa 3aga4a 1o I/IH,Z[I/IBI/II[yaJIHO 3aJaHUC

10 MPAKTUKA
EPY 8 IloMTHKH ¥ MEeXaHM3MH 32 3aKPWJIA HA lenara
Pe3yarar ot [Ipunara moMMTUKKA U MEXaHU3MH B CCTEMAaTa 3a 3aKpHJia Ha JETETO U
yuene 8.1 aboTa ¢ HErOBOTO CEMENCTBO U OOKPBKEHHE
3Hanus e [lo3HaBa HAIMOHAIHOTO 3aKOHOAATEJICTBO, AKTYATHUTE MOJUTUKHI

U CTpPAaTErvy Ha HAIMOHAIHO, EBPONEHCKO U MEXTyHAPOTHO
HUBO 10 3aKpHWJIa Ha IETETO U TapaHTUpaHe Ha IpaBaTa Ha

Jcuara




e 30posiBa HOpMaTUBHUTE aKTOBE B chepaTa Ha 3aKpujia Ha IETETO
e [lo3HaBa cricTemara 3a 3aKpuiia Ha JIeTeTO, OPTaHUTE 3a 3aKpHUIIa
Ha JICTETO ¥ TEXHUTEC OCHOBHH ITPABOMOIITHS

YMmenusa

e [Ipunara pasnopendure Ha HOPMaTUBHUTE aKTOBE, UMAIN
OTHOIIICHHE KbM MOJIMTUKUTE 32 JelaTa u ceMeiicTBara

e [Ipunara BpTpeIHOHOPMATHBHATA JOKYMEHTAIIUS

e [Ipunara 3amuTHU MEXaHU3MH BB BUCOKOPUCKOBA Cpe/ia 1o
OTHOIICHHE Ha M3IIBJIHCHUE Ha CITY>KEOHUTE CH 3abIIKCHIS

e M3no13Ba pa3HooOpa3Hu METOM, KaTO MHTEPBIO, HAOJIIOICHHE,
aHaJIM3 Ha CUTyalus, chOupaHe Ha HHGOpMaIUs U IPYTH, IPU
IIPOYYBaHE Ha CiIy4yan

e I311013Ba pa3inuHi MEXAHU3MHU 3a B3aMMOJEHCTBHUE C APYTH
WHCTUTYLUHU U aHTQ)XKUPAHU CTPAHU, B T.4. OOLIMHU, TOCTABUUIIU
Ha COIMATHH YCIIyTH, HEMPABUTEICTBCHH OpTraHU3aIUH 110
KOOpJMHHpaHe Ha paboTaTa 1o cirydait

e [T03HaBa KOOPAMHAIIMOHHUTE MEXaHU3MHU B CHCTEMAaTa 3a 3aKpuia
Ha JIETEeTO U 00pa30BaHUETO

KoMnerenTHocTH

e EexTrBHO paboTH ChC 3aBIKUTEITHATA IOKYMEHTAIIUS 10
ciTydail, KaTo CBOEBPEMEHHO U3TOTBS JIOKJIAIN U CIIPABKHU 32
paborata cu

e OTroBOpHO y4yacTBa B €KHUII 32 U3BLPIIBAHE HA OLEHKA Ha
NOTPEOHOCTUTE Ha KOHKPETHHUTE 1EJICBY TPYIH U MPUIaraHe Ha
pa3IMYHU KOOPAMHAIIMOHHN MEXaHMU3MH 32 B3aUMOJICHCTBUE

Pesyarar ot
y4deHe 8.2

[Tpunara cucTeMeH MoaXo/ B paboTaTa ¢ OOKPBKEHHUETO Ha JIETETO

3Hanug

e [l03HaBa pa3MUYHUTE TUTIOBE OOKPBKEHHS HA JIETETO - POIUTEIH,
Pa3UIUPEHO CEMENCTBO, MPUEMHO CEMEHCTBO, OOLITHOCT U JIp.

e [lo3HaBa HOpMaTuBHaTa 0a3a 3a paboTa ¢ OOKPBKEHUETO Ha
JETETO

e [lo3HaBa BU10BETE MPEBAHTUBHU U MOJIKPETIALIA YCIYTH 3a paboTa
CBhC CEMEMCTBOTO HA JETETO

YmMmenus

e 13roTBs Miiu moamoMara U3roTBIHETO Ha OLICHKA Ha
MOTPEOHOCTUTE M OIIEHKA Ha PUCKa 3a JIETETO U HAa CEMEHCTBOTO
cb0oOpa3HO HOpMATHUBHATA ypenoa

e [lognomara nmaHupaHeTo Ha colMagHaTa padoTa Cbhe
CEMEHCTBOTO M OOKPBHKEHUETO HA JIETETO

e [Ipunara nHIMBHAYaJICH MOIX0/I, CHOOPA3eH C MOTPEOHOCTUTE Ha
JIETETO W HETOBUS Hali-T00Bp HHTEpPEC

e Cria3Ba yCTaHOBEHHTE MIPOLICAYPH MPU padoTa C Jena B PUCK U
TEXHUTE CEMEHCTBA

e [Ipunara ciennpuIHO OPUEHTHPAHU TTOAXOIH 3a TICUXOCOIHATHA
MOJKpena Ha CEMEMCTBOTO

KoMnerenTHoCTH

e OTroBOpHO cma3Ba peja ¥ HaYMHa Ha KOHCYJITUPaHEe Ha
POIUTENNTE W/WIH JTUIATa, TIOJIATaly TPIDKH 3a JeTia.

e PaboTu 3a npeononsBane Ha OapuepuTe U 3aCHIIBAaHE HA
pecypcuTe Ha CeMEHCTBOTO




e O1eHsIBa ¥ TIOJIKPETISl CHITHUTE CTPaHU Ha BCUYKU WICHOBE HA
CEMENCTBOTO

Kpurepun 3a
OLICHSIBAHE HA
EPY

Yact o Teopus Ha ipodecusiTa;
e [l03HaBa HAIIMOHAJIHUTE, €BPONEHCKUTE U MEKTYHAPOIHUTE
MOJIMTUKU U CTpaTeruu B 00JacTTa Ha 3aKpuia Ha Jelnara
e Pa3no3naBa ocobeHoCTUTE BBB (DYHKIIMOHUPAHETO HA PAa3IUUYHUTE
IPYyNH KIMEHTH ChC CTIEHU(PUYHH 3aTPyIHEHHS
e TouHoO U BAPHO MMPEACTABA Pa3JIMYHUTC BUAOBC PUCK 3a ACIATa U
IpeIr3BUKATENICTBATa U OapuepuTe, CBbp3aHH € TIX
e Pazno3naBa cuTyanuu, CBbp3aHu ChC CTUTMATU3aLUsA,
JUCKPUMHHALIMS U M3KIIIOUBAHE Ha JIella B PUCK U TEXHUTE
ceMeicTBa
e Pa3bupa cMuchia U TpUHITUIIUTE 32 paboTa ¢ Jera B pUCK U
TEXHHUTE CEMEICTBA U MpHJiara UHAWBUyaTU3upaH MoAX0 1 B
n300pa Ha METO/M 32 OIEHKA U MOJKperna Ha JETeTO H HETOBOTO
0OKpBKEHHE
e OnucBa METOAUTE U MIPOLEAYPHUTE 3a KOHCYJITUPAHE U HACOUBAHE
Ha KJIMEHTA B MIpolleca Ha COIMallHa TOIKpena
Yact nmo npakTuka Ha npodecusTa:
e YcrenHo uaeHTu(uIupa 1 npeanpueMa ageKBaTHI MEPKH B
CJIYYAUTC Ha JUCKPUMHUHALIWA WU U3KIIIOYBAHC

Cpencrna 3a

Yact mo Teopus Ha podecusTa:

OLICHSIBaHe e [lucmen u3nur
Yact o npakTuka Ha npodecusTa:
e 3nniHenue Ha IMMPpaKTU4YCCKa 3a/iavya 1o MHANBUAYAJIIHO 3aJIaHUC
10 MPAKTUKA
EPY 9 IIpouec Ha mpeaocTaBsiHe HA MOJAKPeNa U NPUAPY-KaBaHe Ha

noTpeduTeIUTE

Pesyarar ot
y4dene 9.1

ChaelicTBa 3a MOIbp)KaHE HA 3JPaBOCIOBHOTO ChCTOSIHUE HA MOTPEOUTENS

3HaHud

e [lo3HaBa posiita 1 QyHKIIMHUTE CH MIPU B3aUMOJICHCTBUETO MEXTY
UHCTUTYLIUHU, CEMEHCTBO U OTPEOUTEN

e [lo3HaBa OCHOBHMTE 31paBHU, [ICUXOJIOTUYECKU U COLIMAIIHU
NOTPeOHOCTH HAa MHIUBUINTE

e Onucea cnennukara Ha Pa3IMYHNATE COLIMATHO 3HAYUMHU
3a00J1sIBAaHMSL U BUJIOBETE YBPEXKIaHMSI

YMmenus

e [lonmomara motpedurens aa cienBa mpeanucaHusITa i
HA3HAYCHUTA Ha MEAUIIMHCKUTE CIICIIUAINCTH, CBBP3aHU C
Je4eOHO-03APABUTEITHUS PEKUM

e [IpuapysxaBa notpedburens 10 Je4eOHO WM 3APaBHO 3aBECHHE 32
U3BBPIIIBAHE HA MEAWIIMHCKY TPETIICAN W/UITU MaHHUITYJIaiK

e [lognomara moTpeOuTens Mpu HaCTaHSBaHE B OOJTHUYHO
3aBeJICHNE

e Oka3Ba eMOITMOHAIHA TIOJIKPETIa TPE/IN U 110 BpeMe Ha TPECTOs Ha
noTpeOuTeNst B OOJHUYHO 3aBEJICHUE




e [Ipu HEOOXOAMMOCT MOAABPKA KOHTAKTH C JTUYHHS JIeKap Ha
MOTPEOUTENIS ¥ C IPYTU METUITMHCKHU CIICITUATHCTH

KoMnerenTHocTH

e OTroBOpHO B3aMMOJIECTBA CbC CHOTBETHUTE MHCTUTYIUU U JIULIA,
y4acTBalllM B MPEIOCTABIHETO HA 3/IPaBHU YCIYTH

e CTPUKTHO clla3Ba MHCTPYKIIMH U YKA3aHUS, IPOSBABA KOPEKTHOCT
U ThpIEHHE NPU U3I'BJIHEHUE HA 3aIbJKEHUATA CH

Pesyarar ot

Oxa3Ba noJKperna B OUTOBU KPU3UCHU CUTYallUU

y4deHe 9.2
3Hanus e OnucBa 0COOCHOCTHUTE HA IPEKUBSIBAHUATA IO BpeMe Ha OUTOBA
KpHu3a
e OnucBa peaklMUTe MPHU Bb3HUKBAHE Ha CHOUTHE, CBBP3aHO C
TEXKO 3a001s1BaHe, CKpHO, 3aryda u Jp.
e [lo3HaBa CTHIKUTE 3a ICMCTBUE U MOAKPENA MPU Pa3IUIHU
KPU3HUCHU CUTYalluu
Ymenust e [Ipunara ymenus 3a Obp3a U aJleKBaTHA PeakIus ¥ B3eMaHe Ha
PCIICHUC B KPU3KUCHA UJIKM U3BBHPCAHA CUTYyallUus
e Pa3no3HaBa curnanm 3a Ha3psBail OUTOB KOH(IUKT
e lI31013Ba TEXHUKHU 3a pa3peliaBaHe Ha KOHQJIUKTH
e OTunTa 0OCOOCHOCTUTE HA MPEKUBSIBAHUATA 110 BpeMe Ha OUTOBA
KpHu3a
e [Toakpens moTpeOuTeNs B TpyIHA CUTYAITUs (TEXKKO 3a00JIsBaHE,
CKpBO, 3ary0a u ap.)
e ChTpyIHUYHU CHC CIEHUAIUCTH (COLMANEH paOOTHHK, ICUXOJIOT,
Joroneq, CiCuaJICH neaaror, ICUuXuaTrbp U ,Z[p) B IIpHUJIaraHeTo
Ha KPU3UCHU UHTEPBEHIIUU
KomnereHTHOCTH e [Ipennpuema Obp3u U afCKBATHU JICUCTBUS 32 BbBEKIAHE HA

IPOMEHU B HAUMHA Ha )KUBOT HA MOTPEOHUTENS C eI
PEIOTBPATABAHE HA PA3JIMYHUTE PUCKOBE

Kpurepun 3a
OLICHSIBAHE HA
EPY

Yact o Teopus Ha ipodecusiTa;

e JleMOHCTpUpa Ba/ileeHe HA OCHOBHU TEOPETUYHU 3HAHMS 32
crenrdukara Ha Pa3TMIHATE 3a00JIIBAHMS U BUIOBETE
YBpEXKIAHUS

e 130posiBa CTBIKKUTE PU MHTEPBEHLIMHU B CUTYaALlHM HA KpHU3a

o [IpeacraBs noaxonuTe U METOAMTE 3a 37paBHa MOJKpeNna u
IpUIpPY’KaBaHE BB BPb3Ka ChC 3APaBOCIOBHU, ICUXOIOTHYECKH
U COIIMAJTHU MOTPEOHOCTH HA OTPEOUTENS

e 1130upa Haii-aleKBaTHUS TUI OBEICHUE MPH 3a/1a/IeHa PUCKOBA
CUTYaIHS

YacT no npakTuka Ha npodecusra:

e BsipHO ¥ TOUHO ompenenst HeoOXOAUMUTE JICHCTBUS 32 OKa3BaHe

Ha MMOMOIII TPY Bb3HUKBAaHE HA PUCKOBA CUTYaIUs

Cpencrna 3a
OllcHAABAaHE

UYacTt mo Teopust Ha nmpodecusra:
e [IicMeH u3TIUT
Yact mo mpakTuka Ha podecusiTa:
e 3bJIHEHME HA TTPAKTUYECKA 3a7]a4a 10 MHIWBUAYATHO 3aJaHUE
10 MPAKTUKA




EPY 10

Cneuuduka Ha B3aMMOOTHONICHUATA ¢ MOTPeOUTEIsI 1 HETOBOTO
00KpbKeHH e

Pesyarar ot
yuene 10.1

M3rpaxia OTHOIIICHNE HA JOBEPHE C TOTPEOUTEIS

3Hanus

o JlepuHnpa npaBuia 3a ch3aBaHe Ha MEXKITYyTMIHOCTHA
B3aMMOOTHOIICHHS

e lnenTrduurpa TeXHUKU U MOAXOH 3a Ch3AaBaHE HA OTHOILICHHS
Ha JIOBEpHE C MOTPEOUTES

e 1130posiBa OCHOBHHM TIOXBATH 32 OCHIIECTBSIBAHE HA EMOIOHATHA
HoAKpena

e [lo3HaBa TeXHUKH 32 paboTa ¢ HEJOOPOBOJIHU U HEMOTHBHPAHH
noTpeduTenu

YmMmenus

e OTunTa TMYHOCTHUTE OCOOCHOCTH HA MOTPEOUTEIIS

e [IposiBsiBa emMmaTus B OTHOIICHHSTA C IOTPEOUTENS

e Oka3Ba eMOIMOHANIHA TIOJIKpENa Ha MOTpeOnTeNs

e Cp0Ir0/1aBa MPUHIIMIATE HA KOHPUACHIIUATHOCT U
JIOBEPUTEITHOCT

o [Torbprka MpoeCHOHATHH TPAHUIIN Ha POJIATA CH H JICIIOBU
B3aMMOOTHOIICHHMSI C TOTPEOUTES

KoMnerenTHoCTH

e CriocobeH e a u3rpakaa u Mo Ibpa KOPEeKTHH OTHOIICHUS Ha
JIOBEpHE C MOTPEOUTENS HA OCHOBATA HA yBa)KEHHE, 3aUUTaHE Ha
JMYHOTO MPOCTPAHCTBO U JOCTOWHCTBO, IPaBO Ha
UH(GOPMHUPAHOCT U HEMPUKOCHOBEHOCT Ha JINYHUS )KUBOT

Pesyarar ot
yuene 10.2

OcnbiecTBsiBa ePeKTHBHA KOMYHHUKAIIUS C TIOTPEOUTETISI U C HETOBUTE OJIU3KHU

3Hanug

e OmrcBa eTanuTe B Mpoleca Ha O0IyBaHe
e M30posiBa pa3muyHu TEXHUKWA U METO/IH B OOIITYBaHETO
e [To3HaBa JUHaAMHUKaTa Ha ceMeuHuTe U I'pyInOBUTC OTHOICHUSA

YMmenus

e [Tlonbprka mpoeCHOHATHA OTHOLICHHSI C TOTPEOUTENS U
ONMU3KHUTE MY

e OTunTa MHAMBHYATHUTE XapaKTEPUCTUKU HA TOTPEOUTENS B
00IIyBaHETO CH C HETO

e OTuKTa TMHAMHUKUTE Ha CEMEHHUTE U TPYTIIOBUTE OTHOIICHUS B
OOKPBKEHHETO HA TTOTPEOUTEIS

e Pa3no3HaBa eTanure B mpolieca Ha 00IIyBaHe

e V310138 pa3InyHU TEXHUKU U METOAM B OOIIyBAaHETO CH C
NOTPEOUTENS M HETOBUTE OJIM3KH (aKTHBHO CITyIIaHE, 33/JaBaHE
Ha OTKPUTH M 3aTBOPEHU BBIIPOCH, BEpOATHH M HEBEpOaTHU
TEXHHKH 32 TOJTbPKaHe Ha pa3roBOp, OTpa3siBaHE Ha YyBCTBA,
oOpaTHa Bph3Ka M JIp.)

KoMnerenTHocTH

e Ch31aBa 1 MOJAbpPKA KOMYHUKALUS C TOTPEOUTENS U HETOBUTE
OJIM3KH, CIIa3BalKK OMpeIeTICHUTE MPaBMia 1 HOPMHU

Kpurepumn 3a
OllCHSAIBAHE HA
EPY

Yact mo Teopus Ha podecusTa:
° I[eMOHCTpI/Ipa BJIaICCHC HA OCHOBHHU TCOPCTUYIHH ITOHATUSA 3a
eq)eKTI/IBHa KOMYHHUKAIYA MpU IPCAOCTABAHCTO Ha COLITUAJITHU U

MHTETPUPAHU 3[IPABHO-COLIUATHH YCIYTH




Yact mo mpakTHka Ha mpodecusra:
e JleMoHCTpUpa Bla/ieeHe HA OCHOBHU TEXHUKH U MOJIXO/HU 32
cneuruyHO O0IIyBaHE C pa3IMYHU IPYIH NOTPeOUTENH

Cpencrna 3a
OllcHAABaHE

YacTt mo Teopust Ha mpodecusra:

e [IicMeH u3TIHUT

Yact mo mpakTuka Ha podecusiTa:

e 3nbJIHEHME HA MTPAKTUYECKA 3a7]a4a 110 MHIWBUAYATHO 3aJaHuE
10 MPAKTHKA

EPY 11

Conunanna padora ¢ Aena M ceMeiicTBa OT ySI3BUMHU IPyNH

Pesyarar ot
yuene 11.1

YdacTBa B OIICHKATA U MJIAHUPAHETO HA KOHKPETHUTE CTHIIKH 3a pelllaBaHe Ha
npobJieMa

3Hanug

e JleuHupa ocoOEHOCTUTE Ha IETETO B PHCK U BUFOBETE PHCKOBE

e [l03HaBa MeTO/IM U MHCTPYMEHTH 32 OLICHKA Ha JIETE B PHCK

e [lo3HaBa IPUHLUIINTE U MPOLELYPUTE 3a JEUCTBUE NIPU
HAJIMYMETO HA OLIEHEH PUCK

e [lo3HaBa moxxoaute 3a popMynrpane Ha rpobemMa U TUTAaHUPAHE
Ha CTBIIKH 3a PELIaBaHETO MY

YMmenusa

e Cna3Ba crienn(ukaTa 1 HAaCOKUTE 3a peau3upaHe Ha COllMaIHaTa
paboTa c siera ¥ ceMencTBa OT YSA3BUMHU TPYIIN B YCIOBHUSATA Ha
ompeiesIeHU TPoOIeMHu

e CpyelicTBa Ha colMaHus pabOTHUK B paboTaTta ¢ pOAUTENHN 32
pa3BUBaHE HA POJUTEIICKA YMEHUS

e Cb31aBa MOAKpeENsiia cpeaa

e [Ipuara mpakTHYECKH METOIH 32 YCTAHOBSIBAaHE HA IPUUYMHUTE 32
OTJICJTHU CUTYalluu

e [IpociiensBa oOpaTHaTa Bpb3Ka OT ceMelcTBaTa 3a OIleHKa Ha
HarpeabKa

e [IpenocraBs nHpopManys 3a COLUUATHUTE YCIYTH

o Oxa3Ba MOMOII U TO/IKpETIa Ha JIeraTta 1 ceMeicTBaTa OT ySI3BUMHU
TPYIH, 32 KOUTO CHIIECTBYBA PHCK OT COIIMATHO U3KIIIOUBAHE

KoMnerenTHocTH

e Ch31aBa 1 MOJAbpPKA KOMYHUKALUS C TOTPEOUTENS M HETOBUTE
OJU3KHM, CIIa3BaKK OMpeIeTICHUTE MPaBMiia 1 HOPMHU

e EdexTrBHO yyacTBa B €KHUII 32 OLIEHKA, MHTEPBEHIIUS U TOJKpena
3a pelaBaHe Ha Bb3HUKHAIN MPoOIeMu

Pesyarar ot
y4dene 11.2

Oxka3Ba chIeHCTBUE U MOAKPENa Ha JIellaTa U ceMelcTBaTa B KOHTAKTUTE C
MHCTUTYLUU U CYOEKTH

3HaHnud

e [lo3HaBa 1eMCTBAIIOTO 3aKOHOIATEIICTBO, CBBP3aHO ChC 3aKpUIIA
Ha JIerara B PUCK

e [To3HaBa ponATa 1 KOMIETCHIIMATE HA PA3JIMYHATE YYACTHULIY B
cucTeMara 3a 3aKpuia

e [lo3HaBa OCHOBHMTE MHCTUTYLIMH B CUCTEMATA 3a 3aKpUJIa U
TEXHUTE (PYHKIIMH U MEXaHU3bM 33 KOOPAUHAIIHS

YmMmenus

e Cna3Ba IeNCcTBAIIOTO 3aKOHOJATEIICTBO
e [IpenocraBs nHbOpMAITUS 32 COIUATHUTE YCITYTH, TPEAHA3HAYCHU
3a CEMEWCTBA OT YSI3BUMU TPyIU




e HacouBa ceMelCTBOTO KbM MHCTUTYLINU U CYOEKTH, KOUTO MOTaT
7la ChICHCTBAT B KPU3UCHATA CUTYyalus

e [IpuapysxaBa moTpedUTENst O CbOTBETHATA MHCTUTYIIHSI/CYyOEKT

e ChTpyIHUYHN IPU B3aUMOCHCTBUETO C KOHKPETHA
UHCTUTYLIUS/CyOeKT

KoMnerenTHocTH

e OTroBOpHO MOANOMAra B3auMoJI€UCTBUETO MEKTY
WHCTUTYIIUUTE/CYOEKTUTE, MPEAIaraly COLUATHH YCIyTH Ha
JleraTa u CEMENCTBATA OT YSI3BUMH IPYIH

e EdexTrBHO ChIIeiCTBA HA CIICIIUANMCTUTE B TNIAHUPAHETO HA
KOHKPETHHUTE CTBIIKH MO OKa3BaHE Ha MOJKperna Ha Jierara u
CeMelCcTBaTa OT YSI3BUMH T'PYIH, CIIA3BANKU €TUYHUTE HOPMU Ha
IIOBEJICHUE

Kpurepumn 3a
OllCHSIBAHE HA
EPY

YacT no Teopus Ha nmpodecusra:
e Biiajiee OCHOBHUM T€OpETHYHH 3HAHUS 32 paboTa Mo CiIy4ai B
cucTeMara 3a 3aKpuiia Ha JIeTEeTO
YacT no npakTuka Ha npodecusra:
e Biiajiee OCHOBHUTE MOJIXOAM 32 IOJKPETa U ChIPOBOXK/IAaHE HA
CeMelCTBa U Jiella B PUCK 32 €peKTUBHO PElIaBaHe Ha Mpobdiema

CpeacrtBa 3a
OlleHsAIBaHE

Yact o Teopus Ha podecusiTa:
e [IncMen m3nut
UacTt mo mpakTuka Ha npodecusTa:
(] I/IBH’bJIHeHI/Ie Ha HpaKTI/I‘IeCKa 3aga4a 1o I/IH,Z[I/IBI/II[yaJIHO 3aJaHUC
10 MPAKTUKA

EPY 12

Iloxxoau u MoIe/IM HA CONMAJTIHA PadoTa B 00IIIHOCTTA

Pesyarar ot
y4dene 12.1

ChaelicTBa IpH MpUiIaraHe Ha MpeBaHTHBHA COLMAlIHA paboTa

3HaHnud

e lnenTuduunpa npoMeHH B MOBEJCHUETO Ha Jiella B CIIy4ail Ha
U30CTaBaHE B Pa3BUTHETO U JAPYTH PHCKOBE

e [l03HaBa aKTUBHHUTE HAYMHM 32 UACHTU(DUIIMPAHE HA YS3BUMU
IPyNH U OOIIHOCTH

e [To3HaBa OCHOBHUTE (aKTOPH, KOUTO ca MPEIINOCTaBKA 32 PUCK
IpY JIe1iaTa ¥ TEXHUTE CeMEHCTBa MM B OOIIHOCTTA

e Ha3oBaBa KOMIIETEHTHUTE HHCTUTYIIMH U YCIyTUTE 3a paboTa ¢
Jiella B PUCK U TEXHHUTE CEMEHCTBa U 3a paboTa ¢ APYTH ySI3BUMHU
rpymnu

e lnenTuduunpa MepkuTe 3a 3aKpuiia Ha JETETO U 3a COIMaIHA
MOJKpEena Ha YsI3BUMH IPYIH U OOIIHOCTH

YmMmenus

e [lognomara coruanaust pabOTHUK B paboTaTa 1Mo MPEeBEHIIUS Ha
M30CTaBaHETO Ha JICTETO U PEUHTETpalusaTa My B CEMeliHa cpeia

e [IpenocTaBst Ha ponuTenuTe HHGOPMAITHS 32 CHICTIHATH3UPAHT
3aHUMAaHHS C JIETETO

e [loanomara corpanHus pabOTHUK B aKTUBHOTO ThPCEHE U OLIEHKA

Had MHAWBUIW U TPYIHU C PUCK OT COLMAJIHO M3KJIIIOYBAHC




KoMmnerenTHocTH

e EdbexTnuBHO paboTH Ha TEPEH B ceMeMCTBATA C IIEJ MPEBEHITNS Ha
PHUCKOBOTO TIOBEJICHHE U 32 HaMaJIsIBaHE Ha COIUAITHOTO
U3KIJIIOUBaHE

e PaboTH B eKUI ¢ MEAUIIMHCKO JIMIIC, TICUXOJIOT, TIEIaror, FOPUCT C
OrJIe]] pelaBaHe MpoOJIeMUTE Ha JIUIaTa U CeMecTBaTa OT
YSA3BUMU IPYIHU

Pesyarar ot
yueHe 12.2

CpaelicTBa 3a MOJIKpETaTa U pa3BUTHETO HA OOIIHOCTUTE

3Hanus

e [TocouBa Bu0BETE OOIIHOCTH U (DAKTOPUTE 32 TIXHOTO
U3KJIFOYBAaHE U MapTHHATN3HPAHE

e [To3HaBa MeToM 3a conpanHa paboTa ¢ MapruHaATU3UPAHU TPYITH
1 OOIIHOCTH

e OnucBa €THOKYJITYPHH U TICUXOJIOTHYECKH OCOOEHOCTH Ha
YSI3BUMH COIMAITHU TPYIIHU

YMmenusa

e I13n1013Ba 100pH NMPaKTUKH 3a MOJKPENa, pa3BUBAHE M BKJIIOUBAHE
Ha ySI3BUMHU M MaprUHAIU3UPAHU OOIIHOCTH

o prmara CUCTCMCH U UHAWBUAYAJINU3UPAH IIOAXO0A KbM BCCKU
OTJEJICH CIy4an

e [Tocpennnuu B mponeca Ha OCUTypsIBaHE Ha JOCTBII 1O COLIMAIHU
YCIYTH Ha YSA3BUMHTE TPYIIU ¥ OOLIHOCTH

KoMnerenTHoCTH

e Pa3no3HaBa u pearupa aJieKBaTHO Ha MPOOJIEMHHU CUTYyalluu B
IPyNH U OOIIHOCTH U THPCH HAYMH Ha e()eKTUBHO BKIIOYBAHE U
B3aUMOJICHCTBHE

e AKTHBHO THpCH, OLIEHSBA U MOAKPENS YSA3BUMU IPyIU U
00IITHOCTH

Kpurepumn 3a
OllCHSAIBAHE HA
EPY

Uact o Teopus Ha podecusiTa:
e [l03HaBa OCHOBHUTE IIEHHOCTH, IPUHIIMITA U CHITHOCT Ha
paboTaTa B OOIIHOCTTA
e Paszmo3HaBa BUIOBETE HHTEPBEHIINH B YS3BUMH IPYITH U
oOurHOCTH
e 30posiBa ocHOBHUTE (haKTOPH Ha PHCK 3a JIela, CEMEHCTBA U
0o0IHOCTH
Yact mo mpakTuka Ha podecusTa:
e [Ipunara cucteMeH U UHAUBUIYATU3UPaH MOAXO0 KbM BCEKU
OTJEJIEH CITy4ai

Cpeacrtna 3a

Yact o Teopus Ha podecusiTa:

OlleHsIBaHe e [IncMen m3nut
UYacTt mo nmpakTuka Ha npodecusTa:
L] HBH’[)JIH@HI/IG Ha HpaKTI/I‘IeCKa 3aga4a 1o I/IH,Z[I/IBI/II[yaJ'IHO 3aJaHUC

10 MPAKTUKA
EPY 13 IMoxabpxane HA MpesKa 32 B3aMMO/IeiiCTBHE ChC CIIeNMATU3MPAHU 3BEHA
Pe3yarar ot M3rpaxkaa v pa3BrBa MPEKHU 3a ChTPYAHUYECTBO C IbP>KaBHU U YACTHU
yuene 13.1 OpraHu3alyu 1 Ju1a
3HaHus e [lo3naBa HOpMaTHBHAaTa 0a3a, perjiaMeHTUpaIla

BBaHMOHeﬁCTBHCTO MCXKAY pa3jIuyHU CICHUAIN3UpPaH 3B€HA U

WHCTUTYLIUHA




e [l03HaBa KOMIICTCHIIMUTE HA PA3IMYHUTE ClICHHUAIM3UPaHH 3BCHA

YMmenusa

e HacouBa kimeHTHTE KBM CrICUAJIM3UpPaHn 3BCHA

e 11301pa moaXoasIIM COIUAITHY MPOTPaMU 3a MOJAKpeNna Ha TPYIu
XOpa B HEPABHOCTOWHO IMOJIOKEHHE

o HO,Z[HOMaFa AOTOBOPHUTC B3AUMOOTHOILICHUA MCKIAY
NOTPEOUTENUTE U PA3TUYHUTE UHCTUTYLIUU

e OchIIecTBsABa MEKIYWHCTHTYIIMOHATTHA KOMYHHUKAIUS H
CBIJIACYBaHU JICUCTBUS C OPraHU3alluN U UHCTUTYIIUH B chepara
Ha COIMATHUTE JCWHOCTH, 3paBEOMa3BaHETO, CUTYPHOCTTA,
00pa3oBaHMUETO U JP.

e Cb3/1aBa JEJI0BU BPB3KU ChC CIYKUTENIN HA APy UHCTUTYILIUH,
CBBP3aHM ChC COLMATHATA MOAKpPEra

KoMnerenTHocTH

e PaboTu edekTUBHO B Mpeka OT 3aMHTEPECOBAHU CTPaHH, 3a Ja
NPEJOCTaBH MOJKPENa U J1a ThPCH ChIICHCTBHE B TPYTHU
CUTyalHHu

e Pa3zBrBa Mpeka OT KOHTAKTH U YCTaHOBSIBA 100pH
B3aMMOOTHOIICHHSI ChC CIICIIUATIUCTH OT 3paBHaTa cdepa,
COILMATHUTE YCIYTH, TPYAOBUTE OOPCH, EKCTIEPTH B 001aCcTTa Ha
COILIMATTHOTO MOJIIOMAaraHe, 3a Jia MoAIOMOTHE HACOYBAHETO,
OIICHKATA M MOJKPEeraTa Ha HY/IaelluTe ce OT MOAKpEIa JIuIa

Pesyarar ot
yuene 13.2

M3rpaxaa u moaappka KOHTAKTH C IPYTH CIEIUATUCTH B 00J1acTTa Ha
COLIMAJTHUTE JEUHOCTHU

3Hanug

e [lo3HaBa KOMIETEHIIMUTE U KBATU(UKALIMUTE HA PA3INIHUTE
CHELUATNCTH, AaHTAKUPAHU B IIPEIOCTABIHETO HA COLUAIHU
yCIIyTH

e [To3HaBa npaBuIaTa U NpPOLELYPUTE NPU peaIu3upaHe Ha
MEXIYUHCTUTYLIMOHAIHO U MEXTyCEKTOPHO B3aUMOJICHCTBUE

YmMmenus

e HacouBa kiTMeHTHTE KbM JPYTH KOHCYJITAHTH B CITydad Ha
HEOOXOAMMOCT OT IIPEIOCTABIHETO Ha crielu(uIHa MoaKpena ¢
orJie]] Ha TOTPEOHOCTHTE UM

o CHTPYIHUYH C APYTH CHCIIHATUCTH

KoMmnerenTHocTH

e CpeiicTBa 3a OIBPIKAHETO HA TPOECHOHAIHATA MPEXKa 1
JIEMOHCTPHpPA TOTOBHOCT 32 ChbTPYAHUYECTBO

Kpurepun 3a
OLICHSIBAHE HA
EPY

YacT mo Teopus Ha mpodecusra:

e OnucBa HOpMaTHBHATa 0a3a U KOMIETEHIIMUTE Ha Pa3IUYHUTE
CHelMalli3upaHy 3B€Ha, CBbP3aHU C TPYAOBaTa 3a€TOCT

e [lo3HaBa pesa 3a peanu3upane Ha MEKIYUHCTUTYIIMOHATHO U
MEKIYCEKTOPHO B3aUMOJICHCTBHE 1 HACOYBAHE KbM JIPYTH
CHEIHUAIMCTU U UHCTUTYLIUH

YacT no npakTHka Ha podecusTa:

e Pa3no3HaBa HEOOX0IMMOCTTA U IEMOHCTPHUPA TOTOBHOCT 3a
CHTPYJHHUYECTBO C JPYTHU CIEHUAIUCTH IO MOJKPEINEeHAa 3a€TOCT

CpeacrtBa 3a
OlleHsAIBAHE

Yact o Teopus Ha ipodecusiTa;
e [IucMeH m3mUT
Yact o mpakTuka Ha mpodecusiTa:




e 3bi1HEHME HA MMpaKTHYECKa 3aa4a 1Mo WHIWBHUIYATHO 3a1aHIE
10 MPAKTHKA

4. CbBKYNHOCT OT eJIMHHUIM Pe3yJTaTH OT y4YeHe, KOUTO (opmupar
NpUI00MBAHETO HA KBATU(PUKALMSA 10 YacT oT npodecusita "'Couunannu neiiHocTn'"

Crenen Ha npodecuoHanHa Huso o EPY ..
KBaTH(UKAITUS EKP/HKP | ot cimcbka o 1. 3.1. (muH. 3 6pos EPY, one 1
EPYV e ot cneuuduynara I111)
1 4 EPVY 6, EPY 7, EPV 8, EPV 11, EPY 13
111 4 EPVY 6, EPY 7, EPVY 9, EPV 10, EPY 13
1 4 EPY 6, EPY 7, EPY 9, EPV 12, EPVY 13

5. U3uckBaHusl KbM MaTepuaJHaTa 0a3a

5.1. M3uckBaHusg KbM KaOumHeTHTe 3a oOydYeHHe IO TeOpHUsl Ha
npogecusiTa - XapakTepuCcTUKH, 003aBexKaaHe, 000opyaBaHe, copryep

O063aBexxaaHeTo BKIIIOYBA: pabOTHO MACTO Ha oOydaBamus (paboTHaA Maca U
CTOJI), pabOTHO MSCTO 3a BCEKHM oOydaBaH (paboTHa Maca W CTOJ), ydyeOHa abCKa
(enmexTpoHHa), Mebenu (mKadoBe 3a pa3IUYHM LIENH), €KpaH M CTOMKH 3a OKayBaHE Ha
Tabma, 4apTOOpA © Y4eOHO-TEXHHWYECKH CpEeACTBA (BUICOTEXHHKA, KOMITIOTHP,
MYJITHMEHS 1 UHTEPHET).

KoMmmioTspen kaOuHET ¢ KOMITIOTHP 3a BCeKH 00y4aBaH ChC CHeHaTu3UpaHu
coTyepHH MIPOAYKTH.

KabuneT 3a n3y4aBaHe Ha 4yl €3UK - paOOTHH MacH 3a 00y4JaBaHUTE, ayHO-
¥ BU3yaJlHAa TEXHUKA, TUIAKTUYHA MaTepPHaJIH, CBbP3aHU C YCBOSBAHETO Ha €3MKA.

Y4eObHM MocoOus: TeMOHCTPAIMOHHN MAaKeTH M MOJCIH, pealHh o0pasiH,
nocrepu, y4eOHH BHUACO(UIMHU, MPOTPAMHU TMPOAYKTH, paOOTHH TETPAAKH 3a BCEKU
KypcHCT ¢ 0a30BU TEKCTOBE, TaOIULU U CHEUUYHH JTaHHU 332 BCEKH OT M3y4YaBaHUTE
IpeIMETH, KOMIUIEKT OT HOPMAaTUBHU aKTOBE, CBbP3aHM C YIPaXXHsIBaHE Ha MpodecusTa
"Conuaigu nerHoctu".

5.2. M3uckBaHusi KbM ydeOHaTa 0a3a 3a o0ydeHHe IO NMPAKTHKAa Ha
npodecusiTa - XapakTepuCcTUKH, 003aBekKIaHe, 00opyaBaHe, copryep

OOydeHuero Mo MpakTUKa Ha MpodecHsTa ce HU3BbPIIBA B HHCTUTYLUH,
OCBUIECTBSBAIIM JIbp)KaBHATA TMOJUTHKA IO COLMAIHO IMOANOMaraHe, COLUAIHO
BKJIIOYBAHE, MMOJIKpEIa 3a Jieriata i CEeMEHCTBOTO M COLIMATHUTE YCIIYTH, B OOLIMHH, KAaKTO
Y TP IOCTaBYMIIA HA COL[MAIHU YCIYTH, B Ie4UeOHU 3aBeeHHUSI (B T.U. XOCIIMCH) U IPYTH.

OcHoBHO 000py/IBaHe M 003aBEXKJaHEe: THEBHO MOMEIICHUE, 000PYIBAaHO C
oryes paboraTa ¢ Xopa OT YA3BHUMHM IpynH, opuc, odopyaBaH ¢ ouc TeXHUKA, OQHC,
0o0opyABaH 3a U3BbPILIBAHE HA KOHCYJITAHTCKU JEHHOCTH.

Yuebuu mnocoOusi: BumeopuaMu 3a JAEHHOCTTa HA CIYXHTEIUTE OT
COLIMAJTHUTE YCIYyTU U UHCTUTYLUUTE, KOMIUIEKT JOKYMEHTH C YKa3aHHs U NMPaBUIHULIN
3a IGMHOCTTAa HA PA3JIIMYHUTE BHJIOBE COLIMATHU YCIYTH U HHCTUTYIUH.

6. U3uckBaHusi KbM 00y4aBalmuTe

[IpaBo na mpemnojaBar Mo TEOPHs U MPAaKTUKa Ha MpodecHusTa uMar JIMLa C
BHCIIIE OOpa3oBaHHEe W 00pa3oBaTeIHO-KBaTU(UKAIIMOHHA CTENEeH "MarucTep" WIN
"OGakanaBbp' MO CHEIMATHOCTH OT MpodecroHanHo Hanpasienue "Conuaniu aeinoctu"”
u npodecnonanHo Hampasienue "llcuxonorus" or obnacTra Ha BHUCIIE 00pa3OBaHHE
"ConuanHu, CTONAHCKM M TpPaBHU HAyKH' M OT MNpo(ecHOoHATHO HalpaBlieHUE




"[lemaroruka" ot obOmactra Ha Bucmie oOpa3oBanue 'llemarormvyecku Hayku" OT
Knacudukaropa Ha oOnmactute Ha BucIIe oOOpa3oBaHHE U IPOPECHOHATHUTE
HarpasyeHus, puet ¢ [locranosnenne Ne 125 ot 2002 r. Ha Munucrepckus cbieT (/B,
Op. 64 ot 2002 r.), cbOTBETCTBAIIN Ha MPOdECcHsTa.

VYyurencka JUIbAKHOCT 10 yuyeOeH MpeaMeT WM MOAYI OT MpodecroHaniHara
MOJrOTOBKA MOXeE Ja Ce 3aeMa W OT JIMIa ChC 3aBBPIICHO BHUCIIE OOpa3oBaHME II0
ChOTBETHATA CTEIUAITHOCT U 0e3 mpodecnoHaHa KBanuukarus "yauren".

ITo yueben mpeaMeT Wi Moyl OT IpodecuoHaTHaTa MOAr0TOBKA, 32 KOHTO
HsMa CHOTBETHO mpodecroHamHo Hampasienne B Knacupukaropa Ha obiacTtuTe Ha
BuCIIEe 00pa3oBaHUE U MPO(PECHOHATHUTE HAIPABJICHHUS, MOTaT Ja MpernoaBar jJuia 0e3
BHCIIIE 00pa3oBaHue U 0e3 mpumoouTa mpodecruonanna kpanudukaius "yauren", ako ca
npuIO0HIN ChOTBETHATA MpodecroHalHa KBATU(UKAIMS [IPU YCIOBUATA U MO peaa Ha
3akoHa 3a MpopeCHOHATHOTO 00pa3oBaHue U OOYUCHHE.

[TpenopbunTENHO € HA BCEKU TPU FOJUHH 00y4aBaluTe Aa IpeMUHABAT KypC
3a aKTyajJu3upaHe Ha Mpo(ecHOHATHUTE CU 3HAHMS, YMEHUS M KOMIETeHTHOCTH. [lpu
HEOOXOIMMOCT TO3U MEPUOa MOXKe Ja ObJe M TMO-KpaThbK C OrJIeA 3alo3HAaBaHE C
aKTyaJIHUTE TIPOMEHU B 3aKOHOAATEICTBOTO M JTWHAMUYHO MPOMEHSUIUTE Ce cpela u
NOTPEOHOCTH HA JIUIATA.



