HAPE/JIBA Ne 30 OT 19 IHYAPH 2026 I'. 3A IIPUJOBUBAHE
HA KBAVIMOUKALIUA 110 TPOPECUATA
"XOTEJUEPCTBO"

H30a0ena om munucmovpa Ha 0b6pazo8anHuemo u HayKama
Oon. /IB. 6p.12 om 30 anyapu 2026¢.

Pazpen 1.
OO0 MoJI0KEeHU s

Yn. 1. C ta3u Hapenba ce ompeaens IbpKaBHHUAT 00Opa3oBaTesieH CTaHAapT
(10C) 3a mpugobuBaneto Ha kBanudukamus mo npodecus koa 101303 "Xorenuepctso"
oT obnact Ha oOpazoBanue "llepcoHannu ycnyru" u npopecuoHaTHO HANPaBICHHE KO
1013 "XorenuepcTBo, PECTOPAHTHOPCTBO M KeThbpUHI' cbriaacHo Cnuchka Ha
npodecuunte 3a nmpodecnonanHo obpazoBanue u odyudeHue mo wi. 6, an. 1 ot 3akona 3a
poeCHOHATHOTO 00pa3oBaHue U 0OOyUYCHHE.

Un. 2. JIppxkaBHHAT o0Opa3oBaTeleH CTaHAApPT 3a MNpUIOOMBAaHETO Ha
kBanmrdukanus o npodecus ko 101301 "XorenuepcTBo" ChriaacHO MPUIOKEHUETO KHM
Ta3u Hapenda ompeseNs M3UCKBAHUATA 3a MPUAOOMBAHETO Ha MbPBA, BTOPA, TPETa H
YETBBHPTA CTEIEH Ha nMpodecnoHaIHa KBanuuKaus 1mo npodecusita, 3a mpua00uBaHe Ha
KBaTM(UKAIKS 110 YacT OT mpodecusiTa, KaKTo M 32 JOCTUTaHE HA OTICIHU €IMHUIIN
pe3yNTaTu OT yUEHETO.

Y. 3. Bw3 ocrosa Ha JIOC no 4. 1 u pamkoBute nporpamu 1o 4i. 10, ai. 3,
T. 3 ot 3akoHa 3a MpoPEeCHOHATHOTO 00pa3oBaHNEe U 00yUeHHE ce pa3paboTBaT THUIIOBU
yueOHH IJIaHOBE M Y4eOHH MPOrpaMu 3a yueHHIU. Bb3 0CHOBa Ha paMKOBHUTE POTpaMu
mo wi. 10, an. 3, 1. 2, 4, 5 u 6 oT 3akoHa 3a MpodheCHOHATHOTO 00pa3oBaHUE U 00yUCHUE
ce pa3paboTBaT yueOHH IJIaHOBE U y4eOHHU MPOrpaMu 3a JIUIa, HaBbPIIUIH 16 ToANHY.

Pazngea 11.
Chabpi:kaHue HA IbP:KaBHUA 00pa3oBaTesieH CTAHAAPT

Un. 4. (1) OepxaBHuar oOpaszoBaTelieH CTaHIApPT MO wi. | ompenens
W3HCKBAHUATA KbM KaHAUIATUTE, OMUCAHUETO Ha MpodecusiTa, SAUHUIIUTE PE3YITATH OT
y4eHe 3a MpuoOuMBaHE BCsAKA OT CTEMCHUTE Ha MpodecHoHalHa KBadu(HKAIUSA T10
npodecusTa, KpUTEPUHUTE U CPEJCTBATAa 32 OLICHSBAaHE HA BCSAKA CAMHMIIA PE3YNTaT OT
yueHe, CBBKYMHOCTTa OT €OUHHIMA pe3ylITaTd OT YYEHEeTOo, KOWUTO Qopmupar
npuaOoOMBAHETO Ha KBAIM(UKALUS MO YacT OT mpodecus, H3UCKBAHHUATA KbM
MaTepuaiHaTa 0a3a ¥ H3MCKBAaHUATA KbM O00y4JaBaIlUTe.

(2) bpxkaBHusAT oOpa3zoBaTeleH CTaHAapT 3a MNpUAOOMBaHE Ha
kBamrdukanuss 1o npodecusaTa BKIOYBA 0OImara, oTpacioBaTa W crenuduyHaTa
npodecrnoHarHa MOATOTOBKA ¢ HEOOXOIUMUTE MPOPECHOHATHH KOMIIETEHTHOCTH, KOUTO
rapaHTupar Ha o0y4aeMusi BB3MOXKHOCTTA 3a YIpaXKHsSBaHEe Ha mpodecusTa cien
3aBBpILIBaHE Ha O0YUYECHUETO.



3aK/II04YNTeTHE pa3nopeadou

§ 1. YuebHuTe TIIaHOBE W y4yeOHUTE MPOrpaMu MO Wi. 3, pa3paboTeHU Bb3
OCHOBa Ha Ta3W Hapenda, 3amouyBar jJa ce mpuiarat ot ydeOnara 2026 - 2027 r. 3a
yueHunure, kouro nocrensaT B VIII kinac B ydniauuHoTo npodecuoHanHo 00pa3oBaHue
u oOydeHue.

§ 2. Ta3u Hapenba ce n3naBa Ha OCHOBaHME Wi. 22, ajl. 6 BBB Bpb3Ka ¢ all. 2,
T. 6 OT 3aKOHA 32 MPEAYUUIUIIHOTO U YUYHIIUIIHOTO 0Opa3oBaHue.

[TpunoxeHne KbM 4il. 2

ABbP/KABEH OBPA3OBATEJIEH CTAHJAPT
3A ITIPUJOBUBAHE HA KBAJITMOUKALIUA
1O MPO®ECUATA "XOTEJUEPCTBO"

IIpodecrnonaTHO HamIpaBJIeHUE

Kona: 1013 XoTeMepcTBO, PeCTOPAHTHLOPCTBO U
KeThPHUHT

Ipodecus

Kox: 101303 XoTeanepcTBo

I II I v

Crenenn Ha npodecMoHAIHA KBAJTUPUKAIMS
Hugo no Hannonaana KBainpuKanmoHHa 2 3 4 5
pamka (HKP)
Huso no EBponeiicka kBaandpukanuonna 2 3 4 S
pamka (EKP)

1. U3ucKBaHus KbM KAaHIUIATUTE

1.1. V3uckBanus KbM KaHAWIATUTE 32 BXOJSAIIO0 MUHUMAITHO 00pa30BaTEIIHO
W/ATW  BXOZAIIO KBAIM(DHKAMOHHO paBHUIE 3a MNPUAOOMBAaHE HA CTENEHM Ha
npodecroHanHa KBaJu(pHUKaIHs ChIIIACHO 3aKOHA 3a MPO(EeCHOHAIHOTO 00pa3oBaHue U
o0yueHue

3a mpumoOWBaHe Ha TMHpPBA, BTOpPa, TpPeTa W UETBBPTA CTENEH Ha
npodecuoHaiHa kBanudukamus mo mnpodecuara "XotenmuepctBo" or Cnuchka Ha
npodecuunte 3a nmpodecrnoHaHO 00pazoBaHue U O0yUeHHUE, YTBBPJCH OT MUHUCTHpPA HA
obpazoBanueTo u HaykaTa cbe 3amoBen Ne PJ109-2230 ot 09.08.2024 r., n3uckBaHusTa 3a
BXOJISIIOTO MUHUMAJTHO 00pa30BaTEIIHO PABHUIIE KbM KaHAUJATUTE Ca:

1.1.1. 3a npunoOuBaHe Ha IbPBa CTENEH Ha MpodecroHaaTHa KBaTU(PUKAIINS:

* 3a JHIla, HABBPUIWIM 16 TOMWHU - 3aBBPINEH HAYaJICH €Tall Ha OCHOBHO
00pa3oBaHMe WK YCIICITHO 3aBBPIICH KypC 3a OrpaMOTsIBaHe, OPraHU3UpPaH OT YUHITUINA
B CHCTEMAaTa Ha MPEAYYHIUITHOTO ¥ YUYHIMIIHOTO 00pa3oBaHUE IO pela Ha 3akoHa 3a
HachpuaBaHe Ha 3a€TOCTTa HMJIM Ha 3aKOHa 3a NPEAYYHIHUIIHOTO W YYWIAIIHOTO
oOpa3oBaHWe, WIM BaJWJAMPAHU KOMIIETEHTHOCTH 32 HAYaJICH €Talm Ha OCHOBHO




obpazoBanue mo wi. 167, anm. 1, T. 4 or 3akoHa 3a MPEAYYUIIUITHOTO U YUHUIIUIITHOTO
oOpa3oBaHmUe.

1.1.2. 3a npunoOuBaHe Ha BTOpa CTETICH Ha MpodeCHOHATHA KBATU(DUKAITHS:

* 32 JTUI[A, HABBPIIWIN 16 TOIMHY - 3aBBPIICH MEPBU TMMHA3HAJICH €TaIl.

1.1.3. 3a npuoOuBaHe Ha TPeTa CTENEH Ha MpodeCHOHATHA KBATU(DHUKAITUS:

* 33 YUEHHIIM - 3aBBPILIEHO OCHOBHO 00pa30BaHMUE;

* 32 JuIa, HaBbpUIWIA 16 TOAMHM - MPUIOOUTO MPaBO 3a SBSBAHE HA
JbP>KaBHU 3pPENIOCTHHU M3MUTH UITH 3aBBPIICHO CPEIHO 00pa3oBaHHE.

1.1.4. 3a mnpugoOuBaHe Ha 4YETBBPTAa CTENeH Ha mpodecruoHarHa
KBaJM(HUKAIMA - 3aBBPIICHO CPEIHO 00pa3oBaHHUE.

N3uckBaneTo 3a BXOAAIIO KBaTU(UKAIIMOHHO PAaBHUIIE MPU MPOIbIIKABAIIO
npodecuoHanHo oO0ydyeHHME 3a NpUA0OMBAaHE HAa IbpPBA, BTOpAa M TpETa CTENEH Ha
npodecuoHaIHa KBaATH(UKAIUSA € MPpUIoOuTa KBAIM(PUKAIKMSA CHOTBETHO MO YacT OT
npodecusara, IbpBa WM BTOpa CTENEH Ha MpodecHOHaIHA KBaTU(UKAIUA MO ChlIaTa
npodecusi.

1.2. 31paBOCIOBHOTO CBCTOSHHME Ha KaHIuZATa CE€ YIOCTOBEpSiBA C
MEAMIIMHCKN JOKYMEHT, IOKa3Balll, ye npodecusra, mo KosTo Kejae a ce o0yyaBa, He
My € POTHUBOIIOKAa3Ha.

2. Onucanue Ha npodecusiTa

2.1. IIbpBa cTenen Ha npodecnoHanHa KBaaupukanus Mo NnpodecusiTa

[Ipodecusta "XorenmuepcTBo" ¢ mbpBa CTENEH Ha MpodecuoHaTHA
KBaJTM(DUKAIHSI BKITFOYBA U3ITBIHECHUETO Ha OCHOBHU IIOMOIIIHU IEHHOCTH, HACOYCHH KbM
OCUTYpsIBAHE HAa XWTHeHa, KOMGOpPT U MOJAbpKaHE Ha CTaHJApTUTE B MecTara 3a
HacTaHsBaHe. JIuIeTo yyacTBa B po1ecH, CBbP3aHH C €KEIHEBHOTO 00CITyKBaHE B MECTa
3a HAacTaHsBaHE Ha CTaW, CAHUTAPHU MOMEUICHHS M OOIIM 30HU C LIeJl OCUTYpsIBaHE Ha
OnarompusiTHa cpefa 3a TypUCTHTE.

3aBbpIIMIIMAT TBbpPBA CTENEH Ha MpodecroHalHa KBanupUKaLUs 10
npodecusTa U3BbPIIBA OCHOBHO IMOYHCTBAHE U OCBEKABaHE HA MMOMEIIEHUSTA, TIOJTOTBS
CTal 3a HOBONPHUCTUTAIM TOCTH, IPOBEpSBa M3MPABHOCTTA Ha OOOpYABaHETO U
XUTUEHHUTE KOHCYMAaTHBHU, OTYUTA 3a0paBEHU BEIM U CUTHAIU3UPA MPU MOBPEIU WIH
HepenHocTy. Cria3Ba CTPUKTHO XUTMEHHUTE CTaHIapTH, 3PABOCIOBHUTE U O€30MacHUTE
ycnoBus Ha Tpy[ (3BYT) u BeTpemHuTe npoueaypu Ha TypUCTUYECKUTE OOCKTH.

Jlunero yuactBa B JEHHOCTH, CBBpP3aHU C XOTEJICKO JIOMAaKUHCTBO,
BKIIFOUMTEITHO OpTraHU3aIMsATa U U3MOI3BAHETO HAa KaMepuepcKa KOJIMYKa, TOYHCTBAHE C
npodecuoHalHu TpernapaTH, BOJEHE Ha eJIeMEHTapHa OTYETHOCT HAa XUTHMEHHUTE
CpeZCTBa U Clla3BaHE Ha MpaBUiIaTa 3a 6€30MacHOCT U IOCTBITHOCT.

PaGorara ce u3BbpIIBa upe3 U3MOI3BaHE Ha MPO(ecnoHaIHY HTHCTPYMEHTH U
o0opyaBaHe - TMpPaxOCMyKaukw, poOOTH 3a TOYUCTBAHE, MOMOBE, KO(PH, pPHUYHU
MOYMCTBAIIM YPEIu, MOYUCTBAIY U Je3uH(eKupaniy npenaparu. [lpunarat ce pbuHu
METOAM M C€ H3MOJ3BaT 0a30BM CIEIUATU3UPAHU CUCTEMH 3a OTOeNs3BaHE Ha
ChCTOSIHMETO Ha crauTe. JlelHOCTUTE ce HM3MBJIHABAT MOJ PHKOBOACTBOTO Ha IMPEKU
PBHKOBOJIUTENH - CYTIEPBA30pH, CTAPIIIH KAMEPUEPKH HII YIIPABUTEIH.

PaboTHOTO MsACTO BKJIIOYBA pa3HOOOpa3HW TIOMEIICHUS B MecTa 3a
HACTaHsBaHE - XOTEJICKU CTaW, CAHUTAPHU BBH3IIU, KOPUIOPH, PEUEHIUH, T00U U ApyTU
0o0mu yactu. Paborara e (pu3mvecKkn akTHBHA, U3BBPIIBA CE B €KHUIl M € MOJIOKEHA Ha



NOBUIIEHO BHUMaHHE KbM JeTaiiure. PabOoTHOTO Bpeme € pasmpenesieHO Ha CMEHH,
BKJTIOYMTEIHO paboTa Mpe3 MOYMBHU THU U OQHUIIMATHU TPa3HUIH.

3a edexTHBHOTO yIpaXHsIBaHE Ha JEHHOCTTa ca  HEOOXOIUMH
OpPraHU3UpPAaHOCT, TPYJAOBAa JUCIHUIUIMHA, OTIOBOPHOCT, CPBYHOCT, BHHMAaHUE KbM
XWTHEHATa, YBAXHUTEIHO OTHOIICHWE KBbM TOCTUTE H Kojerure. JKemaremHo e
NPUTEKABAHETO Ha 100pa pusruecKa u3apPHKIUBOCT, TOTOBHOCT 32 00yUSHHE U CIIa3BaHe
Ha eTMYHHM HOPMH M IpaBHJIa 3a JINYHA XUTHEHA U OE30IacHOCT.

2.2. Bropa creneH Ha npogecnoHanHa KBaauuKanus no npopecusara

[Ipodecusata "XortenmuepcTBo" ¢ BTOpa CcTeneH Ha MpodecuoHaTHa
KBaJM(HUKAIM BKJIIOYBA M3IBIHEHWE HAa OCHOBHU OOCIYXXBAalllM U aJAMUHUCTPATUBHU
JEHHOCTH, CBBP3aHH C MOCPEIIAHETO, HACTAHIBAHETO M M3MPAIAHETO HAa TOCTH B MecTaTa
3a HacTaHsBaHe. JluieTo, MpuAOOUIIO Ta3u CTeleH Ha MpodecuoHarHa KBaTU(pUKAIMS,
U3BBPIIBA IPUEMaHE Ha pe3epBalyy Mo TeneOoH, MMEIT WiIn 4pe3 OHIaiH maTdopmu,
mocpenia U perucTpupa TOCTUTE MPH TNPHUCTUTAHE, HACOYBAa TM KbM CTauTe U THU
nH(pOpMHUpa 32 OCHOBHHUTE yCIyTH, IPEAJaraHd B MecTa 3a HaCTaHSIBaHE. 3aBbPUIMIIHAT
BTOpa CTENeH Ha npodecuoHanHa KBanudukanus o npodecusra:

- y4acTBa B NPEIOCTABSIHETO HA JOMBJIHHUTEIHU YCIYTH, KaTO PyMCBHPBUC,
TypucTuyecka mHpopmanus, pesepBauuu Ha cbrbTeTBany ycnyru (CIIA, tpancmopr,
EKCKYp3HH);

- 1O3HaBa M Tpwilara OCHOBM HAa €3MKOBAa KOMYHHKAlMs C TOCTH,
BKJIFOUMTETHO HA YYX]I €3HK, IPU CTAaHJIAPTHU OOCITYKBAaIllM CUTYAIlIH;

- mpuijara JA00pu MPakTHKU 32 YCTOMYMBO PA3BUTHE Upe3 HaMalsBaHE Ha
OTHaxblH, €hEeKTUBHO M3IOI3BAHE HA PECYPCH M OCUTYPsIBAHE HA €KOJIOTHYCH MOIXO0J B
00CITyKBaHETO.

PaGorara ce u3BbpiiBa ocHOBHO Ha mpeaeH oguc (front office) B Mecra 3a
HACTaHSABaHE - XOTEJICKU pelenny, UH(HOPMAIIMOHHH Or0pa UM aAMUHUCTPATUBHU 30HU
C MPSIK JOCTBII 10 TOCTU M IOCETUTEIH.

B pamkute Ha cBosiTa paboTa JMIETO H3IOJ3BAa CHEHU(PHUEH XOTEICKU
copTyep ¥ APYTH JUTHTAIHU MHCTPYMEHTH 3a BHBEXKAAHE U aKTyalH3WpaHe HA JaHHH,
ciieau rpaduIMTe 32 3a€TOCT U OATOTBS HH(POPMAIIMOHHM CIPABKHU 32 OCBOOOX/1aBaHE U
MOYHCTBAHE HA TIOMEUICHUATA. Y4acTBa B U3TOTBSIHETO HA OCHOBHU CHPABKH, CIEIH 32
CBOEBPEMEHHOTO MOYMCTBAHE U 3apeXJaHe Ha CTAaUTe, ChACHCTBA MPH MPEIOCTABIHETO
Ha JOI'BJIHUTEITHH yCIyTH.

3aBppIIMIMAT BTOpa CTEMEH Ha MNpodecuoHaTHa KBaTU(PUKAIMS 10
npodecusiTa mpruemMa IUlalanus B Opol WM ¢ KapTa 4pe3 XOTEJICKU codTyep U KacoBa
cucTeMa, OTYMTA OCTHIJICHUATA CIIOPE] YKa3aHHUATA U CIIa3Ba M3HCKBAHMATA 32 TOUHOCT
npu paboTa ¢ mapyu 1 TNYHU JaHHU. He n3BbpiIBa ()MHAHCOBO IUIAHUPAHE, HO TTOAIIOMAara
BOJICHETO HA TEKYI[a OTUYETHOCT MPH 00CTYKBAaHETO HA TOCTHUTE.

PabGoTHOTO Bpeme € I'bBKaBO U C€ ONpeAess ChIVIACHO pa3nopenduTe Ha
Konexca Ha Tpyaa, BKIIOYUTETHO BB3MOXKHOCTTA 32 CYMHPAHO W3YHCJISBaHE Ha
patoTHOTO BpeMelpy Cla3BaHE HA M3UCKBAHMATA 33 MEX/y/THEBHA U MEXAyCeIMUYHA
nounBka. HeoOxoquma € moOpa KOMyHUKATUBHOCT, JIFOO€3HO OTHOIIIEHHE KbM TOCTHTE,
yMeHHe 3a paboTa B €KHUIT U €IeMEHTapHH MTO3HAHUS MO Yy e3uK. Jluiero creasa aa
MOXE J]a W3IMO0JI3BA OCHOBHM KOMIIOTBPHM TPHIIOKEHUS M Ja Cla3Ba yKa3aHHITA,
CTaHAapTUTE 3a 00CTy)KBaHE U TpaBHJIaTa 3a OIa3BaHEe HA OKOJHATA CpeTa.

2.3. Tpera cTenen Ha npoecHOHAJHA KBaJU(pUKALuA 10 npodecusita



[Ipodecusta "XortenmmepcTBo" ¢ Tpera cTemeH Ha MnpodecuoHaTHa
KBaJTM(pHUKAMg OO0XBalla HM3MBIHCHUETO Ha aJAMUHUCTPATHBHU, KOMYHUKAIMOHHU W
oOciyBaliy JAEWHOCTH, CBbP3aHU C MPECTOs] Ha TOCTHUTE B MECTa 3a HACTAHSABAHE -
XOTEIU, TYPUCTHUECKH KOMIUJIEKCH, KBIIM 3a TOCTH, XocTenu u 1p. [Ipunobunure tazu
kBasnuKanus TpodecHoOHATUCTH y4acTBaT B OCUTYpPSBAHETO Ha BHCOKO KaueCTBO Ha
TypUCTHYecKaTa yciyra 4pe3 NpuiaraHe Ha CTaHIapTHd 3a OOCIy)XBaHE, TOYHOCT,
CUTYPHOCT ¥ TOCTOIIPUEMCTBO.

Jlumero, ympaxHsBaImo npodecusTa, NpueMa U PerucTpupa pe3epBalui,
OpraHM3Upa HACTAHSBAHETO M HANYCKaHETO Ha TOCTUTe, 00paboTBa IJIAIIAHUA,
IpEJOCTaBs aKkTyalHa MH(OpMAIUs 3a YCIyTH U YCIOBHS B 00€KTa W CHI'BTCTBAIIU
TYpUCTUYECKH TNpeasiokeHus. PaboraTa BKJIIOYBA M M3TOTBSHE Ha (akTypH, CIpPaBKH,
noJIbpkaHe Ha 06a3u JaHHU, OTYETHOCT U BOJICHE Ha KOMYHHUKAIIUS C TOCTH 1O Tesle(oH,
€JIEKTPOHHA TIOIla W JIMYHO. 3aBbpIIMIMAT TpeTa CTelneH Ha MpodecuoHanHa
KBaJM(HUKAIMS 10 TpodecHsTa:

- yyacTBa B MIPUJIAraHETO Ha YCTOWYUBH PEILICHUs B €KeJHEBHATA ACHHOCT -
BKJIIOYMTETHO HAaCTPOWBaHE M YIpaBJICHHE HAa POOOTU3MPAHM MAIIMHU 32 MOYUCTBAHE,
KOHCYMAaTHBH, COPTHpPAHE HA OTHAAbIHU, MOBTOPHA yHoTpeOa U €KOJIOTMYHU MPaKTUKU
npu o0CITy’KBaHe;

- paboTu B MYyNTUKYITYypHa M TmpuoOlaBaimia cpena, Karo IO3HaBa
M3MCKBAHUATA 32 IOCTBITHOCT - BKIIOYUTEIHO alallTUPAHH CTau U 00CITyKBaHE HA TOCTU
ChC ceupUIHN TOTPEOHOCTH;

- W3M0J3Ba AUTHUTAIHU TEXHOJIOIMM, BKIIIOUHUTEIIHO CHCTEMHU 3a OHJIANH
KOMYHHMKAIMs ¢ roctu, xorencku CRM mnargopmu 1 HHCTpYMEHTH 32 OTUYETHOCT C IIelT
MOBUILIABAHE HA YJIOBJIIETBOPEHOCTTA HA TOCTUTE.

XoTenuepbT C TpeTa CTeneH Ha mpodecuoHaiHa KBaTU(pUKALUs H3IO0JI3Ba
XOTEJICKU cO(Tyep U pe3epBaLlMOHHU CUCTEMH 3a yNpaBJIEHUE HAa MPECTOs, CUCTEMHU 32
€JIEKTPOHHO pa3IUIalllaHe, MpOrpaMu 3a EJIEKTPOHHA OTYETHOCT M CIEeHUaTU3UPaHU
uHTepdeiicu 3a yrpaBieHne Ha KIUEeHTCKH naHHU. [lo3HaBa u pabotu ¢ EnqunHa cucrema
Typuctudecka uHopmarusi. OcurypsiBa TOUHOCT MIPH pEerucTpanusaTa U KOPeKTHOCT pH
(uHAHCOBHUTE TPAHCAKLUH, KATO CJIEIN 32 ChOTBETCTBHE ChC CTAHJAPTHUTE 3a 3aIllUTa Ha
JUYHUTE JaHHU U U3MCKBAHUSTA HA BHTPEIIHATA XOTEJICKA MMOJTUTHKA.

Paborara ce u3BbpiIBa OCHOBHO Ha mpeaeH oguc (front office) B mecra 3a
HACTaHsBaHe - XOTEJICKU peleniuu, UHHOpMalMOHHH OI0pa WM aJMUHUCTPATUBHU 30HU
C IIPSIK JOCTBI JI0 TOCTU U MOCETUTENHU. JIeMHOCTTa U3UCKBA OTIIMYHU KOMYHUKAIlMOHHU
YMEHHUsI, MPEICTaBUTETHOCT U CIIOCOOHOCT 3a Obp3a peakius B pazIuyHHU CUTYyaIHH,
CBBbp3aHU C HacTaHsiBaHe, UH(OpPMAIHs, pe3epBallii, OIUIAKBAHUS U JPYTH YCIYTH OT
I'bpBa JTUHUS.

XoTenuepbT ¢ TpeTa CTeneH Ha npodecuoHanHa KBadupUKAIMs € JHUIE Ha
o0ekTa Mmpex TOCTUTE U OCUTYypsBa MpodecHOHATHO O00CTy:KBaHe, KaTo CIa3Ba
CTaHJApTUTE 3a MPHUBETIMBOCT, TOYHOCT M JAUCKpEeTHOCT. Paborata Ha mpeneH oduc e
CBBbP3aHa U C KOOPAMHALMSA ¢ BbTPEUIHUTE OT/IeJIH, U3II0JI3BaHE HA pe3epBAIlMOHHU U
HH(OPMAIMOHHHN CHCTEMH, KaKTO U C ITOAIbPKAaHE HA IOCTHhIIHA U MPUBETJIMBA cpeia
3a BCHYKHU I'OCTH, BKJIIOYHNTEIHO 32 X0Pa B HEPABHOCTOIHO MOJI0KEHHUe.

PaboTHOTO Bpeme € I'bBKaBO M CE ONpeAess ChIVIACHO pa3nopenoduTe Ha
Konexkca Ha Tpyaa, BKIIOYHTEIHO BB3MOXKHOCTTA 3a CYMHUPAHO HM34YMC/ISIBaHe Ha
PaGoTHOTO BpeMeIpy Cla3BaHE Ha M3MCKBAHUATA 3a MEXIYyJAHEBHA U MEXyCeIMUYHA



nouynBKa. V3UCKBa ce MNpeNCTaBUTENEH BBHINEH BUJ, CIAa3BaHE Ha [EJI0Ba €THUKA,
CIOCOOHOCT 3a paboTa MoJI HaNpeKeHNe U MPU HATOBAPEHOCT.

VYcenenHoTo ynpaxkHsaBaHe Ha IpodecusaTa N3MCKBa BIIAJEEHE Ha MTOHE €IUH
qyXJ €3MK Ha paboTHO HUBO, KOMYHUKAaTHBHH YMEHHs, TBhpIIEHHE, €MOLIMOHAJIHA
UHTEJIMT€HTHOCT, YMEHUS 3a paboTa B €KUIl, BAUMaHHE KbM JI€Taiila U OpPraHU3UPaAHOCT.
Jluuero TpsOBa Na MO3HAaBa NPUHIMIIUTE HA YCTOWYMBOTO pa3BUTHE, JTa pabOTH B
CBhOTBETCTBUE C HOpMaTHBHaTa ypenda 3a Typus3Ma, 0e30IaCHOCTTAa M 3allUTaTa Ha
JMYHUTE JaHHU U Ja Ipujlara CTaHAapTi U 10OpU MPAaKTUKU TPU 00CTyKBaHE HA TOCTH €
pa3IMYHU KYJITYpHHU U €3UKOBU NPODUIIH.

2.4. YerBbpra cTenmeH Ha npodecnoHasHa KBaJIM(HUKANHA 10
npodecusita

[Tpodecusara "XorenmuepcTBO" ¢ 4YeTBBpTAa CTENEH Ha MpodecruoHaTHa
KBaJTM(UKALMs BKIIOYBA PBKOBOACTBO, YIPABICHHE M KOHTPOJI HAa BCUUYKU KIIIOUOBU
JNeMHOCTH, CBBp3aHM ¢ (PYHKIIMOHUPAHETO HAa MecTaTa 3a HacTaHsBaHe. [IpumoOumust
Ta3u CTEIEH IUIaHUPa, OPraHu3Kpa U PbKOBOAM paboTaTa Ha Pa3IMUYHUTE OTACIN U €KUIIN
C LIeJ MMOCTUTaHe Ha BUCOKO Ka4eCTBO Ha OOCIYy>KBaHE, yJIOBIETBOPEHOCT HA TOCTUTE U
YCTOMUYMBO pa3BUTHE Ha OU3HEca. 3aBbPIIMIMAT YETBbPTA CTENEH Ha NMpodecuoHanHa
KBaJM(PHUKALHS 10 TpodecHsTa:

- OTTOBapsl 3a CTPATErNYECKOTO U ONEPATUBHOTO YIIPABICHHUE HA XOTEICKaTa
JEMHOCT, KaTO KOOPJMHUPA BCUUKH IPOIIECH 110 HACTaHsABaHE, IPECTON 1 00CIy)KBaHE Ha
rOCTUTE. YTIpaBJIsiBa YOBEIIKUTE PECYPCH - U3BBPILIBA NOJ00p, 00yUeHHE, MOTUBHPAHE U
pa3BUTHE Ha MepCOHaNa, U3roTBs rpaduiy, olueHsIBa ePEeKTUBHOCTTA HA CITYKUTEIUTE U
cb0IIr0/1aBa CMIa3BaHETO HA HOPMAaTUBHU U (UPMEHH CTAaHAAPTU U U3HCKBAHHUS;

- OCBLIECTBABA MOHUTOPUHI M KOHTPOJI BHPXY H3IBIHEHHETO HA IEIUTE,
IUIAHUPAHUTE PE3yNTaTH U OIO/PKETUTE Ha XOTela, CIeAM M aHalu3upa (PUHAHCOBO-
CTONAHCKHUTE II0Ka3aTelld, y4yacTBa B MPOIECUTE HAa ONTUMH3AIMS HAa Pa3XOAUTe U
ThPCEHE Ha HOBM OM3HEC BB3MOXKHOCTH. KOHTpoimpa cuUrypHocTTa M KadecTBOTO Ha
npeJlaraHuTe YCIIyTH, TapaHTUpa Oe30MacHH YCIOBHS Ha TPYA U BHCOKO HHBO Ha
KJIMEHTCKa YAOBJIETBOPEHOCT. YdacTBa B MPOLECUTE IO MOAAPBXKKA, PEMOHT U
MOJIepHU3aIUs Ha MaTepuaiHara 6aza u MHQpacTpyKTypaTa;

- mpuiara JoOpH HpPakTHKM Ha YCTOHYMBOTO pa3BUTHE M HWHOBALMM B
OpraHu3alysaTa Ha JIEHHOCTHTE - U3IOJI3BA CHEIMAIM3UpaH cOPTyep 3a yrpaBlieHHE Ha
pe3epBaiu, OTHOIICHUS C TOCTH, YOBEIIKU pecypcu u OusHec mporecu (PMS, CRM,
ERP). MW3nomsBa JuruTamHU TEXHOJOTMH 32 ONTHMH3MpaHe Ha paboTara,
aBTOMAaTH3UPAaHU U POOOTU3UPAHU MPOLECH 3a MOJOOpsBaHE HA KOMYHHMKAalMATa U
MapKETHHTA.

Pabotnata cpema 3a mnpodecus "Xorenwep" ¢ UETBHpPTAa CTENEH Ha
npodecuoHanHa KBamuUKAMs oOXBama KakTO aJMUHUCTPAaTUBHU O(QUCH U
YIPaBJIEHCKU 30HU B MECTaTa 3a HAaCTaHsABaHE, TaKa M ONEpaTUBHA JEHHOCT, CBbpP3aHa ¢
KOMYHHUKAIUS ¥ KOOPAMHALMS C PA3NUYHU OTAenu (TmpeneH oduc/penenius, X0TeIcKo
JIOMaKHUHCTBO, 3aBEJICHUS 32 XpaHEHE U pa3BJICUCHMsI, TEXHUYECKA MOAJPHKKA U IPyTn),
KaKTO U ¢ 00CITy>KBaHE Ha TOCTH.

PabGoTHOTO Bpeme € I'bBKaBO U C€ ONpeAess ChIVIACHO pa3nopenduTe Ha
Konekca Ha Tpyaa, BKIIOUHUTEIHO BB3MOXKHOCTTA 3a CYMHUPAHO HM34YHMCJISIBAHe Ha
paboTHOTO BpeMelpH Cla3BaHE HAa M3UCKBAHMATA 33 MEX/y/THEBHA U MEXAyCeIMUYHA
nounBka. JleifHocTTa B cdepara Ha XOTEIUEPCTBOTO YECTO € OpraHU3MpaHa Ha CMeEHH,



BKJIIOUMTEJIHO HOIHU CMEHH, padoTa B MOYMBHHU U NMPA3ZHUYHU HHU, KAKTO U IIpe3
HATOBAPEHH TYPUCTHYECKH CE30HMU.

ITpodecusara m3nuCKBa BHCOKA CTeNeH HA AHTa:KMPAHOCT, OINEPaTHBHA
CaMOCTOSITETHOCT U TOTOBHOCT 32 B3eMaHe HA PellleHus] B IMHAMHYHa paboTHa cpeaa.
Ot xoTenuepuTe ¢ YETBHPTA CTENEH Ha MpodecroHalHa KBaIU(UKAIUSA ce OYaKBa Ja
NpOsIBSBAT TI'bBKABOCT, €KUIIHA pPabdOTa, OPraHU3AI[MOHHH YMEHHUS U CIIOCOOHOCT 3a
e(eKTUBHA KOMYHHMKAIUS C TOCTU U TMEePCOHAN MPU Pa3IMYHU CUTYal[H, BKIIOUUTEIHO
IMpU MOBUIIICHO HATOBApPBAHC.

HeoOxoaumuTe nMUHOCTHU ¥ TPO(ECHOHATHU KaueCTBa BKIIOUBAT JINJEPCKU
YMCHUA, CTPATCTHYCCKO MUCIICHC, KOMYHUKATHUBHOCT, OPraHU3HUPAaHOCT, OPUCHTALIUA KbM
pe3ynraru, OTTOBOPHOCT, MHHMIIMATUBHOCT, AQHAJIWTHUYEH MOJIXOJ M BHCOKO HHMBO Ha
npodecruoHanHa eTHKa. 3aAbJHKUTEITHO € JOOPOTO BIAJCCHE HA TIOHE €UH YYXK] €3UK,
KaKTO U CIOCOOHOCT 3a M3MOJ3BaHE HAa ChbBPEMEHHU MH()OPMALMOHHHU U YIPaBIECHCKU
TEXHOJIOTHH.

XoTeJHMepBT C YUETBBPTA CTEIIEH Ha MpodeCHOoHaTHA KB (DUKAIIS aKTUBHO
CBACKCTBA 32 OCUTYPSBAHETO M MOAABPKAHETO HA JOCTBIIHA apPXUTEKTypHA U
dbyHKIIMOHATHA cpela, choOpa3eHa C HOPMATHBHHUTE W3HCKBAaHUS 3a JOCTBIIHOCT Ha
CTpaguTe " CBOPBIKCHUATA. Tou clJIean 3a WUIINBbJIHCHHCTO Ha MH3UCKBAHUATA 3a
OCUTYpsIBAaHE Ha paBEH JIOCTHII 32 BCUUYKU FOCTH, BKIIOYUTEIHO 32 XOpa C YBPEXKAAHUS,
KaTo Ipwiara JEHCTBAllUTE HOPMATHBHM AaKTOBE M CTaHAapTH. OcuUrypsBaHETO Ha
CUTYpHa M 0Oe30IMacHa cpefia € Cpell OCHOBHUTE MY OTTOBOPHOCTH, KOUTO C€ pealn3upar
Upe3 npujiaraHe Ha MCTOAU 3a BbTPCIICH MOHUTOPHUHT, CAMOKOHTPOJI U BbTPCIIHU OAUTH.

[Ipodecrnonannara 1eHOCT BKJIIOYBA MIO3HABAHE U MPHJIaraHe Ha CTaHAApTH
3a HpI/IOGH_IaBaH_[ TYpU3bM, HACOUCHU KbM CH3AaBAHC HaA YCJIIOBHA 3a PABHOIIOCTABCH
JOCTBI JI0 TYPUCTHUYECKH YCIyTd, HacTaHSBaHE M OOCIyXBaHE 3a XOpa C pazIuyHU
BUOBC YBPCKIAHUSA - ABUTATCIIHU, 3PUTCIIHU, CJIYXOBU U KOTHUTHUBHHU.

XoTenuepbT C UeTBBbPTA CTENEH Ha IpodecuoHaTHa KBaTHU(pUKAILUS CIETH 32
HAJIMYUCTO U U3NIPABHOCTTA HA CJICMCHTU HAa JOCTBITHOCT, KaTO:

- paMIiu, acaHcbOpH, 0003HaUeHUs Ha bpaiin, 3ByKOBU U CBETJIMHHU CUTHAIH;

- aJlalITUPAHU CTanl U CAHUTAPHU MMOMCILIICHU,

- MOAXOAII0 00yYeH MepcoHal 3a KOMyHUKALIUS U aCUCTEHLUA.

[Ipusarat ce NpUHLMIUTE HA YHUBEPCAJICH JU3ailH C L€ Ch3/1aBaHE Ha Cpela,
NOIXOJAIa 33 BCHUYKM TOCTH, 0€3 HEOOXOAMMOCT OT IMOCJEBAIIO0 aJalTHPaHE.
JeliHocTTa ce OCbhbIIECTBABA B CHOTBETCTBUE C JMPEKTUBU 32 M3UCKBaHUATA 3a
JOCTBITHOCT HAa MPOAYKTH M YCIYTM W €BPOMEMCKUTE CTaHIApPTH 3a JOCTBIIHOCT U
HacokuTe Ha EBpomneiickara cTpaTerus 3a xopaTa ¢ yBpexaaHusl.

[Ipodecusara "XorenmepcTBo" ¢ dYETBBPTA CTENMEH Ha MpodecuoHaTHA
KBa.HI/Iq)I/IKaI_[I/IH mpeaocCTaBsa Bb3MOKHOCTHU 3a pCain3alusl, KaTO PbKOBOAUTCI CKUII UJIN
OTJIeJI, MEHU KB MO 00CITYy>)KBaHETO HA TOCTH, KOOPAMHATOP HAa ONEPATUBHU MPOLIECH U
JOpyTd  JUTBXHOCTH CbhIIacHO Hammonannata kinacudukanus Ha npodecunuTe u
JUTBKHOCTUTE.  YCHEIHOTO  YIpakHABaHEe Ha  mpodecusta JompuHAcCT 34
KOHKypeHTOCHOCOGHOCTTa Ha TYPUCTHYCCKUSA O6CKT, IMOBHUIIABAHC Ha TPHUXOAUTC U
YCTOWYMBOTO pa3BUTHE HA CEKTOPA.

3. Exnanum pesyaratu ot yueHero (EPY) 3a npunoonBane Ha Besika OT
cTeneHuTe HA NpodecuoHaHA KBAJTUpUKaANKA 110 npodecusTa



Crenen Hu Howmep na EPY u Bun npodecnonanna noaroroska (I111)

Ha 1 .o | EP| EP| EP| EP| EP EP| EP| EP| EP| EP| EP| EP| EP| EP| EP| EP| EP
mpode | oyl oyl vl v VIV V| V| V] Y|V V VYV V|V]Y
MO~ gkl 1| 2| 3| 4 s| 6] 7 8 9 1 1| 1| 1| 1| 1| 1|17
HalHa |- 0] 1] 2| 3] 4] 5] 6
K(Bbiln_n EK| O6ma | Orpac- Crnenuduyna 111

a P I1I1 JIOBa

A III1

1 2 x| x| X| X| X|X]| X

1 3] x| x X| x|x| X

m | 4] x| x X| x|x| x

v 5 x| x| X| X| X|X]| X X X

3.1. Coucbk Ha EnuHunure pe3yJratd OT Y4YeHeTO IO BHI0Be
npogecuoHaJHA MOATOTOBKA

EPY no o0ma npodecuoHaHA MNMOATOTOBKA - €IMHHA 32 BCHYKH
npodecuoHaHu HanpapjeHuss oT Cnucbka Ha npodecunte 3a NMPOPeCcHOHATHO
o0pa3zoBaHue U 00yueHHe

EPY 1. 3apaBocnoBHU 1 0€30MMacHH YCIIOBUS HAa TPY/ M OTIa3BaHE Ha OKOJTHATA
cpena

EPYVY 2. UkoHOMUKA U IPEAITPUEMAYECTBO

EPY mno orpacioBa mnpogecHoHAJIHA NOArOTOBKAa - eIUHHA 324
npodecuute oT mpodecuoHATHO HanpaBjaeHue "' XoTe/ImepcTBO, peCTOPAHTHOPCTBO
U KeTbpHHI"

EPY 3. bezomacHocT u xurueHa B paboTHaTa cpeia

EPVY 4. KomyHukamus u €3ukoBa KyJITypa B 00CITy>KBaHETO

EPY no cnenuduyna npodecuoHaHa NoAroToBKa 1mo npodecusita

EPY 5. lTloganbpkane Ha XWrueHata M CbCTOSSHHUETO Ha MecTara 3a
HacTaHsBaHE

EPVY 6. Peakuus npu aBapuilHM CUTyallMd M CIa3BaHE Ha IIpaBWJIaTa 3a
0e30MmacHOCT

EPVY 7. CpTpyaHHu€CTBO U KOMyHHMKAIUS C Pa3IUYHU OTIEIH

EPY 8. Ob6cnyxBaHe Ha TOCTH TIPH HACTAHSIBAHE W HAITyCKaHE

EPVY 9. Pabora ¢ pe3epBaiiu U akTyalnu3anus Ha JaHHU

EPY 10. Pabota c muramanus Ha perenius

EPVY 11. AnmunncTpaTuBHO 00CITYy)XKBaHE Ha TOCTH

EPVY 12. KoopauHupaHne Ha €KUM B XOTEJIHUEPCTBOTO

EPY 13. Opranusupane Ha yCIyTH ¢ Jo0aBeHA CTOWHOCT 32 TOCTUTE

EPY 14. Jlururamna tpaHchopmarusi, yCTOMYMBOCT MU MApKETHUHT B
XOTEIHEPCTBOTO

EPYVY 15. Kontpon nipu ynpaBieHue Ha XOTEICKU AEHHOCTH

EPV 16. YnpasneHue Ha 4OBEIIKU PECYPCH B XOTEIUEPCTBOTO

EPY 17. Ctparernyecko pa3BUTHE Ha XOTEIICKHUS OM3HEC

3.2. Onucanne Ha eJUHULMTE Pe3yJTATH OT Y4YeHeTO 3a mpodecusaTa
"XortenuepcTBo"



3.2.1. O6ma npodecuoHaJIHA MOATOTOBKA 10 npodecusita

EPY 1

3apaBoC/IOBHU U 0€30MACHU YCJIOBHSI HA TPY/ M ONa3BaHe HA
0KOJIHATA cpeia

Pesyarar ot yuyene
1.1

Cra3Ba XUTHEHHUTE HOPMHU U 3APaBOCIIOBHUTE U 6630HaCHI/ITe YyCJIOBUSA
Ha Tpya (3bYT) Ha paGOTHOTO MSICTO

3HaHnud

e [Io3HaBa OCHOBHMTE HOPMAaTUBHU aKTOBE 3a 37PAaBOCIOBHU U

0e30macHU yCIOBUS Ha TPYA

e OO0siCHsBa Bb3MOXHUTE NMPOPECUOHATHU U 3paBHU PUCKOBE Ha
pabOTHOTO MSICTO U IPUYMHHUTE 32 TAXHOTO BH3HUKBAHE

e PazsicHsABa OCHOBHHTE MpaBUIIa IPU OKa3BAaHETO HA I'bpPBA MIOMOLI MIPH
TPYJOBH 3JI0MOTYKH

e 130posiBa OCHOBHUTE BHIOBE JIMUHU MPEAINA3HU CPEJICTBA U TEXHUTE
byHKIIH

e [lo3HaBa BUIOBETE 3aIIUTHU PUCIIOCOOJIEHUS U CPEACTBA 3a
CUTHAJIM3alus 1 MapKUPOBKa 3a ocurypsiaie Ha 3bYT

e I130posiBa mpaBmiara 3a paboTa Mpu aBapuu U aBapUWHHA CUTYaIlUN

YMmenus

e [Ipunara mepku 3a 6€30MaCHOCT Ha paOOTHOTO MSICTO
e Cria3Ba XUTMEHHUTE HOPMHU Ha pabOTHOTO MSICTO

e [Ipuiara mHCTpYKIMY 32 Oe30macHa paboTa

e Pearupa npaBuiiHO Npy aBapUHU CUTyallUN

KoMnerenTHocTH

e Cria3Ba CTPUKTHO MEPKHUTE 32 OE30MIaCHOCT MPH U3ITbJIIHEHHE HA
pasIUYHUTE TPYIOBH JEHHOCTH

Pesyarar ot yuyene
1.2

OcwbiiecTBsiBa MPEBAHTHBHA JACHHOCT 3a OMa3BaHE HAa OKOJIHATa cpea

3Hanug

e [lo3HaBa HOpMaTHBHM aKTOBE, CBbP3aHU C OMA3BAHETO HA OKOJIHATA
cpena, u 3bYT

e [lo3HaBa Tpy10BOIIpaBHUTE HOPMH, CBBp3aHu cbC 3BYT

e PazsicusaBa oOmuTe u3nckBanus 3a ocurypsisane Ha 3bYT cpo6pazHo
cnenn(uKaTa Ha IpPOBEXJaHaTa IEHHOCT U U3UCKBAaHUATA Ha
TEXHUYECKOTO, TEXHOJIOTMYHOTO ¥ COLMAIIHOTO Pa3BUTHUE C L€ 3aIIUTa
Ha KUBOTA, 3JPABETO U paOOTOCIIOCOOHOCTTA HA pabOTEIINTE

YmMmenus

e Tbpcu nHpOpMAIHS 32 yCTOHUMBY MPAKTUKH, IPUIIOKUMH B
KOHKpeTHaTa npodecuoHaIHa JeHHOCT

e M3mbiHsABA ACHHOCTH IO CHOUpPAHE U ChXPaHSBAaHE HA ONACHU
IPOAYKTH, U3JIE3JIM OT yNOoTpeda ypenu U KOHCYMaTHBH ChOOpa3HO
IIpaBUJIaTa 3a PELUKIUpaHe

e 13110:13Ba TEXHOJIOTMH U MaTEpUAIIH, IIAJAIIN OKOJIIHATA cpefa

e Cria3Ba ITPaKTUKH 3a [IECTCHE HA BOJA, CHEPTHs U IPYTH PEeCypCcH Ha
pabOTHOTO MSICTO

KoMnerenTHocTH

e [IpaBuiHO 00paboTBa OTHAABIMTE HA PpAOOTHOTO MACTO CHOOPA3HO
M3UCKBAHUATA 32 COPTUPAHE

e BsipHO U TOYHO pa3mo3HaBa 3aMbpCsABAIIN PaKTOPU HA paOOTHOTO
MSICTO M ChJICHCTBA 32 OTPAHMYaBaHE HA Bb3JIEUCTBUETO UM




e CriocoOeH e CTPUKTHO J1a Clie/IBa yTBbPACHUTE MTPaBUIa U U3UCKBAHUS]
3a Ora3BaHEe Ha OKOJIHATA Cpea

Kpurepun 3a
oueHasane Ha EPY

Yact no Teopus Ha npodecusita:

Bnanee reopernunu 3HaHuUA 3a:

e XUTUEHHUTE HOPMU

e 3JIPAaBOCIIOBHUTE U O€30MAaCHUTE yCJIOBUSI HA TPyl Ha paOOTHOTO
MSICTO

e OBJIAJIIBAHETO HA ABAPUMHM CUTYaAllMU U OKAa3BAHETO HA ITbPBA MTOMOII]
e IIPEBAaHTUBHATA JEHHOCT 32 OMa3BAHE HA OKOJHATa cpeaa

Yacr no npakTuka Ha podecusTa:

e 1130upa cCBOEBPEMEHHO Hall-aJeKBaTHHI TUII MIOBEICHUE MIPH
3a/1aJIeHaTa pPUCKOBA CUTyalus

e BspHo 1 TouHO onpezienss HeOOXOJUMHTE ICHCTBHS 3a OKa3BaHE Ha
II'bPBa NOMOIIL

Cpeacrtna 3a

Yacr no Teopus Ha nipodecusiTa;

ollcHAIBaHe e [I1icMeH U3nUT
Yacr no npakTuka Ha mpodecusiTa:
e 3mrp1HEHUE HA MPpaKTUYICCKaA 3a/iavya 10 MHANBUAYAJTIHO 3a/JaHUC 110
MIPaKTHKA

EPY Ne 2 NkxoHOMUKA U IpeAnpHeMayecTBO

Pesyarar ot yuyene
2.1

Ilo3HaBa 0CHOBHUTE Ha asapHata MKOHOMUKaA

3HaHnud

e [lo3HaBa OCHOBHUM MKOHOMMWYECKU ITOHATHUSA - TBPCCHC, IMpCAjIarane,
nasap, KOHKypeHIHS, [IeHa

e [lo3HaBa posisiTa Ha Ibp)KaBaTa B MKOHOMHUKATA - TAHBIHU, OIOJKET,
peryianuu

e OOsICHsIBa ICHHOCTTA HA OpraHU3aIlMsATa B KOHTEKCTa Ha OCHOBHU
HKOHOMUYCCKH NPUHIUIIA U MTOHATHA

e PazsicHsABa OCHOBHM MOHATHUS BBB (PMHAHCHUTE - IPUXOIH, Pa3XO/H,
neyanda, HHBECTHIIHN

e Pa30upa 3HaueHNETO Ha COIMAIHATA ¥ €KOJIOTUYHATA OTTOBOPHOCT
MIPU PHKOBOJICHE HAa OM3HEC

YMmenus

e 1I310/13Ba OCHOBHU HKOHOMHUYECKH TTOHSTHUS, KATO ThPCEHE,
[pejjarase, nasap, KOHKYpeHLUs U LeHa [IPYU U3IIbIHEHUE Ha
MpoEeCUOHATHUTE CH 3a/1a4u

e OTynTa 3HAUYEHUETO HAa OCHOBHUTE q)HHaHCOBI/I II0Ka3aTciiu, KaTo
IPUXOJIH, PA3X0JIH, I1e4an0a M HHBECTHIINN

KoMnerenTHocTH

e [Ipunara npaBunaTa U U3UCKBAaHUATA, CBbP3AaHHU C POJIATA HA
I’bp>KaBaTa B NKOHOMHUKATa, BKIIFOYMTEIHO JaHbLH, O0JKET U
perynanuu, B paMKuTe Ha paboTHATa cpesia M CBOUTE MPO(eCHOHAIHU
AHTAKUMECHTH

Pesyarar ot yuyene
2.2

ITo3HaBa OCHOBUTE Ha NMPEANIPUEMAYECTBOTO

3HaHnug

e [lo3HaBa CHIIHOCTTA U POJIATA HA IPEANIPUEMAUYECTBOTO B
MKOHOMHKaTa




e II3pexa OCHOBHUTE CTHIIKM IIPU CTapTHpaHe Ha OU3HEC,
BKIIFOUMTETHO TeHEepUpaHe Ha UJiesl, Ma3apHo MPOoydYBaHe, U3TOTBSHE HA
Ou3Hec MmiaH

e I130posiBa BugoBeTE DMPMHU M OpraHU3AIMOHHO-TIPAaBHU (HOPMH HA
CTONAHCKA JEHHOCT

YMmenusn e Pasrpannyasa BugoBeTe GUPMHU U OpraHU3ANMOHHO-TIPABHUTE (HOPMHU
Ha CTOMaHCKa JSHHOCT
e [Ipunara 3HaHus 3a MPEINPHUEMAYECTBOTO B pabOTHATA CH cpeia
KomMmnerenTHoCcTH e lnenTudunupa ycrnemHu npakTUIeCK MPUMEPH 3a yIIpaBiIcHUE Ha

OM3HeC HAaYMHAHUS

e [Ipennara pemenus 3a mogoOpsiBaHe Ha IEWHOCTTA B CHOTBETCTBHUE C
TEXHOJIOTUYHUTE U OPTaHU3aLMOHHUTE U3MCKBAHUS

e [Ipu HEOOXOIMMOCT TIPECTABS HICH U MPEUIOKCHHS TP KIIMEHTH,
WHBECTUTOPH WJIH MAPTHHOPH, KATO apTYMEHTHPA PEIICHHITA CH

Kpurepun 3a
oucusasane Ha EPY

Yact no Teopus Ha mpodecusra:

e Biiajsiee ocCHOBHUTE TEOPETUYHH 3HAHMSI U TIOHATHSI B 00J1acTTa Ha
MKOHOMMKATa

e Biiajiee ocHOBHUTE TEOPETUYHH ITOCTAHOBKH B 00J1aCTTa Ha
MpearnprueMadyecTBOTO

YacT no npakTHka Ha mpodecusTa:

e BspHO, TOUHO U MOTHBHUPAHO ONPEIENs ICUCTBUATA 32 pa3pelllaBaHe
Ha ONHMCaHus Mpo0IeM B 331aICHUS Ka3yc

e YyacTBa B pazpaboTBaHeTO Ha OM3HEC IJIaH Ha (upmara cropes
M3HCKBAaHUSITA HA MIPEIBAPUTENIHO AePUHUPAHOTO 3aJaHKE

Cpencrna 3a
OllcHAABAaHE

Yact mo Teopust Ha nmpodecusra:

e [Iuicmen m3nuT

Yacr no npakTuka Ha podecusiTa:

e 3bIHEHME HA IPAKTAYECKA 3a/1a4a M0 UHAUBUIYATHO 3aIaHUE IO
MPaKTHKA

3.2.2. OTpacioBa npodecnoHa/JIHA MOATOTOBKA M0 npodecusita

EPY 3

Be3onacHocT 1 Xuruena B padoTHaTa cpeaa

Pesyarar ot yuyene
3.1

[TouncrBa paboTHa 30HA

3Hanug

e [lo3HaBa BUIOBETE 3aMBPCUTENH

e Pa3no3HaBa pucKoBeTe OT KPhCTOCAHO 3aMbpPCSIBAHE

e [TocouyBa HAUMHUTE W NPUHIMITATE 32 MPEIOTBpPATSIBaHE HA
3aMbpCSBaHUS

e lnenTuduimpa 30HUTE C BUCOK CAHUTAPEH PUCK

YMmenus

e Pa3mo3HaBa u npeoTBpaTsIBa pUCKOBE OT 3aMbPCSIBaHE
e [TouncTBa paboTHaTa 30Ha

e [Ipunara muyHa ¥ MPOU3BOICTBEHA XUTHEHA

e VI3BBpiBa eHOCTH 32 Ae3uH(EKIHI Ha 000pyABaHe




e CphxpaHsiBa XpaHU U KOHCYMaTHBH
e Cria3Ba XUTMEHHUTE HOPMHU

KoMnerenTHocTH

e Crioco0eH € caMOCTOSTENIHO Ja MpHiiara J00pu XUTMeHHH MTPAKTUKH
npu paboTa ¢ IPOAYKTH U KOHCYMaTHBH, KaTO Cla3Ba CAHUTAPHUTE
W3MCKBAHUS M BETPEIIHOPHPMEHHUTE TPABUIIA

Pe3yarar ot yueHe
3.2

W3BbpiiBa moAroToBKa Ha CypOBUHU, CIIOMAaraTelHu CpeAcTBa U
MaTepUaIn

3Hanug

e OmrcBa yCcIIOBUSATA 32 ChXPAHEHUE HAa XPAHUTEIHU TPOTYKTH

e [To3HaBa ocCHOBHHUTE eTaly 3a OArOTOBKA HA Pa3/INYHU CYpOBUHHU,
CTIOMAraTellHu CPEJICTBA M MaTepUaIn

e [To3HaBa 1 U30posIBa METOIUTE 3a MPEABAPUTEIIHA 00padOTKa Ha
XPaHUTEJIHHA POLYKTH

YmMmenus

e I3BBpI1IBA EIHOCTH IO U3MUBAHE, OelieHe U psA3aHe Ha XPaHUTEITHU
MPOJIYKTH

e CbxpaHsiBa IPOAYKTH CHITIACHO YKA3aHHUS

e [IpoBepsiBa u ciaean 3a CPOKOBETE HA TOJAHOCT

KoMnerenTHoCTH

e Crioco0OeH € caMOCTOSITENIHO J]a U3BBPIIBA IOJrOTOBKA Ha XPaHUTEITHH
IIPOJIYKTH, CIIOMAraTejIHi CPeACTBa U MaTEpUalIn, KaTo crasBa
M3MCKBAaHUATA 32 O€30MaCHOCT Ha MPOBEJICHUTE TEXHOJIOTHYHH MPOLIECH

Pe3yarar ot yueHe
3.3

Cna3Ba HOPMHTE ¥ CTAHJAPTUTE 32 KAYECTBO M OE30MacCHOCT Ha
XPaHHUTE

3Hanug

e [lo3HaBa OCHOBHHTE HOPMAaTUBHU aKTOBE, PETYJIHPAIIHA KaueCTBOTO U
0€30I1aCHOCTTa Ha XpaHUTE

e [locouBa nMpUHIMMHKTE 32 MIPUJIATAaHE HA CUCTEMA 32 aHAIN3 U KOHTPOII
Ha kauectBoTo (HACCP)

e Mnentudunupa HapymeHus U MOCIEANIIN OT Heclla3BaHe Ha
HOpPMAaTUBHUTE TOKYMEHTH chriiacHo HACCP

YMmenus

e II3MbHSBA N3UCKBAHUATA, PETJIAMEHTUPAHU BbB (PUPMEHH CTAaHAAPTH
(Bximrountenno HACCP, ISO crangaptu u ap.)

e [Ipuara NpUHIAIIATE 33 CTHKETUPAHE, CbXPAHEHUE U MPOCICTUMOCT
Ha XpaHUTE

e l3momn3Ba 3anuTHO pabOTHO 00JIEKIIO

e Cria3Ba M3MCKBaHUATA 32 JINYHA M POU3BOJICTBEHA XUTHUCHA

e Pearupa npu KOHCTaTHpaHU OTKJIOHEHMs B HOPMUTE 3a Ka4E€CTBO U
0€30I1acCHOCT

KoMnerenTHocTH

e Crna3Ba mpaBuiaTa 3a 0€30MacHOCT Ha XpaHUTE CIIOpel HOpMaTUBHATA
ypenoda

Pesyarar ot yuyene
3.4

Oxka3Ba mbpBa JoseKapcKa oMol

3HaHnud

e [lo3HaBa 1enuTEe, 3HAUEHUETO U OCHOBHUTE MOHATHUS B ITbPBATa
MOMOIII

e OmnuicBa posisita Ha MBPBUS pearupart

e [lo3HaBa nMpaBHUTE ¥ €TUYHHUTE ACTIEKTH HAa OKA3BAHETO HA MTbpPBa
OMOIII




e [Io3HaBa CHMIITOMUTE HAa HAl-4ECTUTE HHIUJAEHTH IIPU
IPEOCTABSIHETO HA TYPUCTHUECKHU YCIyTH

e [To3HaBa OCHOBHUTE XKU3HEHH (DYHKIIMH, CIIOCOOHUTE 3a TSIXHATA
IpOBEPKA U MO3UIINH 32 Bh3CTAHOBSBAHE

e [To3HaBa ChABPIKAHUETO U MTPETHA3HAUCHUETO HA alTevyKara 3a IIbpBa
IIOMOIII B MECTaTa 3a HaCTaHSIBAaHE, 3a XpaHEHE U 3a Pa3BIICUCHHUS,
CIIa IIEHTPOBE (peueniys, KaMepuepcku 0(pUCH, KyXHs, ThPTOBCKH
3aJI Ha PeCTOpPaHTU U OapoBe U Jp.)

e [l03HaBa OCHOBHHTE MPOLETYPH 32 ITbPBA ITOMOII

e [To3HaBa HAYMHM 32 KOMYHHUKAIHS C TIOCTPAAAIN U TEXHUTE OJIN3KH,
BKJTIOYMTEITHO U C JIUIA ChC 3PUTEITHHU/CITyXOBH YBPEXKIAHHS IIPH
OKa3BaHE Ha ITbPBa IIOMOII

YmMmenus

e YCIIOKOsBa ITOCTPAIaIUTE

e [IpaBu mpoBepKa Ha MSICTOTO HA MHIUACHTA

e [IoBHKBa cIIelIHA ITOMOIIL

¢ Pazno3naBa CUMIITOMUTE U MIpUJIara TEXHUKU 32 OKa3BaHE ITbpPBa
MTOMOIII TIPH 3ajylIaBaHe, 0e3Ch3HAHNE, U3TAPSHUS, KPHBOTCUCHUS U
paHu, XpaHUTEIHU aJePTUu, OTPABSIHUS, €IIEKTPUUECKH UHIIUACHTH 1

IpyTH
e YIpaBisiBa cTpeca U MCUXUUYECKUTE PeaKuu

KoMmnerenTHocTH

e JleiicTBa aleKBaTHO IIPY OKa3BaHE HA ITbpPBA IIOMOILl HAa TOCTH U
IIEpCOHAIIA

Kpurepun 3a
OLICHSIBAHE HA
EPY

Yact no Teopust Ha mpodecusra:

e Branee 3HaHus 3a BUJOBETE 3aMbPCUTEIU M OTACHOCTUTE OT
KPBCTOCAHO 3aMbPCSBaHE

e [locouBa HauMHM 3a MPEAOTBPATIBAHE HA 3aMbPCSABAHUS U 30HU C
BHCOK CAaHUTAPEH PUCK

e [To3HaBa OCHOBHUTE €TalM U METO/IY 32 MOATOTOBKA HA XPAaHUTEITHH
MPOIYKTH, CIOMAraTeJIH CPeCTBA U MaTepHain

e 1130posiBa yci0BuUS 32 MPABUIIHO ChXPAHEHUE HA XPAHU

e [lo3HaBa HOpPMAaTHUBHHUTE aKTOBE, CBbP3aHH C O€30MaCHOCTTA Ha
XpaHuTe

e 1130posiBa 3a1pJDKEHUATA HA TIEPCOHAIIA

e O6scusaBa ocHoBuTe HAa HACCP npuHIMNIUTE U OCIEAUIINTE OT
Hecla3BaHe Ha U3MCKBAHUSTA

e OO0siCcHsIBA OCHOBHUTE CTHIIKH TP OKa3BaHE Ha ITbpPBa OMOII ITPH
0e3ch3HaHUE, KPbBOTEUEHHUE U 3a/1ylIIaBaHe

e 1130posiBa ChIBpKaHUETO U MPEIHA3HAYCHUETO Ha afTeyka 3a IbpBa
oMoIIl Ha pabOTHOTO MSICTO

Yact no mpakTuka Ha npodecusra:

e [TouncTBa u ae3uHpexnrpa paboTHATA 30HA M CHEIMATH3UPAHO
obopyBaHe

e [Ipunara nuyHa ¥ MPOU3BOICTBEHA XUTHUEHA U U3II0JI3BA 3aLIUTHO
paboTHO 006JICKIIO




e VI3BBppuIBa mbpBHYHA 00pa00TKA HA XPaHU M CHXPAHSIBA MOTYICHUTE
noinyhabpukaru

e [IpoBepsiBa cpOKOBE HA TOAHOCT U CIa3Ba XUTUEHHH HOPMHU

e [Ipunara npaBuiaTa 3a €TUKETHPAHE, ChbXPAaHEHUE U MIPOCIECANMOCT Ha
XpaHu

e Pearupa anexkBaTHO IpU OTKJIOHEHUS OT CAaHUTAPHUTE U
HOPMAaTHBHUTE U3UCKBAHUS

e Pabotu camocTosTenHO, MpUIaraiiku JoOpy MPOU3BOJCTBEHH,
XWTHEHHH U 0€3011aCHHU NMPAKTUKU B CHOTBETCTBHE C (PUPMEHHUTE
CTaHJApTH

e /leMoHCTpHUpa paBUIIHA TPOBEPKA HA MACTOTO HAa MHIIMJCHTA U
I'bPBOHAYAJTHA OIIEHKA HA ChCTOSIHUETO Ha TOCTpagal

e [Ipuiara noaxoadina TeXHUKA 32 OKa3BaHe Ha ITbpBa MOMOIL IPU
CHMYJIMpPaH WHIMJCHT (HArp. KPbBOTECUECHHE WIIN H3rapsiHe)

Cpeacrtna 3a

UYact no Teopus Ha podecusiTa:

OLICHsIBAHE e [TucMmeH n3nur
YacT no npakTHka Ha npodecusra:
e II3m1bi1HEHNE HA IPAaKTUYECKa 3a7a4a 110 MHAUBUAYAIHO 3aJaHHUE 110
IPaKTHUKA

EPY 4 KomyHukaius u e3ukoBa KyJaTypa B 00CITy>KBaHETO

Pe3syarar ot yuene
4.1

OO011yBa ¢ KOJIETH U TOCTH (TypUCTH)

3HaHnug

e [To3HaBa OCHOBHUTE €JEMEHTH Ha yCTHaTa U HeBepOaHaTa
KOMYHHKAITHS

e 1130posiBa HAYMHY 32 YCTAaHOBSIBAaHE HA KOHTAKT

e [TocouBa cnenu(uKN Ha KOMyHHKAIMATA B 00CTyXKBallla cpesia
e nentudunupa 4ecT 3aTpyJHEHUS B OOIyBaHETO

YMmenus

e ®opMynHpa CHO CHOOIIEHUS

e M31m10/13Ba moaxoadiiaa MUMHUKA U )KECTOBE

e Perynupa TOHa U €3MKa CIIOpe]l CUTyalusTa
e YCTaHOBsIBA M MOAIbPKA KOHTAKT C KIIMEHTA

KoMnerenTHocTH

e YMeno o01ryBa ¢ TOCTUTE U KOJIETHTE, KaTo Clia3Ba MpaBuiaTa 3a
po¢)eCHOHAIHO OBEACHUE B 00CTY>KBAHETO

Pe3syarar ot yuyene
4.2

N36srBa KOHGIUKTHU CUTyallun

3HaHnud

e [To3HaBa yecTo cpelaHuTe NPUYMHM 32 HApeKeHUe MpH 00CTy)KBaHe
e 1130posiBa MOBeZICHNSA, KOUTO MOTAT J1a BJIOIIAT KOMYHHUKAIIUATA C
TOCTUTE

e Nnentudunupa eranure Ha Bb3HUKBAHE U Pa3BUTHE HA KOH(PIMKTHA
CUTyalus

YMmenus

e 3ama3Ba CIIOKOEH TOH MpH 00CITy>KBaHE B HaIperHaTa CUTyaIus

e II3cnymiBa orutakBaHus, 0e3 Ja MpeKbcBa rocTa

e [Ipunara npodecnoHamTHl N3pa3HU CPEICTBA 3a MPEJOTBPATIBAHE HA
KOH(JIUKTH




e [TomaBa HH(pOPMAIIKS UK CUTHATU3UPA PHKOBOJICTBOTO IIPH
HEO0OXO0AUMOCT

KoMnerenTHocTH

e [IpaBuiiHO pearupa B CUTyallMd Ha HalpeXeHUe MpH 00CTyKBaHe,
KaTo CIla3Ba BbTPELIHUTE ITpaBuia

Pe3yarar ot yueHe
4.3

OO6cmy»xBa rocTu

3Hanug

e [To3HaBa eranuTe Ha 0OCTYKBaHE HA rOCTUTE (MTOCPEIaHe,
HacTaHsBaHe, HPOPMHpaHe, HAaCOUBaHE, U3ITPAIIIAHE)

e 1130posiBa OCHOBHHM IIpaBUJIa 33 MOBEJCHUE U KOMyHHUKALUS IPU
I'bPBUYCH KOHTAKT C TOCT

e [locouBa cTangapTHN M3pA3HU CPEACTBA 38 IPUBETCTBUE U
051aro1apHOCT KbM T'OCT

e [lo3HaBa crienanu3upana TEPMUHOJIOTHS HA YK €3UK

e Mnentudunupa BoHITHUS BUJ U TOBEJCHHE KaTO YacT OT PUPMEHHUTE
CTaHJApTH

YMmenusa

e [Tocperia rocTuTe BEXIMBO U C TTOIXOISI H3pPa3
[ Ho;[m,pxca MPUBCTJIMB BBHIICH BU/ U U3JITbYBAHC
e HacouBa rocta KbM MPOIYKT, MSICTO HIIM KOJIeTa
e M3mon3Ba cranmapTHu ¢pas3u 3a M3BHHEHHUE WIIA 0J1arogapHOCT

KoMnerenTHocTH

e Crnioco0eH e aa mocpera 1 00CIIy>kBa TOCTH, KaTo Cra3Ba
YCTaHOBEHUTE MpaBHJIa 3a IOBEICHUE U KOMYHUKAIMsI B OPraHU3aLusATa

Kpurepun 3a
OLICHSIBAHE HA
EPY

UYact no Teopus Ha podecusiTa:

e [To3HaBa BepOaHu ¥ HEBEPOATHN YMEHUS 32 KOMYHHKAITUS

e 130posiBa HAaUMHU 3a YCTAHOBSIBAHE HA KOHTAKT U N30ArBaHe Ha
KOH(IJIUKTH

e OnucBa eranute Ha 0OCIyXBaHe (TIocpeliane, HaCTaHsBaHe,
uH(popMUpaHe, HACOYBaHe, U3IpaIllaHe)

e Pasno3naBa crannaptau Gpasu, GUPMEHO MOBEICHNE U BHHILICH BU]I
e OnucBa NPUYMHUTE 33 HAIIPEIKEHUE U PEAKIIMUTE MPU B3UCKATEITHU
TOCTH

e [lo3HaBa oCHOBHM (ppa3u ¥ TEPMUHU HA UYK]l €3UK, U3IIOI3BAHU B
npodecuoHallHaTa cpea

Yact mo npakTuka Ha podecusita;

e OO011yBa SCHO, C MOAXO/AIIa MUMHKA, TOH U €3UK

e [Tocpema u oOcmy>kBa rocra Jir06e3H0 ¥ MpoheCHOHATHO

e Pearupa CIIOKOWHO B HaIllpErHATH CUTYalluH

e [Ipunara yyTUBOCT, MU3CTYIIBAaHE U MMOJ[aBa CUTHAN MTPHU HYXK/1a

e /13nom13Ba 0a30BU U3pa3u Ha UyK]l €3UK 3a IOCPEeLIaHe, MpeICTaBsIHe
Ha MEHIO ¥ MIOPHYKa U MPHU U3IpallaHe Ha rocTa

Cpencrna 3a
OllcHAABAaHE

Yact mo Teopus Ha nmpodecusra:

e [Inucmen m3nut

UYact mo npakTuka Ha ipodecusita;

e M3bHEHME HA TPAaKTUYECKA 3aa4a M0 MHAUBHUAYAITHO 3a1aHUE 10
MpaKkTUKa




3.2.3. Cnenuduyna npodecuoHaIHA MOATOTOBKA M0 Mpodecusita

EPY S

Hommpmaﬂe Ha XUTHEHATA U CbCTOAHHUETO HA MeCTaTa 3a
HAaCTAaHABAHE

Pe3yarar ot yueHe
5.1

[TourcTBa XOTEICKH MOMEIIEHHUS CIIOPET CTaHIAPTH

3Hanug

e [lo3HaBa M3MCKBaHUATA KbM XUTHEHATA, 000PYABAHETO U
003aBeKJaHeTo, MPOU3TUYAIIY OT KaTeropusaTa Ha MSICTOTO 32
HACTaHsBaHE ChITIACHO 3aKOHA 33 TypH3Ma U NPWIOKUMUTE HapeIou

e [lo3HaBa BHI0BE XOTEJICKU MTOMEILIEHHUS U TSIXHOTO IIpeIHa3HAYCHHE
(cras, 6aHs, KOpUAOP, OOIIH YACTH U JP.)

e Pa3no3HaBa OCHOBHU NPUHIMIY Ha XUTUECHU3UPAHE U TOJIPHKKA Ha
YHICTOTA

e [lo3HaBa BUI0BE OYMCTBALIH CPEJCTBA U MpEHapaTH -
npeaHa3HaueHue, 6e3onacHa yrnorpeda

e Pa3sicHsiBa XOTeNMEepCKU CTaHAAPTH 3@ UUCTOTA U MPE3CHTALUS Ha CTas
(4eK-JUCT Mo cTaHaapTa Ha 00eKTa)

e O0sicHsBA MpaBUiIaTa 3a paboTa ¢ TEKCTUI (CHATHO 0€bhOo, KbPITH) U
KOHCYMaTHBH

e [To3HaBa npasuiia 3a OezomnacHa u eekTuBHA paboTa ¢ podoTH 32
MOYMCTBAHE Ha MOJOBU U APYTU MOBBPXHOCTH - BKIIIOUUTEIHO OCHOBHU
¢byHkuuu, 6e30MacHo cTapTUpaHe/CupaHe, NOJAPbKKA U HaOII0JeHUE
Ha Tporeca

e [lo3HaBa M3MCKBaHMA 32 XUTHEHA B CAHUTAPHU ITOMEIICHHS

e Pasriexna pa3nukuTe MEXly MOYMCTBAHE, Ne3UH(EKIUs 1
JE3UHCEKIINS C IPUMEpPH

e OrnucBa NpUHILIKIIA HA IIBETOBO KOJMpPaHe Ha IIOYHUCTBAILU TTOCOOUS U
TEKCTUJII

e [locousa nuunu npeanazau cpeactea (JITIC), HeoOxonumu 3a
MOYUCTBAHE B PA3JIMYHU 30HU

e I130posiBa cuTyanuu ¢ MoBHIIECH pUCK (MH(DEKIINU, TAHIEMUHN) U
OCHOBHHTE TpaBuJia 3a 0€30MacHO MOYNCTBAHE

e O0siCHsIBa MPUHLIMIIUTE HA YCTOHYMBO MMOYNCTBAHE (JI03UpaHE,
KOHIICHTPATH, TOBTOPHA yHoTpeda)

e [locouBa cnenuduuHN U3MCKBaHUA 3a TourcTBaHe Ha ¢putHec, CITA n
30HU 32 XpaHEeHe

e OmricBa OCHOBHUTE Ha MPEBAHTHUBHA MOAIPHKKA U paHHO OTKPUBAHE Ha
IOBpeIN

YMmenus

e [Ipunara XurueHHu NPoOLEAYPH U MOAJPBAKKA, CbOOPA3EHU C
KaTerOpuiHMs CTAaTyC Ha TYPUCTUYECKHUS 00EKT

e 13BBbpIIIBa OCHOBHO M MOAIBPIKAII0 IOYNCTBAHE HA XOTEJICKHU CTaH,
CaHWTAPHU MOMEIEHUS U 00N YacTU

e 131m013Ba MOAXOAAIIM TOYNUCTBALLHU [IpENapaTd U UHCTPYMEHTHU




e V3m013Ba pOOOTH 32 MOYMCTBAHE HA MTOJIOBU U JPYTH MOBBPXHOCTH -
0e30macHoO cTapTHpaHe/cupaHe U HabJIoAeHNe Ha Tpolieca

e [Tonmens crianHo 0e1b0 M KOHCYMATHBH 110 YCTAaHOBEHUS Pe

e [IpoBepsiBa MOMEIIEHUETO CIIPSIMO YEK-THCT U KOPUTUPA TIPOITYCKU

e [Ipnara 11BeToBO KOJMpaHe MpH N300p HAa HHCTPYMEHTH U IIpenapaTy
3a IOYMCTBaHE

e V311071382 TMYHY NIPEATIA3HU CPEACTBA CHITTACHO XUTHECHHUTE
M3HCKBaHUS Ha 00eKTa

e I3mbiHsBa IpOIEypH 32 1e3UH(EKIUS B 30HU C MTOBUILEH PUCK

e CriazBa CTaHJIapTH 33 BpEMe, TIOCIIEI0BATEIIHOCT U XUTHEHA

e Criestit 3a OBpEIH, JINTICH ¥ HEPEJAHOCTH B CTasATa U JIOKJIA/IBA HA
OTTOBOPHO JIMIIE

KoMmnerenTHocTH

e Cria3Ba HOpPMaTHUBHUTE U3UCKBAHMS U CTAHJAPTH 33 YUCTOTA,
NOJIPHKKA U 000pyABaHEe, ChOOPA3HO KaTErOpHUsITa Ha MACTOTO 3a
HACTaHsBaHE U JEeWCTBAIIOTO 3aKOHOAATEICTBO

Pesyarar ot yuene
5.2

OcBexaBa HEe3aeTH CTau U OOLIU YacTH

3Hanuga

e 1130posiBa OCHOBHUTE 30HH 32 OCBE)KABAHE

e [TocouBa mpu3HAIM 3a 3aCTOSIT BB3yX WM IIPax

e Ha3zoBaBa moaxo sy TEXHUKH 32 apOMaTH3HpaHe

e [lo3HaBa mpoueaypu 3a IpOBEpKa Ha HEU3MOI3BaHU CTaH

e [lo3HaBa npoueaypa 3a mpoBepKa Ha H3MPABHOCTTA HA 000pyABaHE U
MeOenu

® OHI/ICBa HpI/I3HaI_[I/I 3a Hy)KI[a oT ,Z[’b)'[6OKO IIOYUCTBAHEC B ABJI'O HE3ACTHU
[TOMEILEHUS

e [TocouBa MeTOIM 32 OJTbPKAHE HA CBEKECTTA B TOMEIICHUS C
HaMaJICHA BCHTUJIAIIU

e OOsICHsIBa KOTa Ce IpHJIara apoMaTU3MpaHe U KOU CPEJICTBA ca
ImoAXOo AT

e OmrcBa posisiTa Ha MEPATHOTO CTOMAHCTBO B CHAOSIBAHETO C
PUHAJICKHOCTH

YMmenus

e IIpoBerpsiBa moMenieHuATa

e [lounicTBa NeKU 3aMbPCIIBAaHUS

e [loapexaa nuTEpHOpa CIIOpE]] CTaHIapTa

e Perenepupa npuHaIJIKHOCTH (IIAMITOAHU, KBPIIH)

e [IpoBepsiBa Hyk1aTa OT IPEBAHTUBHA MOAJIPHKKA B TOMEIIEHUETO

e JloxnasiBa mpyu HaMU4KMe HA MUPU3MH, MyXbJI WU BIOIICHH YCIIOBUS
e 1I3BBpIIIBa MPOBEPKA HA XUTHEHHU KOHCYMAaTHUBH U ChCTOSIHUE HA
MeOenn/TeXHUKa

e ChielicTBa IpH MO/IaBaHE HA 3asBKa KbM CKJIAJl 32 3apekIaHe

KoMnerenTHoCTH

° Ho/:[m,pn(a CBCKCCTTa U YUCTOTATA HA HE3ACTHU ITOMCIICHUA YPE3 JICKO
MOYHCTBAHC, U3BBPIIBA ITPOBCTPABAHC U MOJMAHA HA TPUHAAJIC)KHOCTH,
KaTo OCUTypsABa XMT'MCHHA T'OTOBHOCT 3a HCTIPCABUACHO HACTAHABAHE B
CbOTBCTCTBUC CHC CTAHAAPTUTC HA o0ekTa




Pe3yarar ot yueHe
5.3

JloknanBa 3a0paBeH BEUU U HEPEITHOCTH

3Hanuga

e 1130posiBa yecTo 3a0paBsHU BEIIHM OT TOCTH

e [TocouBa mpaBuiaTa 3a CbXpaHeHHE Ha 3a0paBeHU BEIIU

e HazoBaBa npouenypure npu KOHCTaTHPaHE HA TOBPEIU

e [lo3HaBa eTUYHHUTE CTAaHAAPTHU 32 paboOTa C JIMYHH BELIH

e OmucBa MpUMepH 3a €TUYHU Ka3yCH MPU OTKPUTH JTMYHH BEITH
e [To3HaBa 3aIBIDKCHHUATA TIPU OTKPHBAHE HA OMOJIOTMYHO OTIACHH
OCTaTHIM (CIPUHIIOBKH, TEJIECHU TEYHOCTH U JP.)

YMmenus

e J/[oKnanBa OTKPUTH BELIU HA PELICTILHATA

e [TomrbaBa opmyisip 3a HaMEpeHH NMPEeIMETH

e CpJeiicTBa 3a 6e30macHa U30JAIMs HA TIOMEIIEHHE MTPU OTTaCHU
HaxOJKHU

e Curnasmsupa rnpu 3a0ens3anu MoBpeIu

e CpielicTBa NP NHBEHTApHU3aLUs Ha CTasATa

KoMnerenTHoCcTH

e Cna3zBa pupmeHUTE MpoLEaypH MpU OTKPUBAHE Ha 3a0paBEeHU BELIH U
MIOBPEAM, KATO OCUTYPsIBA €ETUYHOCT M CUTYPHOCT

Kpurepun 3a
ouensasane Ha EPY

Yact no Teopus Ha npodecusiTa:

e [lo3HaBa cTaHAAPTUTE 32 TOYUCTBAHE U MOAIPHKKA HA XOTESICKHA CTaU
e [lo3HaBa mpaBuiara 3a paboTa ¢ OTKPUTH BEUTH U MMOBPEIU

e O0sICHSIBA MPUHIIUITATE HA €KOJIOTUYHO TIOYHNCTBAHE

e 130posiBa HAUMHU 3a HAMaJIIBaHE Ha Pa3Xo/a Ha BOJa, CHEPIHsl U
npemapaTi

e [Ipunara Ha nmpakTHKa METOJIM 32 YCTOMYHMBO MTOYMCTBAHE (HAaIIpUMep
J03UpaHe, U3MO0JI3BaHe HA KOHIICHTPATH, MOBTOPHA yroTpeda Ha
MaTepuaIl Mpu Bb3MOXKHOCT)

Yacr no npakTuka Ha podecusiTa:

e [louncTBa cras copes 3a1aJicHN CTaHIapTH

e I3BBpIIIBa OCHOBHO MOYKMCTBAHE: M0JI, MEOEH, CAHUTAPEH Bb3ell,
orjeaaia, HIOBbPXHOCTH

e [Tonmens crianHo 0enbo, KbPIH, KOHCYMAaTHBU

e [lompexaa moMeneHneTo Cropes XOTETMEPCKH YeK-JIUCT

e OcBerxaBa MOMeIllEHIE

e OTBapsi MPO30PIIH/BKIIOYBA BEHTHIIAIUS

e 3m0113Ba OCBEXKHUTEN WM apOMATH3ATOP CIIOPE] CTAaHAAPTUTE HA
o0OexTa

e [IpoBepsiBa BU3yallHO 1 OOOHSTEIIHO YHCTOTATA U CBEKECTTa HA
MTOMEILEHUETO

e J[okJ1aiBa OTKPUTH BEUTH U CHCTOSTHHE

e [IpaBunHO pearupa Mpu HaMepeHa BeIIl - Cl1a3Ba MpoIleaypara 3a
"3ary0eHu u HamepeHu"

e JlokItaziBa 3a MoBpeIH, JIUTICH, 3aMBPCSIBAHE UM TEXHUUECKH
npobaemMu




e I3m013Ba CHOTBETEH KaHAI - Oenexka, GopMyIisip, paaIuoCTaHIIHs,
MOOHMIIHO MPHUIIOKEHHE

e PabGoTtu ¢ kamepuepcka KoJIruka U 0TOeNsI3Ba CTaTyC Ha CTau

e 3aperk/a KOJMYKaTa 10 CIHUCHK 3a JIeH]

e [logabprka KOMMUKATA B OAPEACH U YUCT BUJ

e O003HayaBa cTaryca Ha crasTa (IOYHCTEHa, HyK/]a OT MOYUCTBAHE,
"He Oe3mokoi" u JIp.)

e [lonbiiBa 3asBKa 3a 3apexkaaHe OT NMepaTHO/CKIIaI0BO CTOMIAHCTBO

e 13roTBs 3asBKa 3a 3apexaHe ¢ 0enbo, KbpIH, KOHCYMAaTUBU

e M310:13Ba XapTHEH WIIH €JIEKTPOHEH (popMyIIsip

e [locouBa Bu, Opo¥i U HYkJ1a 10 OOEKTHUBHU KpUTEPHUH (HATOBapBaHE,
M3pa3Xx0JIBAHU HATMYHOCTH)

Cpencrna 3a

Yact o Teopust Ha podecusTa:

OLIcHSIBaHEe e [IyicMeH n3nuT
Yacr no npakTuka Ha podecusTa:
e II3mbiHEHNE HA MpakTUYECKa 3a/1a4a 0 MHAUBUAYAIHO 3aJaHUE 110
MPaKTHKA
EPY 6 Peakuus npu aBapuiiHu CUTYalluM U CIIa3BaHe HA MPaBWIaTa 3a

0e3omacHOCT

Pe3syarar ot yuene
6.1

Pearupa npu oTkprBaHe Ha PUCK WK aBAPUKHA CUTYyaLUs

3HaHud

e 1130posiBa Bb3MOKHU aBapuu (TI0Kap, HABOJAHEHHE, EIIEKTpUUIECKa
MIOBpPEA)

e [locouBa cTHIKYU 32 IbpBOHAYATHA peaKLUs [IPH aBapus

e HazoBaBa mectaTa Ha aBapuiHUTE U3XOH U IJIAHOBETE 32 €BaKyallus
e OmrcBa posisiTa Ha IepcoHaa Mpu eBaKyalusi Ha TOCTH C YBPESKIaHUS
e [lo3HaBa BU3yalTHUTE, 3BYKOBUTE U TAKTHUJIHUTE CUTHAIIH 32 aJlapMHU B
XOTenuepcKa cpena

e [lo3HaBa npoueaypuTe 3a MOJaBaHE HA CUTHAI IPU WHITUACHT

YmMmenus

e Curnanusupa He3a0aBHO 3a OTKPUT PUCK

e HacouBa rocture kbM 6€30MacHU 30HU

e 3m0113Ba HATMYHUTE CPEJICTBA 32 TbPBA PeaKIHs (IT0KapOTacUTeN U
ap.)

e Oka3Ba chAeHCTBHE TP €BaKyallls Ha JIMLIA C ABUTATEIHU U CEH30pHU
YBpEXIaHUSA

e CrieBa MHCTPYKLIMU 32 Oe30MacHa eBaKyaus

e [Ipennpuema neiicTBUS 3a U30JIMPAHE HA PUCKOBATa 30HA MPEIN
MIPUCTUTAHE HAa OTTOBOPEH MEPCOHAI

KoMnerenTHoCTH

e Crioco0OeH e Ja pearupa CBOEBPEMEHHO W TIPABHJIHO MTPH aBapUiiHA
CUTYyaIlUs1, KaTo CIla3Ba MPOIeIypuTe 3a 06€30MacHOCT

e CriocobeH € a moarmoMara eBakyaiusi Ha Xxopa ¢ pu3ndecku u
CEH30pHU 3aTPYIHEHHS, U3MOI3BAUKH OH00PEHU TOIX0I1

Pe3yarar ot yueHe
6.2

Cna3Ba M3MCKBaHUITA 32 IoXXapHa 0e30ImacHOCT




3Hanuga

e 1130posiBa M3TOYHHIIM HA TIOYKAPEH PUCK B XOTEJICKaTa cpesia
e [TocouBa OCHOBHHTE IIpaBMIIa 3a paboOTa C EIEKTPOYPEAH

e HazoBaBa curuanute 3a moxkap v aBapus

e [To3HaBa mporeyprTe 3a N3MOA3BaHE HA MOKAPOTACUTEI

YmMmenus

e Cneau 3a CbCTOSIHUETO HA €BAKYAITMOHHUTE MapIIPYTH
e [IpoBepsiBa BUIMMOCTTA HA aBapUilHaTa MApKUPOBKaA

e 1130s1TBa ch371aBaHE HA PUCKOBH CUTYAIHH

e JeMOHCTpUpa HAYaJIHU ACUCTBUS IIPU NIOKAP

KoMnerenTHoCcTH

e AKTHBHO CI1a3Ba IIpaBMIIaTa 3a Mo)kapHa 0e30MacHOCT U AOMPUHACS 32
MPCBCHI WA HA MHIIUJICHTH

Pe3syarar ot yuene
6.3

Oxka3Ba chJEICTBUE HA TOCTU IIPU U3BBHPEAHA CUTYALINS

3HaHnug

e 1130posiBa OCHOBHU MHCTPYKIIMH 32 MIOBEJEHUE HAa TOCTH MpHU
eBaKyarus

e [IocouBa Bb3MOXHM peakliy HA TYPUCTUTE IPU AaHUKA

e Ha3zoBaBa ponu Ha nmepcoHasa npu U3BbHPEAHA CUTYALIUS

e [lo3HaBa maHoBeTE 3a €BaKyallusi Ha XOTesa

e [lo3HaBa HAYMHY 32 KOMYHHUKAIUS C JIUIA ChC 3PUTEITHH/CITyXOBU
YBpEXKJaHMs B U3BbHPEIHA CUTYaIUs

YmMmenus

e YCIOKOsIBa TOCTUTE B KPU3HUCHA CUTYAIUS

e HacouBa KbM eBaKyallMOHHU H3XOH

e V3m10713Ba y4THB, KPaThK M SICEH €3UK NPH KOMYHUKALIHS

e [IpenocraBs mHGOpPMALUS 32 MICTOTO 32 ChOMpaHE ClIe]] €BaKyalHs
e [ToaBa MHCTPYKLMHU HA pa30upaeM e3UK U MPH HYXKIa - upe3
BU3YaJHU CPEJICTBA

KoMnerenTHocTH

e /leiicTBa MpodecnoHaTHO ¥ OPraHU3UPAHO B IIOMOII HA TOCTUTE MPH
W3BBHPEIHHU 00CTOSATENICTBA

Kpurepun 3a
oucusasage Ha EPY

Yacr no Teopus Ha nipodecusiTa;

e [lo3HaBa BUIOBETE aBapUHU CUTYallMU U IJIAHOBETE 3a €BaKyallus
e [lo3HaBa ocHOBHTE Ha MOXKapHaTa OE30MaCHOCT

Yacr no npakTuka Ha podecusTa:

e Pearupa npaBuiiHO B CUMYyJIMpaHa aBapuiiHa CUTYaIHs

e Oka3Ba ChACHCTBUE HA TOCT MPHU €BaKyaIus

Cpencrna 3a

Yact o Teopust Ha podecusTa:

OLIcHSIBaHEe e [I1icMeH U3nUT
Yacr no npakTuka Ha mpodecusiTa:
e II3mbiHEHNE HA MpakTUYECKa 3a/1a4a IO MHAUBUAYAIHO 3aJaHUE 110
MPaKTHKA

EPY 7 CbTpyIHMYECTBO U KOMYHUKALMS € Pa3JIMYHH OTHAEN

Pe3yarar ot yueHe
7.1

Koopauaupa ¢ perienius 3a CbCTOSHUETO HA CTAWTE

3Hanus

e 130posiBa cuTyanuu, Npu KOUTO TPsIOBa J1a ce YBEOMSIBA pPELEHIHITa
e [locouBa OCHOBHM (DOPMYJIIpH U OTUETHU 3a CTAUTE




e HazoBaBa cranmapTHUTE H3MCKBAHUS 33 TOTOBHOCT Ha CTasl 3a TOCTH
e OnucBa HaunMHa Ha PaboTa C OCHOBHH CO(DTYEpHHU CHUCTEMHU 32
yIpaBlieHUE Ha MECTa 3a HACTaHSIBAHE

e [TocouBa eneMeHTH Ha JIOCTHITHA CTasi U HY>KIAUTE HAa TOCTH C
YBpEKIaHUA

[ O6$ICH$IB3. KoOra C€ U3I10JI3BaT CUIrHaJIM 3a IIOYUCTBAHC, TCXHUYCCKHU
MOBpEH, 3a0paBeHU BEITH

e [lo3HaBa mpoueaypuTe 3a T0KIaABaHe Ha AePEeKTH

YmMmenus

e [ToaroTss KpaTka ycTHa MM MMCMEHA CIPABKa 332 CbCTOSIHUE Ha CTast
e JlokiagBa CBOEBPEMEHHO 3a OTKJIOHEHHUS OT CTAaHJApTHTE

e PaboTH CHBMECTHO C PELIENIIMOHNUCTH 32 IIPHOPUTETHO TIOUYNCTBAHE

e 31013Ba TUTUTAIHU CUCTEMH 32 KOOPAMHAIMS C PELEIIHITA U
JTOMaKHHCTBOTO

e AKTyanu3upa CbCTOSHHETO Ha CTauTe B IH(poBa CUCTEMa MO HAA30P
e Cpo011aBa 3a Hy>Ka OT AANTUPaHO 000pyIBaHE UITH JIUIICBAIIH
€JIeMEHTH (HHCKa MUBKA, IPBKKH U JIP.)

e [TorrbsiBa hopMysIsipy 3a CHCTOSHHE HA CTANUTE

KoMnerenTHocTH

e KoopauHupa chCTOSIHHETO Ha CTAUTE C PEILeTINs, KaTo MOAabpKa
SICHA ¥ CBOCBPEMECHHA KOMYHUKAIHSI UYpe3 XapTHECHU WU eJICKTPOHHH
(bopMyJIsIpH C LIeNT OCUTYPsIBAaHE HA KAUeCTBEHA yCIyra KbM I'OCTUTE PU
peasTHu YCIOBUs Ha paboTa

Pe3yarar ot yueHe
7.2

KomyHukupa ¢ TeXHHu4ecKusi OTJelN MPU KOHCTaTUPaHU AePEeKTH

3Hanug

e 130posiBa 4eCTO CpeIIanu TEXHUYECKH HEU3IIPABHOCTH B XOTET

e [lo3HaBa BbTpeIIHATa KOMYHUKAIIMOHHA HepapXusi MEX]y OTACIUTE
e [locouBa mpaBuiaTa 3a oJlaBaHe Ha CUTHAJI KbM TEXHUYECKU EKHUIT
e HazoBaBa cpokoBeTe 3a peakiyst pu pa3InyHU BUA0BE EePEKTH

e [To3naBa opmara 3a onMcBaHe Ha MOBPEIH

YMmenus

e JloknazBa TOUHO CBHITHOCTTA HA MpodIeMa

e Ciie 3a OTCTpaHsABAaHETO Ha Ae(heKTUTE

e PaGoTu B KOOpAMHALIUS C TEXHUYECKHUS TIEPCOHAI

e [loaroTBst KpaTKu CHOOILIEHUS 32 U3BBPIICHU PEMOHTH

KoMnerenTHocTH

e E(exTuBHO CHTPYTHUYHU C TEXHUUECKUS €KUII 32 OBP30
BB3CTAHOBSBAHE HA CTAHJAPTHUTE HA yCIIyrara

Pe3syarar ot yuene

[Tonnomara mporieca Ha CHaOAIBaHEe ¢ XUTHEHHU MaTepUaIH

7.3
3Hanus e 1130posiBa OCHOBHUTE XUTHEHHH MaTepUalld B XOTeJICKaTa cras (CaryH,
[IaMII0aH, TOAJIETHA XapTHsl, KbPITH)
e [locouBa kora u kak 1a uH$oOpMUpa 3a U3UEpPIIBAaHE HA MaTEPUATU
e HazoBaBa koii oT1en oTroBaps 3a 3apexkaaHe Ha MaTepuanu
e [To3HaBa OCHOBHHUTE IMpaBuJia 3a 3asiBKa Ha KOHCYMAaTUBU
YMmenus e [IpoBepsiBa HATMYHOCTUTE HA MAaTEPUAIU B CTAUTE

e YBeZOMSIBa pELENIMATA U MPEKUS PbKOBOJUTEIN MIPH JIHUIICA
e [lombiBa KpaTKa 3asBKa 110 YCTAaHOBEH 0Opasel]




e Cireu 3a mogMsiHA CJ€I MOJaBaHe Ha 3asBKa

KoMnerenTHocTH

e Crioco0OeH e Ja CUTHAIM3Kpa 3a HYKJa OT XUTUCHHH MaTepHali, KaTo
MoATIOMara noIbPKaHeTO Ha XOTEJICKUTE CTAaHIAPTH

Kpurepun 3a
oucusasage Ha EPY

Yacr no Teopus Ha nipodecusita;

e [lo3HaBa BumoBeTe neheKTH U Kora TpsIOBa Jja CUTHAIM3UPA

¢ 3Hae npaBuiIaTa 3a HHGOPMHUpPAHE 32 JIMIICH HA MaTePUATH

Yacr no npakTuka Ha podecusTa:

e JlokaiBa mpaBWITHO 3a Je(hEKTH MPU IMPOBEPKA HA CTaU

e YBeIOMsIBA 32 JIMIICH HA XUTUCHHH MaTEePHAIU CIIOPE]T ITpaBHIIaTa

Cpencrna 3a

Yact o Teopus Ha podecusTa:

OLIcHSIBaHEe e [IyicMeH n3nuT
Yacr no npakTuka Ha podecusiTa:
e II3mbiHEHME HA MpakTUYECKa 3a/1a4a IO MHAUBUAYAIHO 3aJaHUE 110
MPaKTHKA

EPY 8 O0cayxkBaHe HA TOCTH NPU HACTAHSIBAHE U HAINIyCKaHe

Pe3yarar ot yueHe
8.1

[Tocpema u mpuapy’kaBa TOCTH B MeCTaTa 3a HACTaHsSBaHE

3Hanuga

e 1130posiBa cTaHAapTHUTE MPOLIEIYPH IIPH MOCPEIIaHe Ha TOCTU U Ha
qyXKJ[ €3UK

e [IocouBa eneMeHTH Ha YUYTUBOTO IIOBEIEHUE NIPU I'bPBU KOHTAKT U Ha
qyXKJl €3UK

e HazoBaBa OCHOBHUTE 30HM B MeCTaTa 3a HacTaHsABaHe (peLenuus, cTau,
3aBelleHuUs 3a XpaHeHe U pa3siedeHus, CIIA, cnopTHO-3aHUMaTeNneH
010K, KOH(EpEeHTEH 0JI0K)

e [lo3HaBa eTanuTe Ha MPUAPYKABAHE HA FOCTa A0 CTasi, BKIOYUTEIHO U
JOCTBIIHA Cpeia 3a XOpa ¢ HaMaJIeHa MOJIBUKHOCT

e [lo3HaBa NPUHLIMIINTE HA KIMEHTCKATa IPUXKa U YMEHUATA 32 AKTUBHO
CIIyIlIaHe

e OnucBa TEXHUKH 32 EPCOHAIM3MPAHE HA OOCITYKBAHETO CIIOPE]
MOTPEOHOCTUTE HA KITUEHTA

e OmnucBa JeHCTBUS IPU NOCPEIIAHE HA TOCTH ¢ OTPaHUYEHA
MOJIBUKHOCT WJIM CEH30PHH YBPEXKIaHUS

e [lo3HaBa eTukeTa U oOyaKBaHUATA pu oOciyxBaHe Ha VIP roctu n
JeJIeraliy U Ha Yy €3UK

e Mnentudunupa pa3amkuTe MEXIy CTAHIAPTHO U JIYKCO3HO
o0cCITy’KBaHe NPH HACTaHSIBAaHE

e [lo3HaBa pyHKIMUTE HA KOHCHEP:K U HETOBATA POJIsl B yCiIyrara

e OnucBa NOAXOJAIIN PEAKLUU NIPH MTOBEICHUE HA TPYJECH WIH
HE0BOJIEH I'OCT

e 1130posiBa TOMBIHUTENHU YCIYTH, IPEAJaraHy B XxoTesa ( pyMChbpBUC,
munuo6ap, CITA ycnyru, npane u zip.)

e OnucBa NOAXO/AHU 3a IIPEICTAaBAHE Ha ION'BJIHUTEIHU YCIIYTH IO BpeMe
Ha HACTaHsBAHE U HA YYX]| €3UK




YmMmenus

e [lo3/1paBsiBa TOCTUTE U CE MPEJCTABS YYTHBO, BKIIFOUNTEITHO HA TYK]]
€3HK

e 3m0:13Ba MOAXOA1I €3UK U HeBepOaHa KOMYHHKAIHS TPU IbPBU
KOHTAKT C TOCTH, BKJIFOUMUTEITHO Ha YYK]] €3UK

® HpHnara aJaIlITUBHO IIOBCIACHUC HpI/I pa3.HI/I‘-IHI/I THUIIOBE I'OCTHU

® CBHGﬁCTBa HpI/I CIICOUaJIHU KCJIaHUS NN HeCTaHI[apTHI/I 3alIMTBAHUA
Ha TOCTH, BKJIFOUHTEITHO Ha YYXK]] €3UK

e I[Ipyitara ymMeHus 3a aKTUBHO CIIyLIaHE U 33J]aBaHE HA yTOYHSABAILHU
BBITPOCH, 32 JIa pazdepe HYKIAUTE Ha TOCTa

e [IpecTaBst OCHOBHM YCIIYT'M M HACOYBAa BHUMAHUETO HA TOCTa KbM
JOIIBJIHUTCIIHU BB3MOXXHOCTHU, BKJIIFOUUTCIIHO Ha I-IY)I(,Z[ C€3UK

e [Ipuiara y9TUBY TEXHUKH 3a MPEJIaraHe Ha JOIMBJIHUTEIHHA YCITYTH,
C’bOGpaBeHI/I C HHTepeche )41 Hy)KI[I/ITe Ha rocra, BKJIIOUHUTCIIHO Ha I-IY)I(,Z[
€3UK

e [Ipuara TeXHUKH 32 HEHATPAITYUBO MPEJIaraHe Ha YCIYTH U ITaKEeTH,
cboOpa3eHu ¢ mpoduiia Ha TocTa

e [Ipennara cpuelicTBue ¢ Oaraxa

e [IpuapykaBa rocTUTE J0 CTasITa, BKIFOUYUTEIHO M JIO CTau C IOCTHITHA
cpefa 3a Xopa ¢ HaMaJIeHa TMOBHKHOCT

e llHpopmMupa 3a OCHOBHHUTE YCIYTH B MECTaTa 32 HACTaHSABAaHE M HA
qyXK]T C3UK

KoMnerenTHocTH

e Crioco0eH e IpoQeCHOHATHO /12 OCPEILTHE U MPUAPYKU TOCTUTE,
OCUTYPSIBaKH MOJIOKHUTETHO MIHPBO BIIEYATICHUE

e [Tocpema u 06CITyKBa TOCTU C pa3IMYHU OYAKBAHUS, BKIIOYUTEITHO
TPYJHU WM U3MCKBAILK TOCTH, KaTO MOJIbpKa Mpo(ecrnoHaIHO
OTHOIIEHUE U UHAUBUIYAJICH MOAXO0/ KbM KIMEHTA U XOTEJICKU
CTaHJIapT, BKJIIOUUTEIHO M HA YYXKJ €3UK

Pesyarar ot yuyene
8.2

Oxka3Ba ChJEICTBHUE NIPU PErUCTPALUs HA TOCTH

3HaHud

e 30posiBa TOKyMEHTHUTE, HYKHU 32 PErHCTpanus (JMYHa KapTa,
MacIopT) U Ha YYXK][ €3UK

e [locouBa OCHOBHHUTE JAHHHU 33 BbBEXKJAAHE B PETUCTPALIMOHHA KapTa
e [lo3HaBa NPUHIMIUTE HA KJIMEHTCKATa IPUKa Mpu padoTa ¢ JINYHU
JTAaHHU ¥ KOH(pUICHIINATHA HHDOpMAITHSI.

e HazoBaBa npaBuiiata 3a KOH(UICHIIUATHOCT MPY 00pabOoTKa HA JIMYHU
JTaHHH

e OnncBa cTaHIAPTHY M CTICIIUATHM clTydan npu peructpanus (BUII,
TUIA ¢ YBPEKIAHHS, TPYITH)

e [lo3HaBa npoueaypuTe 3a HACTAHSBAHE HA CTICIIHATHU KaTETOPUH
ToCTH (7e11a, JIUIA C YBPEXKIAHUS)

YmMmenus

e IIpoBepsiBa TOKYMEHTUTE HAa TOCTUTE

e [Ipunara npaBuia 3a 3amyTa Ha JMYHU JaHHU OpU paboTa ¢
perucTpanoHHu Gopmyspu

e [IposiBSIBa BHUMaHKE U THPIIEHUE MTPH 00CITY)KBaHE Ha TOCTH ChC
CHECIMAJIHU HY KU




e [lomrbnBa perucTpanoHHu HOPMYIIIPU KOPEKTHO M HA YK €3UK
e YBeZOMsIBa PEIENIIMOHUCTA 32 HEOOMYaliHU CUTYaIluU
e [Ipennara cpaeiicTBre IPU HYXkAA OT TOMBIHUTETHA HHPOPMAITUSI

KoMmnerenTHocTHn

e [lonmomara eekTUBHATA U TOYHATA PETUCTPALHS HAa TOCTUTE, KaTo
CIa3Ba CTaHJAPTUTE 3a 3aIUTa HA JaHHU

Pe3yarar ot yueHe
8.3

HOI[HOMaFa HAITyCKaHCTO Ha T'OCTUTC

3Hanus

e 1130posiBa OCHOBHHTE CTBHIIKH IPH HAITyCKaHE Ha TOCT

e [TocouBa KakBH BBIIPOCH J1a 3a/1aJI¢ 32 IPOBEpKA Ha
YAOBIETBOPEHOCTTA, BKIIOYUTEIHO HA Ty €3UK

e HazoBaBa mporieca 1o BpbIllaHe Ha JICMO3UT/CMETKa

e [To3HaBa nmporneaypute npu 3a0paBeHN BEIIN

e OmrcBa 3HAUEHUETO Ha MPOBEPKATa HA yIOBICTBOPEHOCTTA MPH
HaIyCKaHe

e OmucBa 3HaUEHUETO Ha 00paTHATa Bph3Ka OT TOCTHTE KAaTO YacT OT
IprkKara 3a KJIMCHTA

YmMmenus

e Opranu3upa npeHacsiHe Ha 0araxka MpH HaIyCKaHe

e [IpoBepsiBa cTasiTa 3a 3a0paBeHH BEIIH

e CrniazBa TMYHOTO MPOCTPAHCTBO HA TOCTUTE

e biiaronapu u u3mparia rocTUTe YITHBO, BKIFOUUTEITHO HA Ty €3UK
e JloksazBa mpoOIeMu Ha peleniusTa

KoMnerenTHocTH

e CriocoOeH e yuTUBO | MPpo(ecCHOHANTHO /1a TOAIIoMAara HalmyCKaHeTo Ha
TOCTHTE, BKIIFOUUTEITHO C 00CTYKBaHE Ha YyK] €3HK, KaTo CIlia3Ba
(bupMeHnTe CTaHIapTH

Kpurepumn 3a
oueHsasane Ha EPY

Yact o Teopust Ha podecusTa:

e [lo3HaBa nmpoueaypuTe 32 HACTAHSBAHE U HAITyCKaHE HA TOCTH

YacT o npaxTHKa Ha ipodecusira:

e YyacTBa B CUMYyJIAIlKsl HA TIOCPEIIaHe, PETUCTPAIUs U HAITyCKaHe Ha
TOCTH

e JleMoHCTpHpa YMEHHSI 32 TpUXKa 33 KIMEHTA U4pe3 MePCOHATU3UPAHO U
YYTHUBO OTHOILIEHHE B PA3JIMYHU CUTyalluu (HaCTaHSIBaHE, pETUCTPAIHs,
HaITyCKaHe)

Cpeacrtna 3a

Yacr no Teopus Ha ipodecusita;

OLICHsIBAHE e [TucMeH n3nur
YacT no npakTuka Ha npodecusra:
e II3pIHEHME HA MPpaKTUYICCKaA 3a/iavya 10 HHANBUAYAJTIHO 3a/JaHUC 110
ITPAKTHKA

EPY 9 Padora ¢ pesepBanuu M aKTyaJau3alus HA JaHHU

Pesyarar ot yuyene
9.1

[Ipuema pesepBanuu

3HaHnud

e 1130posiBa OCHOBHUTE KaHAJH 3a pe3epBaluu (TenedoH, HMEn,
OHJIAMH MIaT(HOPMH) B HA UYK]I €3UK
e [locouBa HeoOXOAMMUTE TaHHM 3a pe3epBanus (MMe, AaTH, BU CTasl)




e nentudunupa vHIAMBUAYATHH, TPYIOBH U KOPIIOPATUBHU
pe3epBaluu

e Ha3zoBaBa ycioBusTa 3a MOTBBPKACHHUE HA pe3epBaIlus

e [lo3HaBa nmpoueaypuTe 3a 3aIUCBAHE HA pe3epBaIlii

YMmenus

e [Ipriema 3asBKH 3a pe3epBallK M0 PA3JIMYHN KaHAM M Ha 9YK] €3UK
e OOpaboTBa criennamHu 3asBKH U J00aBs OCNIEKKU KbM
pe3epBalMOHHNUTE MPOPUITH

e [TomrbIBa KOPEKTHO TaHHHUTE B PETUCTPAIMOHHATA CHCTEMA

e [loTBBpKIaBa MTOTyUYEHATA Pe3epBAIIHsI HA KIIMEHTA

e CpxpaHsaBa HHGOpMAIUATA CIIOPEl BhTPEUTHUTE MTPaBUIa

KoMnerenTHoCcTH

e [Ipriema 1 perucTpupa pe3epBairy B CbOTBETCTBUE C YCTAHOBEHUTE
POLEAYPH M CTAHAAPTH HA 0OCKTA U HA UYXKJI €3UK

Pesyarar ot yuyene
9.2

AKTyanu3upa JaHHH 3a pe3epBaliiu

3Hanug

e 1130posiBa IPUYMHUTE 3a TPOMCHH B PE3epPBAIHH

® HOCO‘-IBa HAQYUHUTC 3a YBC,Z[OMHBaHe Ha KJIIMCHTAa HpI/I HpOMHHa

e HazoBaBa Bu10BETE IPOMEHHU B pe3epBaIlMOHHATA CHCTEMA

e [To3naBa mpaBuiaTa 3a ChXpaHEHHE HA aKTyaln3upaHa HHGOpMaIus
e [To3HaBa BIUSHHETO HA IIPOMEHHU B pE3€pBallUATA BHPXY 3a€TOCTTA Ha
obeKTa

YMmenusa

e /13BbpI1IBa KOPEKLIUHU B JTAaHHUTE HA Pe3epBaLUTA

e YBeOMsBa TOCTUTE 3a IPOMEHHU B yCIIOBUATA

e [Ipemara anrepHaTuBy, ChOOPA3EHU C KaalUTeTa U
IPEJNOYUTaHUATA HA TOCTa

e OTpaszsBa clielualHu U3UCKBaHUs B Pe3epBallMOHHATa CUCTEMA
e JlokyMEHTHpaA IPOMEHUTE B pe3epBaLUsITa

KoMnerenTHocTH

e KOopekTHO akTyanm3upa JaHHUTE 32 pe3epBaIlluiTe, KAaTO OCUTYpsIBa
TOYHOCT ¥ IThJIHOTA Ha HH(pOpMAIHsTa

Pe3yarar ot yueHe
9.3

[TpoBepsiBa U3MBIIHEHUETO HA PEe3EPBALIMATE

3HaHnud

e 1130posiBa mpu3HaIM 3a MPABWJIHO U3ITBIIHEHA Pe3epBallUs

e [locouBa npouenypuTe npu yCTaHOBEHO HECHOTBETCTBHE

e Onucea neiictBus npu overbooking (Jurca Ha HATMYHOCTH)
e HazoBaBa OCHOBHUTE ICUCTBUS MPH JIUTICA HA HATTMYHOCTH
e [lo3HaBa cTaHmapTUTE 32 TOTBBPIKICHNUE HA yCIIyTa

YmMmenus

e CpaBHsBa JaHHUTE OT pPe3epBaLMATA C HAIUYHOCTUTE

e [loarorss cnpaBka 3a HECbOTBETCTBHSI C IaHHUTE OT Pe3epBaLUATA
e YBeZOMsBA CBOEBPEMEHHO ITPU HECHOTBETCTBUS

e Ciiein 3a M3IIBIIHEHUETO HA CHEIUAIIHU 3aBKU

e JlOoKJ1a1Ba CBOEBPEMEHHO NPOITYCKH

KoMnerenTHoCTH

e Criein M3IIBIHEHHUETO HA Pe3epBallMUTE, KaTO OCUTYpSIBa ChOTBETCTBHE
MEXY 3aBKH U PEATHO 00CITy)KBaHe

Kpurepumn 3a
ouenasane Ha EPY

Yact o Teopust Ha podecusiTa:




e [To3HaBa mporieca Ha pe3epBalus, aKTyaaIH3alHs 1 U3ITbIHCHUE
Yact no npakTHKa Ha mpodecusra:
e [Ipriema u 06paboTBa pe3epBalus Upe3 CUMYIAIHs

Cpencrna 3a

Yact o Teopust Ha podecusTa:

OlleHSABAHE e [IncmeH u3nuT
YacT mo mpakTuka Ha npodecusTa:
e 3b1HEHME HA IPAKTUYECKA 3a/1a4a 10 UHANBUIYAJIHO 3aIaHUE IO
MPaKTHKA
EPY 10 Pabora ¢ nuianmanus Ha peuenuust

Pe3yarar ot yueHe
10.1

[Ipuema nnamanus

3Hanus

e 1130posiBa OCHOBHUTE HAUMHHM Ha I1amiaHe (B Opoil, kapTa, Baydep)
e [TocouBa 3aIBIDKUTETHUTE KOMIIOHEHTH Ha CMETKaTa

e Ha3zoBaBa ycioBusTa 3a n3iaBane Ha (QUCKaICH JOKYMEHT

e [To3HaBa mpoleaypuTe 3a MPUEM Ha Pa3IMYHH BUOBE TUTANIIAHUS

e O0sICHsIBA MPUHIIMIINTE HA CUTYPHOCT NIPU KapPTOBH ILIAIAHHS
(cranpaptu PCI DSS)

YmMmenus

e [Ipuema mamniane ¢ pa3IuyHu METOIN

e l351aBa kacoBa Oenexka uiu (haxkTypa

e I13n013Ba POS Tepmunan

e [IpoBepsiBa aBTEHTUYHOCTTA HA KapTaTa

e [IpoBepsBa cymaTa npeau NpUKIOYBAHE HA MIJIAIIAHETO
e O10erns3Ba MIIAaHETO B CUCTEMATa

KoMnerenTHocTH

o [Ipriema miamanus, cria3Balki U3MCKBAHUATA 3a 3alUTa HAa IaHHU U
W3/1aBaHe Ha BATWICH (PUCKAJIEH JOKYMEHT

Pe3yarar ot yueHe
10.2

N3BBpIiIBa KACOBO OTYUTAHE

3Hanug

e 1130posiBa €IEMEHTUTE HA KACOB OTUYET

e [locouBa nmpoueaypuTe 3a npeaBaHe Ha MAPUYHH CPENICTBA

e HazoBaBa OCHOBHUY NMPUYMHM 32 PA3JIMKU B KacoBaTa HAJTUYHOCT
e [lo3HaBa fnelicTBUATA PHU OTKJIOHEHUS B KACOBUTE OTUYETH

e [To3naBa popmara 3a U3TOTBSHE HA OTYET

YMmenus

e [lomrbniBa oTyeTeH hopMyIIsp

e IIpeaBa oTyeTeHUTE CyMH CBIVIACHO NpOLEAYpa

e 3B1IMYa CHIpaBKU OT XOTENCKUS COPTYEp U T ChbXpaHsIBa CIIOpE
BBTpELIHATA NPOLEaypa

e J[OKJIa[1Ba yCTAaHOBEHU Pa3JIUKH

e ChXpaHsiBa OTYETUTE CHIOPE BHTPEIIHNUTE IIPAaBUIIa

KoMnerenTHoCTH

e I13roTBs TOYEH KacOB OTYET U CIa3Ba MPOLEAYPHUTE 3a OTYETHOCT U
IIpeAaBaHe Ha CYMHU

Pe3yarar ot yueHe
10.3

Pabotu cbe codryep 3a huHAHCOBH Omeparuu

3HaHnug

e I130posiBa GyHKIMHUTE HA KacoBaTa CUCTEMa




e [IocouBa CTBIKUTE 3a PETUCTPUPAHE HA IUIAIAHE
e Ha3oBaBa npaBuiara 3a 3aliMTa Ha JaHHU
e [I03HaBa nelicTBUATA IPU aHYJIMPAHE HA IUIAIIAHE

YMmenust e Perucrpupa miamanus B XoTeJICKaTa CHCTEMa

e [IpoBepsiBa nanHM npeay (pUHANH3UpPAHE HA TPAH3AKIHITA

e ['eHepHpa crIpaBKH 3a MOCTHITWIN CYMHU

o JIOKyMEHTHpA aHYJIMPAHU WU KOPUTUPAHU IIJIAILAHNS
KomnerentHocTu | e PaboTu ¢ xoTencku copryep 3a GUHAHCOBU OMEpaIlH, KATO OCUTYPSIBA|

TOYHOCT U CIa3BaHE HA MPOLETYPUTE 32 CUTYPHOCT

Kpurepun 3a
oueHasane Ha EPY

Yact o Teopust Ha podecusTa:

e [lo3HaBa mpoiieca Ha pa3UIallaHe U OTYETHOCT

YacT o npakTHka Ha podecusiTa:

e [Ipriema muTamane u U3roTBs KACOB OTUYET B CUMYJIMpaHa cpeaa

Cpeacrtna 3a

Yacr no Teopus Ha ipodecusita;

ollcHAIBaHe e [IyicMeH n3nuT
Yacr no npakTuka Ha podecusiTa:
e 3mrp1HEHUE HA MPaKTUYCCKa 3a/iavya 10 MHANBUAYAJTIHO 3a/JaHUC 110
MIPaKTHKA

EPY 11 AJMHMHHCTPATHBHO 00C/TyKBaHEe HA TOCTH

Pesyarar ot yuyene
11.1

Perucrpupa roctu upe3 cnenuaanzupas copryep

3Hanug

e PasrpannyaBa n3KMCKBaHUATA 3a KATErOpU3allMs HA MECTaTa 3a
HACTaHsIBaHE CIOPE]] HAIIMOHATHN ¥ MEXIYHAPOJHN CTaHIaPTH

e PasrpannyaBa BuJj0BETE MECTa 3a HACTAHSBAHE CHITIACHO
HOpMaTHBHATa ypeada (HampuMep X0Tes, MOTel, anapTaMeHTeH
TYPUCTHUYECKH KOMIUIEKC, KbIIA 32 TOCTU U JIP.) U CBBP3aHUTE C TSIX
TEXHUYECKH U (QYHKIIMOHATHU U3UCKBAHUS

e [l03HaBa OCHOBHM MOHSTHS MPH PETHCTPALHS HA TOCTH

e 130posiBa OCHOBHHU (DYHKIIMU Ha CHIEIHATU3UPAHU cOPTyepu

e OmnucBa npasuiiaTa 3a padoTa ¢ JMYHU JaHHH

e Ha3oBaBa cThnkuTe 3a MpoBEpKa Ha pe3epBanus

e PasrpannyaBa yHKIIMM Ha aBTOMAaTU3UPAHU U PpOOOTH3HPAHN CHCTEMHY]
3a perucTpanus Ha roCTH

e O0sCHBA pONIATa HA U3KYCTBEHUS HHTEJICKT B KIIMEHTCKOTO
o0cirykBaHe (HanmpuMep 4aTOOTH, IEPCOHATN3UPAHU MPETOPHKU)
e [lo3HaBa KyJATYpHUTE pa3inuyusi P KOMYHUKAIUS C TOCTH OT
pa3INyueH MPOU3X0.T

e [lo3HaBa HAIMOHATHUTE OCOOCHOCTH 32 PA3TUYHU TOCTH U
KOMYHHMKHpPA Ha 9yK]] €3UK

YMmenus

e BbBexk/1a KIMEHTCKU JaHHU B pe3epBallMOHHATa CUCTEMA
e [IpoBepsiBa M NOTBBPXK/AaBA Pe3EePBALIH

e Perucrpupa roctu chrilacHO mpoueaypuTe Ha oOexTa

e [Ipuiara N3uCKBaHus 3a 3alUTA HA JUYHUTE JaHHU




e PaboTH cbc camMoperucTpallMOHHU CUCTEMU U aBTOMaTU3UPAaHHU YeK-UH
yCTpOMCTBa

e 31m013Ba MHCTPYMEHTH ¢ Brpaaena MU ¢yHkmonanHoct 3a
oOcy>KBaHE Ha TOCTHU (HampuMep 4aTOOTH 3a 3asBKH)

e [Ipunara aganTuBHa KOMYHHMKALUS CIPSAMO KYJITYpPHUS U COLUATHHUS
KOHTEKCT ¥ HallUOHAJIHA OCOOCHOCTH 3a TOCTa U KOMYHHUKHPA Ha UyK]T
€3UK

KoMmnerenTHocTH

e PaGoTu eekTHBHO ChC crienuanu3upan coryep 3a perucTparus, Kato
OCHUTypsiBa TOYHOCT ¥ CUTYPHOCT Ha HH(OPMAIHTA, IpHjIara
aBTOMAaTH3MPAHU PEIICHHS U a1alTHPAa KOMYHHKALUATA CTIOPE
KyJITYPHUS] KOHTEKCT, HAIIHOHATHUTE 0COOCHOCTH M MHIUBHUTy aJTHUTE
HY>KJIH Ha TOCTUTE

Pesyarar ot yuyene
11.2

VYrpasiisiBa Miamanus U GakTypupaHe

3Hanud

e [lo3HaBa OCHOBHY BHJIOBE TUIaIIaHus (B Opoil, KapTa, OHJIaiH)

e 1130posiBa 1aHHU, HEOOXOIMMHU 32 M3/1aBaHe Ha (aKTypa

e [TocouBa mporenypu Npu aHyJIMpaHe U Bb3CTAaHOBSBAHE HA CYMHU
e Onucea paborara ¢ kacoBu amapatu u POS tepmunanu

YMmenus

e [Ipuema miamanus B pa3nuaau Gpopmu

e I311aBa pakTypH 1 KaCOBU OEIEIKKH

e OOpaboTBa BH3CTAHOBSIBAHE HA CYMH TIPH aHyJIaIus
e Ciiei KOPEKTHOCTTA Ha (PUHAHCOBUTE OTUYECTH

KoMnerenTHocTH

e YIIpaBisiBa KOPEKTHO M TOYHO IUIALIAHUSA U (aKTypUpaHe B paAMKUTE
Ha MPO(ECHOHATHUTE CTAaHIAPTH

Pe3yarar ot yueHe
11.3

O6paboTBa 3asiBKH U peKJIaMallluu

3Hanug

e [lo3HaBa npoleca Ha MpUEMaHe Ha 3asBKH 3a JOIIBJIHUTEITHH YCIYTH
e Onucaa crienugukara Ha AIMUHACTPATUBHATAa 00pa0OTKa Ha 3asIBKH 3a
CIIA, ¢putHec u yenHec 30HH

e OmnuBa KJII0UOBHUTE aIMUHUCTpaTUBHU Npouecu B CIIA, ¢putHec
yenHec 30HU (TpaduK, 3aIIMCBaHe, MOTUTHKY 32 aHyJIaIus) U Jp.

e 130posiBa MPUHIIUITY 32 KOMYHHKAIHS IPU TPOOJIEMHU CUTYaITUN

e [lo3HaBa HOPMATUBHUTE U3UCKBAHUS 32 TIPUEMaHE, PETUCTPUPAHE U
o0paboTBaHe Ha peKJIaMalliy OT FOCTU ChITIACHO 3aKOHA 3a TYpU3Ma,
3aKkoHa 3a 3aluTa Ha MOTPEOUTENNTE U BHTPEIIHUTE TIpaBUiia Ha
TYPUCTHYECKHUS OOCKT

e HazoBaBa upMeHu cTannapTi U BETPEIICH pejl 3a MpueMaHe Ha
XKanOu U pexyiaMallii, BKITIOYUTEITHO (HOPMYJIIIpH, CPOKOBE,
OTTOBOPHUIIM U 00paTHa Bpb3Ka

e OmnucBa BUJIOBETE peKJIaMallii U TEXHUTE PEIICHUS

e [lo3HaBa NPUHIMINTE 33 MPOAKTUBHO CIPABSIHE C MPOOIEMHHU
CUTYaIlUX B OOCITY>KBAaHETO HA TOCTH

YmMmenus

e [Ipuema u peructpupa KIMEHTCKU 3aBKU




e O0OpaboTna 3asBku 3a CIIA, yennec, puTHEC U cienuanu3upaHu
XOTEJICKU 30HU

e M3nomn3Ba crienanu3upan copryep rnpu 06paboTka Ha 3asIBKU

e O0ciTyXBa peKiIaMalnyi, CBbp3aHH ChC CIICHUATH3NPAaHN 30HU Ha
obekTta (CIIA, criopt, romud)

e PemaBa Bb3HUKHAIM ITPOOJIEMH B 00CITY>KBaHETO Ha TOCTH

e [lonnbpxa npodecrnoHamTHa KOMyHHUKAIHS C TOCTH

e JlokyMeHTHpa NOJaJeHN CUTHAIN M JEUCTBHS CIIOPE BHTPEILICH Pel
3a mprUeMaHe Ha JKaJlOHu U peKJIaMalluy, BKIIOUUTEIHO HGOpMyIIspH,
CPOKOBE, OTTOBOPHHUITM U 0OpaTHa Bpb3Ka

KoMnerenTHoCTH

e OcurypsBa a/IecKBaTHO U HAaBPEMEHHO 0OCITy>KBaHE MPH 3asIBKU U
peKJIaMaliiy, KaTo MOJAbpKa BUCOKO HUBO Ha KIMEHTCKO
YIOBJIETBOPEHUE

Kpurepumn 3a
oueHasane Ha EPY

Yact no Teopus Ha npodecusita:

e [lo3HaBa Ha MpoLEYPHUTE 32 PETUCTPALIUS HA TOCTH, BUI0BE
IUIallaHus, peKkjiaMauy 1 paboTa ¢ JMYHU JaHHU

e O0sicHsBa PYHKITMKTE HA aBTOMATU3HPAHU CUCTEMH 3a
CaMOpETUCTpaIusi © MOOUITHO HACTaHSIBaHE

e Pasrpannyasa npwioxenue Ha W Texnonoruu (Hampumep 4aTOOTH) B
KOMYHHKAIUATA C TOCTU

e OmrcBa KyITYpHHU MOJIENIU U TIPaBUJIa TPU OOCITyKBaHE HA TOCTH OT
pa3ianyeH Mpou3Xo.l

e [lo3HaBa M3MCKBaHUSATA 32 3allUTa HA JAHHU B KOHTEKCTa Ha U(POBU
pe3epBaliOHHN CUCTEMHU

Yacr no npakTuka Ha podecusiTa:

e Perucrpanus Ha roct upe3 copTyep, U3AaBaHe Ha IUIATEKEH JOKYMEHT,
00paboTKa Ha KJIMEHTCKA 3asBKa

e JleMOHCTpHUpA perucTpanus Ha TOCTH Ype3 XOTENCKa CUCTEMA 3a
yIpaBlieHUE Ha pe3epBaliii 1 MOOUITHO MPHIJIOKEHNE B CUMYJIMPaHa
cpena

e OOCy»Ba TOCT C ITOMOIITa HA aBTOMATH3UPAH HHCTPYMEHT
(gatboT/codTyep)

e Anantupa BepOanHaTa U HeBepOaTHaTa KOMYHHUKAIUS CIIPSIMO
KyJITYpPHUTE OCOOCHOCTH Ha KJIMEHTA

e I3BBpIIBa CUMYITUPAHO BbBEXK/IaHE HA KIMEHTCKH JJaHHU, KaToO Cra3Ba
GDPR wusnckBanus

Cpencrna 3a

Yact o Teopus Ha podecusiTa:

OLlCHAABaHE e [TucMmeH n3nur
YacT no npakTHka Ha npodecusra:
e II3n1byIHEHNE HA TPAKTUYECKaA 3a/1a4a 110 HHANBUAYAIHO 3aJaHHUE 110
IIPaKTHKa

EPY 12 KoopaunupaHe Ha eKHII B XOTeJTHEPCTBOTO

Pe3yarar ot yueHe
12.1

[Tognmomara opranu3anusiTa Ha EKAITHATa pad0Ta U KOMYHHUKAITUATA B
EKHAII




3Hanuga

e [To3HaBa OCHOBHU NMPHUHIIUITY HA EKUITHATA paboTa

e [To3HaBa MPUHIIUITUTE 32 ONPENEIISTHE Ha TPHUOPUTETH U YIIPABJICHHE HA
OIICPAaTUBHU pa3xXoJu CbITIACHO EI[I/IHHaTa CHUCTEMaA 3a OTUHCTHOCT B
xorenuepctBoTo (USALI)

e 1130posiBa OCHOBHU POJIA B XOTEJICKH SKUIT

e [I03HaBa OCHOBHU ITOAXOAM 3a IO3UTUBHA KOMYHMKALUS U KYJITYPHO
puoOIIaBaHe

e [lo3HaBa npoueaypuTe Npu KOHCTAaTUPAHU OTKIIOHEHHS OT
CTaHIapTHUTE

e HazoBaBa M3TOYHHMIIN HA KIMEHTCKA OOpaTHa Bph3Ka

YMmenus

e [logabpka edekTHBHA KOMYHUKAITUS

e [Ipunara npaBuia 3a eEeKTUBHOCT U OTYETHOCT

e Opranu3upa npuiaraHe Ha BbTPEIIHH MTPaBUJIa U HHCTPYKIIUU
e Boau Genexku npy ydactre B paOOTHH ChBEIIIAHHS

KoMmnerenTHocTH

o EdexTuBHO nomnmomara opraHu3anusTa Ha eKUIHaTa pabora u
KOMYHHKAIUATA B €KHII, [IPY CIIa3BaHEe HA YCTAHOBEHHUTE MPOIETYPH

Pe3yarar ot yueHe
12.2

JlokJiazBa yCTaHOBEHH OTKJIOHEHHUS OT CTaHAApPTH MPHU 00CITyKBaHE

3Hanuga

e [lo3HaBa cTaHIapPTUTE 32 XOTEJICKO 00CITy>KBaHE

e /I30posiBa KpuTEpUH 3a OI[EHKA Ha Ka9eCTBOTO

e Ha3oBaBa TexHuKH 3a HaOIIOICHUE M KOHTPOJI (HAIIpUMEpP BHTPEIICH
OJIUT)

e [loaroTBs paboTHN TOKYMEHTH 3a BBTPEIIHA MPOBEPKA U KOHTPOI -
paboTHHU TpoLeayPH, UHCTPYKLIUU, KOHTPOJIHU KapTH, YeK JIUCTH U JIp.
e [lo3HaBa CTHIKUTE 32 JOKJIA(BAaHE NIPH YCTAHOBEHU OTKIOHEHUS

e PasrpannyaBa BETPEIIHN U BHHIIHN (AKTOPH, BIHUSACIIN BHPXY
KOHKYPEHTOCIIOCOOHOCTTA Ha 00eKTa

YmMmenus

e HaGiro1aBa kauecTBOTO Ha 0OCITyKBaHE

e [lonrbiiBa pabOTHYU JTOKYMEHTH 32 BBTPEIIIHA ITPOBEPKA M KOHTPOI -
KOHTPOJIHH KapTH, Y€K JIUCTH U Jp.

e [Ipuiara yrBepACHH MPOLICAYPH M MHCTPYKIIMH IIPH IMPOBEPKA Ha
Ka4eCTBOTO

e Cp0upa oOpaTHa Bpb3Ka OT TOCTH

o [IpenaBa nH(pOpMALIHS OT KIIMEHTCKA PSUTHHTH H IIATPOPMHU KBM
OTTOBOPHO JIHIIE

e I3roTBs KpaTKy CIIPABKU 3a HYXKIUTE Ha YIIPABICHUETO Bh3 OCHOBA HA
KJIMEHTCKA ¥ MMa3apHa HHpOopMaIus

e JloxnanBa KOHCTAaTHpPAaHU HECHOTBETCTBUS

e [IpeanpuemMa KOpUTHpAIIU ACHCTBUS

KoMnerenTHoCTH

e CpJielicTBa Ipu MpOBEpKa Ha YCIYTH U JOKJIa/iBa MpooOiieMu 3a
oI00peHNe KaTo MpenpreMa CBOEBPEMEHHH JISHCTBUS 3a IOI00OpEeHIe

Pe3yarar ot yueHe
12.3

MortuBHpa U pa3BHBa YICHOBETE Ha €KHUIa

3HaHnud

e [To3HaBa MeTOIM 32 MOTHBAITUS HA ITEPCOHAA




e I130posiBa eTanu B IpoeCHOHAITHOTO pa3BUTHE

e OmncBa TEXHUKH 32 JaBaHe Ha 00paTHa Bpb3Ka

e HazoBaBa npuHIMNN 32 U3rpaxaane Ha 100BP KU

e [Io3HaBa OcHOBH Ha couaJyiHaTa 1nCuxoJIorus (MOTI/IBaI_II/ISI, TrpynoBa
JTMHAMUKa, pa3peliaBaHe Ha KOH(PIUKTH)

e OmrcBa posisiTa Ha KOPIOpaTUBHATA KYJITypa ¥ KOpIopaTUBHATA
COITMAJTHA OTTOBOPHOCT B MOTHBAIUSITA HA CITY)KUTEITNTE

YMmenus

e [Ipunara MmeToau 3a MOTUBALMS HA €KHIIA

e Opranuzupa oOyueHHsI U HHCTPYKTAXKH

e /laBa KOHCTPYKTHBHA 00OpaTHA BPB3Ka

e [lonkpens pa3BUTHETO HA YJICHOBETE HA €KUIIA
e Opranu3upa UHULUATHBH, CBBP3aHU C AHTAKUPAHOCT KbM OOIIECTBOTO
(HarmpuMep JOOPOBOTYECKU aKIUH, 3€JICHU KaMIIaHUN)

e [Ipuara TeXHUKH 3a U3rPaXKAaHe HA MO3UTUBHA KYJITYpHA cpela U
npuodLIaBaHe

KoMmnerenTHocTH

e Cp3/1aBa ycToiiunBa, MOTHBUPaHa B eeKTUBHA pabOTHA cpefia upes
pa3BHUTHE U MOJKPENa Ha EKUIIa, TpUjIara COIUaTHO-TICHXOJIOTHUECKU
MOJIXO/IM, HaChpYaBa KyJITYpPHO NMPHOOIIABaHE U CIIO/ICTICHU IICHHOCTH Hal
KOPIOPaTHBHA OTTOBOPHOCT

Kpurepumn 3a
ouensasane Ha EPY

Yact o Teopus Ha podecusiTa:

e [lo3HaBa NMPUHIUIY HA eKUITHA Pab0Ta U pa3mpeesiecHue Ha 3a1a9u
e [lo3HaBa crangapTH 3a 00CITyKBaHE ¥ METO/H 3a MPOCTEIsIBaHE Ha
Ka4eCTBOTO

e [lo3HaBa OCHOBHHM MOAXOIU 32 MOTHBAIIVS M Pa3BUTHE HA IIEPCOHAT
e Pa30upa 3HaueHNeTO Ha KOpIopaTUBHATA KYJITypa U COI[MAIHATA
OTTOBOPHOCT

Yacr no npakTuka Ha podecusiTa:

e Paszmpesiens 3amaun B CUMYJIMPaH €KUIl CIIOPE]] KOMIETCHIIUT

e Crnein Ka4eCcTBOTO HA 00CITy KBaHEe Upe3 HAOJIOICHUE  00paTHa
BpB3Ka

e [Ipennprema KOPUTHUPALIH JEHCTBUS TIPU YCTAHOBEHH OTKJIIOHCHUS
e Opranu3upa MOTUBAIIMOHHA WHUIIMATHBA 32 MMOI00psIBaHE HA CKHUITHATA
€(EKTUBHOCT

Cpencrna 3a

Yact o Teopus Ha podecusTa:

OLlCHABaHE e [Tucmen usnur
YacT no npakTuka Ha npodecusra:
e II3n1byIHEHNE HA TPpAKTUYECKaA 3a/1a4a 110 HHANBUAYAIHO 3aJaHUE 110
IIPaKTHKa

EPY 13 OpranusnpaHe Ha yCJIYId ¢ 100aBeHAa CTOMHOCT 3a TOCTUTE

Pe3yarar ot yueHe
13.1

Opranuzupa UHIMBUIYaTU3UPAHH YCIYTH 32 TOCTU

3HaHnud

e Pasrpannyasa BugoBe ycinyru ¢ qo6asera croiHocT (CITA makerw,
TpaHcdepu, eKCKyp3uH, MPa3HUIHH MTaKETH)
e [lo3naBa cranmaptute 3a VIP u mykco3Ho oOcimyKBaHe




e [lo3HaBa MpUHIMNINTE HA KIMEHTCKAaTa TPHKa NPH MpeIaraHe Ha
WHAWBUYTU3UPAHH YCITYTH

e OrnucBa MapKETHMHIOBU TIOJXO/IM 32 IPOMOTHPAHE Ha JTOMBIHUTEIIHU
yCIyTH

e [To3HaBa ocHOBHM Ha padoTa C BHHIIIHU NapTHHOPHU (TyporepaTopH,
TPAHCIIOPT, KETHPHHT)

e [lo3HaBa HaUMHY 3a CTPYKTypHpaHE HAa IEPCOHATM3UPAHU ODEPTH U
MAKeTH U Ha YYXKJI €3UK

YmMmenus

e Mnentuduimpa noTpeOHOCTH Ha TOCTUTE U TIpeJIara peJeBaHTHU
AOI'BJIHUTCIIHU YCIIYTH

e [Ipunara TeXHUKH 3a MPEICTaBSIHE HAa YCIYTH ¢ J0OaBeHa CTOHHOCT
cnopen mpoduta Ha rocTa

e 3m0113Ba yMEHUS 32 aKTUBHO CIYIIAHE W MEPCOHATM3UPAHE HA
00CITy’)KBaHETO TP CIICIIUAITHU 3asBKU

e [Tomabpika KOMYHUKAIUS C BHHIIHU TOCTABYHIIN

e M3roTBst 0pepTH/MaKkeTn 3a rocTa M ChIiacyBa ¢ BbTPEIIHN OTICIH U
Ha Yy €3UK

e ClieiM U3ITBJIIHEHUETO U YIOBIETBOPEHOCTTA

KoMnerenTHocTH

e ChJieiicTBa IpU MPEAOCTaBIHE HAa YCIYTH ¢ J00aBeHa CTOMHOCT 3a
TOCTUTE B CbTPYJHUYECTBO C BETPEIIHU U BbHILIHU IAPTHHOPU

e Crioco0eH e /1a ch3/1aBa MPEeXKMUBSIBAHE 32 TOCTUTE YPEe3 WHAUBHyaJICH
MOJXO/ U BHUMAaHUE KbM J€Tallyla, CbYeTaBaliku T0 ¢ €PEeKTUBHU
MAapKETHUHIOBU I10XBATH

Pe3yarar ot yueHe
13.2

CJ'ICI[I/I HN3IIbJIHCHUETO U KOMYHHKAIIUATA 110 CIICHHUATIHA 3aABKU

3Hanug

e [lo3HaBa MPUHIIUIK 32 MOCJIEOBATETHOCT MPU KOMITJIEKCHU 3asBKH
(Hanpumep 3 yciyru ¢ ejHa 1aTa)

e OmucBa CTBIKUTE 32 MPOCIEAIBaHE U 00paTHA Bpb3Ka

e PasrpannyaBa KaHaM 3a KIIMEHTCKAa KOMYHHUKAIHS (MMEIIT, MEHIT
KaMITaHUsl, 9aT00T)

YmMmenus

e ChbcraBs rpaduK/TIIaH 3a U3MTBIHEHUE Ha HAKOJKO CHITHTCTBAIIN
yClIyru

o I/I3npa1ua MOTBBPKACHUA, HAIIOMHAHUS U U3BUHCHUSA ITPU ITPOMCHU
e JlokyMeHTHpa LIeNHs TPOIIEC TI0 U3ITbIIHEHHE

e [lomyuaBa u 06paboTBa 0OpaTHA BpBh3Ka CIIe] MOJI3BaHE HA yCiIyraTa

KoMnerenTHocTHn

o CppeiicTBa 32 U3IBIHEHUETO Ha yciyra ¢ J00aBeHa CTOMHOCT, KaTo
npeJaBa 3asBKH, MOJIbp)ka KOMyHHUKAIMs U IIpeAaBa oOpaTHa Bpb3Ka
KbM OTTOBOPHUTE JIMIIA

Kpurepumn 3a
ouenasane Ha EPY

Yact teopus Ha podecusiTa:

e PasrpannyaBa OCHOBHH THUIIOBE YCIYTH C J00aBeHa CTOWHOCT B
xorenuepcTBoTO (Hanmpumep CIIA, Tpancdepu, makeTn)

e O0siCHsIBA MPUHLIUIIM 32 [TOCIIEIOBATEIHOCT IIPU KOMIUIEKCHU 3asIBKU

e [lo3HaBa M3KMCKBaHUATA U CTAHIAPTUTE 3a oOciyxBane Ha VIP roctu u
IEPCOHAIM3UPAHN YCIYTH




e Vnentuduiupa KI040BU CTHIIKH NPH padoTa C BHHILIHU JOCTaBYUIIN
Y TApTHBOPH

e O0sicHsIBa METOIM 3a ChOMpaHe Ha oOpaTHa Bpbh3Ka U OLIEHKA Ha
YAOBIETBOPEHOCTTA

e [lo3HaBa eTHYHYN ¥ KOMYHUKAITMOHHH MTPUHIIUITY TIPH MIPEJIaraHe Ha
TBproecku yciyru (upselling, cross-sell)

Yact npakTuka Ha ipodecusiTa:

e OmucBa Hy)KIUTE HA CUMYJIUPAH rOCT U Mpejiara MmoaxosIa yciyra ¢
no0aBeHa CTOMHOCT (HampuMep MakeT "pomaHTH4HA Beuep', TpaHcdep,
Typ)

e M3roTBs KpaTKa opepra/mpeasioKeHHE C SICHUA IIEMEHTH: yCIyra,
1I€Ha, CPOK, YCIOBUS

e KoMmyHukupa (YCTHO WM MUCMEHO) C BHTPEIIHU OTJEIH U BbHILIEH
JOCTAaBYMK 32 pealu3upaHe Ha 3asBKa

e I3roTBs KpaThK miaH/rpaduk 3a U3MBIHEHUE HA yclyTraTa (BKIIOYBa
KOOpAMHAIMS, TOTBBPKACHUE, TPOBEPKA)

e Pearupa Ha cuMyupaHo 3aTpyaHeHue (0TKa3aH TpaHcdep,
3aKbCHEHHE) U MpeAJiara aJeKBaTHa aiTepHATUBA

e [IpencraBs pe3ynTar (IOKyMeHTalMs Wik oOpaTHa Bpb3Ka), KaTo
J€MOHCTpHpA SICHO MPOCJIe/IIBAHE U OTTOBOPHOCT MO U3IbJIHEHHETO

Cpencrna 3a

Yact o Teopust Ha podecusTa:

OLIcHSIBaHEe e [I1icMeH U3nIUT
Yacr no npakTuka Ha mpodecusTa:
e II3mbiHEHNE HA MpakTUYECKa 3a/1a4a 0 MHAUBUAYAIHO 3aJaHUE 110
MPaKTHKA

EPY 14 JAururaana tpancpopmanus, yCTOHUMBOCT 1 MAPKETHHT B

XOTCJIUECPCTBOTO

Pe3yarar ot yueHe
14.1

[Ipunara qurutanHu miaTGopMu 3a yCTONUYUB MapKETUHT

3HaHud

e [lo3naBa BujoBe quruTanau miatgopmu (yedcaldToBe, COIMAITHA
meann, OTA, e-mail mapkeTHHr)

e [103HaBa Bb3MOKHOCTHTE 3a U3IOJI3BAHE HA JUTUTAIIHU HHCTPYMEHTH
3a MOMyJIsipU3upaHe Ha YCTONYMBU MPAKTUKHU

e [l03HaBa NpUHIUIIUTE HA YCTOWYHUBOTO PA3BUTHE

e [lo3HaBa posATa Ha 3eyIeHaTa MOJIUTUKA B KOPITOPATUBHUS UMUK U
MapKETHHT

e 1130posiBa mpuMepH 3a YCIEIIHA KaMITAaHUK B MECTa 3a HACTAHSIBaHE C
¢boKyc BbpXy cOLMaTHA OTTOBOPHOCT

e [lo3naBa npunoxenusta Ha [oT TexHonOrMM 32 aBTOMaTU3aUUS U
e(eKTHBHO U3I0JI3BaHe Ha EHEPTHUs U BOJIa B XOTeJICKaTa cpejia

e OnucBa NPUHIUIIATE HA YCTOWYUBOTO XOTEIHEPCTBO, CBBP3aHHU C
rprKaTa 3a KIMEeHTa U 00IIEeCTBOTO

e [l03HaBa MeTOM 32 M3UKCIIABAHE HA BBIJIEPOJEH OTIEYATHK OT
XOTEJICKA IEUHOCT




e O0scHABA IMPUHOUIINTE HA KPbroBaTa NKOHOMUKA U TAXHOTO
MPUIIOKCHUC B YIIPABJICHUCTO HA OTIAABIH U PECYPCU

YmMmenus

e [Ipunara gurutanau miatdopmu (yedcaiiToBe, COLMATHN MU,
OTA, e-mail mapkeTHHT)

e 3m0113Ba TUTUTATHI HHCTPYMEHTH 32 aHAJIU3 Ha KITUEHTCKU MPOQIITH
U TIOBEJICHUE

e [Ipunara MapKeTUHTOBH MOXBATH 3a MO3ULIMOHUPAHE HA YCIYTUTE
CIIOpE LIEIEBH IpyIn

e 1I3n0513Ba TUTUTATHU MHCTPYMEHTH 32 MOMYJISIpU3NpaHe Ha yCTONYUBHU
MPAKTUKU

e [Ipuara npakTHKY 3a IECTEHE HAa BOJA U EHEPTHUs

e Opranusupa pa3zesiHo chOMpaHe Ha OTHAAbLU

e llndopmupa roctute 3a yCTOWYNBA HHUITHATHBU

e 3n0113Ba TUTUTATHY TIATHOPMHU U COITUATHA MEAMH 32 KOMYHUKAIIUS
Ha YCTONYMBU MHUIIUATHUBHU

e Bxi1touBa rocTH U CIyUTENIU B CbBMECTHH 3€JIEHU aKIUU U COI[UAIHU
Kay3u

e l3non3Ba [oT pemenus (HanmpumMep HHTEIIUTEHTHO OCBETIICHHUE,
CEH30pH, aBTOMAaTU3HPAHU CUCTEMH) 3@ ONITUMU3HPAHE Ha Pa3XOAUTE U
MepCOHANM3UPAHE HA 00CITYy)KBAaHETO

e [Ipunara npaktuku, 0a3upaHu Ha KPbroBa MKOHOMHUKA - TOBTOPHA
ynotpeba, HamalisIBaHe Ha XPaHUTEIHU M HEOPTaHUYHU OTIIA IBIIH,
pa3JesIHO ChbOMPAHE U PEUUKIMPAHE Ha OTHAIbIN

KoMnerenTHocTH

e EdexTuBHO nomnynsipusnpa v pa3BuBa 3eJICHUTE MPAKTUKU B MECTaTa 33
HACTaHsIBaHE, U3I0J3Ba JUTUTAIHN U COLIMATIHYU KaHAJIN 32 aHTAKUPAHE
Ha TOCTH U NIEPCOHAN U JONPUHACS 3@ YCTOMUMBUS UMUK Ha
OpraHM3aLMATa YPE3 €KOJOTHYHA U COLIMAIIHA OTTOBOPHOCT

Pesyarar ot yuyene
14.2

Crnenu 3a CbOTBETCTBHE ChC CTAHJAPTUTE 32 YCTOMYUBOCT

3Hanug

e [I03HaBa OCHOBHMTE CTaHAAPTH 3a 3€JIEHU XOTENHN

e OmnrcBa 3eneHu cepTuUKaTi U Iporpamu - (Hampumep 3eleH Koy,
EBponeicku eKoeTUKeT, Y CTOMYUBO CTPOUTEIICTBO, Y IIPABICHUE HA
okoJtHa cpena, Cun dmar u ap.)

e Ha3zoBaBa MeTou 3a HaMaIsIBaHE Ha OTHAIbLHU

e 1130posiBa HAYMHHM 3a IECTEHE Ha PECYPCH

e 130posiBa Kputepuu 3a cepTuduuupane

e Ha3zoBaBa 100pu NpakTUKU OT UHAYCTPUATA

e OnrcBa eTanuTe 3a BHEAPSBAHE HA YCTOMYMBU MEPKHU

e [lo3HaBa yCTOIYMBY NOAXOM P TOCTABKU (JIOKAJTHU MPOIYKTH,
MHUHHMH3HUpaHEe Ha TPAHCIIOPT, OMOpa3rpaiiMyU OMAKOBKH)

YMmenus

e ClieiM CrIa3BaHETO HA CTAHJAPTUTE 32 YCTOMYUBOCT B IOCTAaBKUTE U
00cITy)KBaHETO

e CpeilicTBa 3a BHEAPSBAHE HA 3€JICHU CEPTU(PUKATH U TPOTPaAMHU
(manpumep 3eneH ko4, EBponelicku eKOeTUKET, Y CTONYHUBO
CTPOHUTEJICTBO, YTpaBJICHHE HAa OKoJHA cpena, Cun ¢uiar u ap.)




e I1I3BBpiIBa moadOp Ha TOCTABYUIIM U MaTEPHAIH

e [Ipuiara KpuTepuu 3a €KOJOTUYHA YCTOMYUBOCT U CHOTBETCTBHE C
bupMeHuTe CTaHIaApTH

e CpelicTBa 3a MpujlaraHe Ha YCTONYHMBY JIOTUCTUYHHN M CHAOIUTEITHU
MIPAKTUKU

e V3roTBsl mepuoanyHu JOKIAIM 3a MpUSIaraHUTE YCTOMYMBU MTPAKTUKHU
e lnenTudunnpa Bb3MOKHOCTH 32 MTOAOOPEHUE HA YCTOMYMBOCTTA B
XOTEJICKUTE MPOLECH

e AHra)xupa 4WICHOBETE Ha €KUIIa C yYacTUE B yCTOWMYMBH UHUIIMATUBU

KoMmnerenTHocTH

e OcurypsiBa CbOTBETCTBHETO HA XOTEJICKATA JEHHOCT C U3UCKBAHUATA
3a YCTOMYHMBO PA3BUTHUE U 3E€JIEHU CTAHIAPTH

Pe3yarar ot yueHe
14.3

VYyacTBa B MomyJsipu3upaHe Ha 3€JI€HU MTPaKTUKU

3Hanug

e [To3HaBa METOIM 32 EKOJIOTUYHA KOMYHUKAIUS

e 1130posiBa KaHaIU 32 MPOMOTHUPAHE Ha 3eJICHH WHUIIMATUBU

e [To3naBa opmatu u raThopmMu 3a MPOBEXKIAHE HA 3€JICHU KaMITAaHUU
(manpumep Canva, Instagram Stories, QR xox komyHHKaIMs)

e Mnentudumupa 1enesu ayIMTOPUH CIOPE aHTAXKUPAHOCT U Bb3PacT
e [To3HaBa Bpb3KaTa MEXAy MAPKETHHT HA YCTOMYUBOCT U KOHKYPEHTHO
PEIUMCTBO

e HazoBaBa HaumHu 3a aHTaXXUpPaHE HA TOCTHUTE

e OmnucBa Bpb3KaTa MEXAY YCTONYMBOCT M MMHJUK

YmMmenus

e [loaroTss 3e1eHN KaMIIaHUH 3a TOCTU

e Ch31aBa IUTUTAIIHO ChAbPIKAHUE C TIOCTAHUS 32 3€JICHH Kay3U

e llHTErpUpa 3€1CHN HHUIIMATUBYU B TOCTOIIPHEMHATA yCIyTra (Hapumep
stay green CTUMYJIH)

e KoopauHupa chOUTHSI ¢ y9acTHe Ha TOCTH (HarpuMep "3eIeHu
nerpUn", KAaMIIAaHUHU 3a 3acaXk/J1aHe, TOYUCTBAHE U Jp.)

e Opranusupa 3ejIeHU CbOUTHUS U UHULIUATUBU

e MoTHBHpa nepcoHaia KbM €KOJIOTUYHU JIEUCTBUSA

KoMmnerenTHocTH

e EdextuBHO nomnynsipusnpa 1 pa3BuBa 3eJICHUTE MPAKTUKN B MECTaTa 33
HAaCTaHsBaHE, KaTo JONPUHACS 3a HETOBUS yCTOMUYMB UMUK, IIpUJIara
e(eKTUBHI KOMYHUKAITMOHHU CTPATErHH, paOOTH C JUTHUTATIHH
MHCTPYMEHTH U U3rPpaXkJa MOJOKUTENCH YCTONUYNB UMHJIK Ha
OpraHM3alMsITa YPE3 YUacTHE Ha pa3IMYHK 3aMHTEPECOBAHU CTPAaHU

Pe3syarar ot yuene
14.4

W3BbpiuBa KanKylIaluuy U yCTONYUB aHAIU3 B MAPKETUHT yCIIyT'H

3HaHusa e [lo3HaBa MeTOIM 32 KAJIKyJIMpaHe Ha CEOECTOMHOCT
e 130posiBa pakTopu 3a hopMupaHe Ha KpaifHaTa 1eHa (IPOAYKTH,
pa3xoau, OTIATBIIN)
e [l03HaBa MpUHIMIINTE HA KPHroBa HKOHOMUKA ITPU YIIPABJICHUE
YMeHnus e I3BBbpIIIBa KAJKYJIAIMs C TIOMOLITA Ha TaOJIUIU UK cOPTyep

e AHanu3upa pa3xou U OTIAIbIN, KaTO Ipeaiara OnTHMHA3AIUN




e CpaBHsBa IJIAHUPAHU U PEAJTHH CTOMHOCTH 32 KOHTPOJI HA
e(heKTUBHOCTTA

KoMnerenTHocTH

e [Ipunara KanKynalMOHHN U aHATUTUYHHU TEXHUKH 33 YCTOMYNBO
YIpaBlIeHUE HA YCIYTH ChOOPa3HO €KOJOTHYHUTE M (PUHAHCOBUTE TICITH
Ha o0eKTa

Kpurepun 3a
oucusasane Ha EPY

Yacr no Teopus Ha nipodecusiTa;

e Pa3no3naBa TeOpeTUYHU KOHIICTIIIUY B XOTEITHEPCTBOTO

e O0sCHSBA MPOIIECUTE HA AIMUHUCTPATUBHO OOCITyKBaHe,
KOOpJIUHAIIHS U YCTOWYMBO yIPaBICHUE

e [lo3HaBa MPUHIUMKUTE HA YCTOMYMBOTO PA3BUTUE M METOJIUTE 32
MPUJIAraHEeTO MY B XOTEJIHEpPCKaTa HHIyCTPUs

e 1130posiBa 3eneHu cepTuduKaTi, CTaHAAPTH U KPUTEPUH 32
ceprudunrpane

e OO0sicHsABA pOJIsiTa HA 3eJieHaTa MMOJIUTHKA 3a UMHJKa Ha
OpraHu3anusTa

e [lo3HaBa MeTOIM 3a €KOJOTMYHA KOMYHHKAIUS U KaHAIIU 32
MOMyJISIpU3NpaHe Ha 3eJICHU UHUITNATHBH

e PasrpannyaBa 1oOpyu MPaKTUKK U €TAM 32 BHBEXKAHE HA YCTOWIHBU
MEpKHU

e AHanu3upa eeKTUBHOCTTA HA €KOJIOTUYHH KaMIIaHUH B KOHTEKCTa Ha
MapKeTHHTa U KJIMEHTCKAaTa aHTaKUPAHOCT

e [lo3HaBa MeTOAUTE 3a KAJIKYJIAIUS U CEOECCTOMHOCT

e PasrpannyaBa MKOHOMUYECKH U €KOJIOTHYHU aCTICKTH B YCIYTUTE
Yact no npakTuka Ha npodecusTa:

e JleMoHCTpHUpa yMEHHUs 3a perucTpais, 00paboTka Ha 3as1BKU U paboTa
chbe coTyep

e Koopaunupa exkumn, Kkato pasnpezens 3aJaul U clIeu Ka4eCTBOTO

e [Ipunara ycToilunBY NpakTUKHU B peaiHa cpeaa

e [Ipunara B cumynupaHa cpea MEpKH 3a MecTeHe Ha PECYPCH |
pa3zenHo cbOupaHe Ha OTHaAbIN

e 113roTBs KpaThbK AOKJIAJ 3a MPUIIaraHu 3€JI€HU IPAKTUKU U
BB3MOXKHOCTH 32 TIOJI0OpeHMe

e PazpaboTBa nH(OpMAITMOHHN MaTEPUATTA WU/UITU JTUTUTAITHO
ChIbPKaHUE 32 KOMYHHUKAIIHS C TOCTH

e Opranm3upa CUMyJIMpaHa 3eJieHa HHUIIMATHBA C Y4acTHE HA TOCTH U
CITy)KUTETTN

e [IpoBex/ia 3e1eH0 ChOUTHE C SICHO TapreTHpaHa MmyOuKa u
KOMYHHKAI[MOHHA CTpaTerus (B peajHa Wid CUMYJIUpaHa Cpeaa)

e I3BBpIIIBa KATKYyNALKS HA IPUMEPEH MAKET OT YCIyTH

e AHanu3upa eeKTUBHOCT U OTIAIbIH B CHMYJIAIIMOHHA 3a/1a49a

Cpencrna 3a
OllcHAIBAaHE

YacT mo Teopust Ha nmpodecusra:

e [IucmeH u3nuT

YacT mo nmpakTuka Ha npodecusTa:

e 3b1HEHME HA IPAKTUYECKA 3a/1a4a 10 UHAUBUIYAJIHO 3aIaHUE IO
MpaKTUKa




EPY 15

KoHTpoJ npu ynpasjieHue HA XOTEJICKH JeHHOCTH

Pe3syarar ot yuene
15.1

[Inanupa ¥ KOOpAUHUPA NIEUHOCTUTE B MECTATa 3a HACTAHSIBAHE

3Hanug

e [I03HaBa OCHOBHUTE JEHHOCTU B TYPUCTUYECKATA OpraHU3aLus

e I130posiBa eTanuTe Ha TUTAHUPAHE HA ONEpaTHBHATA ACHHOCT

e HazoBaBa posnnte Ha OCHOBHUTE OT/IEJIM B MECTATa 3a HACTAHSIBAHE
e OnrcBa METO/IM 32 BETPEIIHA KOOPAMHALNS MEXKAY €KUITUTE

YmMmenus

e M3roTBsi CEAMUYHU U MECEYHU OIIEPATUBHU IJIAHOBE
e Koopaunupa paborata Mexay OTAEIH
e CiielM U3IIBJIIHEHUETO HA ONIEPATUBHUTE 3aJjauu

e [Ipennpuema eiicTBUS IpU ONEPATUBHU MPOOIEMHU

KoMmnerenTHocTH

e CaMOCTOSITENIHO OPraHu3Hupa U KOOPIUHUPA TYPUCTUUECKHUTE
JEHHOCTH 32 €hEKTUBHO MMOCTUTAHE HA ONIEPATUBHUTE EJTH

Pe3yarar ot yueHe
15.2

VYnpasnsBa puHaHCOBaTa ICHHOCT Ha MECTaTa 3a HACTAHSIBAHE

3Hanuga

e [lo3HaBa ocHOBHY (DMHAHCOBH MOHATHSI (PUXOJIU, PA3XO/IH, OFOHKET)
e 1130posiBa KOMIIOHEHTH Ha OI0JKET B MECTaTa 3a HaCTaHSBaHE
e HazoBaBa meTou 3a pUHAHCOB KOHTPOJ M OTYETHOCT

e OmrcBa cThIKUTE 32 GUHAHCOB aHAIH3 HA JIEHHOCTTA

YmMmenus

e [ToaroTsst OCHOBEH OIOKET HAa MECTATa 3a HACTaHsIBaHE
e Cnein MpUXOIUTE U PA3XOJIUTE

e /I3roTBs MECEYHU U TOAUIIHU (PUHAHCOBH OTYETH

e AHanmu3upa OTKIIOHCHHATA OT OI0JKeTa

KoMnerenTHocTH

e EdextuBHO ympaBisBa puHaHCOBaTa IEWHOCT HA MECTaTa 3a
HACTaHsBaHE, KATO OCUT'YPsiBAa YCTOHYHMBOCT U PEHTAOMIIHOCT

Pesyarar ot yueHe
15.3

KoHnTponmpa kauecTBOTO Ha yCIyTruTe

3HaHnud

e [lo3HaBa MeXayHApPOJHUTE CTAHIAPTHU 32 KAYECTBO B XOTEIHEPCTBOTO
e 1130posiBa KpUTEpUU 32 OLIEHKA HA KIIMEHTCKAaTa yAOBIECTBOPEHOCT

e HazoBaBa MeTo11 3a BHTPEIIEH KOHTPOJ HA KAYE€CTBOTO

e OmnucBa MoAX011 3a Mo100psiBaHEe Ha YCIYTHTE

e [lo3HaBa npaBuIIa 3a aHKETHO IPOYUYBaHE CPeJ] TOCTH

e Pa3paboTBa pupmeHnu npaBuia - CTaHAAPTHU ONEPATUBHU MPOLIEAYPH,
WHCTPYKIIUY 32 XUTHEHHU U Tipon3BoacTBeH npaktuku (I1I1, JIXIT) 3a
3aBEJCHUS 32 XpaHEHE U Pa3BJICUCHUs, IPUJICKAILIA B MECTA 3a
HACTaHsIBaHE

YMmenus

e KoHTposmpa u3nbiHeHHEeTo Ha PUPMEHH MTPaBHJIA - CTAaHAaPTHU
OIICPAaTUBHU MMPOUCAYPU, MHCTPYKIHHU 3a XUTHUCHHU U ITPOU3BOACTBCHU
npaktuxu (I, IXIT) 3a 3aBeneHus 3a XxpaHeHe U pa3BICUYCHHUS,
MIPHUJIeXKAIIN B MECTA 32 HACTAHSBaHE

e Opranu3upa BbTPEIIHU MPOBEPKU HA KAYECTBOTO (BBTPEIIHN OJTUTH)
e Cr0upa u 06paboTBa JaHHU OT 0OpaTHA BPBH3Ka OT TOCTH (aHKETH)




e lnentudunupa cradboctu B 006CIyKBaHETO
e [[punara xopurupany MEpKu

KoMnerenTHocTH

e ["apaHTHpa NoAABPIKaHETO HA BUCOKO KAU€CTBO HA XOTEJICKUTE YCIYTH
4ype3 aKTUBEH KOHTPOJI M ONTUMU3ALHS

Kpurepun 3a
oucusasane Ha EPY

Yacr no Teopus Ha nipodecusita;

e [lo3HaBaHe OT/IEIMTE B MeCTaTa 3a HACTAHsABAHE U TAXHATa (QYHKITHUS,
€Tamu Ha OTEePATUBHOTO IUIAHUPaHe, GUHAHCOBH MTOKA3aTEeNH, CTAHAAPTH
32 KQ4eCTBO M METOJIU 32 KOHTPOJT

Yacr no npakTuka Ha podecusiTa:

e Pa3zpaboTBaHe Ha oTMepaTUBEH IUIaH, ChCTABSIHE HA OFO/KET M aHATN3
Ha pe3yJITaTH, MPOBEXKIaHE Ha BhTPEIIHA MPOBEPKA U U3TOTBSHE HA
IOKJIaL 3a Ka4eCTBO

Cpencrna 3a

Yact o Teopus Ha podecusTa:

OLlCHABaHE o [TucmeH usnur
YacT no npakTuka Ha npodecusra:
e II3n1byIHEHNE HA TPAKTUYECKaA 3a/1a4a 110 HHANBUAYAIHO 3aJaHHE 110
IIPaKTHKa

EPY 16 YnpagiieHHe Ha YOBELIKHU PeCcypcH B XO0TeJIHEPCTBOTO

Pe3yarar ot yueHe
16.1

Opranusupa noaoop 1 00ydeHue Ha epcoHaia

3HaHud

e [lo3HaBa npoleca Ha MoAOOp Ha Kaapu

e 1130posiBa OCHOBHU TEXHUKH 32 HHTEPBIOMpPAHE

e HazoBaBa cThIKu B 00y4EHUETO HA HOBH CITYKUTEIN

e OnucBa NPUHLIMIIUTE 32 OLIEHKA Ha €()eKTUBHOCTTA Ha O0YYEHHUETO

e Opranusupa npolreca Ha No100p Ha MepcoHall, KaTo rapaHTHpa paBeH
JOCTBII U Ch3/1aBa yCIOBUS 3a BKJIIOUBaHE Ha ciaykutenu cbe COIT u
JBUTATENIHU 3aTPyTHEHUS

e [Inanupa u npoBexaa oOyueHe U ajanTanus Ha epcoHaa,
Cb0Opa3eHO C MHIUBHIyATHUTE IOTPEOHOCTH U Bb3MOXKHOCTH Ha
cayxurenute cs¢c COIl u nBUraTesHu orpaHuyYEHUs

YmMmenus

e Opranuszupa npoiiec o HabupaHe Ha MEPCOHAT

e [IpoBex/1a MbpBOHAYATHU UHTEPBIOTA

e [[nanupa 1 opranu3upa BHBEK AN 00yUCHUS

e Crietu pesynTature oT 00y4eHUETO

e [Ipunara HopMaTUBHUTE U3UCKBAHUA MIPU 110A00p U Ha3HAUYABAHE Ha
nepcoHan cb¢ COII u nBUraTeIHN OrpaHUUYEHUS

e Opranusupa npoiieca Ha moA00p Ha MEePCOHall, OCUTYpsIBaliKU paBeH
JOCTBI U CIIPaBEAJIMBO TPETUPAaHE HA KaHAUJIATH C Pa3INdHU
MOTPEOHOCTH

e PazpaboTBa u nmpuiiara mporpaMu 3a oOy4eHHE U aJlanTaius Ha
CIIy’)KHTEIU ChC CIEIUAIHNA 00pa30BaTeIHU OTPEOHOCTH U JBUTATCITHU
3aTpyIHEHUS

e KomyHukupa eekTuBHO ¢ KaHauaaTH U ciyxurenu che COIl,
W3MOJI3BAHKH MTOAXOISIIN METOIH U CPEIICTBA




e OreHsiBa MHIMBUAYATHUTE HYK/IM HA TIEPCOHAJIA U a/IalTHPa
O0YUYUTEITHUTE MAaTEPUATH U METOIU CIPSIMO TSIX

KoMnerenTHocTH

e YMee na nmoabupa, BbBEKa, pa3BUBa U aaNTHpa MEPCOHAa,
BKJIFOUMTETHO U ChOOpa3eHO ¢ MHANBUAYATHUTE TOTPEOHOCTH U
BB3MOXKHOCTHU Ha cinykutenu cbc COIl u nBuraTeHu orpaHUYEeHUs B
ChOTBETCTBUE ChC CTAHIAPTUTE HA MECTATa 32 HACTAHSIBAHE

Pe3yarar ot yueHe
16.2

MoTuBupa u pa3BUBa EKUII

3Hanus

e [Io3HaBa MOTHUBAIIUOHHU TCOPHUU U TCXHUKH

e I130posiBa dakTopu 3a 3aabpikaHe Ha IIEpcoHaIa

e HazoBaBa npuHIMIHM 32 pa3BUTHE HA TaJlaHTH

e OmrcBa cUCTEMU 32 BBTPEITHO KAPUEPHO PA3BUTHE

YmMmenus

e [Ipunara nporpamu 3a MOTHBALIKA Ha TIEpCOHAIA

e Opranusupa BbTPEIIHU 00yUeHUSI 1 CEMUHAPH

e O1IeHSIBa CITY>KUTENH U TIPEJjIara pa3BUTHE

e I3roTBs MJ1aHOBE 32 MOBHUIIIABAHE HA MOTHBAIIMATA

KoMnerenTHocTH

e Pa3BuBa anraxxupat u e()eKTUBEH €KHI Ype3 Ch3/1aBaHe Ha YCIOBUS 3a
pacTex M MOTHBAIHs

Pesyarar ot yuyene
16.3

VYpasnsaBa TpyA0BU B3aUMOOTHOILECHHUS

3HaHud

e [To3HaBa OCHOBHUTE MOJIOKEHHSI HA TPYIOBOTO 3aKOHOAATEIICTBO

e 1130posiBa mporeaypu Mpy Ha3HAUaBaHE U MPEKpaTIBaHE HA TPYIOBU
JOTOBOPH

e HazoBaBa npaBa u 3abJDKEHUS Ha paboToAaTeNss U paOOTHHUKA

e OmrcBa npoueaypuTe 3a periaBaHe Ha TPYJOBH CIIOPOBE

YmMmenus

e ChbCTaBs TOKYMEHTH, CBBP3aHH C TPYJOBUTE OTHOIICHHUS

e Boniu mperoBopu npu Bb3HUKHAIU KOHQIUKTH

e KoHcynTHpa ciry’)KUTenuTe OTHOCHO IIpaBa U 3a{bJKEHUS

e [Ipuara NOJUTHKY 3a CIPaBEIMBO TPETHPAHE HA IEPCOHAIIA

KoMnerenTHoCcTH

e E(pexTuBHO ynpaBinsiBa TpyAOBUTE OTHOIICHUS B ChOTBETCTBUE ChC
3aKOHOBUTE Y €TUYHUTE HOPMU

Kpurepumn 3a
ouenasane Ha EPY

Yact o Teopus Ha podecusTa:

e [lo3HaBaHe Ha mpouecuTe Mo Noao0p, 00yyeHne, MOTUBALIUS U
pa3BUTHE Ha IEPCOHAJIA, KAKTO ¥ OCHOBHU MPUHIIUITN HA TPYAOBOTO
paBo

Yact o npakTHKa Ha ipodecusiTa:

e PazpaboTBane Ha Tu1aH 3a Mo100p U 00yUYEHHUE, Ka3yC MO MOTHBAIUS U
KapHepHO pa3BUTHE, CUMYJIAlU HA TPYJOB Ka3yC U MPEUIOKEHUS 3a
YIpaBJICHUE HA TPYJAOBU OTHOIICHUS

Cpencrna 3a
OllcHAABAaHE

YacT mo Teopust Ha nmpodecusra:

e [Iuicmen u3nuT

Yacr no npakTuka Ha podecusiTa:

e 3b1HEHME HA IPaKTUYECKa 3a/1a4a 10 UHANBUIYAJIHO 3aIaHUE IO
MPaKTHKA




EPY 17

CTpaTernyecko pa3BuTHe HA XOTEJICKHsI OM3HeC

Pesyarar ot yuyene
17.1

Pa3paboTBa cTpareruu 3a pa3BUTHE Ha MECTATa 32 HACTAHSBAaHE

3Hanuga

e [lo3HaBa OCHOBHU THUIIOBE CTpaTeTUH (KOHKYpPEHTHA, Ma3apHa,
MIPOJIYKTOBA, 32 YCTONYHBOCT)

e [lo3naBa uHCcTpyMeHTH 3a cTparernyecku ananus (SWOT, PEST,
KOHKYPEHTEH aHaJIN3, aHaJIN3 Ha 3aUHTEPECOBAHU CTPAHH)

e I130posiBa dakTopu, BIMSACIIN HA Ma3apa

e HazoBaBa MeTo/1M 32 KOHKYPEHTEH aHAIN3

e OrucBa TEXHUKH 32 pa3paboTBaHe Ha OM3HEC MJIaH

YmMmenus

e Ananusupa gaHau ot crparernuecku ananms (SWOT, PEST,
KOHKYPEHTEH aHaju3, aHaJIU3 Ha 3aMHTEPECOBAHU CTPAHU)

e [IpoBexxsia aHa/IM3 Ha BHHIIIHA U BHTPELIHA cpesia

e dopmynupa cTpaTernyecKy Henu

e Pa3paboTBa Ou3HeC MJIaH 32 pa3BUTHE HA MECTaTa 32 HACTaHSIBAHE
e V3roTBs my1aH 3a MapKEeTUHT U peKIama

KoMnerenTHocTH

e PazpaboTBa u mpuiiara CTpaTeruu 3a yCTOMYUBO Pa3BUTHE U
MTOBUIIIABAHE HA KOHKYPEHTOCTIOCOOHOCTTA HA MECTATa 32 HACTAHSIBAHE

Pe3yarar ot yueHe
17.2

BrenpsiBa nHOBAIIMM ¥ TEXHOJIOTUH

3HaHnug

e [l03HaBa BI/10BE NHOBALIMM B XOTEIUEPCTBOTO - TEXHOJIOTMYHH,
OpraHU3allMOHHU, €KOJIOTUYHU U COLIMAIIHUA

e [I03HaBa TEXHOJIOTMYHM PELICHUS B €KEAHEBHATA XOTEICKA MPAKTHKA
(HampuMep CUCTEMH 32 aBTOMATHU3AIUs, POOOTH3AIINS, AUTUTATHA
KOMYHHKAIUS C KIIUEHTH)

e 1130posiBa mpequMCTBaTa Ha AUTUTAIU3ALMATA HA YCITYyTUTE

e HazoBaBa MHOBAIIlMOHHU MPAKTUKU B YIIPABICHUETO

e OnucBa npoiecuTe Ha BHEAPSIBAHE HA HOBU TE€XHOJIOTUU

YmMmenus

e lnenTudunnpa noaxoasmy HHOBAIIMKA U TEXHOJIOTHH 3a TTOI00psIBaHE
Ha yCIIyTHTe U YCTOMYMBOCTTA 3a MECTaTa 3a HaCTaHsBaHE

e [Ipuiiara TEXHOJIOTUYHU PEILICHUS B €KE€THEBHATA XOTEJICKA MPAKTUKA
(HampuMep CHCTEMH 3a aBTOMATH3aIlHsl, pOOOTH3AIMS, TUTUTATHA
KOMYHHUKAIUs C KIIMEHTH)

e [lonmomara mporieca Ha BHeApsIBaHE Upe3 0OyUCHHUE Ha MepcoHaa U
aJanTUpaHE HA MPOIECUTE

e [[manupa BHenpsiBaHE HA HOBH CUCTEMH M TEXHOJIOTUU

e Opranusupa o0ydeHus 3a paboTa C HOBOBBBEJICHUTE TEXHOJIOTHHU

e Cnean eeKTUBHOCTTA Ha BHEIPEHUTE WHOBAIIUU

KoMmnerenTHocTH

o Hpnnara HWHOBAllVU U TCXHOJIOTUYHU PCIICHU 3a MOACPHU3ANA HA
XO0TECJICKaTa HeﬁHOCT 1 IIOBHUIIIaBaHC Ha e(l)eKTI/IBHOCTTa

Pe3yarar ot yueHe
17.3

VYnpasinsiBa KpU3UCHU CUTYALlUU U PEMyTalus

3Hanug

e [lo3HaBa TEXHUKH 3a yIpaBlIeHUE HA KPU3H
e 1130posiBa CTHIIKM 3a MOATOTOBKA Ha KPU3KCEH IUJIaH




e Ha3oBaBa HaunMHM 32 KOMyHHUKAaLMs P U3BBHPEIHU CUTYyaLUH -
rOCTH, IIEPCOHAN, TAPTHBOPH U 3aMHTEPECOBAHU CTPAHU
e OmucBa Bpb3KaTa MEXAy YNpaBJIeHUE HAa KPU3U U eIy TallUsl

YmMmenus

e VI3rOTBSl KpU3UCEH TUIaH

e Koopaunupa neiicTBus npu Kpusa

e KoMyHuKHpa aJieKBaTHO € TOCTU

e KoMyHuKHpa aJIeKBaTHO ¢ MapTHHOPU

e KomyHuKHpa aieKBaTHO C KU

e PaboTH 3a Bb3CTaHOBSIBAaHE HA UMUJKA CIIE] KpHU3a

KoMmnerenTHocTH

e E(exTuBHO ynpaBisiBa KpU3UCHU CUTYAIlMH, KaTO 3a1a3Ba JI0BEPUETO
U pernyTanysaTa Ha MeCTaTa 3a HaCTaHsABAHE

Kpurepun 3a
oueHasane Ha EPY

Yact no Teopus Ha npodecusita:

e [lo3HaBa mpouecuTe 3a CTpaTErnyecKo, ONEPaTUBHO U (PUHAHCOBO
yIIpaBJICHUE

e OO0siCHsBa MPUHIIUIINTE 32 yIPaBICHUE Ha IEPCOHANA, KPU3U U
YCTOMYUBOCT

Yact no npakTuka Ha npodecusTa:

e [[1aHupa 1 KOOPJIMHUPA XOTEICKA AEHHOCT

e Pa3paboTBa cTpaTernyecku M ONepaTuBHU IIAHOBE

e YIIpaBJIsiBa YOBEILLIKU PECYPCH

e Peanu3upa npakTUKH 3a yCTOMYMBO Pa3BUTHE U MHOBALIMH

Cpeacrtna 3a
OlleHsAIBaHE

Yact no Teopus Ha nipodecusita:

e [IncmeH u3nuT

YacT mo nmpakTuka Ha npodecusTa:

e M3biHEHME HA IPAKTAYECKA 3a/1a4a 110 UHAUBUIYAJIHO 3aIaHUE 110
MPAKTUKA

4. CbBKYNIHOCT OT €IMHUIM Pe3yJTATH OT Yy4eHe, KOUTO (opmMupar
npuaodNBaHeTO HA KBaNN(uKanus 1mo yact ot npodecusita ""Xoreanepcrso"

Crermnen Ha Hitso 1o EPVY No ...
npodecuoHamHa EKP/HKP ot ciucbka 1o T. 3.1. (muH. 3 6post EPY, none
KB (UK 1 EPV e ot cnenuduunara I111)
I 2 EPVY 3, EPY 4, EPVY 5
EPY 3, EPY 4, EPY 6, EPY 7
EPY 1, EPY 5, EPY 6
EPY 4, EPY 6, EPY 7
EPVY 5, EPVY 6, EPY 7
EPY 2, EPVY 4, EPY 5
II 3 EPV1, EPY &, EPY 9

EPVY 4, EPV &, EPY 10
EPVY 3, EPY 7, EPY 8
EPY 2, EPV 9, EPVY 10
EPVY 4, EPV §, EPY 9




EPY 4, EPY 7, EPY 9
EPV 1, EPV 4, EPV 10

i 4 EPV 4, EPY 7, EPY 9, EPV 14
EPY 4, EPY 10, EPY 11, EPY 13
EPV 2, EPV 4, EPV 10, EPY 14
EPY 4, EPY 7, EPV 8, EPY 9
EPV 9, EPV 14, EPY 4

EPY 4, EPY 7, EPV 12, EPV 13
EPV 4, EPV 2, EPV 10, EPY 11
EPY 4, EPY 8, EPV 11, EPV 13
EPV 4, EPY 7, EPV 12, EPY 14
EPY 4, EPY 9, EPV 13, EPV 14
EPV 4, EPV 11, EPY 12, EPV 14

5. M3uckBaHus KbM MaTepuajHaTa 6a3a

5.1. M3uckBaHusi KbM KaOUHeTHTEe 3a oOOy4YeHHMe 10 TEOpPUS HAa
npogecusita - XapakTepuCTHKH, 003aBex1aHe, 00opyaBaHe, copryep

KabunersT 32 00yueHue no teopust Ha nmpodecusra "XoTtenuepcTBo" TpsiOBa
na ocurypsisa komdoptHa W go0pe obOopyaBaHa ydeOHa cpena, KOSATO MOAIOMara
e(peKTUBHOTO TpEnoJaBaHe M YCBOSBAaHE Ha 3HAaHUSA B cepara Ha XOTEIHEPCTBOTO,
BKJIIOYMTEIHO U JOCTBIIHA CPelia 3a XOpa C HamalleHa MoJABMXHOCT. IIpocTpancTBOTO
cieaBa Aa ObAe MPOCTOPHO, 10OpEe OCBETEHO M TMPOBETPHBO, Taka 4e Ja Ch3JaBa
OaronpusiTHa arMoc(epa 3a yueHe U KOHIIEHTpaIusI.

MeOGenupoBkara BKIIOUBa y10OHU pabOTHH MecTa 3a 00y4aeMuTe - Macu U
CTOJIOBE, PA3MOJIOKEHU TaKa, 4e J1a MO3BOJIABAT A00pa BUAUMOCT KbM IPENoiaBaTels u
yuebHara beka. [IpernonaBaTensT pasmnonara cbc COOCTBEHO pabOTHO MACTO - KaTeapa
WIN Maca, TO3UIMOHUPaHa Taka, ye Jja MObpka BU3yaJIeH U KOMyHUKAIlMOHEH KOHTAKT
Cc rpymnara.

3a Bu3yanu3alMs Ha y4eOHOTO CBhABP)KAHUE CE M3MOI3BaT Odna JbCKa,
GrumyapT WM UHTEPaKTUBHA IBCKA, KAKTO U MYJITUMEIUCH POESKTOP UM MHTEPAKTUBEH
nuctneit. KabuHeTsT cienBa ga 0b1€ 000pyIBaH C TUTUTAIHH CPEICTBA 32 BU3yalIU3aIlus
Ha y4eOHO ChIbp)KaHUE, BKIIOUHUTEIHO KOMIIOTHD 3a MpernojaaBaTelisi, MyJITHUMEINCH
IPOEKTOP WJIM MHTEPAKTUBEH IUCIUIEH, Osia MM MHTEpPAKTHBHA Jbcka. Ocurypsisa ce
JOCTBII I0 HHTEPHET M Bh3MOKHOCT 32 U3II0JI3BaHE Ha EIEKTPOHHU IIATPOPMHU, pecypcu
U copTyepHH NMPOAYKTH, XapaKTEPHM 3a MpaKTHKaTa Ha Npodecusara, KaTo CUCTEMH 3a
pe3epBaluy, eIeKTPOHHA OTYETHOCT U yIpaBlieHUe Ha KJIMEHTCKU AaHHU. Hannuunero Ha
OPUMEPHU JOKYMEHTH, IIOCTepH, CXeMHM M Y4eOHM CHMyJalluy IoJroMmara
BU3yaJIM3aIUATa Ha pealHd paOOTHU CUTYallMM U YJIECHSBA YCBOSBAHETO HAa KIIIOYOBU
3HAHUS U YMEHUS B XOTENHUepcKaTa JAeHHOCT.

Cpmo Taka B KabuHera € a00pe na ObJaT HAIMYHU CHEHUATH3HPAHU
copTyepHH NPOIYKTH, MU3IMOJI3BAHU B peajiHaTa NMpakTHKa HAa XOTEIMEPCTBOTO - KaTo
CHCTEMH 32 pe3epBalliy 1 YIIpaBJIeHHE Ha IEHHOCTH B MecTaTa 3a HacTaHsBaHe. ToBa 1aBa
BB3MOKHOCT 00y4aeMHTe J1a C€ 3al03HAAT C JUTMTAITHUTE HHCTPYMEHTH, U3I0I3BaHH B
ChbBpEMEHHATa XOTEJICKAa HHAYCTPHSI.

JIonbJIHUTETHUTE Y4YE€OHM PpEeCcypcH BKIIOYBAT BHU3YaJHM MaTepuald -
MOCTEPH, CXEMH, KapTH U POJICBH MaTepUalld, KOUTO OHATJIeIBaT CTPYKTypaTa Ha XOTell,



KOMYHHMKAIIMOHHUTE TOTOLM M CTaHAApTUTE 3a XurueHa u oOciyxBaHe. Ha
pasnojoxeHue TpsaOBa aa ObJaT U MPUMEPHU JOKYMEHTH, U3MOJI3BAaHU B €KEIHEBHATA
paboTa Ha XOTEJICKHS IEPCOHAJI, KaTO PETUCTPAIMOHHU (HOPMH, pe3epBAIlMOHHH OJIAHKH,
KJIMEHTCKU CMETKH U JIp.

5.2. U3uckBaHusi KbM y4deOHaTa 0a3a 3a o0yuyeHHe MO NMPAKTHUKA Ha
npogecusita - XapakTepuCTHKH, 003aBexk1aHe, 00opyaBaHe, copryep

[TpakTrueckoro oOydenue mo mpodecusita "XoreauepcTro" ce MpoBekIa B
CrieruaiHo 000opyaBaH KaOWHET WM ydeOHa 3aja, KOSTO Ch3/1aBa Cpela, MaKCUMAaTHO
noOiukaBalia ce /10 peajlHu yCIOBHSI B MecTaTa 3a HACTaHsIBaHE, BKJIIOYUTEIHO U
JOCTBIIHA Cpe/la 3a XOopa ¢ HamajieHa MOJBMXKHOCT. [IpocTpancTBOTO TpsOBa na Obae
no0pe OCBETEHO, MPOBETPEHO M KIUMATH3UPAHO, C JOCTAThYHO IUIONI 32 CBOOOJHO
JBIDKEHUE W OpraHM3MpaHe Ha NpakThdecku aerHoctu. HeobOxommmo e 3amara na
pasmosnara ¢ oCTOsIHHAa UHTEPHET Bpb3Ka U 100pa akyCTHKa, 3a 1a CE OCUTYpH e(heKTHUBHA
KOMYHHUKAIUS U paboTa B €KHII.

VYyeOnata 3ama cinenBa Aa Objae pas3zfefieHa Ha 30HU, KOMTO OTpas3siBaT
OCHOBHHMTE (YHKIMHM B XOTEIHEPCTBOTO. B 30Hara, mnpenHa3HaueHa 3a TpeAcH
oduc/peneniys, ce TpEHUpAT YMEHHATA 3a OOCIIy»XKBaHE Ha TOCTH, BKIIOYUTEITHO H
JOCTBITHA CPe/ia 3a XOpa C HaMaJleHa MOJIBUKHOCT, paboTa cbe copTyep 3a pe3epBaliuil U
BOJICHE Ha aJMUHHUCTPATHBHA JOKyMeHTanus. B 30Hara, cBbp3aHa ¢ XWrueHaTa u
NOJ/IPBKKAaTa Ha CTauTe, CE OCHIIECTBABA IMPAKTHMUYECKO OOydeHHE IO IMOYUCTBAHE,
3apekJiaHe ¢ KOHCYMAaTHBH U OJAbP)KaHEe Ha XOTeJIcKaTa cTasl. B 30HaTa 3a KoMyHUKanus
U 00CITy’)KBaHE ce MPOBEXKJIAT POJIEBU UIPU U CUMYJIALUK HA B3aMMOJCUCTBHE C TOCTU U
MEX]ly pa3IMuHU OT/AETH B MEeCTa 3a HacTaHSBaHE, KaTO C€ pa3BUBAT YMEHHUS 3a €KHUITHA
pabota u oOcnmyKBaHe Ha BUCOKO HUBO.

KabuneTsT TpsiOBa Aa mMpeaocTaBs BH3MOXXHOCTH 3a M3IMOJI3BaHE Ha yUeOHH
pecypeu, Kato (opMyisipu, Ka3ycH, OOYYMTENHHM BHUIEAa W MPE3CHTAIMH, KaKTO H
MaTepuai, CBbpP3aHU C XOTEJCKaTa MpPaKTHKa, KOUTO IMOANOMAaraT YCBOSIBAHETO Ha
3HaHUATA U (POPMHUPAHETO HA NMPO(ECHOHAIHU YMEHHUS B KOHTEKCTa Ha ChbBPEMEHHOTO
XOTEIHEPCTBO.

KabunersT 32 00ydyeHue TpsOBa a ocurypsia (pu3nuecKu JOCTHIIHA Cpela,
BKJIIOUUTEIHO apXUTEKTypHAa M (YHKIMOHAJIHA MPUTOACHOCT 3a JMIAa C HaMaJeHa
NOJBM)KHOCT B CHOTBETCTBHE C M3MCKBAHUATA 3a paBeH JOCTHII 0 00pa3oBaTEIHUS
npolLec.

AntepHatuBHU 0a3u:

[IpakTHueckoTo 00yueHHe MOXKeE Jla C€ OCBIIECTBsIBA B padOTely MecTa 3a
HAaCTaHsBaHe, NpPU HAJTMYMETO HAa JOrOBOp M CIHa3BaHe HAa BCUYKM M3HCKBaHMA 32
0e30macHOCT U epeKTHUBHA yueOHa cpena.

6. U3nckBaHus KbM 00y4yaBaluTe

[IpaBo na mpenonaBar mo Teopus W MpaKTHKa Ha MpodecusTa UMaT JIhla ¢
Bucie oOpa3oBaHuWe U 00pa30BaTENHO-KBATM(UKAIMOHHA CTENeH '"Marucrbp' Win
"GakanaBbp' 1O CHENUATHOCTH OT podecnonanHo HanpasieHue "TypussM" oT obitacTra
Ha BHcume oOpa3zoBanue "CouuanHH, CTONAHCKM W TIPaBHU HAyKH" CBIJIACHO
Knacudukaropa Ha oOmacture Ha BuUcHIe o0Opa3oBaHWE U NPOdECHOHATHUTE
HanpasineHus, npuet ¢ [locranosnenne Ne 125 ot 2002 r. Ha Munucrepckus cbset (/IB,
op. 64 ot 2002 r.), cCLOTBETCTBAIM Ha TIpodecusTa.



Y4uTencka JUrkKHOCT 10 y4eOeH MpeMET WM MOIYJT OT MpodecuoHaHaTa
MOJrOTOBKA MOXeE Ja Ce 3aeMa W OT JIMIa ChC 3aBBPIICHO BHUCIIE OOpa3oBaHME II0
CHOTBETHATA CTEIUAITHOCT U 0e3 mpodecnoHaHa KBaauukarus "yauren".

ITo yueben mpeamer wim Moyl OT IpodecuoHaTHaTa MOAr0TOBKA, 32 KOHTO
HsJMa CHOTBETHO NpodecroHamHo HampasieHne B Knacupukaropa Ha obiacTtuTe Ha
BHUCIIEe 00pa3oBaHUE U MPO(PECHOHATHUTE HAIPABJICHHUS, MOTaT Ja MpernoaBar Juma 0e3
BHCIIIE 00pa3oBaHue U 0e3 mpumoouTa mpodecruonanna kpanudukaius "yauren", ako ca
npuIOOHIN ChOTBETHATA MpodecroHalHa KBATU(UKAIHS MIPU YCIOBUATA U IO peaa Ha
3akoHa 3a MpopeCHOHATHOTO 00pa3oBaHue U OOYUCHHE.

[TpenopbunTENHO € HA BCEKU TPU FOJUHH 00yUaBamuTe Aa IpeMUHABAT KypcC
3a aKTyalu3upaHe Ha Mpo(eCHOHATHUTE CH 3HAHUS, YMEHHUSI M KOMIETEHTHOCTH.



