HAPE/JIBA Ne 13 OT 6 IHYAPH 2026 I'. 3A IIPUTOBVBAHE
HA KBAVIMOUKALIUA 110 TPOPECUATA
"OPTAHU3UPAHE HA TYPUCTUYECKHU ITBTYBAHUA"

H30a0ena om munucmovpa Ha 0b6pazo8anHuemo u HayKama
Oon. /IB. op.7 om 20 anyapu 2026e.

Pazpen 1.
OO0 MoJI0KEeHU s

Yn. 1. C ta3u Hapenda ce ompeaens IbpKaBHHUAT 00Opa3oBaTesieH CTaHAapT
(10C) 3a mpunobuBanero Ha kBaymdukanus mo npodecus koa 101502 "Opranuzupane
Ha TYpUCTHYECKH IMbTyBaHUS" oT oOmact Ha oOpaszoBanue "llepconannu ycmyru" u
npodecuonasino HampasieHnue kox 0115 "IIeryBanus, TypussM U cBOOOAHO Bpeme"
cbritacHo Cricbka Ha TpodecuuTe 3a IpoPecuoHaTHO 00pa3oBaHue U 00yUYEHHE IO YII.
6, ai. 1 ot 3akoHa 3a mpodecnoHaTHOTO 00pa3oBaHKUE U O0yUCHHE.

Un. 2. JIppxaBHHAT o0Opa3oBaTeleH CTaHAApT 3a MNpHIOOMBAaHETO Ha
kBanrukamnus o npodecus kox 101502 "Opranuzupane Ha TYPUCTHICCKH TBTyBaHUSA"
CHIIIACHO MPHIIOKEHUETO KbM Ta3H Hapea0a onpeiens N3UCKBAHMITA 32 MPUA0OMBAHETO
Ha TpeTa CTENEH Ha npodecuoHaHa KBanudukaius mo npodecusiTa, 3a mpuIo0MBaHe Ha
KBaTM(UKAIKS 110 YacT OT mpodecusiTa, KaKTo M 32 JOCTUTaHE HA OTICIHU €IMHUIIN
pe3yNTaTu OT yYEHETO.

Y. 3. Bw3 ocrosa Ha JIOC 1o 4. 1 u pamkoBuTe nporpamu 1o 4i. 10, ai. 3,
T. 2, 3 u 5 ot 3akoHa 3a npodeCHOHATHOTO 00pa3oBaHUEe U O0yueHHEe ce pa3paboTBaT
TUTIOBHM Y4eOHH IJIAHOBE 32 YUCHUIIH, YIeOHHU TIAHOBE 3a JTUIA, HABBPIIIIN 16 ToauHwy,
¥ y4eOHU ITporpamu 3a 00y4eHHEeTo 1o npodecusra.

Pa3nean 11.
CobabpikaHue HA IbPKaBHUS 00pa30BaTeJieH CTAHAAPT

Un. 4. (1) JbpxaBHuAT oOpa3oBaTesieH CTaHAapT Ho wi. 1 ompexnens
W3MCKBaHUATA KbM KaHIHJATHTE, OMTMCAHUETO Ha npodecusiTa, eAMHUIIUTE PE3YITaTH OT
yueHe 3a NpuAoOMBaHE Ha TpeTa CTENeH Ha NpoQecHoHaTHa KBATU(PHUKAIMI IO
npodecusaTa, KpUTEPUHUTE U CPEICTBATA 3a OIICHSABAaHE HA BCSAKA CIUHUIA PE3yJTaT OT
yueHe, CBBKYMHOCTTa OT €OUHHLIM pe3ylTaTd OT Y4YeHEeTo, KOUTO Qopmupar
NpuAOOMBAHETO Ha KBadU(UKAIUsA TO dYacT OT mpodecus, H3UCKBAHHUITA KbM
MaTepHuaiHata 6a3a u U3UCKBAHUATA KbM 00ydaBalIHTeE.

(2) JIbpxaBHUAT O00pa3oBaTeJICH CTaHIApPT 3a NOpUAOOMBaHE Ha
KBaMpUKaMg Mo mpodecusTa BKIOYBA oOmaTra, orpacioBaTa W crneuuduyHara
npodeCHOHAIIHA MTOJTOTOBKA C HEOOXOIUMHTE MPOGEeCHOHATHH KOMITIETEHTHOCTH, KOUTO
rapaHTupar Ha oO0y4aeMusi BB3MOXKHOCTTA 3a YIpaXHsIBaHE Ha mpodecHusra ciexn
3aBBPIIBAHE HA 00YUYEHHUETO.



3aK/II04YNTeTHE pa3nopeadou

§ 1. YuebHuTe TIIaHOBE W y4yeOHUTE MPOrpaMu MO Wi. 3, pa3paboTeHU Bb3
OCHOBa Ha Ta3W Hapenba, 3amouyBar jJa ce mpuiarat ot ydeOnara 2026 - 2027 r. 3a
yueHunure, kouro nocrensaT B VIII kinac B ydniauuHoTo npodecuoHanHo 00pa3oBaHue
1 o0ydeHue, a 3a JInIa, HaBbpIIIK 16 roguau - ot 1 sayapu 2026 T.

§ 2. Ta3u Hapenba ce n3naBa Ha OCHOBaHME Wi. 22, ajll. 6 BBB Bpb3Ka C all. 2,
T. 6 OT 3aKOHa 32 MPEAYUUIUIIHOTO U YUYHIUIIHOTO 00pa3oBaHue.

[TpunoxxeHne KM 4il. 2

ABPKABEH OBPA3OBATEJIEH CTAHJAAPT
3A IIPUTOBUBAHE HA KBAJIM®UKALIUA 110 ITPOPECUATA
"OPTAHU3UPAHE HA TYPUCTUYECKU ITBTYBAHUSA"

IIpodecrnonaiHo HanpaBJIeHUE

Kox: 1015 II'bTyBaHUA, TYPU3BM U CBOOOIHO
BpeMe
Ipodecus
Kox: 101502 Opranusupane Ha TYPUCTHYECKH
NbTYBAHUSA
- - I -
Crenenn Ha npodecMoHAIHA KBAJTUPUKAIMS
Hugo no Haunona/iHa kBajiu(puKanmoHHa paMmKa - - 4 -
(HKP)
Hugo no EBponeiicka kBaau(puKanuoHHA paMKa - - 4 -
(EKP)

1. U3ucKBaHus KbM KAaHIUIATUTE

1.1. 3uckBaHus KbM KaHAMJATUTE 32 BXOSIIO0 MUHUMAITHO 00pa30BaTEIHO
W/ATW  BXOMSIIO KBaIM(UKAIIMOHHO paBHUINE 3a TNPHIOOMBAHE Ha CTENEH Ha
npodecroHanHa KBaJu(pHUKAIHs ChIIIACHO 3aKOHA 3a MPO(EeCHOHAIHOTO 00pa3oBaHue U
obOydeHwue.

3a mpumoOuBaHe Ha TpeTa CTENeH Ha NMpodecHOHANIHA KBATU(HUKAIMS 110
npodecusta "Opranusupane Ha TypucTHUECKH TbTyBaHUsA" oT Crinchka Ha mpodecuuTe
3a mpodecuoHamHO 0Opa3oBaHME W OOy4YeHHME, YTBBPACH OT MHHHCTbpa Ha
obpazoBanueTo u HaykaTa cbe 3amoBen Ne PJ109-2230 ot 09.08.2024 r., n3uckBaHusTa 3a
BXOSIIIOTO MUHUMAJIHO 00pa30BaTEeIHO PaBHUIIIE KbM KaHAUJATUTE Ca:

® 32 YUEHUIH - 3aBbPIICHO OCHOBHO 00pa30BaHueE;

® 3a JNuIa, HaBBPIIMIKA 16 TOOUHU - TPUIOOUTO MpaBO 3a SBSBAHE Ha
JbPKABHU 3PEIOCTHU W3MUTHU WIH 3aBBPIICHO CPEeIHO 00pa3oBaHUeE.



1.2. 3apaBOCIOBHOTO CBCTOSIHUE Ha KaHIWJAaTa C€ YIOCTOBEpsBa C
MEIMIMHCKN JJOKYMEHT, TOKa3Balll, ye MpogecusTa, o KosATo Kenae Ja ce o0ydasa, He
My € IPOTHUBOIOKa3Ha.

2. Onucanne Ha NpogecUsiTa

2.1. Tpera crernen Ha nmpodecnoHaHa KBaTudUKaIus 1mo npodecusita

[Tpodecusra "OpranusupaHe Ha TYPUCTHUUYECKH IBTYBaHUA" C TpETa CTENEH
Ha npodecHoHaTHa KBaIMPUKAMSI € CBbp3aHa C TypolepaTopckara W/Wiu
TypUCTHYECKaTa areHTcKa AeHHOCT. CIeHaTuCThT 0 OPraHU3UpaHe Ha TYPUCTUICCKH
ObTYBAaHUS  M3OBJHSABA  MOCPEIHUYECKH,  THPrOBCKH,  HHPOPMAIMOHHU U
KOMYHHKAIIMOHHU JICHHOCTH, CBBP3aHH C TIOJITOTOBKATA, IJIAHUPAHETO, IPEJICTABIHETO U
npojaxx0aTa Ha €AMHUYHU WM AaKETHU TYPUCTHUECKU YCIYTH CHOPEA TYPUCTHUYECKOTO
THPCEHE U MOTPEOUTEICKUTE IPEATOYUTAHUSL.

TyponepaTopbT NOArOTBS, KOMOMHMPA U MIpeijiara OpraHu3upaHy MbTyBaHU
¢ o01Ia 1eHa, KaTo chueTaBa Pa3IMYHU elIeMEHTH (HacTaHsSIBaHE, XpaHEHE, TPAHCIIOPT U
JTOMBIHUTENHU YCIYTH) B TYPUCTHUECKM IMAaKeT ¢ pa3jiuyHa crenuuka - MOYMBKa,
eKCKyp3us, Kpyu3 U Jp. Tol HOCH OTrOBOPHOCT 33 BCHYKM MAKETHH YCIYyTH, a
cenanucTbT 1o "OpraHu3upaHe Ha TYPUCTHYECKH IIbTyBaHUA" ydacTBa B
JIOTOBAPSIHETO HA IIEHA OT JOCTABYMIIUTE HA YCIYTH (TPAHCHIOPTHH M 3aCTPAXOBATEIHU
KOMIIaHUM, MeCTa 3a HacTaHsBaHE M 3aBEJCHMsSI 3a XpaHEHE U pa3BICUYCHUS,
€KCKYpP30BOJIM, IUIAHWHCKA BOJAYW, CKM YUYWIHINA ¥ JPYTd JIKIA, Mpeiaramu
JOMBIHUTENTHU TYPUCTUYECKH YCIIYTH), KAKTO U MpU (pOpMUPAHE HA [TAKETa, U3TOTBSIHETO
HAa TYPUCTHUYECKH BayuyepH, pellaBaHe Ha MPOOJIEMH C KIUEHTH 3a MPEAIJIaTeHH YCIyTH,
o0e31IeTeH s WM Bb3CTaHOBSIBAHE HA LIEHU OT JOCTABUHIIH.

[Tpu mocpemHUYECKUTE YCIYTH Ha TYPUCTUYECKUTE areHIINH CICIUATHCTHT
o "OpranusupaHe Ha TYPUCTUYECKU MbTYBaHUA'" MPOJaBa TyYPUCTUUECKUTE MAKETU HA
Typoreparopute. OTrOBOPHOCTUTE My Ca OTPaHUYEHU - TOW € IOCPEAHUK CpEeury
KOMHCHOHA W/WJTK TaKca 3a 00CTy>KBaHE.

[Tpodecusra "Opranuzupane Ha TYPUCTUUECKU TbTyBaHUA" 00XBala IIMPOK
KpPBI' OT JEHHOCTH - MOJATOTOBKA Ha JIOTOBOPU C JIOCTABUMIIM HA TYPUCTUYECKH YCIYTH,
JIOTOBApSIHE Ha YCIIOBUS IO pe3epBallii, aHYJIUPAHUS U pa3IUIalllaHus, yIpaBIeHUE HA
[IEHOBH YCJIOBHS M KaJKyanuu. Paborara BKiItouBa U pojiax0a Ha OuieTH, 3acTpaxoBKH,
pEKIIaMHU CTIPABOYHULIU U HOPMYIISPH.

[IpodecnonanmucTbT B Ta3uw 00JacCT MPENACTaBs, Mpeyiara W IpojaBa
TYPUCTUYECKH MMAKETH, OCUTYPSIBA JOMBIHUTEIHHU YCIYTH, KATO €KCKYP3UH, 3aCTPaXOBKH
U HaeM Ha aBTOMOOWIM, KOHCYJATHpa KJIMEHTUTE OTHOCHO aJIMUHUCTPATUBHU
(hOopMaTHOCTH IO BU30BH, 3/IpaBHU U MUTHUYECKHU M3UCKBaHUs. OpraHu3upa u U3mbIHsIBa
KOPECIIOHJACHTCKH yCIyTd, IOCpellaHe Ha TYPHUCTH, BKJIIOYUTETHO TpaHchepu u
npeiaraie Ha JOMbIIHUTEIHA aKTUBHOCTH.

B exxenHeBHaTa cu paboTa ClENUATUCTHT U3IMOI3BA EIEKTPOHHU CUCTEMH 32
pe3epBaluu U npojaxda, KaKTo M TUIATEKHU WHCTPYMEHTH U COPTYECpPHH PEIICHUS 3a
€JIEKTPOHHU U HAJIMYHU pa3IUIallaHusl.

Pabotu mpu HOpMupaHo paOOTHO Bpeme, OOMKHOBEHO Ha CMEHH WJIH ChC
cTaHjapTeH 8-dacoB paboTeH jaeH. Bbp3MokHHM ca paboTa Ha MICTO TpH TpaHchepu U
ChOUTHSA WJIM AWCTAHIIMOHHA pPaboTa 3a yMpaBiCHWE HA OHJIAWH pe3epBanud. 3a
yIopakHsiBaHe Ha TpodecroHamHaTa CH JEWHOCT TOW M3moyi3Ba opuc oOOpyaBaHE U
TEXHUYECKHU WHBEHTap. PaboTu ¢ JMYHU JaHHW U € OTTOBOPEH 3a MOBEPUTETHOCTTA HA



uH(poOpMalKATa, 10 KOSATO MMa JOCTBII, OCUTYpsiBa O€30MacHOCTTa M CUTYPHOCTTa Ha
TYpPUCTHUTE, KaTO MpuUjIara MpUHIUINTE, MPaBUIaTa U M3MCKBAHUSITA HAa IPOdeCHOHaTHATA
eTHKa, MEKyHApOIHUTE U €BPONEHCKUTE CTAaHAAPTH 3a 00CIIyKBaHe B TypU3Ma.

[Mpodecusara M3ncKkBa KOMyHHUKATUBHU U THPTOBCKH YMEHUS, OPUEHTAIUS
KbM KJHUEHTA, AQHAJIUTUYHOCT M CIOCOOHOCT 3a YIpaBleHHEe Ha HH(opMalus.
Heo6xoanmo e 100po BiaieeHe Ha 9y KU €3UIH, TUTUTAIHU TEXHOJIOT UM, BHUMaHHE KbM
JeTaiila U CcrmocoOHOCT 3a MpuiaraHe Ha 3aKOHOBUTE W3UCKBAHHWA, CBBP3aHU C
TypUCTHYECKaTa JEHHOCT U 3aIUTa HA INYHUTE JaHHH.

[Ipodecuara ce pa3BuBa B CHOTBETCTBUE C HOBHUTE TEHICHIMH B
TYpPUCTUYECKHUS CEKTOp, KAaTO MIWTHUTAIM3AlMS Ha YCIYTHTe, yCTOHYHMBO pa3BUTHE,
NepCoOHAIN3MPaHE Ha KIIMEHTCKOTO MPEKUBSIBAaHE M MTHOBATHBHU HAYMHU 32 KOMYHUKaIUS
C KJINEHTHTE.

[TpunobOunute TpeTa creneH Ha mpodecronanHa KBaauduKaIus mo npodecus
"OpraHu3upaHe Ha TYPUCTHYECKH WBTyBaHUA" TPaAKTHKyBaT Tmpodecusta B
TYypONEepPaTOPCKU WM TYPAareHTCKU (PUPMHU.

3. Enuaunu pesyaratu ot ydedHero (EPY) 3a mpunoduBane Ha Tpera
cTerneH Ha npodecuoHaHa KBajJupukanua no npodecusra

Crenen Ha Hus Howmep na EPY u Bua npodecuonanna noaroroska (I111)

npodecnoHat omo| EP| EP|EP| EP|EP|EP|EP|EP|EP| EP| EP| EP| EP

a ukpl Y| VI V| Y4 Y| V| VIV IVIV|V|V]|Y

KBaNU(UKaLUs / 1 270 3 5161 70 8] 9] 10|11 12] 13
EKP | O6malIlll| Ortpacnona ITI1 Crenuduuna ITT1

I a | x| xlx| x|x|x[x]x]x|x[x]x]|x

3.1. Coucbk Ha EnuHunure pe3yJratd OT Y4YeHETO IO BHI0Be
npogecuoHaJHA MOATOTOBKA

EPY no o0ma npodecHoHaHA MNOArTOTOBKA - €IMHHA 32 BCHYKH
npodecuoHasHu HanpapjeHuss oT Cnucbka Ha npodecunrte 3a NMPOPecHOHATHO
o0pa3oBaHue U 00yueHHe

EPY 1. 3apaBocnoBHu 1 6€30MacHH YCIIOBUS HAa TPY/ M OTIa3BaHE HA OKOJTHATA
cpena

EPY 2. UkoHOMUKA U IPEAITPUEMAYECTBO

EPY mno orpacioBa mnpogecHoHAJIHA NOArOTOBKA - eIUHHA 324
npodecuutre or npodecuonHasHo Hampapiaenue 1015 "IIbTyBaHus, Typu3bM H
¢B000IHO Bpeme"

EPYVY 3. OcHoBu Ha Typusma

EPYVY 4. Typuctudecko o0cimyBaHe

EPY 5. BezomacHOCT ¥ CUTYPHOCT MpH 00CTyKBaHE

EPVY 6. KomyHukanus u CbTpyJHUUECTBO IPU 00CITy>KBaHE

EPY mno cnemupuyHa npodecuoHaJHA NOATOTOBKA MO mpodecusita
101502 "Opranu3npaHe Ha TYPUCTHYECKH IbTyBaHus"

EPYVY 7. Ilnanupane Ha TypUCTUYECKHU IbTYBAHUS

EPV 8. OpranusupaHne Ha TypUCTHUECKH IbTYBaHUS




EPY 9. MapkeTuHr, pekiamMa U JUruTain3alnus Ha TYPUCTHYECKH TPOAYKTH

U YCIIyTH

EPY 10. PaboTa ¢ KOHTpareHTH Mpu J0CTaBKa Ha TYPUCTUUYECKH YCIYTH

EPV 11. IHoBaTMBHU NIPaKTHKHU B TypoIlepaTopckara JeiHOCT

EPY 12. Typuctudecko (puHAHCOBO 00CITyKBaHE

EPVY 13. AnmunucTpaTuBHO 00CITYy)XKBaHE Ha TYPUCTUYECKH ITTYBAaHUS

3.2. Onucanue Ha eJUMHHMIUTE Pe3yJTAaTH OT Y4YeHeTO 3a mpodecusita
"OpraHnu3upaHe Ha TYPUCTHYECKH IbTYBaHuA"

3.2.1. O6ma npodecuoHaJHA MOATOTOBKA 10 npodecusita

EPY 1

3apaBocIOBHM U 0€30MACHU YCJI0BUSA HA TPY/A U ONa3BaHe HA
OKOJIHATA cpeaa

Pe3yarar ot yuyeHne
1.1

Cna3Ba XUTHEHHUTE HOPMH U 3PABOCIOBHUTE U OE30MIaCHUTE yCIOBHS
Ha TpyA (3BYT) Ha pabOTHOTO MSCTO

3Hanug

e [lo3HaBa OCHOBHUTE HOPMATUBHHU aKTOBE 32 3[JPAaBOCIOBHU U
0e30macHu yCJIOBHsSI HA TPY T

e O0sCHsIBa BB3MOXKHUTE NMPO(ECHOHAIHU 1 3/IpaBHU PHCKOBE Ha
pabOTHOTO MSICTO M IPUYMHUTE 32 TAXHOTO Bh3HUKBAHE

e PazsicHsIBa OCHOBHUTE TpaBHJIa TP OKA3BaHETO HA ITPBA IIOMOIII IPU
TPYAOBH 3JIOMOTYKH

e /I30posiBa OCHOBHHTE BH/IOBE JINYHU MTPEIIa3HU CPEJCTBA U TEXHUTE
byHKIIUN

e [lo3HaBa BUIOBETE 3AIIUTHH MIPUCIIOCOOICHHS U CPEICTBA 32
CUTHAJIM3alMs 1 MapKUPOBKa 3a ocurypsiBane Ha 3bYT

e 130posiBa mpaBuIata 3a paboTa NIpy aBapuu M aBapUUHU CUTYallUU

YmMmenus

e [Ipunara mepku 3a 6€30MaCHOCT Ha pabOTHOTO MSICTO
e Cna3Ba XUTHMEHHUTE HOPMH Ha pabOTHOTO MSICTO

e [Ipuara mHCTpYKIMU 32 Oe30macHa paboTa

e Pearupa npaBuUIIHO IPU aBAPUNHU CUTyalUU

KoMnerenTHoCcTH

e Cria3Ba CTPUKTHO MEPKHUTE 332 OE30MAaCHOCT MPH U3ITbJIIHEHHE HA
pa3NMYHUTE TPYIOBH JEHHOCTH

PesyJarar oT yueHe
1.2

OC’bI_]_[eCTBSIBa MPCBAHTHUBHA I[eﬁHOCT 3a OIla3BaHC HAa OKOJIHATa Cpcaa

3HaHnud

e [lo3HaBa HOPMATHBHU aKTOBE, CBBP3AaHHU C OMAa3BaHETO HA OKOJIHATA
cpena, u 3bYT

e [lo3HaBa TpyAOBONIPAaBHUTE HOPMH, CBHP3aHu CbC 3bBY T

e PazsicHsiBa o0mmTe n3uckBanus 3a ocurypsisane Ha 3bYT cro0pazHo
CHGI_II/I(bI/IKaTa Ha IpOBCXKAaHATa ,Z[GﬁHOCT 1 N3UCKBAHUATA HA
TEXHUYECKOTO, TEXHOJIOTUYHOTO U COIIMAIHOTO Pa3BUTHE C LI
3aIIMTa Ha JKUBOTA, 3/IPABETO M pabOTOCIIOCOOHOCTTA HA pa0OTEUIUTE

YmMmenus

e Tvpcu nndopmanus 3a yCTOWYNBU MPAKTUKH, IPUIIOKUMHU B
KOHKpETHaTa npodecruoHaIHa JeHHOCT




e I3biHsABA ACHHOCTH IO ChbOMpPAHE U ChXPaHSBAaHE HA ONACHU
IPOAYKTH, U3JIE3/IU OT YyIoTpeda ypeau 1 KOHCyMaTHBH ChOOPa3HO
[IpaBUjIaTa 3a PELUKIUPaHe

e I13110113Ba TEXHOJIOTUU ¥ MaTEPHUAIIH, IAASIIN OKOJIHATA CPEa

e Cria3Ba IMPaKTUKH 3a IIECTCHE HA BOJA, CHEPTHs U IPYTH PECypCcH Ha
pabOTHOTO MsICTO

KoMmnerenTHocTH

e [IpaBuHO 00paboTBa OTHAABIIUTE HA PAOOTHOTO MSICTO CHOOPA3HO
W3HUCKBAHUATA 32 COPTUPAHE

e BsipHO U TOYHO pa3mo3HaBa 3aMbpCsABaIIN PaKTOPU HA paOOTHOTO
MSCTO M ChJICHCTBA 32 OTPAaHUYABaHE HA Bb3JICHUCTBUETO UM

e Crioco0eH € CTPUKTHO J1a Clie/IBa yTBBPIACHUTE MTPAaBUIIa U U3UCKBAHUS
3a Ooma3BaHe Ha OKOJIHATA cpefia

Kpurepun 3a
oucusasage Ha EPY

Yact no Teopus Ha mpodecusra:
e Bilasiee TeopeTruHM 3HaHUA 3a:
- XUTUEHHUTE HOPMHU
- 3[paBOCJIOBHHUTE U 0€30MacHUTE YCIOBHS HA TPY/ HA paOOTHOTO MSICTO
- OBJIAIIBAHETO HA aBAPUIHU CUTyallMl U OKa3BaHETO HA IIbPBa IIOMOIILL
- IPEeBaHTUBHATA JEHHOCT 3a OlIa3BaHE HAa OKOJIHATA cpefa
YacT no npakTHka Ha npodecusra:
e 1130upa CBOEBPEMEHHO Hal-aJeKBaTHHSI TUII MIOBEICHUE MIPH
3a/laJieHaTa PUCKOBA CUTYyalus
e BspHo u TouHO onpezenss HEOOXOAUMHUTE IEHCTBUS 32 OKa3BaHE Ha
II'bPBa ITOMOIIL

Cpencrna 3a

YacT o Teopus Ha ipodecusra:

OLlCHABaHE e [IucmeH u3nuT
Yact no mpakTuka Ha npodecusra:
e II3mbiHEHNE HA MpakTUYECKa 3a/1a4a IO MHAUBUAYAJIHO 3aJaHUE 110
MpaKkTHUKa
EPY 2 NxoHOMUKA U MIpeanprueMayecTBO

Pe3yarar oT yueHe
2.1

Ilo3HaBa OCHOBHTE Ha rnasapHata MKOHOMHKa

S3HaHuA

e [To3HaBa OCHOBHM HKOHOMHUYECKH ITOHATHS - ThPCEHE, MpeJIarane,
nasap, KOHKYPEHIIHs, [ieHa

e [To3HaBa posisiTa HA IbpXKaBaTa B MIKOHOMHKATA - TAaHBIH, OIOJDKET,
perynamnuu

e O0siCHSIBA ICHHOCTTA HA OPraHU3AIMATa B KOHTEKCTa HA OCHOBHU
WKOHOMHYECKY TPUHIIAITN U TIOHSATHS

e Pa3sicHsBa OCHOBHHM MOHSATHS BbB (PMHAHCHUTE - IPUXOIH, PA3XOIH,
revanda, HHBECTUIINU

e Pa30upa 3HAYCHUETO Ha COI[MATHATA M €KOJIOTUYHATA OTTOBOPHOCT IPH
PBKOBOJICHE Ha OM3HEC

YMenus

e [13110;13Ba OCHOBHM MKOHOMHUYECKH ITOHATHUS, KaTO ThPCEHE,
Ipeaiarase, rna3ap, KOHKypeHIus U [ieHa IIPU U3IIbJIHCHUE Ha

npo(heCHOHATHUTE CH 33/Ia4H




e OTunTa 3HAYECHUETO HA OCHOBHUTE (DMHAHCOBH MOKA3aTEIH, KaTo
MPUXOJIU, PA3XOH, TIe4anda U UHBECTUITUHI

KommnerenTHocTHn

e [Ipunara npaBuiaTa 1 U3UCKBAaHUATA, CBBP3AaHU C POJIATA HA Ibp)KaBarTa
B MKOHOMMKATa, BKJIIOUUTEIIHO JaHbIH, OI0JKET U PEryialuy, B
paMKuTe Ha paboTHATa cpesia M CBOMTE NPOodECHOHATHU aHTAKUMEHTH

Pe3yarar oT yueHe
2.2

[To3HaBa OCHOBHUTE Ha MPEITPHUEMAYECTBOTO

S3HaHuA

e [lo3HaBa chIIHOCTTA U POJISATA HA MIPEANPUEMAUYECTBOTO B UKOHOMHKATA

e I3peka OCHOBHUTE CTHIIKY MIPH CTApTUPaHE HA OM3HEC, BKIFOYUTEITHO
reHepupaHe Ha Ujes, a3apHo MPOoy4YBaHe, U3TOTBSIHE HA OU3HEC MIaH

e 1130posiBa BUmoBeTe (hUpMHU U OpraHU3AIIMOHHO-TIPaBHU (hOpMU Ha
CTOIIAHCKA JEHHOCT

YMenus

e PasrpannuaBa BusmoBeTe GUPMHU U OpraHU3AIMOHHO-TIPaBHUTE (HOPMHU
Ha CTOIAaHCKa JeHHOCT
e [Ipunara 3HaHUA 32 IPENNIPUEMAUECTBOTO B paOOTHATA CH Cpefia

KommnerenTHocTHn

e lnenTudunmpa ycrnenHu npakTHIecKy MPUMEPH 3a yIIpaBjIeHUE Ha
OM3HEC HAUYMHAHUS

e [Ipennara pemenus 3a mogoOpsBaHe Ha IEWHOCTTA B CHOTBETCTBUE C
TEXHOJIOTHYHUTE U OPTaHU3aI[MOHHUTE U3UCKBAHUS

o [Ipy HEOOXOUMOCT TIPECTABS MU U TIPEIIOKESHHUS P KIUCHTH,
WHBECTUTOPH WJIH MMAPTHBOPH, KATO ApI'YMEHTHPA PEIICHUSITA CH

Kpurtepun 3a
onensisane Ha EPY

Yact o Teopus Ha ipodecusiTa:

e Biiaziee OcHOBHHTE TCOPETUYHY 3HAHMS U TIOHSATHS B 00J1acTTa Ha
WKOHOMHKATA

e Briasiee OCHOBHUTE TE€OPETUYHH MMOCTAHOBKH B 00JIaCTTa HA
IpeIPUEMadecTBOTO

Yact mo mpakTuka Ha podecusiTa:

e BsipHO, TOYHO 1 MOTHBHPAHO OMPEENIs ICHCTBHATA 32 pa3pellaBaHe Ha
OTHMCaHUS TPOOJIEM B 3aJIaJICHHSI Ka3yC

e YuacTBa B pa3pa00TBaHETO HAa OM3HEC TUIaH Ha upMaTa cropen
W3MCKBaHUATA HA MPEIBAPUTEIHO IeHUHUPAHOTO 3aJaHHE

Cpeacrsa 3a
OIleHsIBaHe

Yact o Teopus Ha ipodecusiTa:

o [IricMen u3nuT

Yact mo mpakTuka Ha podecusTa:

® I/ISHBHHCHI/IC Ha HpaKTI/I‘-IGCKa 3aaa4a 1o I/IH,Z[I/IBI/I,Z[ya.HHO 3aJaHHUC 110

IPAKTHKA

3.2.2. OTpaciioBa npodecuoHaJHA MOATOTOBKA 10 npodecusita

EPY 3

OcHoBM Ha Typu3Ma

Pesyarart ot yuene 3.1 | M3noi3Ba OCHOBHM IIOHATHS B TYpU3Ma




3Hanuga

@ 1130posiBa OCHOBHU MOHATHUS B TYpU3Ma - TYPUCT, TYPU3IbM,
TYPUCTUYECKH 00EKTHU, TYPUCTHUECKH YCIYyTH, TYPUCTHUECKU
MPOJIYKT, TYPUCTHUUYECKH MAa3apH, TYPUCTUUECKU JECTUHALMHU U JIP.

©® Has3oBaBa 0OCHOBHHUTE XapaKTEpUCTHKHU, KOUTO pa3rpaHUYaBaT
TypHu3Ma OT IPYTH JE€HHOCTH

@ [locouBa BUJIOBE YUaCTHULIM B TyPUCTHUECKHUSI IIPOLIEC

@ [l03HaBa HAYMHUTE 3a peaTu3UpaHe HA TYPUCTUYECKHS IPOAYKT

YMmenusa

@ PasrpannvaBa OCHOBHHUTE MOHSTHS B KOHKPETHU CHTYaI[UN

©® CBbp3Ba MOHATHATA C IPUMEPH OT pabOTHATA MPAKTHKA

@ /311013Ba TEPMHUHOJIOTHSATA IPU YCTHO U MMUCMEHO M3pa3siBaHe

® [lomenBa hopmysapu, ChabpxKamy 6a30Ba TYPUCTHUIECKA
uHpopmanus

KoMnerenTHoCcTH

® [[paBWiIHO KM3MOJ3Ba OCHOBHUTE MOHSATUS U B3aUMOBPB3KH B
TypucTHYecKaTa JeHHOCT NpU KOMYHHUKAIMS 1 IOKYMEHTUpPaHE

Pesyarar ot yuene 3.2

IIpunara HOpMaTUBHU U3UCKBAHMS B TYPUCTUYECKATA JEHHOCT

3Hanug

@ 1136posiBa OCHOBHU HOPMAaTUBHU AKTOBE, CBBP3aHU C
TypUCTHYECKATa AEUHOCT

@ Has3oBaBa HHCTUTYLIMHTE, PETYIUPAIIU TYypU3Ma

@ [locouBa nmpaBaTa U 3a{bJDKCHUATA HA YYACTHULIUTE B
TYPUCTHUYECKHS NPOLIEC

® [103HaBa M3KMCKBAHUSTA 32 PETUCTPAIMSI U CEpTHHINPaHE

YmMmenus

©® CBbp3Ba HOPMATHBHU M3UCKBAHHS C KOHKPETHH JEHHOCTH OT
HpaKTHKaTa

® OpueHTupa ce B CTPYyKTypaTa U ChABPKAHUETO HA OUINATHI
JOKYMEHTH (JIOTOBOP, PErHCTpalus, YOCTOBEPEHHUE)

@ l13n10:13Ba TEKCTOBE OT HOPMATHBHU JTIOKYMEHTH IIPU Ka3yc

@ Cria3Ba OCHOBHHM IIpaBHJIa U U3UCKBAHUS MPHU paboTa ¢ KIUEHTH U
MHCTUTYIINU

KoMnerenTHoCcTH

@ [IpaBuiHO Ipuiara OCHOBHU HOPMAaTUBHU U3UCKBAHUS IIpU
U3IIbJIHEHNE Ha MPO(ECUOHAIHN AEHHOCTHU ChITIACHO
JielicTBalaTa HopMaTHBHA 0a3a B Typu3Ma

Pesyarar ot yuene 3.3

Knacudunupa BugoBe Typu3bM U TYPUCTHUECKH pECYPCH

3Hanug

® 1136posiBa OCHOBHUTE BHIOBE TYPHU3BM CITOPE] IIC]T, CE30HHOCT H
obxBar

® HasoBaBa BHI0BE TypHU3bM CIIOPET U3ITOI3BAHUTE PECYPCH

® [TocouBa OCHOBHM BUJIOBE IIPUPOIHU PECYPCH C TYPHUCTUUCCKU
[IOTEHIHAT

® [To3HaBa OCHOBHU aHTPOIOTCHHU TYPUCTHYECKU PECYPCH U
TSXHOTO 3HAUCHHUE 32 TYPUCTUUCCKATA JICCTHHAIUS

YMmenus

® Kitacudunupa BuoBeTe TYpU3bM M0 00EKTUBHU XapaKTEPUCTHKU

©® CBbp3Ba BUJ TYPU3bM C MOAXOIAIIN IPUPOAHU U AHTPOIIOT€HHU
pecypcu

® Ormpesiens BUJa Ha TYpPUCTHUECKHS pecypc Mo KapTa, U300pakeHue
WJIM ONHUCAHKE




KoMmnerenTHocTHn

@ [[paBriIHO M3M0J3Ba NOAXOAAIIN TYPUCTHUECKH PECYPCH PH
kjIacuuIupane v NpeCcTaBsHe Ha BUJOBE TYPU3bM

Pe3yarar ot yueHne
3.4

[Ipunara oCHOBHM MPUHIMIIHN HA TPUXka 3a KIMEHTa B TypU3Ma

3Hanug

@ [lo3HaBa MOHATHETO "TpUkKa 3a KIIMEHTA" U 3HAYEHHUETO MY 3a
YAOBJIETBOPEHOCTTA HAa TYPHUCTA.

@ 1130posiBa OCHOBHHM OYaKBaHUA U HY>KJH HAa TYpPUCTHUTE 110 BpeMe Ha
oOcIry>KBaHe.

® [lo3HaBa 1OOpH MPAKTUKH 3a MPOAKTHUBHO 0OCTYKBaHE HA KIMEHTH.

YmMmenus

@ Pa3no3HaBa HY)K/IM M OYaKBaHUS HA KIMEHTa B KOHKPETHA
CUTYaIHS

® [Ipennara neficTBus 3a MoA0OpsiBaHE HAa KIIMEHTCKOTO
IPEXHUBSIBAHE

@ [Ipriara ycTaHOBEHH CTaHJApPTH 32 MPO(ECHOHAIHO MOBEICHUE
npu 00CITy’KBaHE Ha KJIMEHTH, BKIIIOUYUTEIHO €3UKOBH,
HeBepOaJTHU 1 TIOBEICHUECKH HOPMU.

® l3non3Ba oOpaTHa Bpbh3Ka OT KIMEHTUTE 3a OJI00psBaHEe HA
ycayrara

KoMnerenTHoCTH

@ YMello npuiara OCHOBHM IIPUHIIMIIYA 34 TPUKA 3a KJIIMEHTA B
Typu3Ma, B ChOTBETCTBHE ChC CTAaHIAPTHUTE 33 TYPHUCTHYECCKO
00CITy>KBaHe.

Kpurepumn 3a
ouensasane Ha EPY

Yact no Teopus Ha npodecusita:

©® OO0sICHSIBa OCHOBHHM ITOHATHUS, CBBP3aHU C TYPHU3Ma, BKIIOUUTEITHO
BUJIOBE YCIIYTH U (hOPMHU HA TYPU3IBM

® Onpeens NpeAHa3HaYeHUETo U 00XBaTa Ha MPUIOKUMU
HOPMAaTUBHU aKTOBE

® Knacuduuurpa Bu0Be TypU3bM U peCypcH IO 3a7aieHH MPU3HALN

® OrnucBa CTPyKTypaTa u GyHKIIUUTE Ha TYPUCTHUECKUS IPOIYKT U
MaTepHuainHara 6as3a

©® OnucBa MOHATHETO "TPUXKa 3a KJIMEHTA" U HETOBUTE €JIEMEHTH.

@ /130posiBa TEXHUKH 32 OCUTYPSIBAHE Ha yAOBJIETBOPEHOCT Ha
KITUEHTA.

YacT no npakTHka Ha mpodecusTa:

@ /13110713Ba KOPEKTHO TEPMHUHOJIOTHATA OT TYPUCTUUYECKHUS CEKTOP B
YCTHO WJIM MTUCMEHO TNPEJICTaBsIHE

©® CBBbp3Ba KOHKPETHA CUTYallUA C IPaBUJIEH HOPMATHBEH TOKYMEHT
WM U3UCKBaHE

® 113roTBs KpaTKa TypHUCTHUYECKa IporpamMa Wiiv ONKMCaHKue Ha
IPOAYKT, ChOOPa3eHO C PECYPCH U IiefieBa rpymna

® PaboTu ¢ kapTu, TAaOJIMIM WM BU3yaJIHU MaTepUaIH 3a
UICHTUHUIMPAHE HA peCypcr U 00EKTH OT MaTepuaiHara 6as3a

® /lemoHcTpHpa eMnaTs ¥ NpoPecuOHATHO OBEICHUE MPU
CHUMYJIMPAHO 0OCITy>KBaHe

Cpencrna 3a
OllcHAABAaHE

YacT mo Teopust Ha nmpodecusra:
©® [[ucMmen u3nur
YacTt mo nmpakTuka Ha npodecusrTa:




® l3p1HEeHNe HA TPaKTUYECKa 3a/1a4a 110 MHAUBUAYATHO 3aaHue
O MPaKTHUKA

EPY 4 Typucruuecko odcayxBaHe
Pe3yarar ot yuene 4.1 | [loarorss rypuctuueckara yciayra
3nanus @ 1136posiBa OCHOBHM JICMHOCTH, CBBP3aHHU C MTOATOTOBKA Ha
TypUCTHYECKa yCIIyTa
® HazoBaBa marepuanu, cpeicTBa U HHPpopMaIusi, HEOOXOIUMU 3a
MPEIOCTaBsIHE Ha ycayraTa
® [locouBa n3ncKkBaHus 3a MOApe0a U OpraHu3alvs Ha paboTHATA
cpena
® [lo3HaBa (hakTOpHUTE, KOUTO BIUSAAT BHPXY KaueCTBEHOTO
00CITyKBaHE
Ymenns ® [ToaroTBst pabOTHOTO MSCTO U MOJAPEKIA HEOOXOAUMUTE
MaTepuaiy Crope] Buaa yciyra
® [IpoBepsiBa TOTOBHOCTTA HA IIOMOIIHUTE CPEJICTBA U
JOKYMEHTaIusATa
® Cpo0pa3sBa noapendaTa ¢ U3UCKBaHUS 32 YI00CTBO, TOCTHITHOCT U
XUTHEHA
@ CiieqBa 3aj1a/IeHa OCIEA0BATETHOCT IPH MOATOTOBKATA HA
eTanuTe Ha TYPUCTHYECKaTa yCiIyra
KomnerenTHOoCTH ® [lonroTss paboTHaTa cpea U HEOOXOJUMHUTE MaTEpPHUAIIH 3a

U3MBJIHEHUE HAa TYPUCTUYECKATA YCIyra CbIIIacCHO 3a1alcHU
yKa3aHWs 1 U3MCKBAaHUS Ha pabOTOIaTes!

Pesyarar ot yueHe 4.2

W3BbpHiBa TyprcTUYECKa yCIyra

3Hanug

@ 1130posiBa OCHOBHHUTE €TalK Ha TYPUCTHIECKO OOCTY)KBaHE

@ Ha3oBaBa BUI0OBETE B3aUMOJIEHCTBHUE C TYPUCTH 110 BpEMeE Ha
o0ciyXxBaHe

® [TocouBa U3KCKBaHUs 3a MOBEIEHUE, OOJIEKIIO U ped MPHU KOHTAKT C
TYpUCTH

® [1o3HaBa 100OpY NPaKTUKK IPU paboTa ¢ KIMEHTH

YmMmenus

@ Ciie1Ba yCTaHOBEHA ITOCIIEI0BATEIHOCT IIPU U3IBJIHEHUE HA
TypuUCTHUYECKa yCIIyra

® [lo3paBsBa, nH(pOpMUpPa 1 HACOUYBA TYPUCTH 110 HAUHMH,
CHOTBETCTBAIIl HA MPO(EeCHOHATHUTE HOPMU

@ 13110113Ba BEXIIUB U pa30MpaeM e3UK

@ CpielicTBa Ha TypHUCTa IPU Bb3HUKHAIN 3aTPYyIHEHUS WIIN
BBIIPOCU

KoMnerenTHocTH

® V3rbi1HsABA AEWHOCTH 10 TYPUCTHUECKO 00CTyKBaHE IIPU CIa3BaHe
Ha YTBBPJICHU MPaBUJIA 3a MOBECHNE, KOMYHHUKAIUS 1
npodecrnoHalHa eTHKA

Pesyarar ot yuene 4.3

OTunTa TypUCTHYECKATa yCIyTa

3Hanuga

@ 1130posiBa OCHOBHHUTE IEHHOCTH TIPH MPUKITIOYBAHE HA
TypUCTHYECKA yCIyra

@ Ha3zoBaBa 1OKYMEHTH U IEUCTBUS, CBBP3aHU C OTYETHOCT U
npeaaBaHe Ha WHGOpMaIys




® [locouBa M3KCKBaHMS 32 ChXPAaHCHHE M TOYMCTBAHE Ha paOOTHOTO
MSICTO

® [lo3HaBa cTaHIAPTHU TMPOLIEAYPH 33 IPUKITIOYBAHE HA
00CITyKBaHETO

® [lo3HaBa OTYCTHU JOKYMEHTH MIPU MPHUKIIIOYBAHE HA TYPUCTHYECKA
ycayra

YmMmenus

@ /[30bI1HSABA MTOCTIEA0BATEIHO JEHHOCTUTE MPHU MPUKIIIOYBAaHE Ha
TypUCTHUYECKa yCiIyra

® [lonbsiBa cTaHAAPTHHU TOKYMEHTH U (POPMYJIISIPH, U3MOI3BAHU MIPU
OTUUTaHE

® [IpenaBa marepuanu win nHGOPMALIMS Ha OTTOBOPHO JIMIIE

® [TounctBa u nmoapexaa paboTHaTa cpenia ciel MPUKIIoYBaHe Ha
yciyrara

® [lonbiBa oTueTeH GopMyJIsIp Clie MPUKIIOYBAHE HA TYPUCTHYECKA
ycIlyTa

KoMmnerenTHocTH

@ [311bJTHSIBA ISHHOCTHTE N0 MPHUKJIFOYBAHE HA TYPUCTHYECKATa
ycilyra CIiopesl yTBbPACHUTE U3UCKBAHUA U YKAa3aHUA Ha
pabotonaress

Kpurepun 3a
oucusasane Ha EPY

Yacr no Teopus Ha nipodecusita;

e Omucsa IIOCJICA0BATCIIHOCTTA HA HeﬁHOCTHTC Ipu 1mMoAroToBKa,
U3ITBJIHEHUE U OTYUTAHE HA TYPUCTHYECKA YCIIyTa

e HazoBaBa marepuanu, CpeicTBa U JOKYMEHTH, U3I0I3BaHU IIPU
TYPUCTHYECKOTO 00CITy)KBaHE

e [TocouBa mpodecroHATHN U3UCKBAHMSI KBM TIOBEJICHHE, €3HK U
KOMYHUKAIUsA C TYPUCTU

e O0siCHsIBa 3HAYCHUETO HA XUTHEHA, 0€30MMaCHOCT U €TUKA MPHU
o0ciryxBaHe

YacT o mpakTHKa Ha ipodecusira:

e [ToaroTBst pabOTHOTO MSCTO ¥ MATEPUAIUATE CAMOCTOSITEITHO
CbIJIACHO 3ala/ICHU YKa3aHUs

e II3mbiHsIBa 00CITYKBaHETO, KaTO M3IM0I3Ba MPOGECHOHAITHO U
BCIKJIMBO MMOBCACHUC CIIPSIMO KIIMCHTA

e Pearupa anexBaTHO mpu BBIIPOC WK 3aTPYJHEHHE OT CTpaHa Ha
TypHUCTa

(] 3aB’pr_IBa yciyrara 4pe3 noApCiKAaHC, IOUUCTBAHE U MTPCAaBaHC HA|
MaTepHaN WM TJOKYMEHTH B ChOTBETCTBHUE C MPOIIeIypa

CpeacrtBa 3a

Yacr no Teopus Ha nipodecusita:

OLIEHSIBaHe ® [Tucmen m3nut
Yacr no npakTuka Ha mpodecusTa:
@ I3nbiHEeHue Ha MpaKTHYecKa 3a/1a4ya 1o MHAWBHUIYAIHO 3aJaHKe
10 MPAKTHUKA
EPY 5 be3onacHOCT U CUTYPHOCT NPHU 00CJIy’)KBaHe

Pe3yarar ot yueHe
5.1

Cma3Ba U3UCKBaHUATA 32 3/IpaBe U 0E30MMaCHOCT IIPH 0OCITY)KBaHE




3Hanuga

@ 1136posiBa OCHOBHHM MpaBHJIa 3a 37PaBOCIOBHU U OE30MaCHU
YCIIOBUS Ha TPY]T

® HazoBaBa puckoBu (aKkTOpH, CBBP3aHU C TYPUCTHUYECKATA JEHHOCT
u paboTHaTa cpena

® [locouBa MepkH 3a MpeJOTBpaTIBaHE Ha MPOOJIEMHH CUTYaIlUH

@ [To3HaBa OTTOBOPHOCTHUTE HA CITY>KUTEJIS MPHU 3aCTpalIaBaIly
CUTYalluu

YMmenusa

@ Cria3Ba M3MCKBAHUATA 32 O€30MaCHOCT MPHU 0OCTyKBaHE Ha
KJIIMCHTH/TYPUCTH

@ /311013Ba JTMYHY NpeNa3Hu CPesICTBa MPH HEOOXOAUMOCT

©® OTkpuBa 1 chOOIIABA 32 HEPETHOCTH, CBEP3aHHU ¢ O€30IaCHOCTTa

KoMmnerenTHocTH

® Cra3Ba yKa3aHHATA U MPOLETypHUTE 3a O€30MaCHOCT MPH
o0ciTy>kBaHe Ha KJIMEHTU/TYPUCTH M OCUTYpsiBa paboTHA cpefa
0e3 PHUCK 3a 37PaBETO

Pesyarar ot yuene 5.2

Pearupa npu puckoBU U aBapUWHU CUTYaLlUH

3Hanuga

@ 1130posiBa OCHOBHUTE PUCKOBE, KOUTO MOTaT Jja Bb3HUKHAT T10
BpeMeE Ha TYpUCTHUYECKA IEUHOCT

@ HasoBaBa /ieiicTBHATA, KOUTO C€ MpEeAnpruemMaT Ipu PUCKOBU U
AaBapUNHU CUTyaluU

® [locouBa TenedoHu U ciTy>k0U 3a CTIEIIHA TOMOII

@ [lo3HaBa npoiieypH 3a eBaKkyailysi 1 OKa3BaHe Ha IbpBa MOMOII]

YmMmenus

@ Pearupa CrioKOWHO M MOCIEA0BATEIHO TPU Bb3HUKHAJ PUCK WIIH
aBapuiiHa cUTyanus

@ /13BecTsiBa OTTOBOPHUTE CITYKOU WUITU JIUIE TPU HEOOXOJUMOCT

©® CheiicTBa IpH eBaKyalusi WJIM OPUEHTUPAHE HA TYPUCTUTE

® [Ipeanpuema neiicTBUSI B ChOTBETCTBUE C MTPEIBAPUTEITHO
BBHBEJICHU YKa3aHUs

KoMnerenTHocTH

@ Pecarvpa agekBaTHO B PUCKOBY U aBapUIHU CUTYallMH, KaTO CIIEBA
YTBBPJIEHU NPOLEAYPH 32 0€30I1aCHOCT U CUTHAJIU3UPA
OTTOBOPHUTE JILIA

Pe3syarar ot yuene 5.3

3amuTaBa JIMYHU U CIY>KEOHHU JaHHU MPU 00CITyKBaHE

3Hanug

@ 1130posiBa BII0BE JINYHU JAHHU U TSIXHOTO 3HaYEHHE 3a KJIMEHTa

@ HazoBaBa OCHOBHM MpaBuIIa 3a 3aIlUTa Ha HHPOPMAIIH

® [locouBa JOKYMEHTH, KOUTO ChIBPKAT UyBCTBUTENIHA UH(OpMAIUs

® [lo3HaBa JOKYMEHTH, ChAbPIKAIIM JTUYHU JAHHH - CIUCHIU Ha
Y4aCTHUIU, METUIIUHCKU JACKIapallii, aHKETHU KapTH

® [To3HaBa 3a/IBJDKEHUSITA HA CIYXKUTEINS TpH OOpaBeHe C TaHHU

YmMmenus

® CopXxpaHsiBa oBepuTesHa HHopMaus

@ 113110:13Ba TIOKYMEHTH, ChAbPKAIIM JIUYHU JaHHU

® OrpanuyaBa J0CTbIIa 10 UH(OpMaLUs, KOATO HE € MpeJHa3HaueHa
3a TPeTH Jula

@ CreBa npaBuiia 3a HOBEPUTEIHOCT IPHU YCTHA WM MUCMEHA
KOMYHUKAaIUs




KoMmnerenTHocTHn

® [Ipunara nmpaBuiia 3a 3alIUTa HA JIMYHY U CITy>)KEOHU JaHHU TIPU
o0cCiTy>KBaHE Ha TYPUCTH B CHOTBETCTBUE C MpodecroHanmHara
€THKa U HOPMATUBHUTE N3UCKBAHUS

Kpurepumn 3a
OllCHSIBAHE HA
EPY

Yact no Teopus Ha npodecusita:

e [locouBa mpaBuiata 3a 6€30MacCHOCT U 3/IpaBe Mpu paboTa B
TypUCTHYECKATa JEUHOCT

e OnrcBa JEHCTBUATA, KOUTO CE MPEANPUEMAT MPU PA3ITMIHU
MHIMJICHTH WM 3aCTpallaBally CUTYallH

e HazoBaBa Mepku 3a 3a1uTa Ha JIMYHUTE U CITY)KEOHUTE JaHHU U
JOKYMEHTHU

e O0sCHsIBa 3aIBJIKCHUSATA HA CITYKUTEIIS TIPU CIICLIHU CIIyYau WU
npHu paboTa ¢ YyBCTBUTETHA HH(DOpMAITUs

YacT no npakTHka Ha podecusTa:

e Cria3Ba MHCTPYKIMHTE 32 Oe3omacHa paboTa U Ipuiara npaBUIIHO
MPEBAHTUBHU MEPKHU

e Pearupa nocnesoBaTeTHO IPU CUMYJIMPAH UHIMACHT WIN
HEOTJIOKHA CUTYalus

e ChbXxpaHsiBa M U3M0J3Ba YYBCTBUTEIHA HHPOPMAIIUS TTPU
00cCITy’)KBaHe ChITIACHO YCTAaHOBEHH IpaBHiIa

e OrpannuaBa JOCTbHIA IO JOKYMEHTH WM JaHHU, KaTo Ipujara
npodeCHOHATHO NOBECHUE U OTTOBOPHOCT

Cpencrna 3a

Yact o Teopust Ha podecusTa:

OLICHSIBaHE ® [Tucmen u3nur
Yact no npakTuka Ha npodecusTa:
@ lI3nbiiHEHNE HA IPAKTAYECKa 3a/1a4a 110 WHAUBUIYaJIHO 331aHUE
10 MPaKTUKA
EPY 6 KomyHukauusi 1 CbTPYAHUYECTBO NPHU 00CTYy:KBAHE

Pe3syarar ot yuene 6.1

OO6mryBa ¢ KJIMEHTH 110 BpeMe Ha 00CTyKBaHE

3HaHud

@ /136posiBa €3MKOBH CPEJICTBA U M3PA3H 32 BEXKIIMBO U pa3dHpacMo
o0ciy)XxBaHe

@ HazoBaBa OCHOBHU NpaBmiia 3a KYJATYPHO U €()eKTUBHO OOIIyBaHe

@ [locouBa moBeAeHUS U peaKkIuy, KOUTO CE CYUTAT 32
npoheCHOHATHO HEeTTPUEMITUBU

@ [lo3HaBa HAUMHM 32 IPEOIOIIIBAHE HA €3UKOBH M KYJITYpHH
Gapuepu

YmMmenus

® [To3/1paBsiBa KJIMEHTA ¢ TIOAXOISI U3pa3

® ndopmupa KinMeHTa 1o pazoupaeM HauuH

@ 3a/aBa BBIIPOCH C YUTUB TOH

©® OTroBaps Ha BBIIPOCH SCHO U MPOPECHOHATHO

©® CrobmaBa nadopMmanus 63 OTKIOHEHUS

® l3pa3siBa yBaXXeHUE Upe3 ped U MOBEACHUE

@ Crie/iBa €3UKOBH ¥ MTOBEJICHUYECKH HOPMU TIPU OOIIyBaHE

KoMmnerenTHocTH

©® OO0m1yBa ¢ KIIMEHTH NTPU 00CTyKBaHE, KaTO M3IT0JI3Ba
HpO(bCCI/IOHaJIHO MOBCACHUC, YUTHB C3UK U CbOTBCTCTBAIIIN




U3pa3HU CPEJCTBA B CbOTBETCTBUE C YTBBbPJACHUTE MpaBUiIa U
CTaHJApTH

Pe3syarar ot yuene 6.2

ChbTpyIHUYH C KOJIETH

3HaHnud

@ /136posiBa posi U OTTOBOPHOCTH B PaOOTHHSI €KHUIT

@ HazoBaBa cuTyanuu, B KOUTO CE U3UCKBA CHbTPYJHUUECTBO

® [TocouBa nmpaBuiia 3a e(h)eKTUBHO B3aUMOJCICTBHE

@ [lo3HaBa MpUHLMIN HA YBaXXE€HHUE, OTTOBOPHOCT U AUCLUIUINHA B
eKuIHaTa pabora

YmMmenus

©® CheiicTBa HA KOJIETH NPY U3MTBJIHEHNE Ha O0IIN 3a/1auu
® [IpenocraBs nHdopmarus, cBbp3aHa ¢ paboTHHS MpoIieC
® 13mb1HsBA yKa3aHUs OT OTTOBOPHO Jikile 0e3 3a0aBsiHe
@ I13pa3sBa yBakeHHE U TOOPOHAMEPEHOCT KbM KOJIETH

KoMnerenTHoCTH

©® CHTpYAHUYH C KOJIETH TI0 BpeMe Ha 00CIIy>KBaHE, KaTO M3ITbJIHIBA
MOCTAaBEHUTE 3aJ1a4 U TOJIbPrka 100pu podecroHaTHN
OTHOIICHHSI B PAMKHTE Ha pAOOTHUS SKHII

Pe3syarar ot yuene 6.3

[To3HaBa oCHOBHATa TYPUCTUYECKA TEPMUHOJIOTHS HA UYK]l €3UK

3HaHud

@ [Jo3HaBa OCHOBHU TEPMHMHU M U3pa3u, U3MOI3BAHU B
TypHCTHYECKAaTa HHIYCTPHS

® /136posiBa cranAapTHU (pa3H 32 KOMYHUKALUS C TYPHUCTH,
TOCTAaBYMIM U TAPTHBOPH HA YYXK]I €3UK

® [lo3HaBa KyITypHUTE OCOOCHOCTH U €TUKET HA OCHOBHHTE
HAIlMOHAIHOCTH, C KOUTO Pa0OTH

YmMmenus

® [Ipunara TypucTUYecKa TEPMHUHOIOTHS Ha YYXK €3UK MPH
KOMYHUKAIUS C KIIMEHTU U MaPTHHOPU

® Bojii OCHOBEH JHaJior Ha 9yK]l €3UK IIPU 00CITy)KBaHE,
pesepBarus, Tpanchep, HHPopMaLus 3a YCIyTH B
MYJITHKYJITYpPHA M MpUoOIIaBaia paboTHa cpeia

KoMnerenTHoCTH

©® KomyHukupa npoheCHOHAIHO Ha Yy €3UK B TYPUCTUYECKH
KOHTEKCT, KaTO Ch/JeCTBA 32 KAUECTBEHOTO 00CIIy>KBaHE Ha
KJIMEHTU ¥ e()EeKTHBHA KOOPJMHALUS C TAPTHHOPH

Pe3syarar ot yuene 6.4

N3non3Ba gy e3uk 3a 00paboTKa Ha TypUCTHYECKa HH(DOpMAIUs
U JOKYMCHTH

3Hanug

® [To3HaBa OCHOBHM BHJIOBE TYPHUCTUYECCKH JOKYMEHTH Ha UyXK]T
€3UK (JOTOBOPH, pe3epBaIliy, 3aCTPAXOBKH)

@ /130posiBa OCHOBHHU CTPYKTYpH 32 Ch3/IaBaHE Ha CIEKTPOHHA
KOMYHUKAIUS Ha 4y>K]] €3UK (MMEIIIN, TOTBBPIKICHHS,
odeptn)

@ [lo3HaBa PEUHUKOBUTE PECYPCH U CIIEKTPOHHHU WHCTPYMEHTH 32
TIOJIITOMaraHe Ha MPeBOJ

YmMmenus

® Ch311aBa KpaTKU MUCMEHHU ChOOIICHUS, TOTBBPXKICHHS U 0hepTH
Ha 9YK]l €3UK

® [IpeBex1a OCHOBHY JJAaHHH OT YY)KIO€3MYHH JTOKYMEHTH 32
TYPUCTUYECKU TTAKETH

® [Ton3Ba eIeKTPOHHU NMPEBOAAYHN U PEYHHIIN 32 CIIPABSHE ChC
crenugpuIHa JEKCHKa




KoMmnerenTHocTHn

@ 113101382 ePeKTUBHO YYK[ €3UK B TUCMEHA (popma 3a
OCBIICCTBABAHC HA aIMUHHUCTPATHBHA U OIICPATHBHA ﬂeﬁHOCT B
Typu3Ma

Kpurepun 3a
oucusasane Ha EPY

Yacr no Teopus Ha nipodecusita;
® HasoBaBa e31KkoBU cpeicTBa U (HOPMH Ha YYTUBO MOBEACHHE
® OrmicBa nmpaBmiia 3a e(heKTHBHA KOMYHUKAIUS C KITUCHTH
® [locouBa OCHOBHU €JIEMEHTHU Ha ChTPYJHUYECTBO B €KUII
©® OO0sICHSABAa MPUHLUIIH HA MPO(ECHOHATHO MOBEACHUE U
yBa)KeHHE B pabOTHA cpea
® [lo3HaBa OCHOBHU TEPMHHHU U ()pa3u B TypU3Ma Ha UyK] €3UK
® 1130upa cTpyKTypH 3a KOMyHUKAIHS 1 00paboTKa Ha TOKYMEHTH
Yacr no npakTuka Ha mpodecusTa:
® [IpoBexa 6a30Ba yCTHa KOMYHUKALMS Ha YYXK]l €3UK C
TYPUCTU/TIAPTHBOPH B MYJITUKYATYpHA U IPHOOIIIaBaIia
paboTHa cpena
©® Cb3/1aBa KpaTKU MUCMEHU TEKCTOBE (MMEMIIN, MOTBBPKICHUS,
OMHCAaHUs HA YCITYTH)

CpeacrtBa 3a
OlleHsAIBaHE

Yacr no Teopus Ha nipodecusita;
® [Iuicmen m3muT
Yacr no npakTuka Ha podecusTa:
® l3rp1HEeHNe HA TPaKTUYECKa 3a/1a4a 110 MHAUBUAYATHO 3aaHue
110 IPAKTUKA

3.2.3. CnenuduyHa npodecuoHaIHA MOATOTOBKA 10 npodecusita

EPY 7

IIIﬂaanaHe HA TYPUCTHYECKH MHTYBAHUS

Pe3syarar ot yuene 7.1

[[1anupa TypuCcTUYECKH TaKeT

3Hanug

@ 1130posiBa BUOBETE TYPUCTUUECKH MMAKETH (PEKPEAIIMOHHH,
KYJITYPHH, KOHIPECHH, CIIOPTHHU U Jp.)

® HazoBagra eranute npu pa3paboTBaHe Ha TYPUCTHUYECKH MaKET

® [locouBa KpuTepuHTe 32 M300p HA IECTUHALMS, MapUIPYTH U
porpamu

@ [To3HaBa MeTOUTE 32 OTpeEIeIITHE Ha IIeJieBa Tpyma

YmMmenus

@ 113roTBsl KOHLIENINS 32 TYPUCTUYECKH ITAKET

©® Onpenens npodui Ha LeneBa rpymna

@ [lon0upa necTuHAUU U YCIIyTH

@ AlanTupa KOHLUENIUATA CIIOPE]] CE30HHOCT U KalaluTeT

KoMmnerenTHocTH

@ [[itannpa TypucTHYECKO MbTyBaHe, ChOOPa3eHO C MOTPEOHOCTHUTE
Ha [cjieBaTa rpyna 1 U3SMCKBaHUATA HAa KIIMCHTA

Pesyarar ot yuene 7.2

Onpenenst ceOeCTOMHOCT U IIeHa Ha TYPUCTUYECKH MAKeT

3Hanuga

@ 1136posiBa eneMeHTUTE Ha c€0ECTONHOCTTAa HA TYPUCTHICCKU
MPOAYKT

©® HazoBaBa MeToI1 3a KaJIKyJIalus Ha IEHUTE

@ [locouBa BUI0BETE Pa3XOAH IIPU OPraHU3UPAHO IIBTYBAHE




@ [lo3naBa monuTHKH 3a popMupaHe Ha IIECHOBU oepTH

YMmenus

©® Cp0upa 1eHoBa nHpopMaIHs 32 KOMIOHEHTUTE Ha TaKeTa
©® Kankynupa ce0ecTONHOCT U IeHa

® Oopmynnpa KpaliHa IEHAa Ha TYPUCTUYECKH IaKeT

@ l13roTBs 6a30Ba KaIKyJanus ¢ pa30OMBKa Ha yCIyTH

KoMnerenTHocTH

©® Kankynupa ce0ecTONHOCT U 1IeHa Ha TYPUCTHYECKUS TTaKeT,
OCUTYPSBAaKH KOHKYPEHTOCTIOCOOHOCT U PEHTAOMITHOCT

Pe3syarar ot yuene 7.3

©® Cn3/1aBa Typuctudecka opepra

3Hanug

@ [lo3HaBa cTpyKTypaTa Ha TypHCcTHYECcKa odepTra

® /130posiBa 3aIbJDKUTEITHH €JIeMEHTH Ha odepTra (onucanue,
YCIIYTH, YCIIOBUSA)

® [locouBa cTaHIapT 3a BU3yaaHO oopmieHue Ha odepTa

@ OnrcBa OCHOBHH JJOTOBOPHU YCIIOBHS 32 Mpoaax0a Ha
TYPUCTHUYECKH YCIyTH

YmMmenus

@ LI3roTBs TEKCTOBO ONKCAaHNE HA TYPUCTHUECKH MTaKeT

® [Ipunara crangapt 3a popmaTupane Ha oepra

@ BxiriouBa yciioBHs 3a pe3epBaliys, aHyJIupaHe U IJIaniane
® [loxroTes odepra 3a pa3nUUHU YCIyTH

KoMnerenTHocTH

©® Cb311aBa npodecnonanHo opopMeHa TypucTuyecka opepra,
CHOTBETCTBAINA Ha (UPMEHUTE U MMa3apHUTE CTaHAAPTH

Kpurepun 3a
oucusasane Ha EPY 7

Hact o Teopust Ha mpodecusiTa:

@ [IpaBmIHO CHCTAaBS TYPUCTHUYECKH IAKET, MApUIPYT U Iporpama

©® OcurypsBa I'bJIHAa U BApHA HHPOpMALKS 33 TPAHCTIOPT

@ Cria3Ba CpoOKOBE PH IJIAHUPAHE Ha IIBTYBAHUS

® OcurypsiBa epeKTUBHA KOMYHUKAIUS C JJOCTABUUII

©® Kankynupa ce0ecTONHOCT U 1IeHa Ha TYPUCTHYECKUS TTaKeT

Hact no mpakTuka Ha npodecusiTa:

©® Ch31aBa KOHIETIINS 32 TYPUCTHYECKH MaKeT, ChoOpa3eH ¢
npoduia Ha KIMEHTa

@ LI3roTBs KanKyays Ha IeHaTa Ha TYPUCTUYECKHU MPOIAYKT

@ Oopmynupa npodecruonanna opepra 3a TYpUCTUUECKU AKET

Cpencrna 3a
OllcHABaHE

Uact o Teopus Ha mpodecusiTa:

©® [ [rcmen u3nuT

Hact mo npakTuka Ha npodecusra:

©® I3nb1HEHNE HA TPAaKTUYECKa 3a/1a4a 0 MHAMBUIYAJIHO 3a/1aHUE
0 MIPaKTUKA

EPY 8

OpraHu3upaHe Ha TYPUCTHYECKH IBTYBaHUS

Pesyarar ot yuene 8.1

Opranusupa TypUCTUYECKO IIbTYBaHE

3Hanuga

@ [lo3HaBa OCHOBHHUTE KOMIIOHEHTHU Ha JIOTUCTUKATa HA
TYPUCTUYECKUTE IBTYBaHU: TPAHCIIOPT, HACTAHSBAaHE, XPaHEHE,
JOIIBbIHUTEIIHH YCIIyTH

@ [lo3HaBa pHCKOBETE U MPEIU3BUKATEIICTBATA IPU paboTa ¢

KOHTparc¢HTu




@ 1130posiBa eTanuTe HAa OPraHU3MpaHe Ha TYPUCTUYECKO IIBTYBaHE
@ [locouBa kpuTepuUTE 32 CHIIIACYBAHOCT MEXKAY JJOTUCTUYHUTE
KOMITOHEHTHU

YMmenusa

@ VI3roTBs KOHIIETILUS 32 TYPUCTHUECKH MaKeT Mo 3aJjaHne

@ [lon0upa yciyru u IeCTHHAIMY CIIPSIMO NTPpOoQHiIa Ha KIMEHTa
©® O¢opmst ocHOBHA opepTa 3a TYPUCTUUECKH MAKET

@ AnanTHpa npeayoKeHHUEeTO CIPSMO CE30HHOCT M KaIlaluTeT

KoMmnerenTHocTH

©® Opranus3upa JOTUCTHKATa Ha TYPUCTHYECKO IbTYBaHe, KaTo
OCUTYpSIBa CHIIACYBAHOCT MEKIY YCIyTUTE U CIIa3BaHE HA
CpPOKOBETE

Pesyarar ot yuene 8.2

KooprHMpa U3MbJIHEHUETO Ha JIOTUCTUYHUTE IEWHOCTHU IO BpEME Ha
IbTYBaHE

3HaHnud

@ [lo3HaBa NpUHIUIINTE HA KOMYHHUKAUs C JOCTaBUUILIM I10 BpEMe Ha
U3IIBbJIHCHHE

@ [lo3HaBa feiicTBUATA 32 KOPEKIIH IPH Bh3HUKHAI TPOOIIeM

©® HasoBaBa craHIapTHU IPOLEAYPH IIPH OTKIOHEHHE OT
TypUCTHYECKATa IIPOrpaMa U MapuipyT

@ /130posiBa OCHOBHHU JOKYMEHTH 32 OTPa3siBAHE HA U3MEHEHMSI

YMmenusa

©® Crieii U3ITBJIHEHUETO Ha JIOTUCTHYHUS rpaduK Ha porpamara u
MapuipyTa

® Vnentuduiupa 3aKbCHEHUS WK IPOITYCKH B 00CTYKBaHETO

©® Boau koMmyHuKanus 3a He3a0aBHU KOPEKIIUU

@ J[OKyMEHTHpa OTKJIOHEHUS U IPEANIPUETH ACUCTBUS

KoMnerenTHoCcTH

©® Koopannupa eeKTUBHO JTOTUCTUYHUTE JEHHOCTH IO BpeMe Ha
TYPUCTUYECKOTO MBTYBaHE, OCUTYPSIBANKU U3ITBIHEHUETO HA
YCIIyTUTE CIIOpPEA TypUCTHYECKATa IIPpOorpaMa U MapuipyT

Pe3syarar ot yuene 8.3

JlokyMeHTHpa U aHAJIM3HUpa JIOTUCTUYHHUS TIPOILIEC

3HaHnud

@ [lo3HaBa MeToUTE 32 aHATU3 Ha €()eKTUBHOCTTA HA JIOTUCTHKATA B
TypHU3Ma

@ /130posiBa cranAapTHU (HOPMYJISIPU 32 OTYETHOCT

@ [locouBa kpuTEpHH 3a CPaBHEHNE MEXKY TUIAH U M3IThIHECHHE

@ HazoBaBa OCHOBHU MHIUKATOPH 32 KAYECTBO HA TYPUCTUUECKUTE
yCIyTH

YmMmenus

©® C10npa 1aHHM 32 M3ITBIHEHUETO HAa TYPUCTHYECKUTE YCIYTH
® Cucremarusupa uHGoOpMaIHs B OTYETHU HOPMYIISIpU

@ AHanm3upa pe3yNTaTuTe CIpsSMO ITbPBOHAYATHHS TUIAH

©® Oopmynupa Npernopbky 3a NoJ00peHne

KoMnerenTHocTHn

@ Bosu TouHa JOKyMEHTAIHS 33 JIOTUCTUYHUS MTPOIIEC U IPAaBU
aHaIu3 Ha e()EeKTUBHOCTTA C I1eJ Mo00psBaHe Ha ObAeHINTe
NEUHOCTHU

Kpurtepun 3a
oucusasane Ha EPY

UacT mo Teopus Ha npodecusra:

@ [lo3HaBa mpolieca Ha JJIOTUCTUYHO OCUTYpsIBaHE Ha TYPUCTUYECKO
IIBTYBaHE

@ Pas0upa aeicTBUATA IPU OTKJIOHEHUS U TOKYMEHTHPaHE

Hact mo mpakTuka Ha npodecusTa:




©® Opranu3upa JOTUCTHKA Ha TYPUCTUYECKO IbTYBAHE MO 3a/1aHue
@ Cieiu U3IIBIIHEHNETO U Pearupa Ha OTKJIIOHEHMS
® /loxyMeHTHpa U aHaIU3Upa Mpoleca

CpencrBa 3a
oleHsIBaHE

UacT mo Teopus Ha npodecusra:

©® Iliicmen u3nuT

UacT mo mpakTuka Ha npodecusra:

@ l3mbHeHre Ha TpaKTUYECKa 3a/1aua 10 WHANBUIYATHO 3aJJaHue
10 TIPAKTUKA

EPY 9

[MapkeTHHr, pekjiaMa M TUTUTAJIN3ALUS HA TYPUCTHYECKH
POJYKTH M YCIYTH

Pesyarar ot yuene 9.1

YripaBnsBa pesepBauu 4pe3 AUTUTATIHH 1aTHOPMHU

3Hanus

@ [lo3HaBa QyHKIMUTE HA AUTHTAIHY IJ1aTGOPMH 32 pe3epBanus 1
npoaax0a Ha TyPUCTUYECKH YCIYTH

@ Ha3oBaBa OCHOBHHTE eTany Ha paboTa ¢ OHJIAH pe3epBallHOHHN
CHUCTEMU

@ 1136posiBa OCHOBHHTE NpaBHJiIa 3a 3aIUTA Ha JINYHU TaHHU B
JUTUTaHA cpena

@ [locouBa mponeaypuTe 3a aKTyallu3upaHe Ha JJaHHU B
pe3epBalMoHHa miaTgopma

YmMmenus

©® Cw3/1aBa HOBaA pe3epBalius B OHIaiH miatdopma

@ BbBex/1a 1aHHU 32 KIMEHTH U YCIIYTH CIOpe U3UCKBAaHUATA Ha
cucTeMaTta

@ [IpoBepsiBa HATMYHOCTH U YCJIOBHUS 32 pEe3€pPBUPAHE B PEATHO
BpeMe

@ ['cHepupa eJIeKTPOHEH Baydep Wi GakTypa oT riatdopmara

KoMnerenTHoCcTH

©® YrpaBisiBa pe3epBaLMOHHN CHCTEMH 32 TYPUCTUUYECKH YCIYTH,
OCHUTYpSIBAWKH TOYHOCT Ha JAHHWTE U 3alUTa HA JINYHATA
uHpopManus

Pe3syarar ot yuene 9.2

Cb31aBa JUTUTATHO ChIbPIKAHKE 3a TIPEICTABsIHE HA TYPUCTUUECKU
[IPOTyKTH

3Hanug

@ [lo3HaBa OCHOBHHTE MPUHIIMIIA HA AUTUTAIIEH MApKETHHT U
peKama B TypusMa

@ 1136posiBa rutatrgopMu 3a OHJIANH TIPEICTaBsIHE HA TYPUCTUUECKU
MpOayKTH (yeOcalToBe, COIMATHU MPEXKH )

©® HazoBaBa OCHOBHHM CTaHIApTH 3a 0()OPMIICHHE HA OHJIANH
ChIIbpIKaHUE

® [locouBa TexHuKH 3a 00paboTKa Ha M300paKEHUS U BHJIEA 32
TypUCTUYECKa peKiiama

® [lo3HaBa UHTENUTEHTHU ycTpoiicTBa U [oT TexHonoruu 3a
Ch37aBaHe Ha HHTEPAKTHUBHO TYPUCTUIECKO ChABPKAHUE U
U3KUBSIBaHE

YmMmenus

@ I3roTBst TEKCTOBO OMHMCAaHUE HA TYPHUCTHYECKH MPOTYKT 32
yeOcailT nim couuanHa Mpexa

@ [[yOmKyBa CHUMKH M BHJI€a C TIOAXOASIIHN ONMCAHUS B COLMATHH
wiathopmMu




@ 1131013Ba UHTEUTEHTHU ycTpoicTBa U [0T TexHonoruu 3a
Ch37jaBaHE Ha UHTEPAKTUBHO TyPUCTUYECKO ChABPKAHUE U
U3KUBSIBaHE

@ /3no3Ba 6a30BH HHCTPYMEHTH 32 00paboTKa Ha M300paXKeHUs
WM BHJIEa

©® Cpo0passiBa ChABPIKAHUETO C IIPaBUJIaTa 3a CTUJ, ICHOTA U
IrPaMOTHOCT

KoMnerenTHoCcTH

©® Cb311aBa 1 MyOJIMKYBa AUTHTAIHO ChIbP)KaHUE, KOETO SICHO U
MIPUBJIEKATEIHO NPEICTaBs TYPUCTUUECKU MTPOTYKTH HA LI€JIeBaTa
ayIuTopus

Pesyarar ot yuene 9.3

(OcbIeCTBsABAa OHJIAH KOMYHUKAIMSI C KIIMEHTH U NAPTHbOPU

3Hanug

@ [lo3HaBa eTuKeTa 32 €IEKTPOHHA KOMYHHKAIIHS C KIIMEHTH

@ 1130posiBa MPUHIUITUTE 32 TOJAbPKAHE HA TO3UTHBHA TUTHTAITHA
KOMYHUKAITUS

©® HazoBaBa M3KMCKBaHMATA 32 3aIIUTA HA JINYHA HHPOPMALIUS IPU
EIIEKTPOHEH KOHTAKT

® [locouBa OCHOBHHUTE AUTUTAIHH KaHAIM 332 00CITy>KBaHE Ha
TYPUCTH (MMEII, 4aT, COIUATHU MPEXKH )

YMmenusa

©® OTroBaps Ha KJIMEHTCKH 3allUTBAHM Ype3 eIEKTPOHHA 01 1 YaT

@ li3npama opepTy 1 MOTBBPKACHUS 32 Pe3epBaIMU IIpe3
eJIEKTPOHHHU 1aTHOpMHU

@ YrpasnsiBa 60a30Ba KIMEHTCKA HH(GOPMALUS B IUTHTAIHA Cpela

©® Criei KOMYHUKAIUATA C KIIMEHTH 32 HAaBPEMEHHO peIIeHue Ha
BBIIPOCH U TIPOOTIEMH

KoMnerenTHoCcTH

® Boau edextuBHA U TpodecroHaTHA OHJIAH KOMYHUKALIUS C
KJIMEHTH U MapTHHOPH, KaTO MOIbP)Ka BUCOK CTAaHIApT Ha
o0ciTyKBaHe

Kpurtepun 3a
oucusasage Ha EPY

act o Teopust Ha mpodecusiTa:

@ [lo3HaBa matopMuTe 3a pe3epBalys U AUTHTATTHA PeKIaMa

@ Pa30upa npuHIUINTE HA €IEKTPOHHA KOMYHUKALIUS U 3allUTa Ha
TaHHU

Hact mo mpakTuka Ha npodecusTa:

@ YpaBisiBa peajHa pe3epBalys B AUTHTAIHA IU1aTdopMa

©® Cb311aBa 1 MyOIMKYyBa AUTHTAIHA OepTa 32 TYPUCTUIECKH
IPOJYKT

©® OcChILeCTBsIBA OHJIAH KOMYHHKAIIUS C KJIIMEHT IO Ka3yc

Cpencrpa 3a
OllcHAABAaHE

Uact o Teopus Ha mpodecusiTa:

©® [ [ncmen u3nuT

Hact mo npakTuka Ha npodecusra:

©® /I3nb1HEHNE HA TPAaKTUYECKa 3a/1a4a 0 MHAMBUIYAJIHO 3a/1aHUE
0 MIPaKTHKA

EPY 10

[PaboTa ¢ KOHTpPareHTH NMPHU A0CTABKA HA TYPUCTHYECKH YCJIYTH

Pe3syarar ot yuene
10.1

J[oroBapst yCia0Bus C JOCTABUYUILIM HA TYPUCTUYECKU YCIIyTH




3Hanuga

@ [lo3HaBa OCHOBHHTE €JIEMEHTH Ha JIOTOBOPHU C JOCTaBUYMIIM Ha
TYPUCTUYECKHU MPOAYKTH (YCIIyTH)

@ 1130posiBa ycroBusTa 3a pe3epBalius, aHyJIupaHe, HeyCTOWKa 1
Ilama‘He

® HasoBaBa BujoBete Tapuu, TaKCH 1 KOMUCUOHH B TypU3Ma

@ [locouBa N3KMCKBaHUATA 32 JOKYMEHTALIMS IIPH TOTOBapsiHE Ha
YCIIyTH

YMmenusa

@ l3uckBa u npoBepsiBa ohepTH OT JOCTABUHUIIM HA YCIYyTH
(HacTaHsIBaHE, XpaHEHE, TPAHCIIOPT, aTPAKIINH )

o I[OFOBapH ICHU, YCJIOBHA 3a pE3CpBalid, OTCTBIIKA U KOMHCUOHU

©® OhopMsi TOTOBOPHH OTHOIIICHUS T10 3a/1a7ICH CTaHIApT

® /[oKyMeHTHpa YCIOBUSATA U CPOKOBETE HA JJOTOBOPCHUTE
TYPUCTHUYECKH YCITyTH

KoMmnerenTHocTH

® [IpodecronanHo A0roBaps yCIOBHs C JOCTaBYUIU HA
TYPUCTUYECKH YCIYTH, OCUTYpSIBAKN ONTUMAIHU ThPrOBCKU
rapaMeTpH U Cla3BaHE HA CPOKOBETE

Pe3syarar ot yuene
10.2

OcurypsiBa HeoOX0MMaTa JOKyMEHTAIHs 3a Ipoaax0a Ha
TYPUCTHYECKH YCITyTH

3HaHud

@ [lo3HaBa OCHOBHUTE W3MCKBAHUS 32 JIOTOBOPH 3a Ipoaax0a Ha
TYPUCTHYECKH yCIYyTH C (PU3NUECKH JIULA U areHTH

® /130posiBa 3aIBJDKUTEITHUTE €IIEMEHTH B IOTOBOpA C KIIMEHT:
npaBa, 3abJDKCHNS, YCIIOBUS 3a aHyJIMPaHe, peKJIaMaliiy

@ HazoBaBa nporeaypure 3a 3aluTa Ha OTPEOUTENNUTE IPU
npojax6a Ha TYPUCTHYECKH MPOTYKTH

® [locouBa mpaBuiara 3a 00pabOTBaHE Ha peKJIaMalluu 1
BB3CTAHOBSBAHE HA CYMHU

YMmenusa

@ 113r0TBs JOTOBOPH C KIIMEHTH M TYPUCTUYECKH ar€HTH ChIIIACHO
HOpMaTHBHaTa Oa3a

® ludopmupa KITUESHTUTE 32 TEXHUTE MIPaBa U 3aIbKEHUS TI0 BpeMe
Ha ITbTYBaHE

® [Ipuema 1 06paboTBa peKiiaMaly ChIIIACHO BHTPEIIHUTE
(bupMeHH poleaypr U HOPMATHBHUTE U3UCKBAHMUSI

©® Boi1 OTYETHOCT Ha CKIIFOUEHUTE IOTOBOPU U 00pabOTeHUTE
peKIIaMaIiu

KoMnerenTHocTH

©® OdhopMsi TOTOBOPHH OTHOIICHUS C KITMCHTH M areHTH, NIPHJIaraiiku
HOpMaTHBHaTa 0a3a M OCUTYPSIBAKH 3allUTa HA HHTEPECUTE Ha
TypucTa u pupmara

Pe3syarar ot yuene
10.3

[lo3HaBa OTHOIIEHUSTA C TIOCTABYUIM TP MPEIOCTaBSHE Ha
TYPUCTHUECKU yCIyTH

3HaHnud

@ [lo3HaBa npoueaypuTe 3a KOMYHUKALMS IPU IPOMSIHA Ha
pe3epBalyy WIN YCIyTH

@ /130posiBa METOIUTE 3a pelllaBaHe Ha CIIOPOBE C JOCTABYUIIH

@ HazoBaBa ycnoBusiTa 3a aHyJIMPaHe U KOMIIEHCUPAHE HA TYPUCTH

@ [locouBa HAUMHUTE 32 KOPEKLMS HAa TPELLKH B JOTOBOPHU YCIIOBHUS

YMmenus

@ KoMyHuKHpa ¢ JOCTaBUMIM IPY IPOMSIHA Ha YCJIOBUATA WIH

aHyJupaHe




@ JloroBapst KOPEKLMU Ha YCJIOBUS U KOMIIEHCALIUU MTPU MPOOIeMH
MIPU IPEIOCTABSIHE HA TYPUCTUUECKUTE YCIyTH

® 113roTBs JOMIBIHUTEIHH CTIOPa3yMEHHUS WIH aHEKCH KbM
JIOTOBOPUTE

©® /loxyMeHTHpa BCUUKH POMEHHU U ACHCTBUS 110 CbOTBETHUTE
pe3epBanuu

KoMmnerenTHocTH

® [loanomara epeKTUBHOTO YIIpaBICHHUE HA JOTOBOPHUTE
OTHOIIEHHUS C JOCTaBYMIIUTE IIPU IPOMEHHU, OCUTYPSIBAKU
3alUTa Ha HTEPECUTE Ha KIIMEeHTa U pupmMara

Kpurtepun 3a
oueHsasane Ha EPY

UacT mo Teopus Ha npodecusra:

@ [lo3HaBa BUI0BETE JOTOBOPH U IOKYMEHTH B TYpU3Ma

@ Pa36upa nporecuTe 3a 10roBapsiHe U IpoMsiHa Ha YCIIyTH

UacT mo mpakTuka Ha npodecusra:

©® OchliecTBsIBa peajlHa KOMYHUKALKS U IOTOBOPUPAHE C JOCTaBYUK
©® Odopms mpaBUITHO BaydepH, TOTOBOPU U JOKYMEHTH

@ Pearupa Ha IpOMEHU B YCJIOBHSTA IIPU pEajIeH Ka3yc

CpencrBa 3a
oleHsIBaHE

UacT mo Teopus Ha npodecusra:

® Iliicmen u3nuT

UacT mo npakTuka Ha npodecusra:

@ l3mbHeHre Ha TpaKTUYECKa 3a/1a4a 10 HHANBUIYATHO 3aJJaHue
10 IIPAKTUKA

EPY 11

[AHOBAaTHBHM MPAKTUKH B TYPONEPATOPCKATA JEHOCT

Pe3syarar ot yuene
11.1

[ THTerprpa JUINTAIHUA PELICHNUS B OpraHu3alusaTa Ha
TypUCTHYECKaTa JEHHOCT

3Hanug

@ [lo3HaBa (pakTopuTe 32 MHOBAIIMYU B TypHU3Ma: yCTOWYUBOCT,
JTUTUTATU3AIHS, CIICIUATU3UPAHT HUIIN

@ 1130posiBa OCHOBHU M3TOYHUIM Ha HH(OPMALINA 32 TYPUCTUUECKHU
TEH/ICHLIUN

©® HaszoBaBa HOBOBB3HUKBAILIM TYPUCTHUECKH M1a3apu U UHTEPECH
(EeKOTYpH3BM, TACTPOHOMHUYECKU TYPHU3bM, METULIMHCKH
TYpPHU3BM)

® [locouBa MeToaM 3a chOMpPaHe HA JaHHU 32 MOTPEOUTEIICKH
MpeaoYUTaHus

@ [{03HaBa OCHOBUTE Ha MPUIIOKEHUETO HA U3KYCTBEH MHTEJICKT B
Typu3Ma.

YMmenus

® BuepsiBa cucteMa 3a ynpasJieHHE Ha KIIMEHTCKaTa 0aza

@ ABTOMAaTHU3Hpa MPOLECH IO PEe3epPBALIH, IUTAIAHNS U OTYETHOCT

@ HacrpoliBa cucTeMHu 3a OHJIAMH pe3epBalluy U KIMEHTCKA
KOMYHUKaIUs

® [lorbprka 6a3u JaHHU C aKTyalu3upaHa HHPOpMaIus 3a
IPOAYKTH U YCIYyTH

® lznomsBa Al-6a3upanu HHCTpYMEHTH 3a ChbOMpaHe, 00paboTka U
aHAJIN3 Ha MOTPEOUTENICKU TaHHHU.

@ PaboTu ¢ 4arGoT CUCTEMH U UHTEIUIEHTHU CHCTEMH 3a
yIpaBJIeHUE HAa KIIMEHTCKO U3KUBSIBAHE.




KoMmnerenTHocTHn

@ IlHTerprupa IUrUTAIHU PELICHNS 33 ONTUMU3HAPAHE Ha
TYPUCTHUYECKHUTE YCIYTH U MOA00psiBaHE Ha 0OCITY>KBAaHETO HA
KIIMEHTH

Pesyarar ot yuene
11.2

Pa3zpaboTBa criennanu3upaHu yCTOMYUBYU TYPUCTHUECKH IPOTPaMHU

3Hanug

©® [[o3HaBa NPUHITUIIUTE HA YCTOUYHUBUS TYPU3IBM

@ /130posiBa eneMEeHTH Ha yCTOMYUB TYPUCTUYECKHU TTaKeT: HaMaJleH
BBIVIEPOJICH OTIIEYaThK, MECTHU NTAPTHHOPCTBA,
MPUPOIOCHOOPA3ZHOCT

©® HasoBaBa TeXHMKH 3a BKIJIFOUBAHE Ha 3€JIEHU MPAKTHKHU B 0pepTu

® [locouBa (hakTopu 32 OIIEHKA Ha Bb3ACHCTBUETO HA TYPUCTUUECKUS
MIPOYKT BbPXY cpefaTa

YMmenusa

@ Cp31aBa IPOrpamMu € aKLEHT BbPXY MECTHHU JOCTaBUYMIIY,
€KOJIOTHYEH TPAHCIOPT U COLIMAIHA OTTOBOPHOCT

@ IInTerpupa Mepku 3a yCTOMYMBOCT B LISUIOCTHHUS IIPOLIEC HA
OpPraHM3UpPaHE HA TYPUCTUYECKUS NAKET

@ VI3roTBs ycToiunBH 0epTH 32 KOPIOPATUBHU U UHAWBUIYATHU
KIIMEHTH

@ J/[0OKyMEHTHpa IPAKTUKUTE 32 YCTOWYUBO PA3BUTHE B
IIpeIaraHuTe IporpaMu

KoMnerenTHoCTH

@ Pa3paboTBa yCTOMUMBY TYPUCTUYECKU TPOTPAMHU, HHTET PHPANKU
IIPUHLMIIATE Ha COLMAIHA OTTOBOPHOCT U OIIa3BaHE HA OKOJIHATA
cpena

Pe3yarar ot yueHe
11.3

[lo3HaBa yCTOMYMBH TYpPUCTUYECKH MPAKTUKU

3Hanud

@ [{03HaBa OCHOBHU NMPHUHIIUITY HA IEPCOHATU3UPAHO OOCITYKBaHE B
TypHu3Ma

® 1130posiBa MeTOIM 3a ChOMpaHe Ha KIMEHTCKU Npo(uin u
HPEATTOYNTAHUS

@ HazoBaBa TEXHOJIOTHYHM PELICHUS 33 TIEPCOHANINU3ALINS
(TMHAMWYHY TAKeTH, NHANBUAYATHHA IPETOPHKH)

@ [locouBa OCHOBHM CTPATETryu 3a MOBUIIIABaHE HA KJIMEHTCKOTO
W3KHUBSBaHE

YMmenus

@ 13110/13Ba KIIMEHTCKU JaHHU 3a Cb3JIaBAHC HA NMHAUBUAYAJIHUA
TYPUCTHYECKHU OepTh

@ BrurrouBa TMHAMHYHO [IEHOOOpa3yBaHe CIIOpe MPEAIOYUTAHUS 1
MOBEJICHHE Ha KIINEHTA

@ 113roTBs NEpCOHANM3UPAHU NIPEIIOPHKU 33 JECTUHALUY,
HACTaHsBaHE U aTPaKIIUU

® Peannsupa KOMyHHMKAIMA C KIMEHTHTE Ha 0a3aTa HAa TEXHUTE
MPEIIOYUTAHUS

KoMnerenTHoCTH

@ [l0o3HaBa MHOBATUBHU IIEPCOHATIU3UPAHU YCIYTH B
TYPUCTUYECKUTE IIPOLYKTH C L€JI IOBUILIABAHE HA KIMEHTCKATa
YAOBJIETBOPEHOCT U JIOSITHOCT

Kpurtepun 3a
ouncusasage Ha EPY

UacT mo Teopus Ha npodecusra:




® [[0o3HaBa TUTUTATHUTE MHCTPYMEHTH, IPUHIUIIUTE HA
YCTOWYMBOCT U METOJUTE 3a IEPCOHATN3ALUS

UacT nmo npakTuka Ha npodecusra:

® 1urerpupa CRM nnu pezepBaliioHHa CUCTEMA

©® Pa3paboTBa yCTOWYMB TYPUCTHUECKH TPOIYKT

@ Peanusupa nepconanuzupana odepra 3a KIMEHT

Cpencra 3a
OllcHAABAaHE

Uact o Teopus Ha mpodecusiTa:

©® [ [ncmen u3nuT

Hact mo npakTuka Ha npodecusra:

©® /I3np1HEHNE HA TPAaKTUYECKa 3a/1a4a [0 MHAMBUIYAJIHO 3a/1aHUE
10 MTPaKTUKA

EPY 12

TypucTtuyecko (PpMHAHCOBO 00CJIy;KBaHe

Pe3syarar ot yuene
12.1

(OOpaboTBa ruiamanus 1 padboTu ¢ PUHAHCOBH JJOKYMEHTHU B
Typu3Ma

3Hanug

@ [lo3HaBa OCHOBHUTE BUJIOBE IuTamianus: B Opoit, POS tepmunai,
0aHKOB MPEBOJ]

® /130posiBa OCHOBHUTE MbPBUYHH CYETOBOJHH JOKYMEHTH B
Typu3Ma ((hakTypu, IPUXOAHN KaCOBU OPJICPH, TUIATEKHU
HapeXIaHUs)

©® HasoBaBa npaBuiara 3a pabota ¢ napu B Opoii U JOKYMEHTHPAHETO
HAa TUTAIaHUSITa

@ [locouBa mpoueaypuTe 3a OTYETHOCT Ha IUTAIAHUATA KbM KIMEHTH
U JOCTaBYHIIH

YmMmenus

@ [Ipuema manianus OT KJIMEHTH Ype3 pa3iIudHu crocodu (mapu B
opoii, POS TepmuHa, oHJIaiH MIaIlaHus)

@ I131aBa QaxkTypu U MIATEKHU JOKYMEHTH KbM KIHEHTH

©® OOpaboTBa OTYETHUTE 33 U3BBPIICHUTE TUTAIAHUS B
pe3epBallioOHHa CUCTEMa

® [lorbprka akTyanHa (MHAHCOBA OTUYETHOCT Ha MPOJaXOuTe

KoMnerenTHoCcTH

® [IpaBuiHO AOKyMEHTHPA (UHAHCOBUTE ONEPALli, CBEP3aHU C
npoaax0arta Ha TYpUCTUYECKU IPOIYKTH, CIIa3Baiiku
HOPMATHUBHUTE U (PUPMEHUTE N3UCKBAHUS

Pe3yarar ot yueHe
12.2

[To3HaBa pUHAHCOBU MPOLIECH MEXY TYpPONEPAaTOpHU, TYp areHTH U
[TOCTaBUMLIN

3Hanug

@ [[o3HaBa MEXaHM3MUTE Ha pasIlIalllaHe MEXKy FOPUINYCCKH JINLA
B TypU3Ma

@ /130posiBa BH10BETE KOMUCHOHH, TAKCH U OTCTBHIIKH B
TypUCTHYECKATa JEHHOCT

@ HasoBaBa ycnoBuATa 32 OTYNTAHE HA MEXAYAOTOBOPHH ILUIAIIAHUS

@ [locouBa HaYMHUTE 32 KOHTPOJI HA KOPEKTHOCTTA Ha
pasIamaHusaTa

YmMmenus

©® CrpritacyBa MianiaHusl KbM JTOCTaBYMIM 1O MPEIBAPUTEIHO
JIOTOBOPEHH YCIIOBUS

® J[oxyMeHTHpa KOMHCUOHU U OTCTBIIKH B ChOTBETHUTE (HOPMYIISIpU

® [IpocneasBa U3MIBIHEHUETO HA MEX Ty I0TOBOPHH (DMHAHCOBU

CTIOpa3yMEHHSI




® Boau cripaBku 3a 0anmaHca MEXIy KIMCHTCKH TUTAIIaHUs ¥ Pa3XOau
KBM JOCTaBYHUIU

KoMmnerenTHocTHn

@ VYrpaniisiBa pasiulaliaHusaTa i GUHAHCOBUTE OTHOIICHUS C
JOCTaBUUIN, OCUTYPSIBaiKN (pHAHCOBATa TOYHOCT HA
TypoliepaTopcKkaTa 1eMHOCT

Kpurtepun 3a
oueHasane Ha EPY

HacT mo Teopus Ha mpodecusra:

@ [lo3HaBa ranaHuaTa 1 JOKyMEHTATHOTO 00CIIy)KBaHEe B TYpU3Ma

@ 3Hae npaBuiiaTa 3a padoTa ¢ rmapu U OaHKOBU MTPEBOIH

Hact mo mpakTuka Ha npodecusTa:

@ l31aBa TOKYMEHTH 3a TUTAlaHus

©® O0paboTBa peaHy IJIAIAHU B pAMKHUTE Ha Mpojakoara Ha
TYPUCTHYECKH MTPOILYKT

CpencrBa 3a
oleHsIBaHE

UacT mo Teopus Ha npodecusra:

©® Iluicmen u3nuT

UacT mo mpakTuka Ha npodecusra:

@ l3mbHeHre Ha TpaKTUYECKa 3a/1aua 10 WHANBUIYAJTHO 3aJJaHue
10 TIPAKTUKA

EPY 13

AIMHUHUCTPATHBHO 00C/JIYyKBaHe HA TYPUCTHYECKH MHTYBAHUS

Pe3syarar ot yuene
13.1

Opranusupa aJMHUHUCTPATUBHUTE (POPMATHOCTH, CBBP3aHU C
TYPUCTUYECKH ITbTYBAHUS

3Hanug

@ [lo3HaBa 3aIBIKUTEITHUTE aIMUHIUCTPATUBHU H3UCKBAHHS 32
MEXyHapOAHU IbTYBaHMsI (BU3H, TACIIOPTH, MUTHUYECKU
OTpaHUYCHUS)

@ /130posiBa BUIOBETE TYPHUCTUUECKU 3aCTPAXOBKU U YCIOBUATA UM
3a CKJIFOUBaHE

@ Ha3oBaBa OCHOBHH 3JpaBHU U CAHUTAPHU U3UCKBAHUA 32 IIBTYyBaHE
(BakCHHH, TECTOBE, CEPTU(HUKATH)

® [locouBa cTaHIapTHUTE MPOLETypH 3a MH(DOPMUpPaHE HA TYPUCTH
OTHOCHO aJIMHHUCTPATHUBHH yCIIOBHS

YMmenus

©® OcurypsBa HHGOpMaLKs Ha KIMEHTUTE OTHOCHO BU30BH,
MaclOPTHU, MUTHUYECKH, 3PABHU U 3aCTPax0OBATEIHU
W3HCKBaHUS

@ [lonromMara KJIMEeHTUTE IPH 3asBSIBAHE HAa BU3U U 3aCTPaXOBKHU
4pe3 NOCPETHUYECKH YCIyTH

@ [IpoBepsiBa BAIMAHOCTTA HA JIMYHUTE JOKYMEHTH U
CBIIPOBOKJAIN JOKYMEHTH 32 IbTYBaHE

@ 113roTBs MHCTPYKLMU 32 aIMUHUCTPATUBHU (POPMAITHOCTH KAaTO
4acT OT TypUCTHUECKaTa odepra

KoMmnerenTHocTH

©® Opranuszupa aJMUHUCTPATUBHUTE MPOLIETYypH, HEOOXOIUMH 32
peanu3upaHe Ha TYPUCTUYECKU ITbTYBaHUSI, KATO FapaHTHpa
HaBpEMEHHA U KOPEKTHa UH(OpMaIHs 32 KIUEHTUTE

Pe3yarar ot yueHe
13.2

KoopnrHupa AeiCTBUA IPU Bb3HUKHAIN aIMUHUCTPATUBHU
3aTpyJHEHUS 110 BpEME Ha IbTYBAaHE

3Hanug

® [lo3HaBa nmporeaypuTe 3a JeHCTBHUE NPU OTKA3 3a BU3H, 3aryda Ha

AOKYMCHTH HUJIU APYI'U aAMUHUCTPATUBHU ITPCUKU




@ 1130posiBa MHCTUTYIMUTE ¥ KOHTAKTHUTE 32 Ch/CHCTBUE B Uy)KOMHA
(KOHCYJICTBA, 37JpaBHU CITyKOU)

@ Ha3oBaBa BE3MOKHOCTHTE 3a MPOMSHA HA pe3epBaIUU TIPH
aJIMUHUCTPATUBHU MPEUKH

@ [locouBa CTBIIKNTE 32 YBEIOMSBAaHE HA TypHCTa M pabOTOAATENS
pu npodiaem

YmMmenus

@ Pearupa cBOeBpEMEHHO NPU Bb3HUKHAIN aIMUHUCTPATUBHU
npobJIeMH 3a TypUCTa

® Cp/eiicTBue npy 3aryda Ha MacnopT WIK BU3a Ype3 KOOPIUHALUSA C
KOMIIETEHTHH OpTaHu

@ [IpomeHs nporpamMu U pe3epBalii B CbOTBETCTBUE C HACTBIIUIINTE
aJIMUHUCTPATUBHU OTPaHUYCHUS

® J/loKyMEeHTHpa Bb3HUKHAINTE IPOOIEMHU U IPEIPUETUTE
JNEUCTBUSA

KoMnerenTHoCTH

©® KoopauHupa epekTUBHO NEHCTBUATA PU aIMUHUCTPATUBHA
3aTpyAHEHUS HA TYPUCTUTE, OCUTYPSIBAHKY MUHUMAIHO
BB3/JCHCTBUE BbPXY TAXHOTO IIBTYBaHE

Kpurtepun 3a
ouensasane Ha EPY

Uact o Teopwust Ha mpodecusiTa:

@ [lo3HaBa aIMUHUCTPATUBHUTE NPOLEAYPU U U3UCKBAHUS 32
MEXTYHAPOIHU TYPUCTUYCCKU ITBTYBaHHS

@ OnucBa MpoLESYpPUTE 3a peaKLUs IPU aIMUHUCTPAaTUBHU
npoOaemMu

UacT mo mpakTuka Ha npodecusra:

® VI3roTBs MHCTPYKIIMHK 32 aIMUHUCTPATUBHU (POPMATHOCTH

® Pearupa mpu ka3zyc ¢ aIMUHUCTPATUBEH MPOOIIEM 110 BpeMe Ha
IbTYBaHE

CpencrBa 3a
oleHsIBaHE

UacT mo Teopus Ha npodecusra:

® Iliicmen u3nuT

UacT mo mpakTuka Ha npodecusra:

@ l3mbaHeHre Ha TpaKTUYECKa 3a/1a4a 10 WHANBUYATHO 3aJJaHue

0 MIPAKTUKA

4. CbBKYNHOCT OT eJIMHMIH Pe3yJTaTH OT y4eHe, KOMTO ¢Gopmupart
npuao0MBaHeT0 HA KBAJU(UKANUA MO YacT oT npodecusra "Opranusupane Ha
TYPUCTHYECKH IbTYBaHuA'"

CreneH Ha Hitgo 110 EPY Ne ...
npodecuoHaIHa EKP/HKP oT cirichbka 1o T. 3.1. (muH. 3 6pos EPY, mone 1
KBTI (UK EPY e ot cnenuduunara I111)
I 4 EPY 1, EPVY 4, EPV 8§, EPVY 13

EPVY 2, EPVY 6, EPY 9, EPV 12
EPVY 2, EPV 3, EPVY 10, EPVY 13
EPY 1, EPY 7, EPY 9, EPV 12
EPVY 4, EPY 6, EPY 9

EPVY 5, EPY 7, EPVY 11

EPY 4, EPV 8, EPY 10




EPV 6, EPY 9, EPY 13
EPY 5, EPY 10, EPY 13
EPY 7, EPY 9, EPV 11
EPY 4, EPY 7, EPY 12
EPV 6, EPV 8, EPV 13
EPY 7, EPY 10, EPY 13

5. M3uckBaHusi KbM MaTepuajHaTa 6a3za

5.1. 3uckBanus KbM KaOMHETUTE 3a 00yUYeHHUE 10 TeopHs Ha npodecusra -
XapaKTepUCTHKH, 003aBex1ane, 00opynBane, copryep

M3uckBanusita kbM KaOWHeTHUTE 3a OOyYEeHHE IO TeopHus Ha mpodecusra
"OpranuszupaHe Ha TYpUCTUYECKH IbTyBaHUS' ca CBBbP3aHM C OCHUIYpsIBAaHE Ha
noaxojsnia cpena - o03aBeXJaHE M TEXHMUYECKH CpPEJCTBA, KOUTO IOAIOMArar
Ka4eCTBEHOTO NPENoJaBaHe M YCBOSBAaHE Ha 3HAHUATA M YMEHHUATA, CBBP3aHU C
npodecusita. Kabunerpt TpsiOBa nma ObAe CBETHI, C IUIOINI, OTTOBapsia Ha Opos
oOydaeMu, B 100pe OCBETEHO MOMEIICHHE (€CTECTBEHO M M3KYCTBEHO OCBETIICHHUE), C
MOJXO/AIIa TeMIlepaTypa U BeHTHJIAIus, 0e3 IMIyMOBH cMylleHus. IHTepHeT oCThII €
3aIBJDKUTEICH - C JIOCTaThbuHA CKOPOCT 3a MYJITHUMEIUIHM pEcypcH, M3IOJI3BaHE Ha
codTyep 1 OHJIAKMH IIaTHOpPMHU.

5.2. W3uckBaHus KbM yueOHara Oa3a 3a oOydyeHHE IO NpaKTUKa Ha
npodecusita - XxapaKTepUCTHUKH, 003aBex1ane, 000pyiBane, copTyep.

OOyueHnuero no npakTuka Ha npogecusra "OpraHuzupane Ha TypUCTUYECKH
IBTYyBaHUA" Cc€ MPOBEXK/A B CIEHAIIHO 00ocoOeHa yueOHa 6a3za. PaboTHuTe Mecra ca
003aBeJICHN C EpPrOHOMUYHHI MacH U CTOJIOBE, KOMITIOTPH WJIM JIANITOITH 32 BCEKU 00ydaeM
WIM MHUHMMYM IO €IMH Ha JBamMa oOydaeMHu, KaTo BCEKHM KOMIIIOTHD € CBBp3aH C
uHTepHeT. O0OpyIBaHETO BKIIIOUBA CUMYJIATHBEH oduc copryep 3a pabora ¢ JOKYMEHTH
¥ TaOIUIM, CIIeNHUaTM3upaH codTyep 3a IUIAHMpaHe, OpraHU3WpaHe W Tpojaaxda Ha
TYPUCTUYECKH MPOAYKTH U TYPUCTUYECKH IbTYBaHUs, CO(Tyep 3a OHJIAIH pe3epBalliy U
JTUTUTATHA KOMYHUKALUS.

VYuebnara 06a3a pasmojara C NPUMEPHH TYPUCTHUECKH JOKYMEHTH, KaTo
pe3epBaliioHHN (OpMH, Baydepu, OWJICTH M OOpa3Id Ha TYPUCTUYECKH MPOTpaMH, 3a
NPOBEXJAHE CE CUMYJIAIIMOHHU MIPU 32 OPraHU3MpaHE Ha MbTYBAaHUS, POJICBH UIPHU 32
oOciyxBaHe Ha TypucTu. M3mon3Ba ce Mpe3eHTalMOHHA TEXHUKa 3a IMpeAcTaBsiHE Ha
pa3paboTeHUTE TYPUCTUUECKU AKETH, IPOTPaMU U MapILPYTH.

3a o0yueHueTo Mo MpakTrkKa e Jo0pe Aa ce MPeI0CTaBsIT IPUMEPHU JOTOBOPH
3a OpraHU3MpPaHU TYPUCTHUECKH ITbTYBaHUs, pe3epBanuu, Gopmynspu. Jla ce cumynupar
Ka3ycH, 3aJJaHusl, pOJIEBU UTPU 3a aHyJIMpaHe Ha pe3epBalllu, MPOMSHA Ha yCIOBHS IO
JIOTOBOP WJIM PE3epBaIMU U JIp.

6. U3uckBaHus KbM 00y4aBalmmuTe

[IpaBo na mpemnojaBar Mo TEOPHs U MPAaKTUKA Ha MpodecHusTa uMar JIMLa C
BHCIIE OOpa3oBaHHEe W 00pa3oBaTeIHO-KBATU(UKAIIMOHHA CTEMEH "Maructep" WIN
"GakanaBbp' MO CHEIUATHOCTH OT IpodecroHanHo HanpasieHue "Typussm" ot obnacTra
Ha Bucmie oOpazoBanue "ComuaaHu, CTOMAHCKA ¥ TIPaBHM HAyKH'"' CBHIJIIACHO
Knacudukaropa Ha oOnmactute Ha BucIIe oOOpa3oBaHHE U NPOPECHOHATHUTE
HarpasieHus, puet ¢ [locranosnenne Ne 125 ot 2002 r. Ha Munucrepckus cbBeT (/IB,
Op. 64 ot 2002 r.), cbOTBETCTBAIN Ha PO ECcHsTa.



Y4uTencka JUrkKHOCT 10 y4eOeH MpeMET WM MOIYJT OT MpodecuoHaHaTa
MOJrOTOBKA MOXeE Ja Ce 3aeMa W OT JIMIa ChC 3aBBPIICHO BHUCIIE OOpa3oBaHME II0
CHOTBETHATA CTEIUAITHOCT U 0e3 mpodecnoHaHa KBaauukarus "yauren".

ITo yueben mpeamer wim Moyl OT IpodecuoHaTHaTa MOAr0TOBKA, 32 KOHTO
HsAMa CHOTBETHO NpodecroHamHo HampasieHne B Knacupukaropa Ha obiacTtuTe Ha
BHUCIIEe 00pa3oBaHUE U MPO(PECHOHATHUTE HAIPABJICHHUS, MOTaT Ja MpernoaBar Juia 0e3
BHCIIIE 00pa3oBaHue U 0e3 mpuaoouTa mpodecruonanna kpanudukaius "yauren'", ako ca
npuIo0HIN ChOTBETHATA MpodecroHaHa KBATU(UKAIHS MIPU yCIOBUATA U MO pela Ha
3akoHa 3a MpopeCHOHATHOTO 00pa3oBaHue U OOYUCHHE.

[TpenopbunTEHO € HA BCEKU TPU FOJUHM 00y4aBamuTe Aa IpeMUHABAT KypC
3a aKTyalu3upaHe Ha Mpo(eCHOHATHUTE CH 3HAHUS, YMEHHUSI M KOMIIETEHTHOCTH.



